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BARBER - Kinzer PPS GAL RE0008813
Remington Arms Co., Inc.
Product Service
Legal Case #:2493
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
146489 6/23/2008 6/24/2008 6/24/2008
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident David P Jacobson 5205 Elk Ridge Rd Missoula MT 59802 H 406-549-7174
Incident Information
. Repair Medical Medical
a Codes Est. Treatment Status
PI
PD Cause:4038 Could Not Duplicate
S discharges when bolt locked down on Concern Unknown

round
C

Concern:1008 Fired on Bolt Closing

7/1/08 Per letter sent with firearm, at times the firearm discharges when 1 drop the bolt with a cartridge in the chamber and my fingers off the

trigger. cm

Firearm Information

SKU

Mfg. Type Model/Ga. Serial Bbl. DOM
Remington CEF/BA 700/7TMM REM MA 371792 DR 9/1/1968
Date Purchased Where Purchased Accessories Original Owner
SCOPE BASE,BOTTOM HALF OF FRONT RING U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Set(tizxs:en ¢ Reiznl.)eate Cazhp]‘)/ate
. estimate repair/replacement
of parts
Repair/Replacement  Repair/Replacement
Cost Date
7/1/2008
7/1/08 Owner has approved payment of the charges to replace trigger for $20. cm
Examination[Remington/CF/BA]
Part Sub-Part Code 1 Comment
Examiner B.TRAVIS
Exam Date 6/24/2008
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concemn|
Description 24" 7 MM REM MAG
Date Code DR
Bore Plugged False
Barrel
Bulged False
Fired False
Fired while Obstructed
http://cps03apl3 :200/psaapp/PrintDisp1ay.aspx?ID=2493&"1;y£e=Ca§e 7/1/2008
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BARBER - Kinzer PPS GAL RE0008814
Muzzle/Crown Condition{{Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Womn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Womn; Functioning
Notch Condition -—Select---
Exterior Condition Worn; Functioning
Overall Stock Condition ---Select--- IAFTER MKT —l
Fore End Condition ---Select---
A Condition Worn; Functioning
Receiver
Bulged False
Safety Description [STANDARD M/700 BOLT LOCK SAFETY ]
Function Slightly Womn; Functioning
Lift —-Select--- [o11 |
Sear Notch Like new; Functioning
Test Fired IFalse I
; Tests
Feeding Test False
Condition Slightly Wom; Functioning ||[DIRTY/RUSTY
R Pull ---Select--- A4
Trigger
Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Components||Description : ISCOPE BASE,BOTTOM HALF OF FRONT RING|
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i:jDAVID P. JACOBSON

[F305 ELK RIDGE RCAD

Update ! yalentds Repait infarmation change
Expedite valentds | From: Check In

Expedite ; pencerl From: Product Services

Estimate swansonch Estimate Update

Expedite pencerl From: Repair Bench

Appraved sykesds Phone cal d
Update sykesds Address, Billing, or Ship Method
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5205 Elk Ridge Road © o
Missoula, MT 59802 ' RV A
June 3, 2008 . ﬂ*\x
Phone No. 406-549-7174 #
. ) \
Remington Arms Co.
c/o Arms Service
14 Haefler Ave.

Ton, N.Y. 13357

Gentlemen:

Enclosed find my Remington bolt action rifle:Senal # 371792, At times, the gun
discharges when I drop the bolt with a cartridge in the chamber and my fingers off the
trigger.

Please install a new bolt.

1 expect you would question repair on this old beat up rifle, but it remains accurate and
has great sentimental value.

Sincerely,

371792
David P. Jacobson £y
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