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‘- Remington Arms Co., Inc.
) Product Service
Legal Case #:2191
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
142329 2/29/2008 3/3/2008 3/3/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Jones Gun Sales Elmer Jones 508 E 10th St McCamey TX 79752
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S fired on bolt closing Concern:1008 Fired on Bolt Closing
C
3/4/08-correspondence from repair-when you close the bolt, the gun goes off by itself without touching the trigger.Iw
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/22-250 REM 20000 A6249929 BI 1/27/1976
Date Purchased Where Purchased Accessories Original Owner
WEST TEXAS WHLSE ABILENE TEX TWO PIECE SCOPE BASE 8]
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁi:lxlen ¢ RelAn].)eate Cailpl‘),ate
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
3/4/08-quote sent to replace TA under smp.lw
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 3/3/2008
Examination Product Type RF
Action Type I A
Assigned To B F.SUPRY
Cause 4038 J@uld Not Duplicate Concern |
Description 24" 22-250 REM
Date Code BI
Bore Plugged [False _l
Barrel Bulged False
Fired False
Fired while Obstructed
] |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2191&Type=Case 3/4/2008
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Muzzle/Crown Condition |Slightly Worn; Functioning |
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning_“
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
iNotch Condition —Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—Select—
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description , ISTANDARD M/700 BOLT LOCK SAFETY |
Safety [Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select--- |.o10 |
Sear Notch Like new; Functioning
Test Fired [False |
: Tests
Feeding Test | [False
Condition Slightly Worn; Functioning
. Pull -—Select--- l64 |
Trigger
|Altered False
Sub-Assembly M/700 Bolt Lock
[Non-Remington Components |[Description [TWO PIECE SCOPE BASE |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2191&Type=Case
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Watson, Laura M.

rage 1 vl i

From: Supry, Fred L.

Sent: Tuesday, March 04, 2008 4:34 PM
To: Watson, Laura M.

Subject: Fontenot

3/4/2008

Laura,

Please refund $1707.05 to:
John C. Fontenot

315 Fort Hamilton Drive
Opelousas, LA 70570

This is to cover the cost of two Model 1187 shotguns returned to Remington (142162 & 142163) — we will hold the

shotguns until the APV is issued then they will be repaired for WIP sales. He purchased two Super Mag shotguns and

had function problems — he returned them and purchased these two shotgun and had function problems and then

premature wearing of the camo make this customer very dissatisfied.

I will sent the paperwork tomorrow.

Fred Supry, Manager

Product Service and Law Enforcement Training
Remington Arms Company

14 Hoefler Avenue

llion, NY 13357

Phone: 315-895-3606
Fax: 315-895-3661
e-mail: fred.supry@remington.com

3/4/2008
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j«aler}lds_i Repair Added

valentds Repair information change
pencerl - Fn:m Check In i
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