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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:2065 

RE# 
140575 

Date Opened 

1123/2008 

Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

1124/2008 1/24/2008 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Mike Jones 509 N Hollow Rd Coudersport PA 16915 H 814-274-0462 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 

S fires on safe release Concern: 1007 Fired on Safe Release 
Unknown 

c 
1125/08-gun fires when safety is taken off. Sent gun in 2002 for same thing. lw 1129/08-cust called Consumer Serv, did not 
make any adjustments, doesnt feel he should have to pay. I okd charges to be removed, goodwill.lw 

Firearm Information 

Mfg. Type Model/Ga. 

Remington CF/BA 700/270WIN 

Date 
Where Purchased Accessories 

Purchased 

7/lf2002 
SHYDASGUN SCOPE BASE,BOITOM HALF OF 

SHOP 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

RINGS 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 

27476 E6884048 EP 10/2411995 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Settlement 

Cash Reim. Date Cash Date 
APV APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 

35.00 

Repair/Replacement 
Date 

1129/2008 

1129/08-quoted to replace at 112 price. Customer adamant that he did not make any adjustments. Took off charges, 
goodwill.lw 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code II Comment 

I Examiner I IB.TRAVIS 

Examination !Exam Date I 
!Product Type I 

lt/24/2008 

IRF 
I I I 
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I l
lAction Type 

. _!Assigned To IF.SUPRY 
I 

~================: 

jcause 114038 
I Could Not Duplicate 
Concern llTRIG SET SCREWS ALTERED 

!Description !22 11 270 WIN 

!Date Code 

!Bore Plugged !!False 

II False !Bulged 
Barrel 

llFalse jFired 

!Fired while Obstructed 

Muzzle/Crown Slightly W om; Functioning I 
Condition 

!Firing Pin USlightly W om; Functioning I 
!!===========: 
!shroud llslightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning I 
!Handle llslightly Worn; Functioning I 
!stop llslightly Worn; Functioning 

I I
I Condition US lightly W om; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. _IExt/Eject Test HFalse 

I l
lBiock Condition 11---Select--- I 

Locking !Lug Condition !lslightly Worn; Functioning I 
. !Notch Condition 11---Select---

I ]
!Exterior Condition !lslightly W om; Functioning 

Overall I stock Condition I I slightly W om; Functioning 

_!Fore End Condition 11---Select---

I [!condition llslightly Worn; Functioning 
Receiver 
_ !Bulged llFalse I 

I l

lDescription I 1.-c-R_O_S_S _B_O_L_T-SAF_E_TY ____ ____,I 

Safety !Function !!Like new; Functioning I 
_I sub-Assembly llNon-ISS I 

I l
lLift 11---Select-- ll.--.0-11------------,I 

SearjNotch llLike new; Functioning I 
_ ·I jlTest Fired ll~Fal_s_e--------~, 
!:=============~,Tests 
!Feeding Test .. !False I 

1 ~1=================~1l~c=o=nd=it=io=n=========illrs=1=igh=t=ly=W==o=rn=;=Fu=n=ct=io=n=in=g~I 

!Pun 11---Select-- 113.5# 

Non-Remington 
Components 

!Description I 1.-~-c-00-P~-B-A_S_E-,B-O_TT_O_M_HAL __ F __ .....,I 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, arid then include it with your firearm.) 

Model Number: Serial Number: 

State: jl' Ql,, Zip: 

6L Fax: 

E-mail Address: 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

polJV~e(Weight: 
·-·-----··•·><•'·••· .... ·"••-·-.<-·~-....,...---------t"----------------------i 

Powder Used: 

Brand of lubricant used: 

· .. ·.- ..•. ~·... . .· 
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