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Remington Anns Co., Inc. 

Case Infonnation 

RE# Date Opened 
144037 4/4/2008 

Customer Infonnation 

Date Opened(PS) 
4/7/2008 

Type Business First Name Last Name 

Reporter Alan Kowal 

Product Service 
Legal Case #:2306 

Date Closed 
417/2008 

Incident Date 

Street City State Zip Age 

311 Indian Rd Wayne NJ 07470 

Pre Lit Lit Obsolete 

Contact 
H 201-794-9588 

E alan8n@optonline.net 
Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fired on safe release 
c 

Cause:4038 Could Not Duplicate Concern 
Concem:l007 Fired on Safe Release 

4/8/08-correspondence from repair-rifle fired when safety released.lw 

Firearm Infonnation 

Mfg. 

Remington 
Date Purchased 

8/18/2002 
CONCERN:FSR 

Type 

CF/BA 
Where Purchased 

ACUSPORT (OH) CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/300WM 
Accessories 

SKU 

27508 
Original Owner 

y 

Remington/700/CF/BA 

Unknown 

Serial Bbl DOM 

86414814 WV 8/9/2001 2:27:15 PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim.Date 
APV 

Cas'b Date 
APV 

Replace TA at 
n/c 

Repair/Replacement 
Cost 
35 

4/8/08-replace TA at n/c .lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

jAssigned To 

jcause 114038 

!Description 

!Date Code 

Barrel !Bore Plugged 

jBulged 

!Fired 
II 

Repair/Replacement 
Date 

4/8/2008 

II 
I 

I 
I 
I 
I 

Code 

llcould Not Duplicate Concern 

I 
I 
l!False 

llFalse 

!!False 
I 

II Comment I 
IB.TRAVIS I 
1417/2008 I 
IRF I 
IA I 
IF.SUPRY I 

I 
j26" 300 WM SS FLUTED I 
lwv I 
I 
I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2306&Type=Case 4/8/2008 
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Pri.Il&B:flli~ · Kinzer PPS GAL RE0008872 

... 

I 
!'Fired while Obstructed I 
jMuzzle/Crown Condition llslightly Worn; Functioning 

jFiring Pin llslightly Worn; Functioning 

jshroud !jslightly Worn; Functioning 

Bolt jFace llsiightly Worn; Functioning 

jHandle llsiightly Worn; Functioning 

jstop l!Slightly Worn; Functioning 

81Cooditioo !lsiightly W om; Functioning 

lcut Condition llsiightly W om; Functioning 

jExt!Eject Test !!False 

~IBlockCooditioo 11---Select--

jLug Condition llslightly Worn; Functioning I 
j8otch Condition 11---Select-- I 

EIEx~riocCorulitioo llsiightly Worn; Functioning I 
!stock Condition l!Slightly Worn; Functioning I 
llFore End Condition ---Select---

!Receiver 
II Condition Slightly Worn; Functioning 

False llBulged 

E:=-]"'criptioo I lcROSS BOLT SAFETY I 
jFunction !!Like new; Functioning I 
!sub-Assembly 1!1ss I 

EJILift 11---Select-- 11.013 I 
18otch !!Like new; Functioning I 

jFeeding Test 1lTests 
!'Test Fired !!False I 
jFalse I 

EJICooditioo llslightly Worn; Functioning llTRIGGER BENT I 
!Pun 11--Select--- lls# I 
I l!False I Altered 

!sub-Assembly llM/700 Non-Bolt Lock I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=23 06&Type=Case 4/8/2008 
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o~ · ,.d~ .._ ~m111e,,on. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

0 

Name: Date of Purchase: 

Address {no PO Boxes): 

State: t--J ~ Zip: d t..-/ t)O 

Fax: JO{'- </.( .--C 39. 3 
E-mail Address: A LA- '>..J ~ iJ (:3 q ~O NL ; ~ t .,- /\) ~ 

I would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: Type: 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used: ( fl1 R_ L...j b 5 C) PoviJderWeight: 

Case/Hull Used: #<.el"\ Primer Used: 

Bullet Type/Shot Size: j() {5yfL- i'vcbf..:£"(2.- Reloader Used: 

Firearms Care {Cleaning and Lubrication): 

Brand of cleaning solution used: R.£(Y7 . lb() c:;: ,8 R:,. J ·rf3-
How often do you clean the bore? (Months or Number of rounds) IJ ~~ E vEf!-,f S€-::?5/0N-
How often do you clean the action? (Months or Number of rounds)' f I 

How often do you clean the trigger assembly? (Months or Number of rounds) · · t:_ \J ~ -

Brand of lubricant used: 

c.194tJ1-_10 f due /,irrt-e c... o µUL.IL ;u, 

rrz i'9· IS. ~e~T; H h+c..c. 1ru9 r 

I\ -c1 . ,. ; - - f·L ,,,,,, .. c..U.i4 w v1--T 
r~ > .::> ·Jil. ~- ...,. INL-t-_ ..., ~'\A-,.- { . . -.. 

N I c.. - F- -z r" 14 j-.:: 

BARBER· Kinzer PPS GAL RE0008874 
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BARBER • Kinzer PPS GAL RE0008875 

.. ~,.--

How o~en do you lubricate the bore? (Months or Numb.er of rounds) ft ~~ \fZ.-~ ~ CL~ 1 µ (..,., 

How often do you lubricate the action? (Months or Number of rounds) tl t( IA 

How often do you lubricate the trigger assembly? (Months or Number of rounds) /u fZ-<.} ~ 

Hav you reviewed the cleaning and maintenance recommendations on our· web site or in our owners manual? 
~07· ~··· . ..: . . . . 

( 
ES 0 

When was the last time. that your firearm was serviced by a Remington authorized repairman/gunsmith? Iv~ f.ER 
What were the services performed? 

Ship your INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
·· 14 Hoefler-Ave 
... Ilion,.. NY 1335.7 .. 

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW;· IF YOU FEEL YOU MUST-SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLU_DE NAM_Eo,_ADDRESS (WITH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it.· 
:: Pack your firearm for safety and to preVent 'fUit'tler ·damage-·frt ShipPfrlg a_nd hc!Odting. ·Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a·proper 

return address will be refused. ... . .............. . 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington Is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid C.O.D. Charges, please 
::.- 1 ~·-~- ··-··- ---..1~ .. -.... ,.....i ... ,. __ ._....,.:- ,....,...~ ,...';,-=-!'°".._: ......... ,.J_"!l~,... ,.,;~i, your g~n) 

~~~6 ~5 ...___ ..J., 
Ul:Z ..._. 4 1 4 8 1 4 

:imate detailirig the nature of the repair, applicable taxes 
ir estimate. Repairs can be paid by check, money order, 

~- or VISA). If you wish, you can expedite repairs over 
Jilled to your credit card. 

J iiff 11 i iii 1111111 1111 
RE00144037 
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?lat/!L/3 If 
ll~mc.e.>' OutdOO'r Store 
&"35' Koute 17 South 
f<alilsey 1 NJ 07 44G 
(201) .s27-S141 
Fax: (201) 327-65&4 

layaway 

8/18/02 1:14:10 Pl'I 
Receipt 40341 
Register c02 

Stol'e 2 
Clerk Mary G 

ALAN KOWAL 
311 INDIAN RD. 
WAYNE, NJ 07470 

Item hice llty 

Al48 12/2& 1099.99 1 
FRANCHI 40225 
1b02010fl 
MISC. HUNTING 799.99 1 
ZDUMMY VENDOR 499 
16000779 
SHOOTERS HI-TH: 4.99 1 
VENCO GH:lCC 
0277840€!7{101 
RISC. FISHrnG 1.49 1 
ZDUMMY VEHDOR 399 
1&000778 
FLUKE RIG 1.49 1 
J£ROS TACKLE 60FGW 
012195300001 
FLUKE. RlG 1.29 1 
JEl~OS ff!CKL£ 40FBS 
012195200004 
ItIG GAME 1/4 LB 9. 99 1 
PURE FISHING BGll-c2-50LB 30 
028632028384 

Total Units 

Subtotal 
Tax 

Total 
Applied Gift Cert Mum: 1021&1 

Previous Payments 
A/!l:l/fiU> 7·43:35 PM Mastel'car 

Gr'~tf c.iwJ .,: reJ11.c:reJ 

Balance Due 

CUSTOMER COPY 

Total 

1099.99 

799.99 

4.99 

1.49 

1.49 

1.29 

9.99 

7 

1919.23 
115.16 

2034.39 
1500.00 
234.39 
300.00 

0.00 
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M....._ __ 
RAMSEV OUTDOOR 

RAMSEY OUTDOOR STORES, INC. 

OFFICE & WAREHOUSE ALSO ALSO 
226 Route 17N 1039 Rt. 46 835 Route 17S 

.-. 

m 
)> 
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m 
m 
;:a 

Paramus, NJ 07652 {Northside) Ledgewood, NJ 07852 Ramsey, NJ 07446 {SouttJ.side2j 
(201) 261-5000 (973) 584-7799 (201) 327-8141 \ ~ 
FAX: (201) 261-2742 FAX: (973) 584-0762 .FAX: (201) 327-6564 ; 

TEL# °(1".) . BS . lo s '61 DATE 2 J i g YEAR 0 ::i- ~ 
M ~r-.J (nw f\-1 J : 

ADDREss 3 1 I ·~1 AN c:t<u ~ 
" 

SOI 

QUANTllY 

Dl"'ll 

V\) A"-11'1 ~ I\) ' ~ 
STORE CREDIT LAY-A-WA.Y 

?1 01 0 Rec'd By 

SPECIAL ORDER I CHARGE 

PRICE 

M:lSE RE1lJRN Q co 
co 

AMOUNT 

I 
I_ 


