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Remington Arms Co., Inc.
Product Service
Legal Case #:2306
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
144037 4/4/2008 4/7/2008 4/7/2008
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Reporter Alan Kowal  3ilindianRd  Wayne NJ 07470 . aliégég‘:;ﬁfiﬁm
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
Pl1
PD Cause:4038 Could Not Duplicate Concern
S fired on safe release Concemn:1007 Fired on Safe Release Unknown
C
4/8/08-correspondence from repair-rifle fired when safety released.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/300 WM 27508 S6414814 WV 8/9/2001 2:27:15 PM
Date Purchased Where Purchased Accessories  Original Owner
8/18/2002 ACUSPORT (OH) CORPORATION Y
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA )
Settlement Release of Claims Release Date Reimbursement Se t(t:lzf:en t R elzll.’eate Ca;hP]\),ate
Replace TA at
n/c
Repair/Replacement Repair/Replacement
Cost Date
35 4/8/2008
4/8/08-replace TA atn/c .lw
ExaminationfRemington/CF/BA]
Part Sub-Part [ Code ] Comment
Examiner B.TRAVIS
Exam Date {4/72008
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern I
Description | 126" 300 WM SS FLUTED
Date Code WV
Barrel Bore Plugged False
Bulged False
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2306&Type=Case 4/8/2008
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Fired while Obstructed
Muzzle/Crown Condition |Slightly Worn; Functioning
IFiring Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition |Slightly Worn; Functioning
ExtEject Test [False
Block Condition ---Select—-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select—-
Exterior Condition |[Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
] Condition Slightly Worn; Functioning
Receiver
[Bulged [False
Description |CROSS BOLT SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly 1SS
Lift —Select-— 1013 ]
Sear INotch Like new; Functioning '
Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Worn; Functioning TRIGGER BENT
Trigger Pull --—-Select--- 5#
Altered False |
Sub-Assembly M/700 Non-Bolt Lock |
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=2306& Type=Case 4/8/2008
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Factory Repair Instructions \ 5
(NOTE: Please print and complete this form, and then include it with your firearm.) ‘ O

Model Number: ,7(1) /,Jb?,ﬁ@ Serial Number: §é4//€/5 /#

3 m‘\g?
Fves Lobl
Are you the original owner?: FEYES  EmdEINO

P )
Name: M&J K.aj_) A Date of Purchase: 2//5/0 -
Address (no PO Boxes): ’ ’
S (o RO
City: Wi &= State: pu AL Nzipe ONYDO
Phone (Daytime): ‘}@i"??‘[ ’9 58? Fax: 90[9 ’2([7[ e 5?5
E-mail Address: LAred '0 OP"O I\JL' \\1 g N
ﬁf%z%l would like to f:celve futur§ mallu@pdates from Remington. W
Please describe your problem: / /™// PLFZ;T.EZ / ( //47’1/@‘0 E/;QZ,/:: :
ON SATOEIAN — PHEEEL  CHAmM BEL, Lor] &Zre
poT TRIEGER [fE5F — TOOE RIRLE TO
Pl be A0 SMNDAY — SERFeETY WAS o)
CLEAM BEBEED A ROOND feh SETTLED AOD.
ALIGNED PIFRLE , POLLED TR(GEEZ A~ND
RIFLE DD ol "FRE (CORED 0P, SAT oP kol m:r«’ﬂale%
AVD POSHED S DFETY TT Ffaa RlFLF FIRED) (1 E’g—"

: 18T, |
Ammunition Information: \wEL
\V
Manufacturer: ’ e [-Type:-—- L -

Other (i.e. bullet weight/type, shot size, powder): . .. .. Lo

Handload Information: o . . .

PowderUsed: t MR_. 4 D5 SO . _|Powder'Weight:

Case/Hull Used: RFMN Primer Used: éd’[ .

Bullet Type/Shot Size: Lj@ Icara l\/CélvilQ/ Reloader Used: 7 P—-Ob%
5+ .

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: ﬂﬁ,’n . A‘:@,Zt; /8 sl T~

How often do you clean the bore? (Months or Number of rounds) A FTEL. & UE&?I §E§§/()A/"Eb RDQND‘”‘“?

How often do you clean the action? (Months or Number of rounds)’ ¥ £ e it 4 s

How often do you clean the trigger assembly? (Months or Number of rounds) () {2\ E e -

Brand of lubricant used: &7,/}/\, @ I -
cowld motduwp /s wfhe ¢ o REL I

AL 15 Eewﬁi‘,-.,;\»pwyg TLtg .
AsSing ehacht oA & e w AT
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How often do you lubricate the bore? (Months or Number of rounds) A TR @@rw CuEpen (W 6

How often da you lubricate the action? (Months or Number of rounds) »i& u S

How often do you lubricate the trigger assembly? {(Months or Number of rounds) f\J Bu ﬁ,&

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

i

When was the last time that your firearm was serviced by a Remington authorlzed repairman/gunsmith? N i) {E4 <
What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC
ATTN: Arms Service Divison
--14 Hoefler-Ave - - -
;.,.‘..I.I_ionv_,...NY.. 13357 . ...

t:QWARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE

SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH.ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,

:: Record the serial number of your firearm before sending it.’

:: Pack your firearm for safety and to prevent further damage in shlpplng and handllng Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside @nd inside the box. Shipments W|thout a’proper
return address will be refused,

22 Ship your INSURED firearm by either UPS or Parcel Post Remmgton Is not responSIbIe for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the foilowing ghidéliﬁes: '

:: Repairs $75.00 and under will be completed and returned to y’uu-C.O.'Df. (To avoid C.0.D. Charges, please
:r..l”f._. crmrim mmadib mapd mcesbas ap A A nieabias dabs ..,:H-‘ \/OUI’ gun)

imate detailing the nature of the repair, applicable taxes
ir estimate. Repairs can be paid by check, money aorder,
Y I’ or VISA). If you wish, you can expedite repairs over

Jilleq to your credit card.
Mode: /7 Q@0 ‘

IlI||l|l||I il Illlllllilllllllllllllll ||Il

REQQ144037

Number :

Comeiee e, Serial
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"RAMSEY.OUTDOOR

, w
Fapsey Qutdoor Stove RAMSEY OUTDOOR STORES, INC. 4
Ransey } HJ 87446 ﬁ
() ST OFFICE & WAREHOUSE ALSO ALSO 2
& Y 226 Route 17N 1039 Rt. 46 835 Route 175 '
Layaway - Paramus, NJ 07652 (Northside) Ledgewood, NJ 07852 Ramsey, NJ 07446 (SouthmdeE
: (201) 261-5000 (973) 584-7799 (201) 327-8141 i 5
8/18/82 1:14:18 PH FAX: (201) 261-2742 FAX: (973) 584-0762  FAX: (201) 327-6564 N
/ , | | )
ggﬁ?: oy c?ggﬁengw 6 e D 323 28] DATE J ]} i &  YEARO™>- 3
(7]
ALAN KDUAL :
s A Lowal ;
L ot : e :
' aooress 31| o ?\b ;
~Iten frice Oty Total m
Wenne N ﬁ 2
AL48 12/2¢ 189399 1 1899.99 o
FRANCHT 48235 S0 STORECREDIT | LAY-A-WAY SECALORDER |GURGE | MDSERENAN  ©
16828105 ) ' ' ®
ggggm}*ggggg 493 93.99 1 799.99 b QUANTITY  DESCRIPTION PRICE AMOUNT o
16806773 : ,' Kean 1 570 SRR
3ggggeg§, ngé—mc L9 1 49 g ) L2 -
b 9 8 . b . i
i N sbeio LiaE
. .49 1 1.4 g .
i o f-f 200 b MR
s} .
FLUKE RIG L4 1 LA 3 = CT@,
T ~ vec. 047700 ) lo”
FLUKE KLG LA 1 129 U

N

JEROS  TACKLE 4BFES — ‘

B121 952 0kER4 - % 7 ' 1%
BIG GAWE 1/41B 9.9 1 9.99 S AL OM

PURE FISHING BGO-E2-SHLD 38

828532820384 . .
Total Units 7 100(7 b MA A’]/i? r7 o2 —
Subtotal  1919.23 0’)’\ MJ% _

g BN B I "/

0
Applied Bift Cert Nup: 162161  1500.068
Previous Paymenrts  234.39 Y7
R/32/03 7-43:35 PN Hastercar  308.80 A LF : ,
ndit covd # vedacted ; 3

é

Balance Due 8.60 AY MERCHANDISE WILL BE RETURNED TO STOCK IF.NOT PICKED UP WITHIN 60 DAYS
-“MUST'HAVE A STORE RECEIPT TO PICK UP'MERCHANDISE, .. .

L'CLAIMS AND RETURNED GooDs - MUST BE ACCOMPANIED BY THIS BILL. . -

CUSTORER COPY
B 21010 Becdsy




