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Remington Arms Co., Inc.
Product Service
Legal Case #:3092
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

158892 1/17/2009 1/19/2009 1/19/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Danny Litchfield 206 Travis Drive New Haven WV 25265 H 304-882-2774
Incident Information
_ Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4038 Could Not Duplicate
g Flipped safety off and gun Concern Unknown
fired Concern:1007 Fired on Safe Release
C

On 3 different occassions - flipped the safety off to unload the gun and it fired. It's been sitting in the gun cabinet for
about 5 yrs. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 20000 © A6362283 EI 10/4/1976
Date Purchased Where Purchased Accessories Original Owner
J C PENNY STATESVILLE NC u

CONCERN:FSR

T T S T T T I T T T T I T T o T I

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. o Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date
Settiement
APY APV
Repair at special
_ price under BLSM
program
Repair/Replacement Repair/Replacement
Cost Date
$44.50 1/21/2009
1/21/09: Estimate sent to customer for $37.10. dmf
Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date . 1/19/2009
Examination ||Product Type RF
Action Type A
Assigned To F.SUPRY
[ICause 4038 |Cou|d Not Duplicate Concermn I
H Description 22" 270 WIN |
|
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||Date Code El |
{lBore Plugged [False
Barrel {[Bulged [False
|[Fired [False
|[Fired while Obstructed
||Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
[[stop Slightly Worn; Functioning
|Condition Slightly Worn; Functioning
Extractor [cut condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking [lLug Condition Slightly Worn; Functioning
{tNotch Condition ---Select---
Exterior Condition .||Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Safety Description |§TANDARD M/700 BOLT LOCK SAFETY |
Function Like new; Functioning
Lift {l---Select--- |.oos 1
Sear Notch Like new; Functioning
Test Fired False
Feeding Test Tests False [ J
Condition Slightly Warn; Functioning
rrigger Pull | —-Select— [7# |
Altered False T T
ISub-Assembly [IM/700 Bolt Lock
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number:

Serial Numbert A (3¢, 27 0

THE Gas waAs m

700 477[.

ADS,

Are you the ariginal owner?:

PrssED éafﬁ-yocmc/_r GoT THE G

Do TR0 Py rct

. . » - are.
Name: DAA‘:N\{ L i \TcHEIELD _Date of Purchase: UN K eussd
Address (no PO Boxes): 2 © / TRAVIS DR | VE
City: nlew) Raves State: W/ . V. Zip: 259 (5
Phone (Daytime):( 304) 9.1 - ; 114 Fax: -
E-mail Address: .

would like to receive future e-mall updates from Remingban. .
Please describe your problem: o : oo E ’

| ON Tupes De.EE:m;EI gcaismus' AT THE _xp  OF.

Huvriale 7 Llgpsp THE - SArETy OFF _ TD UM OoAD THE
‘ C’{U/\/ Ai/D ars f gD ALETER- IT D1 :2' T~ THE  THED
Ms VAR Tk z/S/»Jq THE . Buys, . IT's BEES  SrTirs

! C THE Gupt C’Aglﬂ'c?' Forl - ABdaT 5" SRS,

ZowoulD LIKE TO PAZTI(’IDATE IAJ Smfc-‘rv _EXCHAnS

RocfAM , et
Ammunl‘{ion Information: :
Manufacturer: ITYPE e
Other (iie: bullet weight/type; shot size, powd:r) SRl L Ll L e
Handload Information: -l .
Powder Used: ' T P_Q!(\{qer Welght .
Case/Hull Used: - Primer Used:

Bullet Type/Shot Size; "I Reloader Used :

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:

| Hew often do you clean the bore? {Menths or Number of rounds)

How often do you clean the'action? (Manths or Number of ro'unds)..‘.

Orvce A VERIL
How. often do you dean the trigger-assembly? (Months or Number of rounds)  Julcg’ A YEA [/

AFTER  EACH ngAJTan Szagr) T

Brand of jubricant used:

WD 4o Add Rem gyl
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How often do you lubricate the bore? (Months or Number of rounds)

How often do you _Iubricate the action? (Months or Nimber of ré_unds)

How often do you lubrlcatef'ﬁetrlggé?“ésse"r‘héw?\(Mt;nth*svar Gmber of rolindgy’ <

Have you reviewed the cleaning and maintenance recommendations on our web slte or In our owners manual?

Y ES

1TComments: - :

Ly

When was the last time that your fi rearm was serviced bya Remlngton authorlzed repalnnan/gunsm|th7 Never |

| What' were the services performed?

NoNs

Ship your INSURED firearm by either UPS or Parcel Post to: '

REMINGTON ARMS CO., INC

ATTNf‘ Arms'fServi'c"e_ D’WlS‘On
- -14 ‘Hoefler-Ave . -

| @WARNING' DO _NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERALLAW, IF' You FEEL YOU MusT- SEND ‘SPENT SHELLS PLEASE
| SEND -THEM IN.A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS {WITH ZIP CODE), TELEFHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM
) ) ..~Record the serlal number.of your firearm before- sendlng It
i Pack your ﬂrearm fur safety and to prevent further damage in sh\pplng and’ handllng Preferably,
- o entibe returned.) L

" + 1t loss or damage. . . : o
.T.l’ E 3 6 3 6 8 iside the box, Shlpments Wlthout @ proper _
'ﬁz Post‘.'"Remlngtbn is not 'respon's'lb!e for-~ T e o) e

odel 7 @ @ * to purchase insurance from your carrier.

QI P

8 8 9 2 estlmate détzlling the nature of th"e repair, applicable taxes -
epajr: estimate. Repalrs can be’ pald’ by check, raoney order,

or credit card (American Express, Discover;’ MasterCard or VISA). If you wish, you can expedlte repalrs over
$7S 00 by setting a pre-authorized amount that.can be bllled to your credlt Card, !

dc‘i /f/No ‘V“c/u /IL,QI‘Q D A/u_ﬂebw o
W”WCA Wﬂ/ahullowﬂf C/(_ﬂn-pu.
hitpen BeeT Lol /’/wcf\wm

(o #2000 ¢ Sy

Quae

BARBER - Kinzer PPS GAL RE0008920
PS 09839



