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Remington Arms Co., Inc . 

Case Information 

RE# Date Opened 
141999 2/21/2008 

Customer Information 

Date Opened(PS) 

2/22/2008 

Type Business First Name Last Name 

Product Service 
Legal Case #:2163 

Street 

Date Closed 
2122/2008 

City 

rage 1 or L. 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
H 714-762-0852 

E rexbyfour@sbcglobal.net Reporter James Rex 18472 Rio De Plata Yorba Linda CA 92886 

Incident Information 

Claims 

PI 
PD 

S fires when bolt closed or safety 
moved 

c 

Codes 

Cause:4038 ·Could Not Duplicate Concern 
Concem:l008 Fired on Bolt Closing 

Repair Est Medical Treatment Medical Status 

Unknown 

2/29/08-correspondence from repair-gun wants to fire when bolt is closed or when safety is moved from S to F. Tried to adj trigger assembly 
and safety lever broke.lw 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. 
700/2506 REM 

Accessories 

Serial Bbl DOM 
6515624 LW 2/1/1972 

Where Purchased 
KMART ENTER ROYL OAK MICH 

CONCERN:FBC - FSR 

TWO PIECE SCOPE BASE 

SKU 

20000 
Original Owner 

u 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Replace Ta under 
SMP 

Repair/Replacement Repair/Replacement 
Cost Date 

2/29/08-quote sent to replace TA under SMP.lw 

Examination[Remington/CF /BA] 

I Part II Sub-Part 

JExaminer 

JExamDate 

Examination JProduct Type 

JAction Type 

JAssigned To 

Code 

Jcause JJ403s !!Could Not Duplicate Concern 

JDescription I 
JDateCode I 

Barrel JBore Plugged JJFalse 

JBulged JJFalse 

II 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2163&Type=Case 

II 
JR.TRAVIS 

1212212008 

!RF 
IA 
IF.SUPRY 

I 
J24" 2506 REM 

JLw 

I 

I 
I 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

I 
I 
I 

I 
I 
I 

I 

I 

3/3/2008 
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jMuzzle/Crown Condition llS!ightly Worn; Functioning 

If ired If"'"' 
lFired while Obstructed I 

lFiring Pin llS!ightly Worn; Functioning 

!shroud llSiightly Worn; Functioning 

Bolt lFace llSiightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

!stop llwom; Functioning 

I l
lCondition llS!ightly Worn; Functioning 

ExtractorlCut Condition llS!ightly Worn; Functioning 

_ !Ext/Eject Test llFalse 

I l
lBiock Condition 11---Select--

LockingjLug Condition llslightly Worn; Functioning 

. jNotch Condition 11---Select--

I l
lExterior Condition llS!ightly Worn; Functioning 

Overall !stock Condition llS!ightly Worn; Functioning 

_ lFore End Condition 11---Select---

I l

lCondition IJS!ightly Worn; Functioning 
Receiver 
. JBulged IJFalse 

I I
JDescription I !STANDARD M/700 BOLT LOCK SAFETY I 

Safety 
_ JFunction HAbused; Not Functioning I 

I l
lLift 11---select--- ll.001 I 

SearjNotch llS!ightly Worn; Functioning I 

. ·I llTest Fired · llFalse I 
l~l==============~ITes~ i~IF=al=se==============~I~~~~~~~~~~~~~~ 
~eeding Test _ . . 

I I

JCondition llSlightly Worn; Functioning llsAFETY SWITCH BROKEN I 
Trigger JPull 11--Select-- 116.5# I 

!Altered llTrue llSET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 

!Non-Remington Components llDescription l JTWO PIECE SCOPE BASE I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=2163&Type=Case 3/3/2008 
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General Repair Form Back to Repair Services 

NOTE: Please complete and print this form, and then include it with your firearm 

.-.. ··-··------"'---------~----------------------------~-------···-··~---------------···--r---~-----------·--·-----------------~--·-··--------·---·-----·-·· 
: Model Number: fooADL 25-06 'Serial Number: 16515624 

i Name: fJames Rex 

····-··--···---~:;::::::.::.:.:-::;:;::;:-;;;;-:;::::::::.:····::-··-=-·-::-::·--·:;--:.:·--:::;--·-·---·-· ··-·-i 

e- ···-·· .... -- -· ·---·-- ---------··- ;:::.:;;;.:;;;:;;:;;.::.:,::.;;:;:,:;;;;;,;,;;;.;;;,;;;;;;;,;.;;.:.;;;.;;;,~;;;;;,;;;;;;.;;.;;;;;,;;;.;;,;;;;:.;;;;;;~;;;;::::;,:;,;;;.;;;;;~;;,;;; ····-···--- - ----·-·-·-· - ----···-·-

:Address (no PO Boxes): j18472 Rio De Plata 
:--·-------------· .. -·--··-·· --- ---·--- -----··- --··---·--··------···- ---·--· ----·- -·. --· -- ·--· -- ------·-·---··--·--------·--·--··--- ---- ... -------·----·-··· .... -·-.,.------···--·--··----------------- --··--·-··-····· ; 

· City: jYorba Linda State: lcA 
·---··--··-··-· ---··---- ·-·--· - ··-·---,-·----·····-- --- ------------------

Fax: , Phone (Daytime): f14-762-9E152 
;:.:::.:::..:.:;:;.;;;:.;::.:;,;:-~-~-.:·~·~~~~::-::-:.::;:::.:::.:::.;.:;;::~· -·--··­

:E-mail Address: lRexbyfour@sbcglobal.net 
i-----·-·------------·---·----··-·-------·--------·-·-··---·---·- ..... --·--···-------·-------------·--·-----··--·--·-------···-·-·----------··-··-·-----·--- ---·-
\ Please describe your problem: 
: Gun wants to fire when bolt is closed or when safety is moved fro "S" to 'F" position. Tried to adjust trigger assembly 
i hen safety lever broke. Noticed a recall for the bolt mechanism on the Remington web--site. Sounds like my problem 

its your recall. 

characters left 
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NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

CI> WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE FIREARM. 
THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL 
NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
! : : Pack your firearm for safety and to prevent further damage in shipping and handling_ Preferably, ship in a 
! firearm box. (Note: Original boxes may not be returned.) 
! :: Remove all accessories from your firearm to prevent loss or damage. 
! :: Ship your ENSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 
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