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Remington Arms Co., Inc.
Praduct Service
Legal Case #:3001
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
157136 12/15/2008 12/23/2008 12/23/2008

Customer Information

Type Business ;::‘z Last Name Street City State Zip Age Contact
Sportsmans Sportsmans 292 Hwy 62 Ash W 870-994-
Reporter Edge Edge West Flat AR 72513 3651
Incident Information
. - . Medical
Claims Codes Repair Est. Medical Treatment Status
PI
PD Cause:4038 Could Not Duplicate Concern
Unknown

fired on safe
release
C
‘Customer says gun will sometimes fire when the safety is pushed to the off position. Gun was sent in last year for the
same prablem need to be really fixed this time.

Concern: 1007 Fired on Safe Release

Firearm Information

Mfg. Type Model /Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 25775 E6346676 BR  1/30/1997
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH INC U

New TA install in 12/2007

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA . . _. . B, .
Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement I‘)\:t‘;e Izapt:

"Repair as at n/c
as gesture of

goodwill
Repair/Replacement Repair/Replacement
Cost Date
90.00 12/23/2008

Wrong description in database this is a Model 700 not a 40-X. Returned to AS to have a new X-Mark Pro trigger
assembly installed to restare customers faith in rifle. We could not dupiicate the concern or find any fault with the rifle
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Examination[ Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner ‘ Supry
Exam Date 12/23/2008
Examination Product Type RF
Action Type A
hibms [ AameaN? Aan1 2NN Incannn IDrinENirnlayg Acaw? TN 20N 0T imA— 172 /2Nn/7N0N0
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| Assigned To Supry
Cause 4038 could Not Duplicate No fault found with the rifle.
Description Model 700 ADL 308
Date Code BR
Bore Plugged False
Barrel Bulged False
Fired [False
[IFired while Obstructed
g:rfélig/oimwn Abused; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
||Extractor |E.|t Condition Slightly Worn; Functioning
[[Ext/Eject Test False
|[Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning |
Natch Condition ---Select---
Condition ---Select---
||Magazine T = =
Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select--~
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [Model 700 |
Safety Function Like new; Functioning
- Sub-Assembly _ Non-ISS |
Lift ---Select--- [not measured |
Sear Notch Like new; Functioning
Condition Like new; Functioning
Pull ---Select--- 4.5 |bs.
Trigger i i
Altered a9 False 1172\ 1:ggz‘alled 12/2007 under repair
Sub-Assembly M/700 Non-Bolt Lock
gg:n-pR::;Ir:ltgston Description Scope bases
httns 1 ArnreNan1 20NN /Acaann /DrintNicnlayvy aenv?2TDN=2NN1 /A Tvna—C 12/”2N0N/7N0NK
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Reparr Added
From: Check In To: Repair Bench
E stimate Update Status: PartsHold
Immediate SAP Allocalion -
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Factory Repalr Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.) -

Model Number: 72 O Serial Number: £ 3¢ (> A

Are you the orlgmal owner?:

Name: 76 SPORT NS EA GE Date of Purchase:

Address (no PO Boxes): X Y& Awl 63 W-

city: S FEAT state: IR &, IZip: 79?5;/3 »

Phone (Daytime): §7OI§¢#~ 3 45“’/ | Fax:

E-mail Address:

would like to recelve future e-mall updatzs from Remlngton.-

3

‘Please describe your problem: e ) R ";'

Gor ¢ee Some:zﬁes F,et a///é’/t/ S:af‘er}» TS FsHeED

7o THE OFF" /o5, 7,00 . Gow) b/RS SEn7 za/ LROST YEAR FoR

THE Same fRoBLEM, TH.'S FRoglem AFEDS To BE Keacry,

£F.xe€D TN;S 7'M e As. Same o Cowt)) EAS/ Ly RE NURT Wiy

T4 6 QUN .,

| Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of _rounds)

k Model:

: of rounds)

.o Vg M/l&
Sl ¢ ,,‘44
Ammunition Information: / N ﬁ\ (\0 v , ool
Manufacturer: /jy S IType Ny MY H_&
- Otver-(i.e~ bullet- weight/type;- sho&lz_a:,,poﬁer) e A v LA g e i‘@""’""j e
Handload Information: - - N [ !’i]WH 9%
| Powder Used: v |Powderweight: Y
Case/Hull Used: o " |Primer Used: |4
Bullet Type/Shot Size: L__ Toen hé’loade}"Used_: '

A} ||\\\ ||\|\\\||\|\\\\\||\\\\\|||\\\\I|\\\ |
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| What were the services perfnrrned? 07 08 Z j -67/ 7— A/ape ‘g/'? /,/ 6‘ % é’ L 6 M

EEEyrs e —————

| Ship your INSURED firearm by either UPS or ?areel Postto:
' REMINGTON ARMS CO., INC

- 'ATTN: Arms Service DiVi's“dnf'?‘:':’""'"?"33
— e C ’w""""""'14"H‘OIEﬂEI"‘*Ave; s s
: »ﬁIhonp NY 13357,

| @wnmnmeﬂno NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF- You FEEL YOU MUST SEND SPENT SHELLS PLEASE
| SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND -
MODEL AND SERIAL NUMBER OF YOUR FIREARM
. "-Recnrd the-serfal-number-of your- firearm-before- sendlng i . ) ..
3 Pack your firearm for safety and to prevent’ further damage in shlpplng and handllng Preferably, EREEEEE
“ship’in a'firearm box. (Not&: Oripinal Boxes T may ot be returned:) e
1: Remove all accessorles from your firearm to prevent loss or damage. e . ', P
_ P'rowde a retliri address’ onbnth e butslde ‘@nd inside‘the hox Shlpmenls wll:hout i proper—~- R TL RN R
" return address will be refused. - .. ... - o )
--{2: Ship.your INSURED firearm by.either UPS or Parcel Post ‘Remlngton Is not responslble for ) ’ : E
damage or loss during shlpment .50 you,may elect to purchase insurance from your car_;rler. e \r

Charge repairs will.be processed using the followlng guldellnes. -

:: Repairs $75.00 and Gnder will be completed and returnecl to you t.oD. (T o avoid C.0.D. Charges, please
lnclude your credit card number and expiration date wlth yourgun). . . .. .

: For Repalrs over §75. 00, youwill recelve a wrlt'l:en ‘estimate detallln'g the nature of the repalr, appllcable taxes
) and shipping. You will have 30 days to approve the repair. estimate; ‘Repairs can be"pald by check, fioney order,
lor credit card (American Express, Discover, MasterCard, or VISA), If you wish, you can expedlte repalrs over
$75.00 by setting a pre-authorized amountthat can be bllled‘to your credit card,

¥
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