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Case Information 

RE# Date Opened 

165622 4/1/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened{ PS) 

4/2/2009 

Product Service 
Legal Case #:3382 

Date Closed 
4/2/2009 

Type Business First Name Last Name Street 

Incident Terry C. Sutton 1152 N. 5th St. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Union OR 97883 

Contact 
H 541-562-5074 
c 541-910-8643 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C Fired on Safe release 

Cause:4038 Could Not Duplicate Concern 

Concem:1007 Fired on Safe Release 

Customer reported - Gun fired while removing safety. dmf 

Unknown 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/3006 SPR 
Accessories 

SKU 

* 
Serial Bbl. 

6453036 PU 
DOM 

6/1/1971 

K MART ENTER ROYAL OAK MICH 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair at special price 
under BLSM Program 

Release of Claims 

Repair/Replacement 
Cost 

$60.38 

Remington/700/CF/BA 

Release Date 

Repair /Replacement 
Date 

4/7/2009 

Original Owner 
u 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

4/7/09: Per Fred S. - Trigger assembly dirty and rusty. Could not duplicate concern. Replace trigger assembly, check over, and clean 
under BLSM program. Estimate mailed to customer. dmf 

Examination[Remington/CF/BA] 

Part Sub-Part I Code II Comment 

Examiner jB.TRAVIS 

!Exam Date I 14/2/2009 

Examination !Product Type I RF 

!Action Type I A 

jAssigned To I IF.SUPRY 

Jeause 114038 IJcould Not Duplicate Concern I 
!Description I j22" 3006 SPR 

jDate Code I PU 

Bore Plugged -a1se 

Barrel Bulged False 

Fired False 

Fired while Obstructed 

jMuzzle/Crown Condition IJslightly Worn; Functioning I 

II"""'~" 
IJslightly Worn; Functioning I 

Jshroud llslightly Worn; Functioning I 

II II I 
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LJI'•~ llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

EJICoodltloo llslightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

I Ext/Eject Test llFalse 8"'""' Coodmoo 11---Select---

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

81""''"o' Coodltioo llslightly Worn; Functioning 

Stock Condition Slightly Worn; Functioning 

Fore End Condition ---Select---

!Receiver 
'Condition Slightly Worn; Functioning 

False Bulged 

Description !STANDARD M/700 BOLT LOCK SAFElY I 
!Safety Function Like new; Functioning 

,~-Assembly Non-ISS 

---Select--- .011 I 
Sear Notch Slightly Worn; Functioning 

rests 
[est Fired llFalse I 

Feeding Test jFalse I 
Condition ~~Hy Worn; '""'"°"'"' IDIRlY,RUSlY I 
Pull lect--- 14.S# I rigger 
Altered 

!lather Remington 
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