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Remington Arms Co., Inc.
Product Service

Legal Case #:2905
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsoclete
155827 11/22/2008 11/25/2008 - 11/25/2008
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter Gander Mtn James Tietjens 5114 Holiday Dr Peoria IL 61615 W 309-692-4110
Incident Information .
Claims Codes Repair Est. Medical Treatment Medical Status
P1
PD Bolt face damaged Cause:4038 Could Not Duplicate Concern Unknown
S Concern: 1008 Fired on Bolt Closing
C

- Customer says gun fired when the bolt was closed on a live round & there is damage to the bolt face. Brass on bolt face and
gouge on bolt face from someone trying to remove brass wash.

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/300 WSM 27175 86622054 FB 10/5/2007 1:16:26 PM
Date Purchased Where Purchased Accessories Original Owner
GLENN ZANDERS FUR & SPORT U

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement - Release of Claims Release Date Reimbursement Settlement APV APV
Repair at n/c-
good will
Repair/Replacement  Repair/Replacement
Cost Date
65.00 11/25/2008
11/25/2008 Returned to AS for warranty repair fls.
Examinationf{Remington/CF/BA]
F
Part Sub-Part i Code I Comment
Examiner Supry
Exam Date 11/25/2008
Examination [[Product Type . RF

Action Type | A

IL Assigned To Supry
Cause 4038 Could Not Duplicate |[Unable to get firing pin to drop by closing bolt, or slamming bolt
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" I IConcem | closed, or any of the other bench tests tried.
Description 24 in M/700 300 WSM caliber
Date Code FB
Bore Plugged False l
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Like new;
Condition Functioning
Firing Pin Abused; Functioning
Shroud IS;.llgh t.ly Wom ,
unctioning
' Face Abused; Functioning Gouge in bolt face from someone trying to scrape off brass on
Bolt bolt face.
Handle Like new;
Functioning
Sto Like new;
P Functioning
Condition %ﬂce new,
unctioning
Extractor Cut Condition i:lke new;
unctioning
Ext/Eject Test False
Block Condition —-Select-—-
. " Like new;
Locking | Lug Condition Functioning
Notch Condition -—-Select—-
Condition —-Select-—-
M i i -
agazine Box Condition Like ew;
- STt [[Functioning
Exterior Condition %ﬂ(e new,
unctioning
Overall Stock Condition {;'ke new,
unctioning
Fore End Condition ||---Select—-
. Condition Like new;
Receiver Functioning
Bulged False
Description [Model 700
. Like new; '
Safety Function Functioning
[Sub-Assembly Non-ISS |
Lift —Select—- not measured |
Sear [Notch Like new,
Functioning
Condition Like new; Functioning
|[pu —Select— 425 Ibs
Ir | 1
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IAltered I "True lTrigger pull screw adjusted outside of factory. J
Sub- Trigger M/700 Non-Bolt

Assembly || ||Lock
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From: Check In

To: Repair Bench
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E stimate Update

Status: PartsHold

System
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. Service Order # 4241

SHIPPED TO VENDOR/STORE: B RETURN SHIP TO:
REMINGTON ARMS CO. “Gander Mduntain, FFL# 3-37-143-01-7b-00970
{HOEFLER AVE. Attn: Gun Parts Dept.
: ' . 5114 Holiday Drive
, NY 13357 _ . Peoria, IL 61615

RVICE DEPARTMENT
Shlpped 11/1 8/2008 .Phone: (800) 243-9700 .

| 55637

“FIREARM INFORMATION:
d nufacturer Remlngton Arms Co Inc. - Type: Rifle _ Serial Number: 36622054
Model 700 ' Cal/Ga.: 300 WSM Cased?: [J

_DESCRIPTION OF ITEM RETURNED:
'REMINGTON 700 .300 WSM CAL. STANILESS STEEL SYNTHETIC COMPLETE.

B S SR

'REASON FOR RETURN
\ '-FIRED WHEN THE BOLT WAS CLOSED ON A LIVE ROUND & THERE IS DAMAGE TO THE BOLT

- ATTENTION VENDOR
Please contact me with any questions or concerns.

James Tietjens
(309) 692-4110

i
<

BILLING INFORMATION:

. Please include the service order number on all invoices and correspondence:. -
SHIP TO ABOVE ADDRESS

rd all invoices to:  GANDER MOUNTAIN COMPANY
' Attn: Cindy Kilbride

-180 E. Fifth Street Suite 1300 : . ,
Bolt faen Gouged bomn
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