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Remington Arms Co., Inc.
Product Service
Legal Case #:2597
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
148943 8/8/2008 8/11/2008 8/13/2008
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Reporter Anthony Vaccaro 1305 Minnesota Ave Kenner LA 70062 é{ aj\(/):;gat?}::g
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015 Improper Maintenance Unknown
$ sometimes fires on safe release Concern:1007 Fired on Safe Release
C
Sticky residue build up in TA
Firearm Information
Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 20000 A6337864 O  7/15/1976
Date Purchased Where Purchased Accessories Original Owner
SS KRESGE LAWRENCE KS U
Bolt lock
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(ti:::en t Rei;‘nl.’e ate CaZhPl‘),ate
Bolt Lock Modification
Program
Repair/Replacement  Repair/Replacement
Cost’ Date
65.00 8/13/2008
8/11/2008 returned to AS for Bolt lock modification program at n/c as gesture of goodwill.
Examination[Remington/CF/BA]
Part | Sub-Part Code | Comment
|Examiner Supry
{Exam Date 8/11/2008
Examination Product Type RF
IAction Type A
|Assigned To Supry
fiCause 015 \Improper Maintenance ]
Description 26 inch Model 700 3006
[Date Code 01
Bore Plugged |[False
Barrel [Bulged IFatse
Fired [False
[Fired while Obstructed
"Muzzle/Crown Condition El@ﬂj Worn; Functioning
I !
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-|Firing Pin Slightly Worn; Functioning
[Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Stightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
Ext/Eject Test True
Block Condition —Select-—-
|ILocking [Lug Condition Slightly Worn; Functioning
[Notch Condition —Select——-
Magazine |[Condition —Select-—
|[Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning
{{Overall Stock Condition Stightly Worn; Functioning
Fore End Condition -—-Select-—
Recciver " [[Condition Slightly Worn; Functioning
[Bulged [False
[Description [Model 700 Bolt Lock
|{Safety Function [Slightty Worn; Functioning
Sub-Assembly [Non-ISS
Lift -—Select-—
Sear Notch ° Slightly Worn; Functioning
Condition [Stightly Worn; Functioning
Pull . —Select— [not measured
[Altered TIEer False
Sub-Assembly 1{M/700 Bolt Lock
l[Non-Remington Components [Description | [Scope base two-piece
1-14...//-..-0"-.-1”."\!\’\1____..... 14 0 TODUVY o LA BN OTTN ArArrYnrm ~ie s tmnnn
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New biygidowwii Repair Added
Closed : biygidowwr; Closed at Expedite | S
EmailSent; AmEmall : Aepair Received | AJVIII@ADOL.COM
EmaiVerifif AmEmail | Receipt AMII@ADL.COM

Comment supyfl retumed epai
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: Factory Repair Instructions
(NOTE: Please print and complete this form, and then include It with your firearm:.)

Model Number: ’700 __ - Serial Number: Aé}g?fé¢

QRS ES

Are you the original owner?:

Name: /4;(/\1—7&“-’1/ l/ Aoac Al Date of Purchase: // — 6/"" 7 é

Address (no PO Boxes)

LT0s" Him EZo 7 Aazzg/uwz’

oty LSRN ER. state: 4 £ Izw- 20065

Phone (Daytime) 5?74["47¥ ¢/¢D

s AT\ /T TL @/4@& cenm

&1 would like to receive future e-mail updat:es from Remmgton .

Please describe your problem: ’

;&zu (AU E &1?3‘? @U V’A&s’ (P2 V.74
ICER 1T wJLA SoXETINES LTRE

Juﬁzw {Affﬂ‘v /S TN ED) OFF~

5 s ) TRE M’Ké"r/ﬁ%ﬁ |

7o L) rw/zg; i CoT frzx mf é’ééwf

THAN I \JoU VERS PIASSE

Ammunition Information: ;e?/a FA S5O R @K /fi’) 6- A’ S IQ

Manufacturer: ?gﬁl;ﬂ@ 7'2:7/} Cee IType
Other (i.e. bullet welght/type, shot slze, powder) e e e -

‘|Handload Information: ,V/ S
Powder Used: "' |PowderWeight:
Case/Hull Used: N " | Primer Used: o
Bullet Type/Shot Size: . oo ﬁéloade}'Used_: ‘

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: %}4 69 Z A

How often do you clean the action? (Months or Number of rounds) Wg" i %

How often do you clean the bore? (Months or Number of munds)#@*fe ﬁd/][{g’é’ﬁﬁ/ g@‘z ;ﬁw Y

How often do you clean the trigger assembly? (Months ar Number of rourids) = /7

Brand of lubricant used: fé’m Q/'A , 1 .‘g V'W/Z/fﬁ.&d
Y A
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How often do you lubricate the bore? (Months or Number of rounds) 4%‘]” 67/&;7(’,‘/5/35 4&/ /3%{)5
How often do you lubricate the action? (Months or Number of rounds) | L%"& Ag /4%‘)‘/& ]
How often do you lubricate the trlgger assembly? (Months or Number of rounds) 3 ,471'/ és’ S ,%uz&

Have you revlewed the cleaning and maintenance recommendatlons on cur web site or in our owners manual?
RN S

Comments:

When was the last time that your.firearm was serviced by a"Rernlngton; authorized repairman/gunsmith? /V

What were the services performed? J(/ /A» s - .

Ship your INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS co., INC

'ATTN: Arms-Service Divison
14 Hoefler-Ave - - - -
‘~'=I|*i0;n~;r-N-'-Y-- 1 33 57

®WARNING DO NOT SEND LIVE QR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A YIOLATION OF FEDERAL" LAW: IF YOU FEEL YOU MUST- SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM_EL_AQDRESS,_(WI,'[ H-ZIP CODE), TELEPHONE AND
'MODEL AND SERIAL NUMBER OF YOUR FIREARM
it Record the serial number of your firearm before sending it
=i Pack your firearm for safety and to prevent ‘further damage ln shlpplng and handllng Preferably,
" ship In a firearm box. (Note: Ofiginal boxes may fiot be.returiied.) - . .
:: Remove all accessories from your firearm to prevent loss or damage.
i1 Provide a return address on both the outside @nd inside the box. Shupments Vlilthout a’ proper
" return address will be refused. -
:t Ship your INSURED firearm by either UPS or Parcel Pczst 'Remlngton ls not responslble for
damage or loss during shipment, so you may elect tq_pgrc;hase insurance from your carrier.

Charge repairs will be processed using the followlng ghideilnes: E

:: Repairs $75.00 and under will be completed and retumed to you ‘C.0. O. {To avoid C. 0.D. Charges, please
mclude your credit card number and expiration date with your gun}, . .

::'For Repairs over $75.00; you will receive a ‘writtei estlmate detalllng the fature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repali. estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repalrs over
$75.00 by setting a pre-authorized amount that.can be billed to your credit card.
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- Ipart ENTERPRISES, INC. 'mmALg BALANCE DUE_ PAYMENT RECEIVED |
P. O. Box 749, Royal Oak, Michigan 248068 y ;
. SPORTING GOODS DIVISION X771 11600 4730 , ]
" LAYAAY MERCHANDISE ©113888 .87 r/% SLoo 4730l
: 1--//%# [Hony J VAdccaneld [[-4%-T76 : —F — A
nAME A/) STORE NO. o ) /
L3047 LM ES0 7 ﬁvf :33 4 — _ P —
. ADDBRESS o n -] A
EMWER La 7004 > =474 N\ ) .
. ChY ~ -PHONE =T -
: | TR 9~ S8 \ = _
. ‘_ MERC HANDISE DE:}::::ZN/M—‘G tb_‘\ ‘3 (3 _ D (a . \’S‘gjﬂld_) ];._ Ma 3 78“7" i
VB qooab (@ EPR-Y. | 20 Dae oally

730

. RETAIL STATE TAX

OW - CUSTOMER RECO
| FORM 471015 PINK - MERCHANDISE TAG | a<

L2 e ko« b i ik e e _,;

‘ TE#AL 4%@2{3‘ g~
M{ITE - STORE COPY \ATTACH ALL REGISTER RECEIPTSI EIVED BY Deuveneo BY
' : A Dl

=20~ ’Zé
OATE __

YMENTS DN THIS MERCH EE MUST BE MADE IN STORE WHERE PURCHASED '
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