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Remington Arms Co., Inc.
Product Service
Legal Case #:3089
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
159179 1/17/2009 1/19/2009 1/19/2009

Customer Information

Type Business :;r':te Last Name Street City State Zip Age Contact
Bayou Country Gun Bayou Country 17934 River W 985-652-
Reporter Repair G Road Montz LA 70068 9089
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
I Brok Missi
PD Cause:4013 o0 =M OF TISSING
Gun was dropped, now it fires on ) Unknown
! ) Fired on Safe
C safe release Concern:1007 Release

Customer dropped rifle from tree stand. Sometimes when you take it off safe it goes off. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/270 WIN 27408 71090137 XW 12/3/2002 3:20:24 AM
Date Purchased Where Purchased Accessories Original Owner
ACADEMY CORP SCOPE BASE U

CONCERN:GUN FELL FROM TREE STAND,NOW IT SOMETIMES FIRES WHEN YOU TAKE SAFETY OFF

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date
Settiement
APV APV
Repair at 1/2
normal charges as
goodwill gesture
Repair/Replacement Repair/Replacement
Cost Date
1/21/2009
1/21/09: Repair at 1/2 normal charges as goodwill gesture. $52.00. dmf
Examination[Remington/CF/BA]
{ Part Sub-Part Il Code | Comment
Examiner B.TRAVIS
Exam Date 1/19/2009
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4013 [Broken or Missing Parts |
Description [22* 270 wIN |

BARBER - Kinzer PPS GAL RE0009256
PS 10175
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Date Code [xw ]
Bore Plugged lFaIse
Barrel Bulged IfFalse
Fired [False
Fired while Obstructed
Jﬁlluzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn, Functioning
i Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
. Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Natch Condition ---Select---
. Condition ---Select---
Magazine =
Box Condition Slightly Worn; Functioning
| Exterior Condition Slightly Worn; Not Functioning
Overali Stock Condition Siightly Worn; Functioning
" Fore End Condition ---Select---
) Condition Slightly Worn, Functioning
Receiver
{Bulged False
[Description [STANDARD M/710 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly 1SS
Lift ---Select--- IN/A |
Sear Notch Slightly Worn; Functioning |
Test Fired [Faise |

IFeeding Test |

Tests

False

rigger

Condition Abused; Not Functioning IRECEIVER INSERT BROKEN
Pull Select--- la.5#
Altered False

Sub-Assembly

||Other Remington
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Remington Arms Co., Inc.
Product Service

Legal Case #:2566
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
7/31/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Jim Brown H 573-315-8884
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
pD Yo" t through buddies Cause:4079  Other - Unexamined
trailor . Unknown
S Concern:1007 Fired on Safe Release
C

7/31/08 Mr. Brown says he has called in May, Feb, and Nov and they were going to send him an ARS but he's never received
one. He said he took the safety off and it went through his buddies trailor. He bought new, no alterations or work has been
done to his rifle. Wants a 770 .270 as replacement. cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 710/30-06 27410 71069233 7/17/2002 5:07:09 AM
Date Purchased Where Purchased Accessories Original Owner
WAL-MART DC 6003R-REGULAR U

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA

Cash  Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement  Settlement APV APV

Repair/Replacement Repair/Replacement
Cost Date

7/31/08 He said his dealer is shipping it in for him since he never received the ARS. He said it could be that his kids got it and
didn't give it to him. cm

Examination[Remington/CF/BA]

II Part Sub-Part I Code I Comment

L I Iy ne “mn Ann~t e~ v . S T
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