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Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
6/26/2008 

Product Service 
Legal Case #:2503 

Date Closed Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street 

9915 Griffin Ct. 

City State Zip Age Contact 

Reporter Chris Harding 

Incident Information 

Claims 

Pl cut/ scar to eye 

PD 
S fired on safe release 

c 

Codes 

Cause:4079 Other - Unexamined 
Concern:1007 Fired on Safe Release 

Windmere FL 34786 C 321-287-6968 

Repair Est. Medical Treatment Medical Status 

u 

6/26/08-customer was getting ready to shoot gun, he switched the trigger from safe to fire and the gun went off. The scope hit 
him in the eye and left a scar. Incident happened a few months ago. He wants to settle this without anyone else (attorney) 
involved. Wants to get his gun replacedlw 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
AMERICAN ROD & GUN 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
710/270 Win. 
Accessories 

SKU Serial Bbl. DOM 
27408 71122855 6/16/2003 11 :00:00 AM 

Original Owner 
u 

Remington/71 O/CF !BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

6/27/08-sending box, ars, letter.lw 

Examination[Remington/CF /BA] 

Release Date 

Repair/Replacement 
Date 

11 Part II Sub-Part II 

Reimbursement 

Code II 

Cash 
Settlement 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

11 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2503&Type=Case 6/27/2008 
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Name 
Address 

Home 
Cell 
Work 

Medical Treatment: 
Claim: 
Incident: 

hi-f 'cf\ eve. ~CJ..r 

bD}C-

Manufacturer Type of Action Model/Cal. or Ga. Serial Number Date of mamll. 

71 IZ'lt355 
Date Purchased Where Purchased Ori · al Owner 

Facio or Reloads 
Manufacturer 
Caliber 
Bullet 

Lot# of ammunition 
Additional Ammo Info: 
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Chris Harding 
9915 Griffin Ct. 
Windmere, FL 34786 

Subject: Model 710 Serial #71122855 
RE: Case #2503 

Dear Mr. Harding, 

June 27, 2008 

We were sorry to learn about the unfortunate incident you experienced with your Model 710. As 
I understand it, the rifle fired when you moved the safety to the fired position. We appreciate 
you contacting us so we can determine the cause of the incident. 

As we discussed, I have enclosed a prepaid UPS shipping label for you to ship the firearm back 
to our factory for examination. I have also included a copy of this letter to put inside the 
shipping box. (The box will come under separate cover). The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is logged 
in correctly. On the factory repair form, please provide additional information about the 
incident, including the date of the last occurrence, type of weather, type of ammunition being 
used, etc. 

We apologize for the inconvenience that this incident has caused and we hope that our actions 
will keep you as a loyal Remington customer. 

Sincerely, 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 

Phone: 800-243-9700 ext 8789 
Fax: 336-548-7890 

' 

E-mail: laura.watson@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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CHRIS HARDING 
9915 GRIFFIN CT. 
WINDERMERE FL 34786 

SHIP TO: 

12 LBS 
RS 

PRODUCT SERVICES/FACTORY ONLY 
REMINGTON ARMS CO., INC. 
14 HOEFLER RVE 
ILION NY 13357 

NY 135 0-01 

111111 111 
UPS GROUND 
TRACKING ~: lZ 4XX 596 90 6597 6695 

------------

1 OF 1 

ors fif* """M'M?'rzr Al! 
7 rnzrr · 

BILLING: 3RD PRRTY 
DESC: FIRERRMS 
RETURN SERVICE 

REF l:CHRIS HAROING/LW 
REF 2:REF~7112Z855 

I.IS lB.Q.47 LPZ.442 7Z.O~ 1e/2007 

4XX596 JUN 26, 2008 RLL CURR USO 1 OF 1 
SERVICE GNOCOM ACT WT 12.0 LBS 
TRRCKINGtt 1Z4XX5969065976695 
REF l:CHRIS HARDING/LU 
REF 2:REFtt71122855 
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Dodson, Cathy 

From: 

Sent: 

To: 

Subject: 

Watson, Laura M. 

Thursday, June 26, 2008 11 :45 AM 

Media Coordinator Schedule 

ARS requests 

Attachments: image001.jpg 

~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ngton.com Madison, NC 27025-0700 

ARS LABEL REQUEST 

DATE: 6/26/200S REQUESTED BY: Laura Watson 

QUANTITY: 1 WEIGHT PER PACKAGE: 1:;: 

PLEASE CHECK ONE: 

MEDIA 
COORDINATOR 
TO MAIL IWILL MAIL xx xx 
DESCRIPTION: REF: 71122855 

LABEL INFORMATION 

MAIL LABEL TO: Chris Harding 

RETURN ITEM 

9915 Griffin Ct 
Windmere, FL 34786 

Ilion, NY 
Attn: Product Service 
Factory Only 

(Need a label please) 

4XX596 JUN 26, 2008 ALL CURR USO 
SERVICE GNDCOM ACT WT 12.0 LBS 
TRACKING~ 1Z4XX5969065976695 
REF l:CHRIS HARDING/LU 
REF 2:REF~71122855 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COO 0 . 00 RS 
DC 0 . 00 OG 0 . 00 SO 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB CHG 9.44 PUB+HANDLING 

1 OF 1 

TIP USO 
0.50 
0.00 
0.00 
9.44 

PLEASE COMPLETE ALL PARTS OF THIS FORM AND SEND TO THE MEDIA COORDINATOR 

612612008 
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