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Remington Arms Co., Inc.
Product Service
Legal Case #:2230
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
142934 3/12/2008 3/13/2008 3/13/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
H 337-821-2448
Reporter John Lennox 719 Acadian Dr. Jennings LA 70546 F 337-821-2445
E Lennox_J@bellsouth.net
Incident Information
Clis Repair Medial - Melial
PI
PD Cause:4038 Could Not Duplicate
g fired on bolt closing, wont C.oncern _ Unknown
chamber Concern:1008 Fired on Bolt Closing
C

3/14/08-correspondence from repair-gun having cycling issues-wont chamber. Also, it fired on bolt closing at one time.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 710/7MM REM MA 27412 71228777 KZ 9:5131 féi"&
P u:i?:s ed Where Purchased Accessories (g:ﬁilz:l
9/22/2007 WAL-I\lgEAg[THE)fR 6003R- SCOPE,RI(I;Ig\S[i?ﬁASE,LENS v

CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement : Date
_ Settlement Date APV APV
New RAMAC 27412
under warranty
Repair/Replacement Repair/Replacement
Cost Date
3/13/2008
3/13/2008 exchange the rifle for a new RAMAC 27412 n/c under warranty fls.
Examination[Remington/CF/BA]
L Part [ Sub-Part ” Code || Comment ‘
| |[Examiner | |B.TRAVIS
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2230&Type=Case 3/14/2008
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Page 2 of 2
[Exam Date 13/13/2008
Examination [Product Type lRF
Action Type | [A _
Assigned To | [F.SUPRY ]
[Cause 4038 [[Could Not Duplicate Concern ]
[Description | [24" 7MM REM MAG |
Date Code Kz —l
Bore Plugged [False |
Barrel Bulged |[False
Fired |[False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning ]
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face lSlightly Worn; Functioning
I Handle ISlightly Wom; Functioning
Stop ISlightly Worn; Fuanctioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test [False
Block Condition |-—-Select—
" {{Locking Lug Condition ILSlightly Worn; Functioning
J[ INotch Condition ]k——Select-—-
) |Condition -—Select---
[Meerine i ondition Slightly Worn; Functioning
[Exterior Condition ISlightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—-Select—-
Receiver Condition Slightly Worn; Functioning
Bulged False
Description | [STANDARD M/710 SAFETY |
Safety Function Like new; Functioning ]
Sub-Assembly Non-ISS l
Lift —Select— A |
Sear Notch Like new; Functioning ]
- rests Test Fired [[False J
Feeding Test |[False |
Condition [Like new; Functioning
, Pull [---Select— Ist
Trgger Altered [False .
Sub-Assembly [Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=2230& Type=Case 3/14/2008
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Factory Repair Instructions *’
(NQTE: Please print and complete this form, and then inciude it with your firearm.)
Model Number: '1 jo Serial Number: 7 I¥] ‘Lg n 9N
s 71 219R
Are you the original owner?: oss
Name: j:DH v LENNO X Date of Purchase: 9 -22- 0 ]
Address (no PO Boxes): 1[4 /}CA‘DU")N J) pIveE
City: Téppwis state: A IZip: Yo 54
Phone (Daytime): 33). f?_[ - LYY f Fax: 337- é)'l' - 14‘)‘.(
;Q%?" Address: Lewwox_d @ Béte SovTH . NET
{r/?“’l would like to receive future e-mail updates from Remmgton )
Please describe your problem: F]W /)u wtt_.gl—z/ M‘ -
Ammunition Information: :
Manufacturer: R LrIMNC—‘Ep/ Cee ITYPE?--EXF{L'L’T}"- Cel€ - Lok
Other (i.e. bullet weight/type, shot size, powder): . . Js—g LR - L
Handload Information: _ ) )
Powder Used: © . |Powder'Weight:
Case/Hull Used: o ’ Primer Used:
Bullet Type/Shat Size: © 7 7 lReloader Used:
Firearms Care (Cleaning and Lubrication): .
Brand of cleaning solution used: Ng;,j
How often do you clean the bore? (Months or Number of rounds) /\} [),J
m 7 Meebe oesibenar of rounds) nJ {[,J
g7 1 2 2 8 7 7 7sorNumber°froundS) /\}Eh/ ww
T8
2
t i
Model: 7 1 @ S coutid Nchva Toonte ¢ o olemw - HAS 1
lp wtivd Lz gt GALC iefore, {UC T
Tufiaced oumec . i\Lplwq (v & nChadgt 4T N/e
o MWWLC 2¢Sess

<+ 23014 \
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How often do you lubricate the bore? (Months or Number of rounds) NEZ\/

How often do you lubricate the action? (Months or Number of rounds) ,\} ELJ

How often do you lubricate the trigger assembly? (Months or Number of rounds) AJ El\/

Have you rewewed the cleaning and malntenance recommendatlons on our web site or in our owners manual?

Rl
YES *HNO

Comments:

When was the last time that your firearm was servicéd by a Remington authorized repairman/gunsmith? j—fn\h ofF

What were the services performed? M Afl?ﬂé’( : E_W/}'//( -I/C/é(rf
AT TACHED To [ETTEK

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
14 Hoefler-Ave
n -..IIAion_,r.NY— 13357 ..

tZ‘:h)WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL. AND SERIAL NUMBER OF YOUR FIREARM,

:: Record the serial number of your firearm before sending it. :

i1 Pack your firearm for safety and to prevent further damage m shlpplng ‘and handllng Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.,

:z Provide a return address on bath the outside ‘and inside the box. Shlpments without a’proper
return address will be refused.

1 Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not responSIble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following ghidéiiries: g

:: Repairs $75.00 and under will be completed and returned to you C.O.'D.. (To avoid €.0.D. Charges, please
include your credit card number and expiration date with your gun)

:: For Repairs over $75.00, you will receive a writteh éstimate detailifg the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repaijr, estimate. Repairs can be paid by check, money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.
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Remington Arms Company, Inc. February 25, 2008
870 Remington Drive
Madison, N.C. 27025

Customer Service;

As per my instructions from your Customer service department, I am writing this
enclosed brief on the issues I have been battling with this Model 710 — 7mm rifle, serial
number 71228777

Attached are the service and repair tickets to validate my concerns and frustrations.

I purchased the rifle on September 22, 2007, from the Jennings, Louisiana Wal-Mart. 1
went to scope it in and found that one out of every three bullets would not chamber and
the bolt could not be closed. I did manage to fire about 4 shots. When the next bullet was
loaded, the rifle fire ass soon as the bolt was thrown down. The trigger was not pulled
and T immediately boxed the rifle up to get repaired.

Wal-Mart returned the rifle to a warranty facility (Sports World, Inc.; Tulsa, OK). (See
attached tickets) The repair ticket showed replacement of receiver insert, deburring of
insert, and all safety checks.

I went to the range in early November to again scope the rifle in. At this time I could not
close the bolt. Ialways use Remington Core-Loc ammunition, so thinking it may be
ammunition problems, I went to the closest store and purchased Federal ammunition to
try. The same results; the bolt could not be closed.

I called Remington Customer Service and was told to get a gunsmith to check the
clearances. They gave me the name and address of the closest factory authorized center,
Jim’s Firearms in Baton Rouge, LA.

I called Jim’s to be sure a gunsmith would be on site when I was able to find a reason to
drive the Baton Rouge (80 miles from home). The gunsmith reviewed the rifle and told
me he would have to send it back to the factory. He acknowledged a chambering
problem.

I recently received the rifle (long after the end of hunting season) and just last weekend
was able to go to a range to scope it in. To my disappointment, I could not close the bolt
or fully chamber a cartridge.

Please help me resolve this on going problem and liability issue.

I am now asking to have the rifle replaced. We have tried enough repairs and I believe I
have been patient enough and this should linger no longer.

Respectﬁﬂly
%m Lennox

719 Acadian Drive 337-821-2448 (Daytime)
Jennings, LA 70546 337-824-3616 (Home)
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FIREARM REPAIR TAG

WM Store No.
Date

Mfg.

Model

Retail

UPC Code
Leg No.
Serial No. e
Person Sending

For Repair _
CUSTOMER GUN [dves []nNo

Name
Address
Phone S ;,', L

Reason for Return (posfan wi e n.

THIS AREA FOR CLAIMS USE ONLY

SENT TO
DATE SENT

CUSTOMER COPRY

BARBER - Kinzer PPS GAL RE0009302
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05475e W~

P HUNTING & Sgot)TlNG STORE
SEURTS WORLD, QNC
(318} 742-45
Jor 205 318 782-4527
zlze LR 3R
a c_n‘g e CIERERE ! 1 -
2 ZFREDN N -
ol ..“) ' y NS RN A : Repair Ticket #: /40 5779
G e b xh% % NJ N i :
~ 1\5\9\ N NG ¥ 8 No f
SOUN KRB > |
E\ \\‘ r J =N a}e. oM N s following up on shipments via UPS to your store.
Py IR . N
iﬁ:} 2. ;-\\ L K bv X rf ~ ke :[nc blanks below and then return to:
Ep N¢ \\'\ %\ sl B SO N PORTS WORLD, INC.
YA ANE NS . 6841 E. 41" Street
S NS N A N | Tulsa, OK 74145
ZIR s ~ ] 4
~N ™ X K f '
§\k§ N ETENINIS : ‘%Z/ﬁmc/ o4
g S [ c1g] NN |
z W = D Q i
9‘ L g .C'h‘ = ‘._.._
= o i
9 ﬁ:g Y FREED B T == '
= Dlm Il i
PoIT | 3 \a_/ % - %v\ .
§= = § 5 o E)\ q ‘ >I§
4.4 . )i Q 8 N
AN 22
>3 g Q ‘\;;s N N
$ N OV hhon
i B , Date
At stofre #
Signed Title Date

Thank you for your assistance.

Sincerely, /2/ ’
T.L. Denton D Kp\ﬂ

JPleagse Return ASAP..
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Remington Arms Company, Inc.
AL ' $70 Remiagion Dr. P.O. Box 700
' Mudison, NC 279230700

www.remington.com  info@remington.com
330-348-T80

REPAIR REPAIR
DOCUMENT DOCUMENT
Repair Order Number Description/Serial Number Date Received - 122008
REOOI3IS§YTT 71238777 Estimate Date -
Ace #-R- T ate - 17172008
Account - R Model 710 Center Fire Caliber: T MV Current Date
REM. MAG.
Customer Return To
JIVIS FIREARMS ' IIMS FIREARMS
STOOSIEGEN LANE 5760 SIEGEN LANE
SUITE A SUITE A
BATON ROUGE. LA 70809 LS BATON ROUGE. LA 70809 US
Phone (H) {225)-293-3467 Fax (223)-293-1490
Phone (W) Email
Problems
Reported Found
M9Y2 BOLT WON'T ALWAYS CLOSE. ; M2352 CHAMBER TIGHT

|

Technician's Comments
ProblemNotes  Final ream and polish chamber.test.

Parts and Labor

Material #  Material Description Quantity  Warranty (Y/N)
Service
4000104 ARMS SERV SHIPPING & HANDLING 0 Y
4000119 GR-TEST | Y
Service  Total: 1
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)

WALMART

Save money. Live better.-

SUPERCENTER
WE SELL FOR LESS
HANRGER TOMY HULSEY
{ 337 ) 824 - 4838
ST# 0366 OP4 00005096 TEW 77 TR# 02415 ¢
LIME SQUEEZE Qu414090000% F i.76 ¥
H/710 ThH 004770027412 250.00 7

RHMO 09477gsg5g?0L 21.54 X%
¢ _ T0TH 272.30
\ARXX TAC 1 4,000 3 10,86
REO TAX 3 4500 § 12.25
TOTAL 295,41

VISa TERD 295.41
credit card- g deducted

PRYMENT SERVICE - €
CRaNgE BUE n.0o

& ITEMS SOLD 3

T
Q/Lw

Hal-Hart exclusive Cagles CD
gveilahle Qctocier 30ih!
09/22/07 18:12:08

*¥xCUSTOHER COPYxnx

sxxxxkx FIREARHS RETURN POLICY skxxves
A1l firearn sales aere final.
vel-Mart will fecilitata the rapair of
daneged nerchandise for the length
af the specific nenufscturer’s
warranty. Originsl Yal-Mait receipt
and valid governnent-issued I.D.
are requirad. Gunm repair cen only bae
processad at the original store
uhere purchased.
FREEREREARE R R AR IR RERR AR RN RA AR K
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