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CULIUISPIAY
BARBER - Kinzer PPS GAL RE0009351
YL § Remington Arms Co., Inc.
Product Service
Legal Case #:2975
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit QObsolete
156946 12/13/2008 12/15/2008 1/7/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Jeff Hari 8626 E. Northland Dr.  Scottsdale AZ 85251 H 602-570-4728
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause-4038 Could Not Duplicate
S Gun fired when safety was Concern Unknown
released Concern:1007 Fired on Safe Release

C
12/16/08: Bolt doesn't operate smoothly. Trigger jammed, put safety on, recycled safety to fire position and the gun fired

without touching trigger. dmf

Firearm Information
Mfg. Type Model/Ga. SKU - Serial Bbi. DOM
5/27/2008

770/3006 SPR 85647 71453951 KC 2:40:17 PM
Original

Date .
Purchased Where Purchased Accessories Owner

Remington CF/BA

8/10/2008 AMERI%‘:‘% ROD & ¢~4pg RINGS,BASE,COVERS SLING Y

CONCERN:FSR

Ammunition Information
' Mfg. Type Cal./Ga. SKU UPC

Remington /180 30-06
Concern Other Factory Reload
0: Y N

DOM Mfg. Code

Other Products Information - None Defined

Settlement
Remington/770/CF/BA
Reim. Cash

Cash Date Date

Settlement Release of Claims Release Date Reimbursement Settlement
APV APV

upgrade to #84015,
700 CDL SF 30-06
for $299 + tax
Repair/Replacement  Repair/Replacement
Cost Date

5225 1/7/2009

12/15/2008 Placed in PS Back Rack holding for disposition. Customer asked for refund or credit so he could buy a higher
quality Remington, we can offer to exchange for a 700 at a special price for the upgrade fls. 12/17/08 Mr. Hari will look at the
models on our site. I gave allowance of $500 for the 770 he sent in so he will get an idea of what he would pay to upgrade

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2975& Tvpe=Case 1/7/2009
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rage 2 ot 3

whén looking at the MSRP on our site. He'll call after the holidays with his decision.cm 1/7/09 Mr. Hari would like #84015,
700 CDL SF 30-06 and will pay $299 -+ tax, no shipping.cm

Examination[Remington/CF/BA]

Part l Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 12/15/2008
Examination ({Product Type RF
Action Type A
Assigned To [F.SUPRY
Cause 4038 ICould Not Duplicate Concern ]
Description 22" 3006 SPR
Date Code KC
Bore Plugged IF alse
Barrel Bulged [False
Fired [False
Fired while Obstructed |
Muzzle/Crown Condition ||[Like new; Functioning
|[Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Slightly Worn; Functioning
Handle ike new; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition —-Select-—
. Condition ---Select-—-
Magazine = ; Y
Box Condition Like new; Functioning
Exterior Condition [ILike new; Functioning ISCOPE IS NOT MOUNTED PROPERLY
Overall Stock Condition Like new; Functioning
Fore End Condition -—-Select-—
) Condition ||Like new; Functioning
Receiver
Bulged [False
Description [STANDARD M/770 SAFETY
Safety Function ILike new; Functioning
Sub-Assembly on-ISS
Lift —-Select—- (N/A
Sear Notch Like new; Functioning .
Test Fired |False
= Tests
E‘eedmg Test False
Condition Like new; Functioning
Trigger Pull ---Select-— la#

htto://cns03an13:200/nsaann/PrintDisnlav.asnx 2IN=2975& Tvne=Case 1/7/7009
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' Altered |[False
Sub-Assembly lOther Remington
httn://cps03ap13:200/psaabo/PrintDisnlav.asnx?IN=2975& Tvne=Case 1/7/7000
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Mitchell, Christy

From: Dye, Keith

Sent: Wednesday, January 07, 2009 7:29 AM
To: Mitchell, Christy

Subject: Anather one for you

Christy,
| had a message on my machine this morning from a Jeff Harry (?) @ 602-570-4728 said he talked to you before
Christmas and has decided on what he wants. Thanks Keith

Keith Dye

Custom Shop CSR : ?O '66
R:fnﬁ\rgton?rms Co. 55' wood C(Db s

14 Hoefler Ave.

llion, N.Y. 13357 ' <é ¢ /0 \ é

315-895-3288 phone
315-895-3613 fax
keith.dye@remington.com

1/7/2009
BARBER - Kinzer PPS GAL RE0009354
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Uset ID
| sanguinedf : RepairAdded
| Repair infarmation change

J1221242008.10:2)| Expedite From: Check In .
: 111 Comment i Placed in PS Back Rack
Closed ! Holding for disposition

12712/200810.2] Update,
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B#-BER - Kinzer PPS GAL RE0009356

Factory Repair Instructlons
(NOTE: Please print and complete this form, and then include it with your firearm.)

Mociel Number: 77 0 Serial Number:

Date of Purchase: Y“/a ~ & }E
Address (no PO Boxes):

626 £ No -

City: 500 Eydﬁ(& state: 4/ 2 Zip:fizz‘r/
Phone (Daytlme).éoazf y?éf — . . : ’

il Address:

PO,

would like to receive future e—mall updates from Remlngton -

Please describe your problem: ' ' “ ‘ ’

dol] Lbes NoT o/emi‘-l Jmaa?‘ZAL). 7
I 7 sAEery Onuéf v /D) SREEN

~/af;f/~,a/;« ‘anl Wﬁ_(/‘n Al /O

A Z 06 A O i ANT

| ZR o oSN [JIaFCA . ﬂ? r a’/\/‘&/"'ﬂ’ﬂ 7L g0 S

Jor— TZA /VFC//VGJL so LT /?V//? A//%m.:

Q(/ﬂé/)(7 ﬂ'(’"”""‘"”?f faom - ?0‘9(

Ammunition Informatuon /

Manufacturer: /O, a7 Jye ToA, - - - |Typer @ O“Q@ .
Cther (l.e. buliet weight/type,-#ot size, powder): - ./ & -é Mm .
Handload Information: / L o
Powder Used: | |Poviderweight:
Case/Hull Used: P " |primer Used:

Bullet Type/Shot Size: © 7 " 7| Reloader Used:

Firearms Care (Cleaning and Lubrlcatlon) :

Brand of cleaning solution used: /‘?M ¢ nﬂg\a‘h’

How often do you clean the bore? (Months or Ndmber of rotinds) lj_ﬁﬂ Jh[L/ 72 /1& e ,L (" ‘, Z
P

How often do you clean the action? (Months or Number of rounds) {ﬁm e

How often do you clean the trigger assembly? (Months or Number of rounds) U((/ () e LAM
O D2 SemblL2.

Brand of lubricant used: ﬁ.em r g

LU ST ﬂ/(ﬁ( u,ax&*) I _M\(ZLA.,U&/

18 017
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How often do you lubricate the bore? (Months or Numt_?_er of rounds)

How often do you lubricate the action? (Months or Number of rounds)

How often do you lubricate the trigger assembly? (Months or Number of rounds)

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

W gt

YES 0 e e T

Comments:

Coa .

o .. A

* .y L, o ) B . . [ CY N o [
PR ) . « 0 L g

P E"Y § YRR i R
When was the last time that your firearm was serviced by a Remington authorized repatrméan/gunsmith?

What were the services performed? . PPN SRR R -

1ed e,
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Ship your INSURED firearm hy either UPS or Parcel Post ta:
REMINGTON ARMS CO., INC

ATTN Arms Serwce Divison =~ o

-l \

A 1 \HOeerr~Aile\ .‘ LT e
wI'honr NY i33‘57 T x S ._3}

AR . ’ < o : . L .
B C . . N EERTE. LN - -
. K R b

Y SRR \--_' N BN T Aty

@wARNING: DO NOT SEND LIVE OR sm;NT SHELLSIN XOUR FIREARM, OR IN THE’SAME BOX.WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU*MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM, ~

:: Record the serial number of your ﬂrearrn before sendlng it.
|mage in Shlpplng and handling Preferably,

)e-returned.) ) :
loss or damage:s™ " .'l Cor '-""\"'\',"-‘J . :
ile the-box.'Shipients Without & proper- - -~~~ — .o

7 7 ost. “Remingtoh ls.not respaonsible for
@ purchase insurance from your carrier,

th your gun),

9 4 6 stimate d'e'tzill‘r‘\g the nature of the repair, applicable taxes
and shipping. Yuu win nave au « ' air_ estimate. Repairs can be pald by check, money order,
or credit card (American Express, Discover, MasterCard or VISA). If yqu'wish, you can expedite repairs over
$75.00 b‘( settlng a pre-authonzed amount that.can be b\lled'?to yOUr rédit card,

e N W "“. <
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BARBER - Kinzer PPS GAL RE0009358 -

L t1133 N Dobgon Rd
Mesa, AZ 85201

Cashier: 20 Type: Sale
Store: 00449 Term: 020 Tran: 3641
Date: 08/10/2008 Time: 3:51PM

Operator Number: 26059

RH 48" SCOPED RIFL 020968495786
REG $14.99 14.99
REWARDS POINTS: 30

_MODEL 770 AP HD PK 047700856476

REG $429.99 429.99

REWARDS POINTS: 430
SUBTOTAL 444,98
8.05 Sales Tax 35.82
TATAL 480.380
MBNA COUPON : 44.50
SUBTOTAL 400 .48
§.05 Sales Tax 35.82
: “TOTAL - 436.30

APPROVAL: 010353
Swirped Account #
Visa Card : i ©436.30

STAN: 020506

REFERENCE NUMBER: 3974295271
ACCUMULRTED POINTS: 460

FORGOT YOUR QUTDOOR REWARDS CARD?
BRING THIS RECEIPT TO THE CUSTOMER
- SERVICE DEPARTMENT WITHIN THE NEXT
30 DAYS AND THEY WILL ENTER THE
PGINTS TO YOUR ACCOUNT.

THE CUSTOUMER SERVICE DESK CAN ALSO
SIGN YOU UP AS & NEW MEMBER.

COMPLETE OUR ONLINE SURVEY FOR A
CHANCE TQ0 WIN A $500 GIFT CARD.
WWW.OPINIONSCOPE.COM - CODE: 1196533
NO PURCHASE NECESSARY. OPEN TO LEGAL
US RESIDENTS 18 OR OLDER. VOID WHERE
PROHIBITED. SEE WEBSITE FOR ALL RULES.
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