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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:3121 

Page 1 of 2 

RE# 

157919 

Date Opened 

1/22/2009 

Date Opened( PS) 

1/23/2009 

Date Closed 

1/23/2009 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Business First Name Last Name Street City Contact Type 

Incident Thomas Romano 101 Prospect St. #7 Clarksburg 

State Zip Age 

MO 65025 H 573-787-9576 

Incident Information 

PI 

PD 

s 

Claims 

c Rifle fired on bolt 
closing 

Codes 

Cause: 4038 Could Not Duplicate 
Concern 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Bolt does not cycle properly. Rifle fired upon chambering and closing bolt. Teflon lube on the bolt did not help much. 
dmf 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

770/7M M REM MA 

Accessories 

12/1/2008 

CONCERN: FBC 

WAL-MART SUPERCENTER SCOPE,RINGS,BASE 
0029 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 

85635 

Original 
Owner 

u 

Serial Bbl. DOM 

71490558 EC 10/22/2008 2: 56:21 
PM 

Remington/770/CF/BA 

Settlement 

Replace with ramac 
85635 - 770 SYN 

?MM REM MAG 24" 
W/SCOPE 

Release of Claims Release Date 

Repair /Replacement Repair /Replacement 
Cost Date 

$156.43 1/28/2009 

. Cash 
Reimbursement Settlement 

1-28-09: Rifle is being replaced under warranty. Ramac 85635 has been ordered. dmf 

Examination[Remington/CF/BA] 

j_ -

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

IExam Date 11/23/2009 

Examination !Product Type RF 

!Action Type A 

I 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 

I 
I 
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I !!Assigned To I IF.SUPRY I 
I cause 114038 llcould Not Duplicate Concern llBOLT CLOSES HARD OVER EMPTY CHAMBER I 

jDescription I j24" 7MM REM MAG I 
!Date Code I EC I 
jsore Plugged II False I 

Barrel jBulged II False I 
I Fired II False I 
jFired while Obstructed I 
jMuzzle/Crown Condition lluke new; Functioning 

!Firing Pin lluke new; Functioning 

!shroud lluke new; Functioning 

Bolt jFace lluke new; Functioning 

!Handle lluke new; Functioning 

jstop lluke new; Functioning 

!condition lluke new; Functioning 

Extractor !cut Condition lluke new; Functioning 

!Ext/Eject Test II False 

81Blook Coodltloo 11---Select---

!Lug condition lluke new; Functioning 

!Notch Condition 11---Select---

~ndition !---Select---
Magazine 

x Condition Like new; Functioning 

Exterior Condition Like new; Functioning 

Overall !stock Condition lluke new; Functioning I 
!Fore End Condition 11---Select--- I 

I Receiver 
!!condition lluke new; Functioning I 
!Bulged II False I 

EJlo.,,a;ptloo I !STANDARD M/770 SAFETY I 
!Function !juke new; Functioning I 
!sub-Assembly llNon-ISS I 

EJlu1t 11---Select--- llN/A I 
!Notch lluke new; Functioning I 
ITests 

l[est Fired II False I 
!Feeding Test I: jFalse I 
EJlcoodltloo !juke new; Functioning I 

!Pull 11---Select--- 116# I 
I II False I Altered 

!sub-Assembly !lather Remington I 
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BARBER · Kinzer PPS GAL RE0009366 

RepairNumberJREOOl 57919 

tt:t~~~~~l~~~l~~'~·[-c~~. eo.'7;;'"'·"" 

j,:_'' .. Name: HOMAS ROMANO :1,;'·· ...... 

·: 'Addiess'1:: 101.PAo-sPEcT STREET 
r Adcte~z ! ". City:.CC~LA~R~K=S~BU~A~G~.-.----=~~"'----

! State. !MCI' ·Zip Code:' 165025 
! - ,_. -~:,~ ·:~r~· f::~~,_.~;~~~;~~=~.?~~{:~~:.~·~;z~~--- -· 

:~·/~~'.?. ""c"\_~': -~c_:: ·-.~-·":::_~: ~:· • 

~i~~~~,i~1~·j'~~~;:~·1o:~~,:~~J~iitf ~~il~!ll 
· ·1/23/20099;58J5:A!! Estimate ; frinkre i Estimate Update i Status: Repa.;::::,: ··· ·•· 

Concern 

Ccc\,.us-e 

c,,;;,;,,,;;;tj"ll;.;kl;;p~b!. [~~;:,;;;;;; (:-;;~t;;d r;;;R;;,~ : . UPS.ET sic il:c!i 
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·. BARBER • Kinzer PPS GAL RE0009367 

~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: Serial Number: 

D .. Zip: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Handload Information: 

Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Brand of lubricant used: 

BARBER • Kinzer PPS GAL RE0009367 
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BARBER · Kinzer PPS GAL RE0009368 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

c:IYES 0 . . ·'' . . . . . ... . · . . . · 

Comments: 

When was the last time that your firearm was serviced by a ·Remlngtcin authorized repalrm~r:i/gumimtth? 

.I ~'.::i-~u oy. se~LN;y a µ1 c-auLllUHL.CU Ull•VUH• ... ~ •• - .. 

. ·~·-··-:"·!;,, -- .. ~ .. ---·-------__;..... ______ __J 

;·7_·.·.·· ~ 1 4 9 0. 55s1.. e.o<.{. /d ,.._, o+ lv.p )1 UA--k V0£1.--l.fLf'-/I- .. ; 
" . J~ ~tA-U- T'714 / !lA.,p ?'t- ft"L I fJ-J j v._5-r AS. 

M~del: 7 7 0 tv-.fJ- k <L i')_,-t rY I c.. 

· 1111~11111 IUl!Uf HU/11111111111 ~IH/11111 ~~~~tr 
RE00157919 
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