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Remington Arms Ca., Inc.
Product Service
Legal Case #:3121
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PrelLit Lit Obsolete

157919 1/22/2009 1/23/2009 1/23/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Thomas Romano 101 Prospect St. #7 Clarksburg MO 65025 H 573-787-9576
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI '
PD Could Not Duplicate
C 4
s ause:4038 Concern Unknown
Rifle fired on bolt Concern: 1008 Fired on Bolt Closing
closing

Bolt does not cycle properly. Rifle fired upon chambering and closing bolt. Teflon lube on the boit did not help much.
dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 770/7MM REMMA 85635 71490558 EC 0/2%/2008 2:36:21
Date ) . Original
Purchased Where Purchased Accessories owner

WAL-MART SUPERCENTER

12/1/2008 0029

CONCERN:FBC

r

SCOPE,RINGS,BASE u

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
’ Remington/770/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date
Settlement
APV APV
Replace with ramac
85635 - 770 SYN
7MM REM MAG 24"
W/SCOPE
Repair/Replacement Repair/Replacement
Cost Date
$156.43 1/28/2009
1-28-09: Rifle is being replaced under warranty. Ramac 85635 has been ordered. dmf
Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 1/23/2009
Examination {|Product Type RF
Action Type A
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|l Assigned To F.SUPRY
||Cause 4038 |Cou|d Not Duplicate Concern |BOLT CLOSES HARD OVER EMPTY CHAMBER
Description 24" 7MM REM MAG
Date Code EC
Bore Plugged False
Barrel Bulged False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition ||Like new; Functioning
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functicning
Stop Like new; Functioning
Condition Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Like new,; Functioning
Notch Condition ---Select---
“ . . Condition ---Select---
|Magazme Box Condition Like new; Functioning
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select---
) Condition Like new; Functioning
Receiver
Bulged False
Description [STANDARD M/770 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift —--Select-—- (N/A |
Sear Notch Like new; Functioning
Test Fired [False |
IFeeding Test Tests False
Condition Like new; Functioning
) Pull ---Select--- 64 |
Trigger
Altered False

Sub-Assembly

Other Remington
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JTHOMAS ROMANO
107 PROSPECT STREET

OMAS ROMAND.
01 PROSPECT STREET

De: 5

Estimate Update

Aepait Maintenance
EstimateUpdate
Immediate SAP Allocation
Estimate Update

Comment | nakleyab! Consumer Contact for Repair | UPSET B/C

Concern Fae

CAune = 4039~ Cod nat dupliate
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Factory Repalr Instructions
(NOTE: Please print and complete this form, and then include it with your flrearm )

Model Number: “7 ’70 ‘ Serial Number:7/ (_'/ 9 O(g"g-y

Are you the original owner?: Eix‘AENO

Name: T—;mﬂ& Q&Nmﬂf\h Date of Purchase: ;' Q " ‘ ‘6%

Address (no PO Boxes): \\Q \ D\—OQ ma— Q"\‘ # 7

City: QEQEK E"h!]Qﬂ  |stateryy O - zip: (50325
Phone (Daytime): L7 3 \J‘7g’7 C?<7(D Fax: )

E—ail Address:

would like to receive future e—mail updates from Remlngton )

Please describe your probiem: (%O\'\‘ (Q (‘3@( n(\_\— C MC J e
v "‘“ Cle. F’.ved) Gpon ©

’—\-\ma Y il ang Ohi Pound:. f .
}4}50 Z:‘C,gg& F"ocu (2Cs *'H;( Fv/e Dioge

(gn(l e Vockina-nNut weabld. n (A'eY/ L Back
OCE on the FYo QiFce cxhtb ftound the O
Kioa Seal Ondefs e 16 NOT . ThiC
Alga” Nreo . \\-\ SUPIN
Ammunition Information: ) o \v - \
Manufacturer: N
Other-(i.e: bullet- weight/type; shot size, powder): ... V. - ﬂ‘\tm T’)e,c gy = 5

[VAY, -\-«e; loke on
Handload Information: i d A_. \-\g\") m\) d’)’L

Powder Used: , o P_qwq_er wWelht:
Case/Hull Used: , - T -,Primer Used:
Bullet Type/Shaot Sizé: : C Reloader Used

R mmc& N e
Firearms Care (Clsamng and Lubrlc;t:]on) . \ /
Brand of cle}mng solution used: / . S ‘ \ /
How often do yoihglean the J6re? (Months or Number of rounds) Lo . \ /
How often do you cl;}g\action? (Months or Number of rdunds)A o ' ]\
How often dO)du/clean the t@er assembly? (Months or Numbér of rounds) / \

/ ~

Brand of lubricant used:
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How often do you lL\m\ricate the bor@? (Months or Number of rounds) o N .
How often do you Iubr}\ate th;usétio.n? (Months or Number of rounds) - \ ,V R )

LG Wl e il G W BL T e ‘s : Ea
How often do yoM'ﬁe trigger assemb'l_il? (Months or Number of roundg)

A\

i i B
EdtPY ES et

Have you reviewed the cleaning and mainténance recommendations on our web site or in our owners manual?
g EOpERE . Wt R

Comments:

When was the last time that your firearm was servrced bY a Remlngton authorlzed repairman/gunsmlth?

What wers the services Derformed?
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" owner ragwtrat;’“ﬁ atickEr"
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