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BARBER - Kinzer PPS GAL RE 0009411 

Case Infonnation 

RE# Date Opened 

215512 12/19/20!0 

Customer Information 

Type Business First Name 

Incident Edwin 

Remington Arms Co., Inc. 

Date Opcned(PS) 
ll/412010 

Last Name 

Product Service 
Legal Case #:4971 

Date Closed 
11312011 

Street 

Batchelder 175 Stillwater Bridge Rd. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Schaghticoke NY 12154 

Contact 
H 518-753-4221 
w 518-429-1519 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 

s 
C FSR 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Unknown 

1114110: Customer called in. He stated that he has been looking on the Internet & saw that we had a "recall". He had a FSR while dry firing 
rifle. df ' 

Firearm Infonnation 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date 
Purchased 

Type 
CF/BA 

Model/Ga. 
7/7MM-08 24786 7750760 CT 412611999 

Where Purchased Accessories 

AMCHAR WHOLESALE TWO PIECE SCOPE BASE,BOTTOM HALF OF 
INC RINGS 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 
Remington/7fCF/BA 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per llion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

11/4/10: Sending ARS, ltr, form, box. Box order# 1155657. df 1/9/11: Per Ilion· Will follow down. TA rusty & set screws altered. Replace 
TA, clean & test fire@ 112 normal cost - quote. df 1/10/11: I spoke w/cust. He apprvd quote & pd by credit card. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IE.TRAVIS 

!Exam Date I 1113/2011 

Examination I Product Type I IRF 

IActionTx~ I IA 

~ssigned To I [.NAGLE 

!cause 114006 
1~1ltered Adjustments or I ornponenls 

jDescription I !18.5" 7MM08 REM 

jDateCode I ICT 

Barrel 
jBore Plugged II False I 
jBulged l!False I 
jFired Ii False I 

I 

I 
I 
I 
I 
I 

I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=497 l&Type=Case 1/10/2011 
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BARBER - Kinzer PPS GAL RE 0009412 

Bolt 

!Receiver 

Sear 

Fired while Obstructed 

Muzzle/Crown 
Condition 

Firing Pin 

Shroud 

I Face 
jHandle 

\stop 

llC.mlit~" 
[Ext/Eject Test 

l[liiod< Coruliti<>" 
jLug Condition 

!Notch Condition 

llEx~•im Cooditioo 
!stock Condition 

!Fore End Condition 

IJcondition 
!Bulged 

llD=riptiM 
[Sub-Assembly 

Lift 

Notch 

~========:l'Tests 
Feeding Test 

Trigger 

IN on-Remington 
Components 

!condition 
jPull 

!Sub-Assembly 

!Description 

Slightly Worn; Functioning 

Jslightly Worn; Functioning J 

!Slightly Worn; Functioning J 

llsiightly Worn; Functioning I 

Jlslightly Worn; Functioning J 

llstightly Worn; Functioning I 

IJSiightly Worn; Functioning J 

llsiightly Worn; Functioning I 

llFalse I 
IJ---Select--- J 

JJslightly Worn; Functioning J 

11---Select--- I 
llslightly Worn; Not FunctioningJ 

llsiightly Worn; Functioning J 

11--Select--- J 
llslightly Worn; Functioning J 

\\False J 

I IM/7 SAFETY I 
HLike new; Functioning I 

ltNon-ISS J 

!---Select--- JIN! A I 
!slightly Worn; Functioning I 
JTest Fired llFalse I 
!False I 
jjSlightly Worn; Not FunctioningjjRUSTY I 
11---Select--- jfNIA I 
"True II~~ ~REWS ALTERED,SEAR ENGAGEMENT TOI 

IJ0ther Remington l 

I l~~~IECE SCOPE BASE,BOITOM HALF OF I 
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BARBER - Kinzer PPS GAL~mington® 

Edwin Batchelder 
175 Stillwater Bridge Rd. 
Schaghticoke, NY 12154 
Ph: 518-753-4221 

Ref: # 4971 

Dear Mr. Batchelder, 

~-
November4, 2010 

Enclosed iS a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. · 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is impor.ant as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the fireann and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher. 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

~~~:;~~~~~ 
8 Y: --------------------

Bv750760 
JM,odel: 7 

lNi /(Cc/low Jow~.1.4. 11'<.U"t-y ~ 

s e.. + s: c. \~W's A- l ~ ' il<.p ~ <:..<__ 

']~if>. c... ~ ~ p 1-- (..a..\..,... {2, ~ ~ i' 
I 

t/2... µo(t VV'A \ c..c.i \ t-. 

'"' 111111 """ 111111 fl RE00215512 
Q"L-C~ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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·i BARBER - Kinzer PPS GAL RE 0009414 

Model Number: Serial Number: 
fn () /)(ifl Jc l) ,f jl/ fMJill Og 7 7 .t;rJ rhO 

Name:Ec/i . 
Date of Purchase: 

lf n r elf f1A-l>Bl ('}~ V' {,NIN 

Address (no PO Boxes): 

/75 S.;., '/I fN:I· IE-/:- A111·d-t7L fl; 
City: (ch 11J.-r; c,1A.~ # state:w'f I Zip: I l i~ .. L/ 

_, 
Phone, Fax: 

(Daytime): Sl'i JfJ? - 1517 
E-mail Address: 

Please describe your problem: 
... .. 

( R6·/v) f/d bvj !tJ <Ef tO J61.1,...;; As· 
Pasrr c. r-..l. 5A f-~+Vj ,·5 ,. . ...J ,~~f-

·w• 
-· ~- --"· - ·-

500 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

n-··· 
'---.J WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 

FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

I Print I [ Reset j 

http://www.remington.com/asp/general_repair_form.asp 10/29/2010 
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·1 BARBER - Kinzer PPS GAL RE 0009415 

• 

~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmgrun.com Madison, NC 27025-0700 

DATE: 

QUANTITY: 

;e,irE;(sS§:it.eGR!orii;J 
MEDIA 
COORDINATOR 
TO MAIL 

ARSLABELREQUESTFORM 
11/4/2010 REQUESTED BY: Dell 

1 WEIGHT PER PACKAI 10 lbs 

I WILL MAIL 
I 

DESCRIPTION: Ref# 4971 
Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Edwin Batchelder 
175 Stillwater Bridge Rd. 
Schaghticoke, NY 12154 
Ph: 518-753-4221 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4)(\\596 NOi/ 4 ?010 
SVC GNDCOi'J ' - - . ALL CURR USO 1 CF t 

, : _ ' . ' _ . AL. r w r 10 r~ 1.es 
fR!-!\.KH<G4 1L4XX59ii!'l06534'J_,46 
rm~ 1: EDWIN !lATCH~:LOE:"R/CD; Dr!F 
REF 2:4!J'll /RIFLE 

HANlll..ING CHRRGE 0 00 
SJNGLE-PJEc~ ~JB RATE CH~·~. 
DY 1'1.00 COO ~.J 

00 
SVC T.'P USO 

01~ ~ . vJ0 DGD 0 0 '1 RS 0. 50 
,)h \1 . 00 PR 0 00 SO 0. 00 
TOT ous Cl r: - 2 · SP 0 . 00 

' iu I 4 PUB~HANDl ING 7. 24 
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BARBER - Kinzer PPS GAL RE 0009416 
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BARBER - Kinzer PPS GAL RE 0009417 
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BARBER - Kinzer PPS GAL RE 0009418 
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BARBER - Kinzer PPS GAL RE 0009419 

PS 11307 


