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BARBER - Kinzer PPS GAL RE 0009~9tington Arms Co., Inc. 

Case Information 

RE# Date Opened 

220104 1121i2011 

Customer Information 

Type Business First Name 

Incident John 

Date Opened(PS) 

12/30/2010 

Last Name 

Martone 

Product Service 
Legal Case#:5513 

Date Closed 
1124/2011 

Street 

17022 Lavell Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Pride LA 70770 c 225-281-9702 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fires on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Unknown 

12/30/10 Per call from Martone, he bought a Model 7 6mm used and has had it fire when closing the bolt, without pulling the trigger.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
7/6MMREM 
Accessories 

SCOPE BASE 

n/a 7618088 OD 7/1/1983 

GRICE WHLSE CLEARFIELD PA 
CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 
Settlement 

Settlement 

Per Ilion, replace TPA, repair, 
test at 1 /2 normal charges 

Release of Claims 

Remington/7/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Original Owner 
N 

Reimbursement 
Cash Reim. 

Settlement Date APV 

12/30/10 Mailing ARS.cm 1/28/I 1 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Parts work sluggish. Mag box 
missing and floorplate is bent. Replace TP A, repair floorplate, clean, test fire at 112 normal cost.cm 

Examination[Remington/CF /BA] 

c:::=_ ------· 

I Part II Sub-Part Code II Comment 

Cash 
Date 
APV 

I 
-- ·----- !Examiner -- - --- JS.TRAVIS - -- -------· -I· 

!Exam Date 11124/2011 I 
Examination !Product Type IRF I 

!Action Tyre IA I 
!Assigned To IT.NAGLE I 

Jcause 114038 l!Could Not Duplicate Concern I 
!Description I j t 8.5" 6MM REM I 
JoateCode I Jon I 
!Bore Plugged llFa!se I 

Barrel I Bulged IJFalse I 
!Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition IJSlightly Worn; Functioning I 

11 II I 
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.... BARBER - Kinzer PP.S G.AL RE 000949,1.ghtl w F ct. · , !!:_mng Pin ff~ll y om; un tomng 

!Shroud lls!ightly Worn; Functioning 
•j 

fBolt !Face !!Slightly Worn; Functioning 

!Handle !!slightly Worn; Functioning 

J:=================:~js=ro~p============~l:l=Sl=igh===:tly=W==om==;F=un=ct=i=on=i=ng===!'-SL_U_G_G_I_SH ___________ I 

I l
lcondition llslightly Worn; Functioning 

Extractor!Cut Condition If Slightly Worn; Functioning 

. JExt/Eject Test If False 

I l
lBiock Condition 11---Select---

Locking jLug Condition jjSlightly Worn; Functioning 

JNotch Condition 11--Select---
?===============~ 

I !

!Exterior Condition If Slightly Worn; Functioning 

Overall !stock Condition l;::IS::::ligh==tl=y=W=o=rn=;=F=un=c=ti=on=in=g===!f,IRE~M___;;S"""YN...;;,_S~T;.;:.K"-N'-O~T.;;.....;;;O.:..RI:::..G::.:IN:.:...;.:.;A:::L'-------'j 
. !Fore End Condition 11--Select--- f 

~=================' 

I l
lCondition !!Slightly Worn; Functioning f 

Receiver 
. !Bulged If False I 

I !

!Description I IMl7 SAFETY I 
Safety !Function lltike new; Functioning I 
. !sub-Assembly llNon-ISS I 
!:===================::! 

I l
lLift 11---Select--- [j.OI4 I 

SearlNotch llslightly Worn; Functioning ff SLUGGISH I 
. ·I !!Test Fired llFalse [ l~I =============~!Tests :=

1 

=========:=!l1'--------------___J 
Feeding Test . .False 

!Pull 11---Select--- 116# I 

I !

!Condition lfSlightly Worn; Functioning llDIRTY,STICKY PARTS WORK SLUGGISH [ 
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BARBER - Kinzer PPS GAL RE 0009492 

John Martone 
17022 Lavell Rd 
Pride, LA 70770 

Subject: #5513, Model 7 
/,,./ 

Dear Mr. Martone, ,..-·/ 
. -----'-' 

December 30, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in.transit and we want to l?e sure the firearm is logged in correctly. Please mark the ends of 
the boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 

I:;~ 

. lf; 

actions will keep you a loyal Remington customer. /·-:--. ':":' ·'."""., '"'= ·:-,-., ... , . . , 

Sincerely, ~ :; ~" ;' 2;1i 

:17~) 18088 
/ Model: 7 

. IHI 111111111 llUI 1111111 
RE00220104 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 REDACTED 
christy.mitchell@remington.com O I ~ {;)....- · e;.;; , !)../j :J.. 

---- -- CDc.<..lcl-RC)f-cl~rlrlA4~ CO/'{C~JZ.A.f 
}, 4. j) 11rry '<- 'S.f1t. ;:.y P11t1Z h worz../L. 
~Lu '}9~ S' J...., MAC/.~ o 'I- rnrSSYJ-.f7M. 
J- fy+ S ~ )'\)-\- + h.l_ f l<Po fl. \J /'4 k l}SSfh., 

fUf ~ TP4
1 

i<-err ltt /:.. rtlJ'k / c u f.J ,v · 
+..!.OJ t f.1 ~ A-T I jz. f'(Dil- t1'1~( uYJ-. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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BARBER - Kinzer PPS GAL RE 0009493 

NOTE: Pleass complete end print this forml and tr19ii includs it with your fire2.:in. 

---~--·--::::-=-=-=--=-------! I 
I ! ! Model Number: I I Serial Number: I 1 ~ I 8 a ~ B, 

l 

I ? r yi:;-s .r~1~io , ! Are you the original owner.: -~-~~-i ~u__.J~,-------::::===============--1 
1 1 i -· , :.-- . , ·1· ., - 8 .... i o I I Name: J._J u nn Y'f)·f) g, Tc ru C:..: <> l Dale 01 PurC1id,,e. I. ~ --{ 

I ! l Address (no PO Box~s): I i''7 D·,--;z_-;;._ f)V ELL J d · ----·l 
ii, l n . -I 

1
1 S'a'o• ,-! ,-. ;, Zip: I "7tf'YJ 0 

City: /-"FJ. / 01 E ' '-·' t--,.-1 , 

I I . I l Phone (Daytim:::): {~-::JS) 9J..3-DCJ~~ !Fax: · 

I E-maii Address:(if e-m;::i\ add;ess is pmvided, r:otification of receipt and Shipment will be 

I sent) J · · · ··· ···· · · ···-· •· -· 

i- ~··"rid· ... - ..... I t:-m.::11 ,....~ """"· . 
j . . . Ir I would Eke to receive future e-mail updates from Remington. 

I Please describe your problem and date of occurrence; 

j Ammunition Information: 
. i 
IJ '• l-iypo·j ! Manufacturer: 1 j -·: 
1, !VI ~~------:=:=::='.:::::=================------i 
r-, • 

~ l I Otha (i.e. bullet weight/type, shot size, powder}: J 
I 

I Har.dlo::=d lnformaiion: 
i--- ; 
j Powder Used: I 
I J 

j Case/Hull Used: l ---·-:----------
i ' i i 
! Buliet Type/Shot Size: i 
! 

·-j 
-! 

---; 

Powder 'vVeight: ~ -----1 
I Primer Ussd: l 

--------------·-----1 

r 
Reloader Ussd: i 

------------·-----··---~---· 
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• BARBER - Kinzer PPS GAL RE 0009494 

r-------···-···---· _ .... --··--------·- ---------------------------, 
! 
! 

!------··-- ·----- -----·------ -· ·----------' 

j Fi;ea;ms Car: (Cleaning ana_· L-;u;::b=r=i=c::at=io=n=)=:============---··-··--·-------· 

~nd of cleaning solution used: j R E. Y>1 -I ftlff u)}) 
l 
I How often do you clean the bore? (N1onths or Number of rounds) l 0 N er _UAR LY 
l Ho'N often do you cleari the action? (Months or Number of rounds) I· {)}I) t £ · t::t) -A/__~-------' 
l How often do you clean the irigger e.ssembly? (Months or Number of rourids) I tJ fl) tE tc-f> P.. Ly 
I 15. b \Brand of lubricant used: I Af>J E. As tJ D Vt:. 

I How often do you lubrice.te tha bore? (Months er N'..!mber cf rounds) I __ 5. fl mt: 
\How often do you lubricate the e.ct:on? (Months or Number oi rounds) -1~-~---171--[:__--~-----

J How often ~o you lubricate the triggsr assembly'? (Monihs or Number of rounds) l ~ A rrJ ~ 
I 

l Hc.ve you reviewed the cleaning and maintenance recommendations on our web site or in ourowners manual? 
l- -
:ti .. : '°YES'! NO 

V\fhen 'Nas the I2~st t!me that your firearm 1N2.S se01fced by a Rcm;ngton authorized 

1 repa1rmanigunsm1tn?)j /Vev2 R · -JtJ.s-r pu Re hest:..01 /<. rP LE 
I . J 
I What ,,,iere the ser.1ices performed?) j /V /fJ 

Remington Arms Co., lnc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@WARNING: DO NOT s:::ND LIVE OR SPENT SnELLS IN YOUR FIREARM OR IN THE S,C.,ME BOX WITH THE 

I 
FIREARM. THIS IS A VIOL;\ Ti ON OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE ANO INCLUDE N.A.ME, ADDRESS (WITH ZIP CODE), TELEPHOME ~ND MODEL P..ND 

I 
SER1AL NUMBER OF YOUR FiREARM. 

, : : Record the se;iai number of your firearm before sending it. 
j :: Pack yoL1r firearm fci safety e.nd to prevent further damage in shipping e.nd h2nd!ing. Pr~f8i2bly. 
J silip i11 c. firecrm box. (Note: Original boxes may not be r~tuined.} 
\ :: F,emove all 2.ccessories from your firearm to prevent loss or damage. 
j :: Provide a ro.turn address on both the outside and inside the box. Shipmen~s without 2 proper 
\ r;;t1..Jrn address will be refused. 
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BARBER - Kinzer PPS GAL RE 0009495 

www.rem1nymn.cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 12/30/2010 REQUESTED BY: 
QUANTITY: 
~r~sf:lCF.l"E:c~TON"e:~ 
MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

•. 

MAIL LABEL TO: John Martone 
17022 Lavell Rd 
Pride LA 70770 

1 WEIGHT PER PACKAGE: 

I WILL MAIL 

7 

LABEL INFORMATION 

RETURN ITEM TO: Rem Prod Service 

christy 

xx 

2010 ALL CURR use 1 OF 1 
4XX596 DEC 31 • ACT WT 10.0 LBS 
~~~C~~~~~Mt24XX5969065616t63 
REF l:JOHN MARTONE/CD/CM 
REF 2:7 

HANDLING CHARGE 0.00 CHRGS· SVC TIP USO 
SINGLE-PIECE PUB RATECOD 0·.00 RS 0 .50 
OV 0 .00 CGD 0 .00 SO 0 .00 
DC 0 . 00 PR 0 . 00 SP 0 . 00 
AH 0.00 

49 
PUB+HANDLING 9.49 

TOT PUB CHG 9. 

10 
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