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Case Information 

RE# Date Opened 
209053 11/3/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/26/2010 

Product Service 
Legal Case #:4844 

Date Closed 
11/4/2010 

Type Business First Name Last Name Street 

Incident Forest Roberts Jr 3616 N. Calhoun Hwy 

Incident Information 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Grantsville WV 26147 H304-354-7519 

Claims 

Pl 

Codes Repair Est. Medical Treatment Medical Status 

PD 
S FSR 

c 

Cause:4038 Could Not Duplicate Concern 
Concern:I007 Fired on Safe Release 

Unknown 

10/26/10 Per call from Roberts, he has a Model 7 that he had a FSR with after he bought it new. He applied WD40 in the trigger and blew it 
out with low pressure air to clean. He says he has not had a problem since but saw the CNBC and wants to get it checked.cm 

Fireann Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
JERRY S SPORT INC 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Model/Ga. 
7/243 WIN 
Accessories 

SKU 
24739 

Original Owner 
y 

Remington/7 /CF /BA 

Serial Bbl. 
87646920 KW 

DOM 
5/2/2002 11:00:47 AM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

Per Ilion, replace TPA, test at 
1/2 normal price 

Repair/Replacement Repair/Replacement 
Cost Date 

APV Al'V 

10/26/10 Sending ARS.cm 11/8/10 Per Ilion, could not duplicate concern. Check over, clean, replace TPA and test fire at 1/2 nonnal 
charges.cm 

Exarnination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 
!Exam Date I 11114/2010 

Examination !Product T~~ I IRF 
!Action TyEe I IA 
~ssigned To I IF.SUPRY 

!Cause 114038 IJcould Not Duplicate Concern I 
!Description I 120" 243 WIN SS 

IQate Code I !KW 
!Bore Plugged llFaise I 

Barrel !Bulged !!False I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llS!ightly Worn; Functioning I 
I II I 

I 
I 
I 
I 
I 
I 

I 
I 
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-· . 
!Firing Pin llsiightly Worn; Functioning I 
!shroud l!Siightly Worn; Functioning 

Bolt IF ace llS!ightly Worn; Functioning 

IHandle jjSiightly Worn; Functioning 

lstoE llslightly Worn; Functioning 

81Condition llSiightly Worn; Functioning 

lcut Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFalse 

81Bl<><k Condition 11---Select---

ILug Condition llSiightly Worn; Functioning 

~otch Condition 11--Select---

EJIExtoriocCond>ion IJS!ightly Worn; Functioning 

!Stock Condition lls!ightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llcondition lls!ightly Worn; Functioning 

!Bulged i!Faise 

I safety 
j IDcscri ption I !STANDARD M/7 SAFETY I 
IF unction 11--Select--- I 

o~· 
11---Select-- 11.otz I 

JB:otch llLike new; Functioning I 

lrests 
llTest Fired llFalse I 

!Feeding Test ,: !False I 

t:=]""ndition llLike new; Functioning I 
I Pull 11·-Select-- 115# I 
!Altered llFalse I 
!sub-Assembly llOther Remington I 
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Forest Roberts, Jr 
3616N. Calhoun Hwy 
Grantsville, WV 26147 

Subject: #4844, Model 7 

Dear Mr. Roberts, 

~mington® 
~ 

October 26, 2010 

Per our conversation, enclosed is a prepaid UPS ground shipping label for shipment of · 
the fireann to our factory. Please include a copy of the attached letter with the firearm. The 
letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the f"U'earm is logged in correctly. Please mark the ends of the box with 
"Supry". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

~57646920 
C.o u.. I d Ni!> t d~ h C#l- .\-L. '-0 tv Le (l ~ · 
ckc..tL ~~~ e,, C€~ J<.Jl f~fA_u._·Tr~ 
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NOTE: Please complete and print this form, and then include it with your firearm. 

~' ~_1o_de_1_Nu_m_b_er_:1_1(7_0....::,y'--£',--'b'--''__..:)J~e=-"'""1.1_,e.=---t/_,_______._l_se_ri_a1_N_um_b_e_r: _I .... S ........... 7 ...... ~ ....... _,_i/: ..... la~9~2-.~0 ___ _J 

rA_r_e_y_o~ut=h=e=o=ri=gi=n=al=o=w=n=e=r?=:==r==~=E=~=--:--f""" __ N_O_-i-1 ______ -;:::::=================--j 

NameJ fi>re I Date of Purchase: 1 
r-~~~~,~~==========================-~~__Jll 
Address (no PO Boxes): 3 fo/ lo . ) 

Phone (Daytime): I /-Jo iFax: 

E-mail Address:(if e-mail address is provided, notification of'receipt arid shipment will be 

sent) 

I E-mail Address: I 
r' I would like to re_ ceive future e-mail updates from Remi_ngton. J 

1---------------------"·---~----------------l 
Please describe our roblem and date of occurrence: i 

Gvrl/ '..AJerJ+ 0 (~ LA..1 h erv1 7Z>ul) off s~ ff( fi,s; fr'Dµ_ :;,:;_ 

w fJ 5 rlf- o.Jf-- o P !Bu A -f-'11/ TUY or; 

@ch~racters left 

Ammunition Information: 

I 
I 

I 
I 
I 
i 

I 
I 
I 
l 
i 

Manufacturer: j · Type: I. . r;E) .. Pre 
J------.4--!-~.....µ....L.L._w;,d--L-"'~~-----'----'----'=---'---=--.=..'"'°-".:..-u....;.__:_;i-:.__,,,__ ____ -i 

I Other (i.e. bullet weighUtvoe. sh;...o_t s_iz_e_. _Po_w_d_e_r):_l_...;)...;0_-_0-=-· ._. _··-'"'GCJ.-C__,~'----------------i! 
i 
~ 

i 
I Powder Weight: I ---~J [ 

~~~~=-~--'-~1 ____ ~-----'----~----------~ 

l Primer Used: l ;::::::::;.::;;:::;;:=:---------J 

f-
A4~~~~~==-:----'-~~· 

J-. -- I Reloader Used: r i 
JL.~'!M.~~6C=~~.£;.!:.-==:..c:.:=,.:;.-:-'----~,-. ~~--~----~·-----~~-----------

~~>~~-----'---~ 

3( 
BARBER - Kinzer PPS GAL RE 0009528 

PS 11416 



BARBER - Kinzer PPS GAL RE 0009529 

~mington~ 
www.rem1ng10n.c;um 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 10/26/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 
~E(®"''"®K1@N6ilR 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

Model 7 
S7646920 

LABEL INFORMATION 

MAIL LABEL TO: Forest Roberts, Jr. 
3616 N. Calhoun Hwy 
Grantsville, WV 26147 

RETURN ITEM TO: Rem Product Service 

christy 

xxxx 

4XX596 OCT 26, 2'bl0 ALL CURR USD 1 OF 1 
SVC '.'iNDC(il1 ACT WT 10. 0 LBS 
TRACKrNCtt l24XX5969065559574 
RliF I ·FOREST ROBEIHS JR/C[liCM 
REF :!:7/S764G920 

HANDL. ING CH'1RGE 0 . 00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USD 
OV 0 .1110 COO 0 . 00 RS 0 . 50 
DC 0 . 00 OGO 0 . 00 SO lil . 00 
AH 0 . 00 PR 0 CM ~p 0 . 00 
TOT PUfl CHG 8 24 PUB,..Hi:tNDLING a .24 

10 
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