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S Remington Arms Co., Inc.
Product Service
Legal Case #:4844
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
209053 11/3/2010 10/26/2010 11/4/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Forest Roberts Jr 3616 N. Calhoun Hwy Grantsville WV 26147 H 304-354-7519
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038 Could Not Duplicate Concern Unknown
S FSR Concern:1007 Fired on Safe Release
C

10/26/10 Per call from Roberts, he has a Model 7 that he had a FSR with after he bought it new. He applied WD40 in the trigger and blew it
out with low pressure air to clean. He says he has not had a problem since but saw the CNBC and wants to get it checked.cm :

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/243 WIN 24739 §7646920 KW  5/2/2002 11:00:47 AM
Date Purchased Where Purchased Accessories Original Owner
JERRY S SPORT INC Y
CONCERN:FSR

Ammunitior; Information - None Defined
Other Products Information - None Defined

Settlement
Remington/7/CF/BA

. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion, replace TPA, test at
1/2 normal price
Repair/Replacement  Repair/Replacement
Cost Date

10/26/10 Sending ARS.cm 11/8/10 Per Ilion, could not duplicate concern. Check over, clean, replace TPA and test fire at 1/2 normal
charges.cm

Examination[Remington/CF/BA]

—

Part Sub-Part I Code ] Comment ]
Examiner | ‘ B.TRAVIS
Exam Date : 11/4/2010
Examination Product Type RF
Action Type | A
[Assigned To F.SUPRY
Cause 4038 |Could Not Duplicate Concern |
[Description 20" 243 WIN SS
(IDate Code KW
”Eorc Plugged False
Barrel %ed False
Fired False
{[Fired while Obstructed
“Muzzlc/Crown Condition ISIight]y Worn; Functioning ]
I r l
http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=4844& Type=Case 11/8/2010
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||Firing Pin ”Slightly Worn; Functioning
(lShroud Slightly Worn; Functioning
Bolt ||Face Slightly Worn; Functioning
([Handle Slightly Worn; Functioning
|Stop Slightly Worn; Functioning
([Condition Slightly Worn; Functioning
Extractor ([Eut Condition Slightly Worn; Functioning
|[Ext/Eject Test False
|IB1ock Condition ---Select---
Locking Mondition Slightly Worn; Functioning
Mch Condition -—-Select---
|Extcrior Condition Slightly Worn; Functioning
Overall (iStock Condition Slightly Worn; Functioning
[Fore End Condition ---Select—-
) ”Condition Slightly Worn; Functioning
Receiver
|Bulged False
|Description | [STANDARD M/7 SAFETY |
Safety =
|[Eunction ---Select---
|ILif ---Select--- [.o12 |
Sear otch Like new; Functioning
ests Test Fired [Faise |
Feeding Test False
[Condition Like new; Functioning
vigger Pull |l--Select—- [5# |
Altered False
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4844& Type=Case 11/8/2010
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October 26, 2010

Forest Raoberts, Jr
3616 N. Calhoun Hwy
Grantsville, WV 26147

Subject: #4844, Model 7

Dear Mr. Roberts,

Per our conversation, enclosed is a prepaid UPS ground shipping label for shipment of
the firearm to our factory. Please include a copy of the attached letter with the firearm. The
letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly. Please mark the ends of the box with
“Supry”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely, { (/ f
Christy Mitchell - %7@
Consumer Affairs Administrator 2 )
Phone: 800-243-9700, ext 8684 /L// /(
christy.mitchell@remington.com s 3-

could ae t dw‘o et con e,

ﬁs764b92®- checttouin olnw, depbieeTH
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Remington Arms Company, Inc. ® 870 Remington Drive ¢ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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NOTE: Please cornplete and print this form, and then include it with your firearm.

Mode! Number: i MoDE] Seve N s Number:] a7/ 492 o
Are you the original owner?: r @ r NO

Name:) 53’6 et Pl ) oyt _F Yy |Date of Purchase: N
Address (no PO Boxes): | 3 /o North Calbpons H 07 A

ol Crantts i e seel o el 2g0yy
Phone (Dayﬁme):; /-204-35/ 75/ 2 Faxil

E-mall Address:(if e-mail address is provided, notification of receipt and shipment will be

sent)l . e

E-mail Address:

| would like to receive future e-mail updates from Remj_ngton.

Please describe your problem and date of occurrence:

Gon/ wwent of€ Whew ook off Sq Y ;o
LWASNE oot oF Box 74/

280¢

500 : - A
... characters left

Ammunition Information:

Manufacturer:'i ﬂm ; ,\/374-0 /\/ Type: } ErPress %Q /Q

Other (i.e. bullet weight/type. shot size, powder):i‘. /DOGP. .

Powder Weight: ; . .
] Primer Used: }
Reloader Used:] . ‘ ¥
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Remingion.

www.rgmingion.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:

10/26/2010

REQUESTED BY:

christy

QUANTITY:

—

WEIGHT PER PACKAGE: 1

(=)

MEDIA
COORDINATOR
TO MAIL

| WILL MAIL

XXXX

DESCRIPTION:
Model 7
§7646920

LABEL INFORMATION

MAIL LABEL TO:  Forest Roberts, Jr.
3616 N. Calhoun Hwy

Grantsville, WV 26147

RETURN ITEM TO: Rem Product Service

L,Wni”@ﬁagmﬂﬁmﬁyﬁﬁzﬁﬁ N

4XX596
SYC GNDCOM

oCT 26, 2010

TRACKINGH 124XXE9EH065559874
REF 1-FOREST ROBERTS JR/CD/CR

REF 2:7/87646520
HANDL. THG CHARCE 0 .08

SINGLE~PIECE PUB RATE CHRGS:

DV @.00 cob 0.00 RS
DC ¢.00 DGD ©.00 so
a4 ©.2d PR 2.0 Sp
TAT PUB CHG 8 .24 PUB +HANDL ING

AlLL CURR USD
ACT WT 12.0 LBS

SvC

1 0F 1

/P USD
a.56
.00
0.00
8.24
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