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BARBER - Kinzer PPS. GAL RE OOORéf]-ﬁ)ngton Arms Co., Inc.
Product Service

Legal Case #:5216
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
214941 12/16/2010 11/29/2010 12/17/2010 ' X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Tom Cascio 16261 State Hwy 13 Butternut WI 54514 C 715-661-0094
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI '
PD . . Cause:4038  Could Not Duplicate Concern
S E(larlﬁt:d on clqsmg Concern: 1008 Fired on Bolt Closing Unknown
C

11/29/ 10 Per call from Cascio, he bought his Spts 78 30-06 new years ago. About 10 yrs ago he was target practicing and the
gun went off as he closed the bolt. A local gunsmith checked it out and found nothing wrong. Recently when he closed the

bolt it fired.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA SPT 78/30-06 SPR n/a B6642896 EE 10/1/1984
Date Purchased Where Purchased Accessories Original Owner
FABER BROS CHICAGO IL Y
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/SPT 78/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date

Settlement APV APV

Per Ilion, replace
TPA, clean, test at 1/2
normal cost
Repair/Replacement  Repair/Replacement
Cost Date

11/29/10 Mailing ARS and box.cm 12/30/10 Per llion, could not duplicate concern. Trigger assm dirty and rusty. Trig pin
rusty. Replace TPA, clean and test fire at 1/2 normal cost. Cascio approved through Consumer Dept call on 12/22.cm

Examination[Remington/CF/BA]

| Part Sub-Part | Code I Comment
Examiner [B.TRAVIS
Eamination [Exam Date | [12/17/2010
Product Type RF |
Action Type A |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5216&Type=Case 12/30/2010
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BARB 009541
l E“Asm gned To [T.NAGLE |
[Cause [l4038 [Could Not Duplicate Concern j
Description | 22" 3006 SPR
Date Code EE
Bore Plugged False I
Barrel Bulged False
|Fired [False
[Fired while Obstructed |
IMuzzle/Crown Condition ISlightly Worn; Functioning —l
lFiring Pin Slightly Worn; Functioning
[Sgroud Slightly Worn; Functioning
Bolt [Face |IStightly Worn; Functioning
[Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning |IBINDS
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
[Block Condition |I---Select--- ]
Locking mg Condition N Slightly Worn; Functioning 7
[Notch Condition -—Select-— |
Exterior Condition Slightly Worn; Functioning |
Overall Stock Condition Slightly Worn; Functioning |
Fore End Condition -Select--- |
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning |
Sub-Assembly Non-ISS
Lift ---Select--- l.o14 |
Sear [Notch [lStightly Worn; Functioning '
Test Fired [False |
= Tests
Feeding Test False
Condition | Slightly Worn; Functioning DIRTY,RUSTY TRIG PIN RUSTY I
. Pull ---Select--- T |
Trigger
|Altered False
[Sub-Assembly [[M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx 7ID=5216& Type=Case 12/30/2010
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November 29, 2010

Tom Cascio
16261 State Hwy 13
Butternut, W1 54514

Subject: #5216, Model Spts 78
Dear Mt. Cascio,

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “Product Service”. Apply the label to your box and take it to a UPS terminal or

driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

e A TR Lac
Christy Mitchell ; 6 & egis Y — “
Consumer Affairs Administrator {“ o
Phone: 800-243-9700, ext 8684 bL L'EC 22 Z{]W
christy.mitchell@remington.com ‘ BY: ooaemmemeemmeemmen

enclosure
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14941

Remington Arms Company, Inc. » 870 Remington Drive ® P.0O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Iz . ? e :
{Model Numberii JF Soertman 78 SerictNumber! B LE YR EG( i
Pt r

Are you the original owner?: YES NO
"‘F" i .\' : : i
Name:! Thenes A (chla < Date of Purchese: | . /, /8’ 7

Address (no PO Boxas): }l /(g) 2¢ 1 §'ia 766 HL{,' v 3

ra P . ; — - .
City:] Bulleinut state:! ] zm;g 3451/
Phone (Daytims): i 775 7&» 4 b g‘/,;'l ‘? Fax:g
E-mzil Address:(if e-mzil address is providad, notification of r.ecsipt and shipmant wilt bs

— .
=i ToniG Con [4bS ¢ Yatoo . Cor

E-mail Address:

-

I would liks to receivs future e-mail updates from Remington.

Please describs your problem and date of occurrence:

Gb\f{\ "{"li\f(.?{ Z "h/ﬂff \}—h s vc’a," When ] -
cigsed “he bolt, sign+ing n for QeerffaJ'cm,"i:'
lgun alse Rreq during season, when T Hurned
the safedy 288 4o sheat @ deer T was @
So+ ddnt get f T did Sheor a SpT
"‘rl'\ou{‘,h , W _‘\"l%(i ﬁﬂ"f + te Lire [L'Cj‘&//\,
hat T didnt gust cjla&( Ne bedy cJo*/'- hurl
[ +his  alse happentcdh 0yrs aqo twice
e Gno never Nas happened 4g din vl f T4 A
2 cheracters let \)EC{F . : -

Ammunition Informzstion: . i }

I . 2
Menuizcirer] Fegle i Premuum %Type:; Nesler Par T

Oiner (i.2. bullet weight/typs, shot size, powder): § /6‘(} Graln <

Handiozd Information: i
i : ;
i | i T
Fowder Ussd: 1 Paowdar Weight: ] .
e
. ' ] . ‘
Case/Hull Used:! Primer Used: | '
i
- i ‘ N :
Bullst Type/Shot Siza: ¢ Reloader Ussa:! !
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Firearms Care {Cleaning and Lubricaiion):

=
/
Brend of clezning solution ussd: ' ﬁﬂ'-;?ﬂ [

How citen do you clean the bore? (Manihs or Number of rou’xcs)i /’ ¥ a L/ C a. s

How often do you clzan the ection? (Months or Number of ouncs)i

cvery Jear

How ofizn do you clzan the triggsr assembly? (Manths or Number of rounds) { / }( & L/C C‘/{ /

Bre nco[lbrCcnszcdi Htﬂﬂfﬂq \0,\ 0( )

o~

How often do you lubricets the bors? (M 1onm< or Number of rous ds)§ f 5( [’{ L[(’ a7

1

Hows cften do you lubricats the action? (Months or Numbsr of reund ~)! ! X G \/ fOLfr

ci‘

v ofien de you lubricate ths trigger 2ssembiy? (Monihs or Number of rounds)i ) o \/C 0\ [

H
Have vou rs‘ncwed the clsaning end mainisnance recemmendations on our weh siie orin our owners manueal?

=
@
el
B
=

Yhen wes the last tim n wes seniced by a Bemington authorizsd

repeimizngunsmii ){ |0 \/’23 QCLO

Whatwere the ssrvices pericrmad ] [':Fu S J\pof’fS Hg;l‘eg Cor)’i e ,
nve Longer Ogan

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hosfler Avenue

Hion, NY 13357

@WARNING: DO NOT SEND LIVE O SPENT SHELLS [N YOUR FIREARM CF IN THE SAME BOX WITH ThE
FIRSARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
THEM IN A SEFARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEFHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

Record the seial numder o your lirearm beiors --nuno it
Pzck your fireamm for sefety end to prevent further damage in shipping and hancling. Preierably,
shigin 2 firearm box. (N Jote: Qriginal boxss may nat ba returnad,)
Remava zll accessorizs from vour firezrm to prevent loss or dameage.

:: Provide a return address on both the cuiside and inside the box. Shipmeantis withaut a2 proper
raturn eddrass will be refussed.

JI
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] Remington Arms Company, Inc.
.Rgmlllgtﬂn. 870 Remington Drive
) P. 0. Box 700

WWW. Femingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/29/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
BIEASEICHECKIONES
MEDIA XX
COORDINATOR
TO MAIL | WILL MAIL
DESCRIPTION:

Spts 78

LABEL INFORMATION

MAILLABEL TO: Tom Cascio
16261 State Hwy 13
Butternut, W1 54514

RETURN ITEM TO: Rem Prod Service

1 0F 1
10 ALL CURR USD
g’\%sgancon Nov 28, 2¢\q<’:1 uT 10.0 LBS
TRACKINGH 124XX5968066484223

REF 1:TOM CASCIO/CD/CM
REF 2:SPTS 78

®ant ¢ T1/P USD
HANDLING CHARGE —, o
SIN%LEQ-WPIECE PUB RATE CHRGS: ’;g g:gg
S‘é 200 pGD  ©.00 sp .00

.00
GHTOéSS CHG 8.74 PR CUB+HANDLING  8.74
10 :
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