. PrintDisplay Page 10t2
BARBER - Kinzer PPS GAL RE 0009574

Remington Arms Co., Inc.
Product Service

Legal Case #:5419
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
214029 12/13/2010 12/14/2010 12/14/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Carlos Casanova 901 W. Stone Weslaco TX 78596 E www.I;Ianlfr-;;‘lr;,sze-gcg)%:hoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S Concern: 1007 Fired on Safe Release
C FSR

Customer sent gun in with our repair form. He stated when he cocks the bolt the firing pin strikes without using the trigger. He
stated that sometimes it remains back but when he releases the safety it strikes, df

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. bOM
Remington CF/BA 600/308 WIN n/a 58755 RM  11/1/1965
Date Purchased Where Purchased Accessories Original Owner
N

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Scttlement
Remington/600/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Ilion -

Quote to repair

Repair/Replacement Repair/Replacement
Cost Date

Per Ilion - TA has been updated. Will follow down. TA & pin rusty. TA set screws altered. Replace TA, clean & test fire at
1/2 normal cost - quote. df 1/6/11: No response from customer. Left msg for him to call about quote. I also emailed it to him
for review. df 1/6/11: Customer called. He mailed quote with credit card number as payment.df

Examination[Remington/CF/BA]

Part Sub-Part | Code | Comment ]

Examiner B.TRAVIS |
Exam Date [12/14/2010 |

Examination||Product Type | IRF |
‘Action Type l lA
[Assigned To | T.NAGLE

l I I l |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5419& Type=Case 1/6/2011
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Cause 4006 Altered Adjustments or RUSTY TRIGGER AND PIN TRIGGER HAS BEEN
Components UPDATED
Description [18.5" 308 WIN
Date Code IRM I
Bore Plugged [F alse |
Bulged [[False |
Barrel Fired [False |
Fired while
Obstructed
g;]:;il;ﬁmwn Slightly Waorn; Functioning
Firing Pin ([Stightly Worn; Functioning ]
Shroud lrSlightly Womn; Functioning |
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Warn; Functioning
Extractor  ||Cut Condition Slightly Wormn; Functioning |
Ext/Eject Test False I
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition ;Sﬁ?&lgn‘iggm; Not FINISH WORN
Overall g ook Condition Slightly Worn; Functioning || SCRATCHES/MARS
Fore End Condition  {|---Select---
) Condition Slightly Wom; Functioning
Receiver
Bulged False
Description [STANDARD M/600 SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly |[Non-ISS
[Lift |[--Select--- [.00s |
Sear Notch |[stightty Wom; Functioning |
Test Fired [False ]
;z::img Tests False
Condition ?Eﬁi‘;‘g’n‘i)‘gm; Not RUSTY,TRIG BINDING
Trigger Pull -—-Select--- 2.5%
Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=5419& Type=Case
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- Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm. )

Model Numbar: (200 : Serial Number: 59 7 s

Are you the original owner?:

Name: c Lo N Date of Purchase: T“N_e 26 Oﬁ ]
Address (no PO Boxes}: o\ w. ASToNFE

City: WESLACO State: “TX [zn:: ']gqu
Phone (Daytime'):( as6 ) 412, oLr 9 |[Fax:

E-mail Address:

Www, 2NenTEPRILSE @ YAadoo. ¢ o

wmd] would like to receive future e-mail updates from Remington.

Please describe your problem: \,J‘\.Qr‘ _L_ C-bék +\1e_ be\J.- +\ae l\\f\ﬂ'\ p| 1

54rikes “Wilh mut usemjc. lhe Anm;gr. 5°-~c-\nw\fs .Hé,_ njpm)
AL c ase <

\.o.tls-h’t ‘-uux ﬁkavuh\\'\-ﬂ <wq=nj O'\ vy wkam e LM"'

Ammunition Information: : . ‘)
Manufacturer: ?4 Wi asto n . |Type:4 © Cove ‘OH
Other (i.e. bullet' weight/ty'pe, shot size, powder): R Zoa <p V.. - (86 q,,cu:_'\

’ T

care \olt S Y

Handload Information:

Powder Usad: " |Powder Weight:

Case/Hull Used: M / A _ Primer Usad:
Bullet Type/Shot Size: ) ) Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: ‘,.\ OPges
How often do you clean the bore? (Manths or Number of rounds)AH{y l;Ad\ wsie wreqw\)\d) S 2 ﬂa,wlj é\\dcl
. v %4
How often do you clean the action? (Months or Number of rounds) " 5",2”"{’0;
M .

Haw often do you clean the trigger assembly? {(Months or Number of rounds) akce "1[0.;/(-\ ngW(

kww §Cecmn St

3rand of lubricant used: ﬂLM wel Oy ey per
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How often do you Iﬁbrica‘té )

When ;vas the last Clme that ygur firearm was serviced by a- Remmgton authonzed repairman/gunsmith? T "

What were the services performed" ’ \'\b" 11‘“;&'1 b\L uw‘-\ lﬂ.‘d‘j’v‘ uv“v lM.“u»\.

i

Ferars Aemteen srree 1€

Ship your INSURED firedrm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

A i et oy AR v e o e e o e

é58755 \ i
Model: 6 @ @ 'n?é;;:’ﬁes;%ppxﬁg and héndlmg Prgferably, - " :

[ :@f@u T

surchase insurance from your carrier,

— . lelines:..

: Repairs $75.00 and under will 'bé comple, d' ar d returned to"you C. O D (Ta'avoid C.0.D" Charg°s please
mclude your credit card number and explratlon date with. your gun), . ’

: FOr Repairs over $7> 00, you will receive a written éstimate” d=ta|hng the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve rhe_repair, estimate, Fepairs can “be paid by check, _maney order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a p'e authorized amount that can be billed to your credit card. .-

e oo LA s f:{zvu wpd v
W(l/ﬂo//uw dotwi, T.H. v
/26(57‘7/ T 4. Cofscaws g fttinad,
/uplm-u. ,mg/ Clepn i TAT kire
nt '/z O wnl e i

@ w,ckLK
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Remington Arms Company, Inc.
. QUOTBARSHER - Kinzer PPS GAL RE ooo9579§% Remington Dr. P.O. B ofx’ 700)" ESTIMATING

Madison, NC 27025-0700 REPORT

Parts/Repairs 800-243-9700

Fax 336-548-7801 www.remington.com  info@remington.com

ALLPRICES:OUOTEDAREIN EXCHANGEEORREELACEDPARTS S0

THIS ISNOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF AFPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED

.POSTAGE DUE.
Repair Order Number Description/Serial Number Date Received - 12/12/2010
RE00214029 58755 Estimate Date - 12/14/2010
Account # - R- Current Date - 12/14/2010
Customer Return To
CARLOS CASANOVA CARLOS CASANOVA
901 W STONE 901 W STONE

WESLACO. TX 78596 US

WESLACO. TX 78596 US

Phone (H) (956)-472-0229 Fax
Phone (W) Email
75D (;jiréle One - REDACTED [ o ac{i’ 0
AMEX DISCOVER CardNo. S sz‘_'[ l_bxp. Date
mber
Daytime Phone ( ) Time To Call Open Acct. _R

Date

Approval: Customer Signature

D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box
_Notice: We process checks electronically through Check 21

service.

M123 FORWARD TO PRODUCT SERVICE Mi123 FORWARD TO PRODUCT SERVICEF
FOR INSPECTIO M178 TRIG ADJ SCREWS RESET, CANNOT

ProblemNotes 'V stamp on trigger indicates this has been updated....will follow down,trigger assembly and pin are rusty,
TA set screws are altered,replace trigger assembly,clean,and test fireat 1/2 normal charges per product

SR ESUImate = C 0D /S HpDINg And Hanalng CIar

ndiing Charges areNO T ndedinithIS QUOte & mar s

Material # Material Description Qty

Part
F9l469 600 TRIGGER ASSB A 1
Service
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1
4000119 GR-TEST I\
4000294 GR-CHECK TPA 1

JAN 14 7

Warranty Price/  Discount Extended

YN Unit Percent Amt
N $84.00 50%  $42.00
N $17.00 50% $8.50
N $23.00 50% $11.50
Y $17.00 0% $0.00
Sub Total: $62.00
Est. Sales Tax: $4.19

e Grand Total: $66.19

APPROVED

@ Illa
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