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R emington Arms Co., Inc.

Product Service

Legal Case #:5492
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
218832 1/14/2011 12/23/2010 1/14/2011 X
Customer Information
Type Business  First Name Last Name Street City State  Zip Age Contact
Incident Joseph Rainone 73-22 58th Ave Maspeth NY 11378 H 718-397-8706
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
PI '
PD Cause:4038  Could Not Duplicate Concern
S Fired whenclosingbolt  Concern:1008 Fired on Bolt Closing Unknown
C .

12/23/10 Per call from Rainone, he has a 600 .308 that he bought 2nd hand many years ago. This year it went off without pulling the trigger.
He had one hand on the fore-end and with the other he pushed the bolt closed on a round and it fired.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 600/308 WIN na . 31479 BM  1/1/1965
Date Purchased Where Purchased Accessories Original Owner
REAR PEEP SIGHT MOUNT N

CONCERN;FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/600/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion, replace TPA, clean,
test fire at no charge

Repair/Replacement  Repair/Replacement
Cost Date

45.00 1/25/2011
12/23/10 Mailing ARS.cm 1/25/11 Per Ilion, old style TPA, very dirty and safety works very easily. Replace TPA, clean, test fire at no charge
under trigger recall.cm

Fr—

Examination[Remington/CF/BA]

Part Sub-Part Code J Comment
Examiner B.TRAVIS
Exam Date 1/14/2011
Examination Product Type RF
Action Type : A
Assigned To T.NAGLE .
Cause 4038 [Could Not Duplicate Concern_[HAS O/S TPA NOT UPDATED
Description 18.5" 308 WIN VT
[Date Code BM
(Bore Plugged False |
Barrel ”Bul ged False ]
|[Fired False ]
{[Fired while Obstructed
i [ {
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=5492& Type=Case 1/25/2011
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s LMuzzlc/Crown Condition ”Slightly Worn; Functioning
: [Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—Select---
Locking Lug Condition Slightly Worn; Functioning
otch Condition -—Select---
Exterior Condition Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition ---Select—-
Receiver Condition Like new; Functioning
Bulged False
Description [M/600 BOLT LOCK SAFETY
Safety Function IWom; Functioning
Sub-Assembly [Non-ISS
Lift -—-Select-— .001
Sear Notch Slightly Worn; Functioning 0/S DOUBLE
) Test Fired False
Feeding Test Tests False
Condition Worn; Functioning DIRTY,SAFE WORN,WORKS EASILY
. Pull ---Select--- 44
Trigger Altered False ’
Sub-Assembly Other Remington
[Non-Remington Components | Description [REAR PEEP SIGHT MOUNT

1/25/2011
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! December 23, 2010

Joseph Rainone
73-22 58" Ave
Maspeth, NY 11378

Subject: #5492, Model 600
Dear Mr. Rainone,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the boxes with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684

christy.mitchell@remington.com
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NOTE: Pleass complste end orint ihis farm, and than includs it with your firearm.

Mcdel Number:§ 560 grial Number: x ‘7’ 7 7

-
H

Are youthe originat owner?: = YES NOBZ(@///%[&' /Zﬂ/////r(/fll//ﬂ///(ﬂ)(/

Name: {/ﬂ&z?// /?ﬁ//u;,,/ < Dzte of Purchzse: W/ﬂ/ﬂx /?A] Jd)
Address (no PO Boxes): 73 (;léz 6& ﬁ{/é

! W/S/Zf/q Siats: W/ Zip: 3_7;—7d7

Phane (Daytims): %7/d)*‘ f??' 676§ Fax:; 7/d> T 3?7' ffdé

E-mail Address:(if e-mail address is providad, notification of recsipt and shipment will bs

|

sent}d

E-mzlf Address:

I would fiks to receive future e-malf updates from Remington.

Please describs vour problem and date of occuirente:

Seveenl yenes fzo Rpls abschpeseS o ez

l :

Lok o) —F issatsSEL 17 As A opssiblE =
Dopntaw E<orR, SWENEL [k \yeme s

%f é&(?‘/’ﬂ/éfﬂ/ 7 QC//J&MW }%‘ Gl %

/?7515 7/ 65’44/ é‘/ Thve Fmtd T pepe s/ 79/24/

SHRE 7 pas 4//4,7/1/ Z/?/&/( /4»/%/9/ WA’S ,
Rl on f% G2l //ﬂd LRE- Y 7%5 <7 //fé

§ 500
-... Characters left

Armunition Information:

|

Other (i.. bullet weight/type, shot size, powder). i

Handlozd Information:

Powder Used: } Powdsar Weight: i .

1

ijfﬂ/b/ﬁ/ﬂ @%70 Kbk 4%/7//@ g;%// o) ‘

1
Case/Hull Used:g Primer Used:g

g - ?_m —
Ralozdar Used: }

BLI ¢t Type/Shot Size:i

/ﬂ@

Manufectursr: /{fM//yqﬁ,d ; iEX/Of£SS &(Z M/.fﬂé{

BARBER - Kinzer PPS GAL RE 0009612

PS 11500



BARBER - Kinzer PPS GAL RE 0009613

i

| Firearms Care (Cleaning and Lubricztion):

Brand of cleaning golution used:} A/awg

, ]
How often do you cisan the bore? (Monins or Nmbe.' of rounds)! }fﬁ'ﬂl /

How ofien do you clean ths action? (Months or Numbsr of rounds) r }é‘ﬂl[y

How oftan do vou clean the trigger assemhly? (Monihs or Number of rounds)

Brand of lubricant used:i //0//£

Haow ofizn da you fubricete the bore? (Months of Numbsr of rou J/'[/hll}/

How often do you lubricate the action? (Months o Numbsr of rounds)? Z///f/pf (J[(/Wfd’&‘,z

m/p pf/ Y AScn/ Tds
How oiten dc:lgou lubricala ths trigger asss )i;!v Months or Numbzer of rqund< fde (/0

Have you raviswsd the cle:r'h.g and meintsnance r—c:emr.—xsm_chonq on cur web site of inour ow 1878 #;1 /

T ves ® o 5“4[/7/4/ ff;f/ ONCE A-YEAL

When was the last tims that your fireann wes sarviced by 2 Remington a

authorized
repaiman/gunsmiit ?)ii /VEVL‘&

What were the services perionm cr‘?)}

Remington Arms Co., Ine.
iin: Arms Service Division

14 Hoefler Avenus

Ilion, NY 13357

CDWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR

=

:: Record the serizl numbsr of your firearm before sending it.
:: Pack your firearm tor safaty and to prévent furiher damags in shipping end handling. Preferably,

:: Remoave &l accessariss from vour firsam to prevent loss or damegs. -
:: Provide arsturn address on both the outsids and inside the box. Shipment

FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS FLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZI® CODE), TELEPHOME AND MODEL AN
SERIAL NUMBER OF YOUR FIREARM.

ship in & firearm box. (Note: Criginal boxss may not be r:turnad)

ants without & progsr

raturn eddrass will be refused.
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o Remington Arms Company, Inc.
Rgmlngtan 870 Remington Drive
) P. 0. Box 700

WWW.reminglon.com Madison, NG 27025-0700

ARS LABEL REQUEST FORM
DATE: 12/23/2010]REQUESTED BY: christy
QUANTITY: 1[WEIGHT PER PACKAGE: 10
MEDIA
COORDINATOR X
TO MAIL | WILL MAIL
DESCRIPTION:
600
LABEL INFORMATION

MAIL LABEL TO:  Joseph Rainone
73-22 58th Ave
Maspeth, NY 11378

RETURN ITEM TO: Rem Prod Serv

1 OF 1
@1@  ALL CURR USD
gﬁésgﬁocon DEC 23, %cr uT 10.¢ LBS
TRACKING# 124XX596906743€:12
REF 1:JOSEPH RAINONE/CD
REF 2:600
G CHARGE ©.00 _ o s
gugtéﬁprscs PUB RATE gyncs@. o S\écé e
DY 8% pcd ©.20 sp ©.00
R SP 0.00

PR

0.0
%Toﬁgg CHG 7.45 PUB+HANDLING ~ 7.45
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