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B Product Service
Legal Case #:4828

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
209137 11/3/2010 10/22/2010 11/4/2010
Customer Information
Type Business  First Name Last Name Street City State  Zip Age Contact
Incident Charles Abersold 200 Hickory Ln Valencia PA 16059 H 724-898-3560
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl .
PD Cause:4038  Could Not Duplicate Concern
S Fired onbolt closing | Concern:1008 Fircd on Bolt Closing Unknown -
C

10/22/10 Per call from Abersold, he has a 1971 Model 700 that he sent to us in 1999 for rcpaif for firing on the bolt closing. He had a local
gunsmith work on it before that and he replaced a spring in the trigger but says it was a problem with the factory trigger not from the spring
the local gunsmith installed.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA . 700/30-06 SPR n/a 6424818 OU 6/1/1971
Pu:ﬁ:s ed Where Purchased Accessories %:f;:il

FED FIREARMS CO OAKDALE SCOPE BASE,BOTTOM HALF OF v
PA RINGS .
CONCERN:FSR

e e A O S B B o o e e e Ao G es iy

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remingtor/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APY APV

Per Ilion, replace
TPA
Repair/Replacement Cost Repair/Replacement Date
33.30 11/8/2010
10/22/10 Sending ARS. He is interested in a quote for the new X-Mark Pro trigger. Call him when quote available. He'll decide if he wants
that or just the bolt lock removed.cm 11/8/10 Per Ilion, could not duplicate concern. Per request, quote to replace with XMark TPA under bolt
lock program for $20 + test.cm ‘

Examination[Remington/CF/BA]

—

| Part ” Sub-Part I[ Code ” Comment l
[Examiner [B.TRAVIS |
Exam Date 11/4/2010
[Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concem |
[Description " 22" 30-06 SPR
i|Datc Code ouU )
Barrel {[Bore Plugged False
, ulged False
[ 1 .
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. J. -BARBER - Kinzer B‘%?deAL RE 00096 ﬂ'alsc ’ I
Fired while Obstructed
Muzzle/Crown Condition {iSlightly Womn; Functioning |
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning_:l
Handle Slightly Womn; Functioning__|
Stop Slightly Worn; Functioning |
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Wom; Functioning
Fore End Condition ---Select---
X Condition Slightly Wom; Functioning
Receiver
Bulged False
Description |§TANDARD M/700 BOLT LOCK SAFETYJ
Safety ; : —
Function Like new; Functioning
Lift —-Select--- 012 |
Sear [Notch Slightly Worn; Functioning
T Test Fired IF alse ]
Feeding Test osts False
Condition Slightly Worn; Functioning
. Puil ---Select--- [4.54 |
Trigger -
Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Components ||Description [§COPE BASE,BOTTOM HALF OF RINGS ]
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October 28, 2010 L

TO: Remington Arms Company, Inc.
14 Hoefler Avenue
Ilion, NY 13357

FROM: Charles J. Abersold

200 Hickory Lane %64248 18

Valencia, PA 16059

Home: 724-898-3560  Model: 7 @@

o s (IR

Dear Remmgton Representative:

I called Remington on October 22, 2010 and Spokc with Christy Mitchell
concerning a Remington 700 30-06 ADL with serial number 6424818 that I purchased in
1972 who forwarded me an authorized return shipping label.

On October 20, 2010 and October 24, 2010 in Pennsylvania I viewed a television
presentation on Channel 42 regarding the unsafe condition on the model 700 Remington--
more specifically, the Walker trigger assembly and the bolt safety. The problems
documented by hunters, sportsmen and the military are exactly what transpired with my
rifle. First, in pushing the safety off, the gun would discharge. Second, in closing the
bolt, the gun would discharge. And third, you must place the rifle in firing position off
safety in order to unload the rifle. .

This rifle was in your factory on August 19, 1999 for the above described repairs.
I was advised at that time that the sear was bad and paid § 45.58 for a new trigger
assembly. The bolt-lock condition was not cormrected and the rifle was returned to me.

I am returning the rifle to your factory to correct the bolt-lock condition so that
the rifle will remain on safe while loading and unloading the rifle. I would like the
Walker assembly now in the rifle to be replaced with the new X-Mark pro tngger
assembly so that the rifle is safe to use.

Please contact me and advise as to any additional costs to correct this unsafe
condition.

Sincerely,

Pty (sl

Charles J. Abersold

Shipped UPS ( ou /c[)qo‘f' J.,Lta /‘ m’ﬁ ORI
Tracking number 1Z 4XX 596 90 6780 3242
VJM )&-‘?W—br Qu.d"a \/-o fzéy/V\—C—&
by X mp T T#A
' \mdm )M H Lg(./(
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Table Maintenance ~ System

CHARLES ABF.HSULD

| 200 HICKORY LANE

117472010 11:...

Repar Mantenance

11472010 2.2..

E stimate Update

11/4/2010 2.2..

System

Immedizte SAP Alacation

117472010 3.0...

pencer)

From: Repal Benth

Batchlob

Quotation Contiol

117472010

NUV - 5 2010 ”
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BARBER - Kinzer PPS GAL RE 0009643

NQOTE: Please complete and print this form, and then include it with your firearm.

Model Number;i 7&0 ' Serial Number:] 6ﬁ/0?5/!/i

Are you the original owner?: 2 YES r NO

Name:§%’/€5 \/ /C}gersoAD Date of Purchase: i W74 4

A&ciress (no PO Boxes): 1&0 () ,4//&%)'/ /(}M'e.

City:'] }/‘/4/(-34/6;/? ' ' State: %/ﬁ Zip: 3/545-7'/?/0

Phone (Dayt%me): §7J;{g¢ﬁ 3¢4e F‘ax:; 7R ;/..J}?J’/’ 36/€4

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be

sent)ll

E-mail Address:

} would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

See wmrwen Loorr [Ty/%0)
L SokT /é“/”&'@w'g

2. Lpphes weikdy Toggn rmsembll
ueth /CW/&,“;O T eore SALFRTY.

[T 500

o N
N

Ammunition Information:

~C
Py RN

Manufacturer:j ﬁm,‘;pﬂ Type:i.‘ /50 ér s.PornT

>\ W
©
D

Other (i.e. bullet weight/type, shot size, powder):;

=
N\
Nt

N
)
AV
<

Handload Information:

i Mo as
Powder Used:l ML Y30 Powder Weight: 1 52.0 Eyawc

i N ] -~ e e 7
Case/Hull Usad: /W"Jfﬁ’“ Primer Used:1 CC€F wek &

7

Bullet Type/Shot size | 150 & 5’"’4‘3’;’2’:}/— Reloacer Used:] AYm @4 —
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Firearms Care {Cleaning and Lubrication):

Brand of cleaning solution used:} /—-/cappe'.s M_é‘_if 9

How often do you clean the bare? (Months or Number of rounds) i 5/9/}/ KXo éa)n)os -

, | , .
How often do you clean the action? (Months ar Number of rounds) PR Joumws Edeer /00 £Ds

Do oT 7I& FAPA? 7

How often do you clean the trigger assembly? (Months or Number of rounds) | AT Sneh B CL )

, : = , . Py -
_@MM;W

How often do you fubricate the bore? (Monihs or Number of rounds) lé’ﬂf/é/dr/;ﬁﬂrpwﬂy 03 ,";

How often do you lubricate the action? (Months or Numbsr of rounds) i(y;p.g Dowp) u/ /&” o;,

'!—_“‘_——l—-—n—.ﬁ
How often do you lubricate the trigger assembly? (Months or Number of rounds)’ - 00N 7

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

st o

When was the last time that your firearm was serviced by a Remington authorized -~/ ? -7 7

repairman/gunsmith?) {

What were the services performed?) %/;}OQ_ 7,'-,;;:/ /9(59”46/)' 26395

Remington Arms Co,, Inc
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHOME AND MODEL AND
SERIAL NUMBER OR YOUR FIREARM. ‘

:: Record the serial number of your firearm before sending it.

11 Pack your fireerm for safety arid to prevent further damage in shipping and handling. Preferzbly,
ship in a firearm box. (Note: Original boxss may not be returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments withaut a proper
return address will be refused.
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o Remington Arms Company, inc.
Rgmlngtona 870 Remington Drive

P. 0. Box 700
WWW.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/22/2010|REQUESTED BY: . Christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
PUEASEICEE
MEDIA
COORDINATOR XXX X XXX
TO MAIL | WILL MAIL
DESCRIPTION:
700
6424818
LABEL INFORMATION

MAIL LABEL TO:  Charles Abersaold
200 Hickory Ln
Valencia, PA 16059

RETURN ITEM TO: Rem Product Service

4XX596 oCY 25, 2010 ALL CURR USD 1 OF 1
SVC GNDCOOM ACT W7 1@.0 LBS

TRACKINGE 1Z4XX5963067803242

REF ! .CHARLES RBERSOLD/CD/CR

REF 2:700/6424818

HANDLING CHARGE .00

SINGLE-PIECE PUG RATE CHRGS: SvC T/P USD
DV 0.80 COD @. 00 RS ©.50
BC 6.0 DGD 0.20 S0 ©.90
aH 0,00 PR ¢. 00 SPp 9.0¢
TAT PUB CHO 7.4 PUB +HANOL ING 7.45
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