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Remington Arms Co., Inc.
Product Service

: Legal Case #:4973
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
212152 12/2/2010 11/4/2010 12/8/2010
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Mike Alvarez 2771 8. ReedSt.  Denver CO 80227 _H720-842-6427
E mike.alvarez@imco.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S Concern: 1007 Fired on Safe Release
C FSR

11/4/10; Customer called in. He saw CNBC. Last year when he dry fired his rifle he had FSR. df As receoved the firing pin would follow
down every time the bolt was closed due to the sear engagement screw being readjusted and the trigger screw being readjusted fls.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7TMM MAG n/a A6299531 KI 5/14/1976
Date Purchased Where Purchased Accessories Original Owner
JCPENNEY CO STATESVILLE NC Y

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Settlement Release of Claims Release Date Reimbursement Se t(t:l:frl:en ¢ D;}:T}"V Da(t:eaf\hPV
Per [lion - Repair under '
BLM program
Repair/Replacement Cost Repair/Replacement Date
$§771.73 12/8/2010
11/4/10: Sending ARS, lir, form, df 12/8/10: Per Fred S. - As received, follows down due to improper adjustments to the sear & trigger
screws. Quote new TA under BLM program. df 12/8/10: Left msg for cust. to call me. df 12/8/10: Customer called. I went over report. He
apprvd charges & pd. by credit card. df

Examination[Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner supry
Exam Date 12/3/2010
Examination Product Type RF
Action Type A
Assigned To Supry
Altered Adjustments or
Cause 4006 Components
Description 24 in Model 700 7mm Rem Mag caliber
Date Code K1
Bore Plugged False
Barrel Bulged False
Fired False
Fired while
http://cps03ap1 3:200/psaapp/PrintDisplay.aspx?ID=4973 & Type=Case 12/8/2010
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||0bstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Cughty o
unctionng
Slightly Worn;
Shroud Functioning
- Slightly Worn;
Bolt Facc Functioning
Handle }S,l'ght.ly Worn;
unctioning
Slightly Worn;
Stop Functioning
Condition Slightly Worn;
unctioring
Extractor - Slightly Worn;
Cut Condition Functioning
Ext/Eject Test False
Block Condition ---Select---
. . Slightly Worn;
Locking Lug Condition | Functioning .
INotch Condition —--Select---
Condition —Select---
Magazi : .
agazne Box Condition Slxght}y Wom,
Functioning
. - Slightly Worn;
Exterior Condition Functioning
Overall Stock Condition ~ |[31 &Nty tVorn:
unctioning
Fore End Condition |---Select—-
- Slightly Worn;
Receiver Condition Functioning
Bulged [False
Safety Descr.iption . _ [Model 700 Bolt Lock |
Function Like new; Not Functioning]
Lift ---Select--- lnot measured |
Slightly Worn;
Sear Notch Functioning
Condition IAbused; Not Functioning
Pull -~Select-—-- not measured
Altered Trigger True Sear screw adjusted giving very little engagement and the trigger
screw adjusted causing the trigger
Sub-Assembly [M/700 Bolt Lock ]
Non-Remington . . .
Components Description One piece scope base, rings, Redfield scope
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4973& Type=Case 12/8/2010
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November 4, 2010

dl

106299531

Mike Alvarez : _ 5

2771 S. Reed St. ~

Denver, CO 8(;227 v : Model: 7 @ @

Ph: 720-842-6427 .

i IIIllIIlllllllllﬂlllllllllllﬂllllll

Dear Mr. Alvarez,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory

for examination.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside Iabel gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Service”. Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.
Sincerely,
D. Fulcher
Consumer Affairs Administrator
Remington, H&R, Marlin

Phone: 1-800-243-9700
Fax: 336-548-7872

enclosure

14_5 /&Cc[,;tc/ g//pwj Q/own/ C/V‘C ‘/*0
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Remington Arms Company, Inc. e 870 Remington Drive ¢ P.0.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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How often do you [ubricats the triggar 2ssembly? (Manths ar Number of rounds) ZZ 2, x x / ﬂ __

7

Hava you reviewed the cleaning and mainisnance recommendations on aurwed site of in our owners manuzl? [Y

ves ¥ no

Whet were the services periarmed?)

Shig your INSURED firearm by either UPS or Parcel Post to:

Remington Arms Co., In¢,
Atin: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

X —y

@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRZARM OR IN THE SAME EOX WiTH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. [F YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEFHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

11 Recard the serizl number of your firezrm before cencing it.

o1 Pack your firsarm for saiely and teo prevent further damage in shipping and handling. Preferzbly,
shipin & firearm bax. (Note: Original boxas may net be retumed.)

. Remove &ll eccessories from your firzamm to prevent loss or damags.

11 Provids & retum address ¢n both the outside and inside the box. Shisments without & proger
retum eddress will be refused. '

;1 Ship your INSURED fiream by either UPS or Parcel Pest. Remington is not responsible fer
dzmage crloss during shipment, sa you may elect to puichase insurancs from your carrier.

Chargs repairs will be procsssed using the follewing guidelinas:

pairs §75.00 and under will be completad 2nd retumed to you C.0.D. (Te aveid C.0.D. Chargss, pleace include your
4 with your gun)

credit card number end expiraticn dats
:: For Repairs aver §73.00, you will recsive 2 writizn esiimate detailing the nzturs of the rapalr, appliczbls taxes and shipping.
You will have 30 days to approve the repair estimats. Repeirs can be paid by check, money order, or credit card (American
Exprass, Discover, MasterCard, or VISA). IF you wish, you can expedits repairs over §75.00 by setiing a pre-authorized zmeunt
that can be billed to your credit card. We process checks electronically through Check21.

9 2006 Remingten Arms Company, Inc. All Rights Reserved. Visit Gur Gther Weksitas
Investor Relgtiens | Cther Remingion Brand Products | Legal Netices | AbcutUs —a-{h?s—h;—-—— ———————— %—%
http://www.remington.com/support/repair_services/factory repair_form.asp 11/24/2009
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SHIP TO:
: ATTN:PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14. HOEFLER RVE.
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o Remington Arms Company, Inc.
Remlngton. 870 Remington Drive

_ P. G. Box 700
Madison, NC 27025-0700

www.remingion.com

ARS LABEL REQUEST FORM

DATE: 11/4/2010|REQUESTED BY:  Dell
QUANTITY: 1|WEIGHT PER PACKA(10 Ibs
BEEASEIGHECK
MEDIA
COORDINATOR | WILL MAIL XXX
TO MAIL | T
DESCRIPTION: Ref# 4973

Rifle

LABEL INFORMATION

MAIL LABEL TO: Mike Alvarez
2771 S. Reed St.
Denver, CO 80227
Ph: 720-842-6427

RETURN ITEM TCRemington Arms
Attn: Product Service
[lion, NY

R US 1 OF 1
CURR usn

) 2019 aLL CUR
4wsgaocom NOV 4. o ut 10.0 LBS
pods i 1TAX 65264052

SORINGH 1 DAXK59696ED
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REF Z:4973/RIFLE
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