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Remington Arms Co., Inc.
Product Service

Legal Case #:4663
Case Information ,
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
199969 8/5/2010 8/10/2010 8/10/2010
Customer Information -
Type Business  First Name Last Name Street City State Zip Age Contact
* 7970 E. 49th Ave. W 720-385-3674
Reporter Bass Pro #34 Bass Pro #34 ve. Denver CO 80230 F 303-373-0504
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . ‘ Cause:4038 Could Not Duplicate
Fire while relcasing Concern Unknown
safety Concern:1007 Fired on Safe Release
C

Dealer wrote a note: Customer stated firearm discharged when he moved Safety from safe to fire position. Please repair. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 n/a 6890389 WZ 8/18/1975
Date Purchased Where Purchased Accessories  Original Owner
WITNEY SPTG DENVER COLO U

r

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tg:::en ¢ Rei:{\l.)VDate Caingate
Quote for
BLM
Repair/Replacement  Repair/Replacement
Cost Date
$33.23 8/16/2010
Quote for Bolt Lock Modification. fls
Examination[Remington/CF/BA]
Part Sub-Part Code [ Comment j

Examiner supry
Exam Date 8/10/2010

Examination Product Type RF
Action Type A
Assigned To | ~ [Supry

Cause 4038 lCould Not Duplicate Conceml Trigger assembly was dirty
Description M/700 ADL
[ f

http://cps03ap13:200/psaapp/PrintDisplay.aspx2ID=4663 & Type=Case 8/16/2010
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|Date Code ] lwz |
Bore Plugged [|False
Bulged JIF alse
Barrel Fired False |
Fired while Obstructed
Muzzle/Crown Condition |Wom; Functioning . L
Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle "Slightly Worn, Functioning |
Stop ||Stightly Worn; Functioning
Condition ”Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test True —T
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition Slightly Worn; Functioning
. Condition ---Select---
Magazine Box Condition Slightly Worn; Functioning
Exterior Condition [Worn; Functioning [Lots of scratches
j|Overall Stock Condition Worn; Functioning ILots of chips and digs and scratches
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver Bulged JlFalse
Description [ IModel 700 Bolt Lock I
Safety Function __|ISlightly Worn; Functioning |
Sub-Assembly JfNon-ISS
Lift ”—--Select--- Eot measured |
Sear Notch ~_|ISlightly Worn; Functioning
ICondition [Sli ghtly Worn; Functioning I
Pull _ --Select-— [43/4 Tbs |
Trigger
Altered False
Sub-Assembly |M/700 Non-Bolt Lock
Non-Remington Components |[Description |scope mounts |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4663& 1ype=Case
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File™ Add Repair

iat 65503 s L
30 06 SPRG Riuduced: 08/18/1975

Address Informi : : : e S
Customer; A Received From . -

Hame: [HASE PRO SHOPS 034 JPASSPAO BHOPS 034
70 E 43TH AVENUE {7970 E 4STH AVENUE

PO Box | o
NVER ' {DENVER

" ZpCode IZNTT T oty US St 0 zip Cade B0
LT

Problemis - < Estimate : T

Contact / Condition T

Dats Code [UsertDi[Desct . T |Desc2” al Ship

B8/5.:2010 12:05:C} EmailSent AsmErnal . Repait Heceived  talongone( - i LI
B/5/201012.05:1) Emaieriied ; — 1 Intaace Hdd :
B/6/2010 1256:€} Espedte pencerl . From: Check In : To: Repail ?‘7 PN [0 AopioveRack
510/2010 J07:E| Estimate | Estimate Update Status: Apr o il acaton s
81072010 3,08:C| ApprovaiFiod " Inmedile SAP Alozaton  ai] et
8/10/2010 3.03:E} Estimate - lewi i Estimate Update Status: App Clanent Loc; m
810/2010 3:34:2] Approvaltold | Batchiob . Quotation Control : S .
8/11/2010 7:38:Ct Exedte pencerd - From: Reoar Bench To: Acorov..

H »v : ¥

Quo*“"\a Rulk \Oc,(( ﬂ’\r\pé\@cpzp\rh (P{bﬁrm'

TECEIVE
AUG 12 2010

==

BY: oeeecmcnacnennennas
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BARBER - Kinzer PPS GAL RE 0009811

7970 Northfield Blvd
" Denver, Colorado 80230 -

July 28,2010

14 Hoefler Ave
Hion, NY 13357

Dear Sir or Madam:

Enclosed is a Remington 700, SN: 6890389. Customer stated firearm discharged when he moved
safety from safe to fire position. Please repair.

- Sincerely,

.;%6890389

Model:

| !Il! lllli IMI U]
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2186000 3 VO Sdd 19zuly - Y3g94v4

0041 Sd

DATE: . DEPARTMENT:Z-;%nsma T~

sHIPPED BY: £._Lesncons

pHONE #: C120) 353674 ExT:

Rumber 3 8 88 O 0

IS THIS PACKAGE: < PERSONAL? . %D BUSINESS?

SHIPTO:
NAME: CBemu bedi

(Order #)

BUSINESS NAME Qﬂam 10 J'bn ﬁ""hj

(It appficable)

aopress: |4 Heefler Aie

* (PO: Box numbers will be shipped Parce! Post)

o

ciTY: L e STATE: NS

PHONE # (E00) 243-GN00 _ ziF: 13357

{Must have phone # for processing)

HOW DO YOU WANT YOUR PACKAGE SHIPPED?: (Please circle one)
PARCEL POST cob %
PRIORITY MAIL

“STANDARL BILL THIRD PARTY? I
Goount Number)
NEXT DAY AIR {Account %r

2ND DAY AIR AMOUNT TO BE INSURED? § HM

DESCRIPTION
CONTENTS

Sn) l.os“ 0389

Value $ L/OO o

DOES THIS P. CONTAIN HAZARDRJUS MATERIALS: O Yes (b No
SUPERVISOR'S (»
SIGNATURE:

TRACKING #: (@58—‘03 0303300

CENTRAL SERVICES .
USE ONLY } DATE SHP’D:

SENDER: KEEP PINK COPY FOR YOUR RECORDS

# \q 80 05-11011 |
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