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BA R - Kinzer PPS GAL RE 0009822
Remington Arms Co., Inc.
. Product Service
Legal Case #:5242

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obseolete

215252 12/17/2010 11/30/2010 1/3/2011 -
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Wayne Baughman 520 Oakview Ln  Greensburg PA 15601 H 724-836-1841
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD_ Fired on safety Cause:4038  Could Not Duplicate Concern Unknown
release Concern:1007 Fired on Safe Release

C

11/30/10 Per call from Baughman, he owns 4 Model 700's and 1 Model 721. One of the 700 in 30-06 fired when the safety
was removed. This was his wife's uncles rifle.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR n/a 363179 DR 1/1/1968
Date Purchased Where Purchased Accessories Original Owner
’ TWO PIECE BASE,SCOPE.,RINGS N

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per [lion, replace TPA,
clean, test under BLSM
program price
Repair/Replacement Repair/Replacement

Cost Date

58.28 1/12/2011
11/30/10 Mailing ARS for the 700 that had the FSR.em 12/10/10 Mailed him a 700 manual per his request.cm 1/12/11
Baughman is mailing a check and approved repair. Wants two additional manuals mailed to give one to his son for proper
maintenance.cm

Examination[Remington/CF/BA}

Part Sub-Part | Code I _Comment
Examiner IB TRAVIS
Examination Exam Date | [1732011 -
Product Type IRF
| |
http://cps03ap13:200/psaapp/PrintDisplay.aspx ?1D=5242& Type=Case 1/12/2011
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Action Type I [A
- [Assigned To (TNAGLE
Could Not Dupli
Cause 4038 Concemm pricate
Description 22" 3006 SPR
IDate Code DR
Bore Plugged False " B
Barrel Bulged False
Fired False
[Fired while Obstructed
g;lnz;i[gﬁmwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning ]
Handlc Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition |[Slightly Worn; Functioning
Ext/Eject Test IF alse
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall [Stock Condition "Slightly Worn; Functioning
[Fore End Condition l---Select—--
) [Condition Slightly Worn; Functioning |
Receiver
[Bulged False l
Description | IM/700 BOLT LOCK SAFETY
Safety Function [Slightly Wom; Functioning I
Sub-Assembly [Non-1SS
Lift |--select—- /A
Sear Iﬁtch ||Slightly Worn; Functioning ]
[Test Fired [False
Feeding Test l Tests IF alse
Condition Slightly Worn; Functioning [HARD OFF SAFETY
Trigger Pull -—-Select--- p#
Altered False [
Sub-Assembly M/700 Bolt Lock J
oo oo VO s
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5242& Type=Case 1/12/2011
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g)y hSd

November 30, 2010

95 ¢, Y0
Wayne Baughman F7.
520 Oakview Ln .
Greensburg, PA 15601 2 g
S
Subject: #5242, Model 700 17’—’7_‘
: »? 7. ¢
Dear Mr. Baughman,

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “Product Service”. Apply the label to your box and take it to a UPS terminal or

driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely, e e AR
m e i dkadh - ”]

Christy Mitchell : &.5 S R 201 &

Consumer Affairs Administrator

Phone: 800-243-9700, ext §684 B Y e eeeecesnenene

christy.mitchell@remington.com

enclosure

GO bl Lo f—dup cle conjw w
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Remington Arms Company, Inc. @ 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700  www.remington.com
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NOTE: Please compleis and print this farm, and then include it with your firsarm.

Model Nurﬁber:% Teos

Serigl Number:l 3’“ 3 T Ei

Are you the original owner?:

YES W NO. - T wAS MY wiFE

‘s vavCLe w o
BowEur T vEW

Name:gWA‘/.Ulf BAu4 N“/’J <

Date of Purchase: ( PYSYVAN IV

Address (no PO Boxes): l 2o oeoArviewW aud

City:] Garrevs dueg State:m' zm;i js Lol

Phone (¢ aytime):iTL‘{'?%é"_‘i"“ Fax:

RN

E-mail Address:({if e-mail address is providad, notification of receipt and shipmant will bs

! E-mail Address:

e

3/

sent)% ."7"'1_'!.?—.(1’9'-4&'\ ai‘br@ aol. Cow

© I would like to recsive futurs e-mail updates from Remington.

Please describe your problem and date of occuirence: i
Wwues THE SAFETY WAL Moved T THE
. . . . -~ . 4 ol
Coze  Pes Tior THe gusd Fiesd Wi
Plios Mg i @ TRi4C P
i
§
{
500
L. ... characters lsft
Ammunition Information:
1 ; B .
] ' 1 oee T i
Manufacturer: ) QZP)\ 11§ tonn iType:; C()(Z—b Lo :
Other (i.e. bullet weight/type, shot size, powder):i Iga.f.jﬁ.".?:.' vl ;
!
gHandioad Information: >
Powder Used: | | Powder Weight:1 .
— - —d
Case/Hull Usec!;z Primer Ussd:]
i e ;f
Bullet TypefShot Size: ! Reloader Used:! !
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Firearms Care (Clézning and Lubrication):

1 -t
Brand of cleaning solution usad: Hored’

How often da you clean the bore? (Moriths or Number ofs sfounds) An1 nne Gus is Fipdd |

How often da you clean the action? (Months or Number of rounds)i - SAME
. , . . % = e P W EL DY
How aiten do you clean the trigger assembly? (Months or Number of rounds); nNeve Lk B 1
. - -
rand of lubricant used:1 149 eee’s

, ] i w15, FRE
How often do you lubricate the bore? (Monihs or Numbsr of rounds)] ANL/ NHE Gud b ;

How cfien do you lubricate the ection? (Months or Number of reunds) r SAME

. > T XTIR
How often do you lubricate the tiigger assembly? (Months or Number of rounds)§ Svs Zﬂ;f & ‘_,:)ﬂ;f-:}? ?‘; &
Havs you reviewszd the cleaning and maintsnancs recommendations on our weh sits or in our owners menugl? -
= ves X DoN'F  HAUE MALLAL | DonNT e ARSUS
ES NO we s 3 it
When wes the last ime that your firezrm wes serviced by a Pemingion authorized
vever o nY kaowletq e

What were the sarvices perdommed?)+

Remington Arms Co., Inc
Atin: Arms Service Division
14 Hoefler Avenue

ftion, NY 13357

EIWARNING: DO NOT SEND LIVE OF SPENT SHELLS IN YOUR FIREARM QR IN THE SAME 80X WITH THE
FIRZARM. THIS IS A VIOLATION OF FEDERAL LA‘” IF YQU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEFHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIRZARM.

:: Record the sedial nurmber of your firsarm before sending it.

o Pack your firearm for safety end to prevent further damage in shipping and handling. Preferably,
sh:p in & firearm box. (Note: Originel hoxes mey nat ba returnsd.)

:+ Ramaovz &ll accessoriss from vour firearm to pravent loss or damage.

1t Provide a return address on both the outside and inside the box. Shipments without a proper
raturn eddress will be refused.
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" Remington Arms Company, Inc.
Rgmlngtono 870 Remington Drive

P. Q. Box 700
WWW.remington.corm Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/30/2010|REQUESTED BY: christy
QUANTITY: WEIGHT PER PACKAGE: 10
PEEASECHECK]
MEDIA
COORDINATOR
[TO MAIL | WILL MAIL
DESCRIPTION:

—

XXX

700
363179

LABEL INFORMATION

MAIL LABEL TO:  Wayne Baughman
520 Oakview Ln
Greensburg, PA 15601

RETURN ITEM TO: Product Service

596 NOV 30, 2010 ALL CURR USD 1 OF 1
R

e T 10.0 LBS
SVC GNDCOM CT W .
TRACKINGH 124XX5869067451444

REF 1:UWAYNE BAUGHMAN/CD/CM

REF 2:700/363179

HANDLING CHARGE 0.00

. < 50
SINGLE-PIECE PUB RmEcoc:RGSe' . sve ;/-g@us
B‘(,: g:gg DGD g.gg gg g.gg
PR ) ,
"?";TQF;SE? CHG 7.42 PUB+HANDLINL T 42
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