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Remington Arms Co., Inc.
Product Service
Legal Case #:5415

Al

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

216194 12/27/2010 12/13/2010 1/5/2011

Customer Information
Type Business First Name Last Name Street City State Zip Age -  Contact

Incident Kendall Benner STElroyRd  Souderton PA 18964 C 215-570-4773

Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Fired on safety Cause:4038  Could Not Duplicate Concern Unknown
release Concern:1007 Fired on Safe Release
C

12/13/10 Per call from Benner, a week ago his 700 fired when removing the safety. It had happened about 5 years earlier and
his local gunsmith checked it out for him and it didn't happen again until last week. It never happens on the first shot. It's
usually the second round from the clip and it fires when you locked the bolt down and then remove the safety. He is the
original owner of this rifle.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR 25859 D6273127 ES 10/1/1998
Date Purchased Where Purchased Accessories  Original Owner
6/23/1999 JERRYS SPORT CENTER INC Y
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) ‘ Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replacing TPA,
clean, test fire at 1/2
normal charges
Repair/Replacement Repair/Replacement
Cost Date

12/13/10 Mailing ARS and box.cm 1/12/11 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to restore

fidence in rifle b lacing TPA, stock, clean, test fire at 1/2 I ch . W
confnigence i ri y replacing StOCK, clcan e al normal charges.cm E;’«q, /(d [Z““év .
Examination[Remington/CF/BA]
Part r Sub-Part " Code ] Comment ]
[Examiner | B.TRAVIS |
Examination ||EXam Date | [1/5/2011 ]
Product Type I RF |
| |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5415&Type=Case 1/12/2011
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. |Action Type (A ]
Assigned To T.NAGLE ]
Cause 4038 [Could Not Duplicate Concern j
[Description [22" 3006 SPR
Date Code ES
Bore Plugged False j
Barrel Bulged ||False
Fired False
[Fired while Obstructed |
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
[Shroud ”S_liightly Worn; Functioning
Bolt IFace I[&ghﬂy Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
|Ext/Eject Test [[False
[Block Condition | ---Select---
Locking ]l,_u_g'Condition [Slightly Worn; Functioning _
Notch Condition ---Select--- I
i Condition ---Select--- |
Magazine = —
Box Condition JMissing I
[Exterior Condition |[stightly Worn; Functioning |
Overall [Stock Condition |Worn; Functioning ISCRATCHED,MARRED,DENTED |
Fore End Condition I---Select---
. Condition |Slight]y Worn; Functioning
Receiver
Bulged [[False
Description | [1\71/700 SAFETY I
Safety Function ILike new; Functioning
Sub-Assembly Non-ISS
Lift ---Select-— lo12 ]
Sear Notch Slightly Worn; Functioning I
Test Fired ”False |
= Tests
Feeding Test [False ]
Condition Slightly Worn; Functioning DIRTY [
_ Pull —Select-— 6.54 |
Trigger
Altered [[False
Sub-Assembly |IM/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5415& Type=Case
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December 13, 2010

Kendall Benner

51 Elroy Rd

Souderton, PA 18964
Subject: #5415, Model 700

Dear Mr. Benner,

gy

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in

transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the

box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these

actions will keep you a loyal Remington customer.
Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
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Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box700 e Madison, NC 27025

Phone 800-243-9700 ¢ www.remington.com
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NOTE: Pleass complete and print this form, and then include it with your firearm.

— :
Model Nurnb-er:.§ Nod.\ 106 (_’5()—0(‘,\ E!Se'rial Number:l D Gy ‘&"’
r

Are you the original owner?: v YES ' NO

Mame: 3 (5. \Le(\g,_\\\ GQN\Q{‘ < Date of Purchase: i . (0/ By / 4%

Address (no PO Boxes): ] S\ é‘(o«\ QQ&S

city:] Soudzdron stater) O Zip:i WA

Phone (Daytime): ; @\§) m3- 240 Fax: i

E-mail Address:(if e-mail address is provided, notification of receist and shipment will be

sent)i V&\&o\\\\f"-ﬂ\\% @,\\ﬁm\\. COMN. oo

E-mail Address:

I

I would lixe to receive future e-mail updates from Remington.

Plsase describs your probiem and date of occurrence:

Gun Biae wWhin "\M}«s Scx'\('%\ 40 e PY:’\“\'\\O\ o %ud\w \f\‘ﬂt_
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Ammunition Information:

T

Qiher (i.e. bullet waight/type, shot size, powder):z “.EM %0 }3(95"\

Manufacturer:f} 'DQN\‘W\"\{_),\ Type:%. 6@% COTE- L‘Q‘F\‘ (S‘\ ':\M\{\C\Q
¥ - )

Handload Information: N\bx

Powder Used: i Powder Weight: l : .

; -
Case/Hull Used: ! PrimerUsed:i

Buliet Type/Shot Size:g Reloader Used:
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Remington Arms Company, Inc.

_Rg”li’lgtO’l,° ' 870 Remington Drive

P. Q. Box 700
WwWW.remingion.com Madison, NC 27025-0700
ARS LABEL REQUEST FORM
DATE: . 12/13/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
ETEASHCHECRONE:
MEDIA
COORDINATOR XXX
TO MAIL | WILL MAIL
DESCRIPTION:
700
D6273127

LABEL INFORMATION

MAILLABEL TO: Kendall Benner
51 Elroy Rd
Souderton PA 18964

RETURN ITEM TO: Rem Product Service

96 DEC 14, z010 ALL CURR USD 1 OF 1

& 0.8 LBS
SYC GNDcCOM ACT UT 10,
TRACKINGH# 1Z4XX59690655384E0

REF 1:KENDALL BENNER/CD/CM

REF 2:70@/D6273127

HANDLING CHARGE @.00

SINGLE-PIECE PUB RATE CHRGS: sve 5/20”50

DV 0.00 : D 0.00

bc 0.00 De0 %00 s 0.0
Kendall Benner AH 00D PR 0.0@ 5P 90
51 Elroy Rd TOT PUB CHG 7.42 PUB+HANDLIN .

Souderton PA 18964
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