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BARBER - Kinzer PPS GAL RE 0009876

Remington Arms Co., Inc.
Product Service
Legal Case #:4890
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

217525 1/5/2011 10/28/2010 1/6/2011
Customer [nformation
Type Business First Name Last Name Street City State Zip Age Contact
Incident Bill  Bemnett 37230 Fruitland MesaRd Crawford CO 81415 H 970-521-3971
' E billnsally@outdrs.net
Incident Information .
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern
. . Unknown
S Concern: 1008 Fired on Bolt Closing
C FBC
10/28/10: Customer called in. He stated that some time ago he had FBC with this rifle. df
Firearm Information
Mfg. Type Model/Ga. SKU Seriai Bbl. DOM
Remington CF/BA 700/6MM REM n/a 6401351 BU 1/1/1971
Date Purchased Where Purchased Accessories Original Owner
WHITNEY CO DENVER COLO Y
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement S ttlas t Date Date
ciiement — apv APV
Per llion - Quote to
repair under BLM
program
Repair/Replacement  Repair/Replacement
Cost Date
$45.40 1/17/2011

10/28/10: Sending ARS, Itr, form. df 1/17/11: Per Ilion - Could not duplicate concem. TA is dirty & sticky & set screws
altered. Replace TA, clean & test fire under BLM program - quote. I tried to contact customer but his phone was not working.

[ emailed the quote to him for review & asked him to contact us. df

Examination[Remington/CF/BA]

| Part I Sub-Part “ . Code n Comment

[Examiner B.TRAVIS

Exam Date 1/6/2011
Examination ||Product Type ] [RF

Action Type A

Assigned To T.NAGLE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4890& Type=Case 1/17/2011
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Cause [l4038 |[Could Not Duplicate Concem |
[Description 22" 6MM REM
Date Code [BU
Bore Plugged False
Barrel Bulged False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition  |ISlightly Worn; Functioning
|Firing Pin Slightly Worn; Functioning
Shroud Slightly Womn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Womn; Functioning .
Extractor [Cut Condition ||Stightly Worn; Functioning |
[Ext/Eject Test [False
Block Condition ---Select-—
Locking [Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition TISli ghtly Wom,; Functioning |
[Fore End Condition ---Select---
Receiver [Condition Slightly Worn; Functioning
[Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
[Sub-Assembly Non-ISS
Lift ---Select-—- -009 |
Sear Notch Slightly Worn; Functioning '
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning IDIRTY,STICKY MIN TRIG RETURN
. [Pull [---Select--- 24
Trigger
Altered True SET SCREWS ALTERED |
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay .aspx7ID=4890& Type=Case

1/17/2011
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ANCLIUZ UL ALY COITIPAnY, 111C.
QUOTAHIOM: _ Kinzer PPS GAL RE 000987870 Remington Dr. PO Box 700 ESTIMATING

Pants/Repairs 800-243-9700 Madison, NC 27025-0700 REPORT
Fax 336-548-7801 www.remington.com  info@remington. com

"

WULIL PRICES OUOTED ARE IN EXCHANGE. FOR REPLACED PARTS, 7o

THISISNOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APPROVAL. TF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED

POSTAGE DUE.
Repair Order Number Description/Serial Number Date Received -  1/5/2011
RE00217525 6401351 Estimate Date - 1/7/2011
Account # - R- Current Date - 1/17/2011
Customer Return To
BILL BENNETT BILL BENNETT
37230 FRUITLAND MESA RD 37230 FRUITLAND MESA RD
CRAWFORD. CO 81415 US CRAWFORD. CO 81415 US
Phone(H)  (970)-921-3971 Fax
Phone (W) Email
Please Circle One
VISA MC AMEX DISCOVER Card No. Exp. Date
PO Number
Daytime Phone ( ) Time To Call Open Acct. _R
Approval: Customer Signature Date

D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box
Ntice: We process checks clcetronically through Cheek 21

M100 SEE CUSTOMERS LETTER Mi23 FORWARD TO PRODUCT SERVICE F
M123 FORWARD TO PRODUCT SERVICE
FOR INSPECTIO

echnician’s Coniments

ProblemNotes  could not duplicate concern.trigger assm is dirty and sticky,set screws altered.replace trigger plate
assm,clean and test fire under bolt lock program for $20.00 + shipping

F e Estimate, **C.O:D. /Shipping’and Handling Charges are NOT Included in. thi§ Quote= ", 7 50 w7 & ]
Material # Material Description Qty Warranty Price/ Discount  Extended
YN Unit Percent Amt
Part
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (O 1 Y $94.00 0% $0.00
Service
4000114 GR-SHTPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000116 GR-LABOR 1 N $20.00 0% $20.00
4000119 GR-TEST 1 Y $23.00 0% $0.00
Sub Total: $37.00

Est. Sales Tax:

Grand Total: $37.00
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Fulcher, Dell Marie

From: : postmaster@remington.com

To: billnsally@outdrs.net

Sent: Monday, January 17, 2011 4:38 PM

Subject: Relayed: Message relayed (billnsally@outdrs.net)

Delivery to these recipients or distribution lists is complete, but delivery notification was not
sent by the destination:

bilinsally@outdrs.net

Subject:

BARBER - Kinzer PPS GAL RE 0009879
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October 28, 2010

Bill Bennett

37230 Fruitland Mesa Rd
Crawford, CO 81415
Ph: 970-921-3971

Ref: #4890, Serial# 640135]
Dear Mr. Bennett,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Mr. Supry will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-801-243-9700

Fax: 336-548-7872

(.,OklA. NO*-G{"L? i\M""L convee )

3 - 7.A. is D/}L'L\(\#EJ‘?L/& y +5¢ t
%&4@1 351 Scs wlbened, Lphe 77,

“Model: /7 Q0 clewn « ﬁ?:T'(Z. na quv.tLZIk
e -
| 525 A 10k |
BY e

Remington Arms Company, Inc. ¢ 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remingtan.com
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Heits 776l gl & (15

exp: / ;/

FaCt ryR@palr Fom ) Fsturn to Previpus Pege

NCTE: Pieass complete end pint this form, and then include it with your firezrm.

Model Number: 7o gt Serial Number:!

sy

ra you tha original owner?: W Yes 1 no

Date of Purchase: ' Life  %s_ €gir ly.7¢!3

Name: djl// 5:‘/1//¢ﬂ(
Address (o POBoxes): $/930 Freifhond /’7(4'(\ Aeced |

Cty: _(_ prteaii ot ... state:! ( o Zip: 3 ot
Fhone {Daytims}): (‘7& {1// }7(/ 7/ _"% Erue //[;{—: -

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be

seni) f//as.a//y(c gecldlesene oo

E-mail Address:
D | would like ta receive future e-mail updziss from Remingten.

Please dascribe your problem and date of cccurrence:

A

,"’f-’fb ~2F .,/,"//{/// i sif J li 3 t"//l‘l Sl n/ // ¢z’

500, charecters left

Ammunition Information:

Manufactursr:, ! Tyge

Other (i.e. bullst weightftype, shot size, powder):. ‘
Handload Information:

Pawder Used:: A A$3] ¢, Vo Fje ra Pawder Wsight: ' 477, 5’:/'?

A AIam Primer Used! ("¢ /7 -

a

Case/Hult Usza:

Buliet Type/Shot Size: f—j(ﬁ 724 _ Reloadsr Used: »Z(! 7

Firezrms Care (Cleaning and Lubrication):

Brand of cleaning solution ussd:| ng, < e 75 A

How often do yau clezn the bore? (Manths or Number of rounds): ‘J_j‘,“. ““/ 71¢x

Haow ofien do yau clezn the action? (Monihs or Number of rcunds) i

How oftan do you clean the trigger assembly? (Months or Number of rounds)j’».__W_M_'_.m_w__

Brand oflubricantused” (u[) 4([‘

Haw ofien do you lubricata the bora? (Manths or Number of rounds) . ;,C_‘ " eAi,..,"/l' _

How aftzn do you lubricate the action? (Months or Number of roundx)

http://www.remington com/support/repair_services/factory_repair_form.asp
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How often do you lubricate the trigger assambly? (Months or Number of rounds)

yes @'no

Have you raviewed the cleaning and maintenance recommendations on ourwab site or in our owners manual? [

When wes the last time that your firsarm was serviced by a Remington autherized

repairmanfgunsmith?) 7 s v v

What were the sarvices perfarmed?)

Ship your INSURED firearm by either UPS or Parcel Post to:

Remington Armis Co,, Inc.
Attn: Arms Szrvice Division
14 Hoefler Avenue

Hlion, NY 13337

SERIAL NUMBER OF YOUR FIREARM.

it Recard the seriel number of your firsarm before cending it.

:: Pack your firszm for safety and to prevent further damage in shipping and handling. Fraferably,
ship in 2 firzarm box. (Nota: Qriginal baxas may not be returned.)

. Ramave all accessories from your firsam to pravent loss or damage,

1t Pravide 2 return addrass on both the outside and inside the box. Shigments witheut & proper
retum adgress will be rafused.

;1 Ship your INSURED firearm by either UPS or Parcs! Post. Remingicn is nat rasponsible for
damage or loss during shipment, so you may slect to purchase insurancs {rom your carrier.

Change repairs will be processed using the folicwing guidelines:

i: Repelrs §75.00 and u
credit card numbser and expiration dzig with your gur)

:: Fer Repairs over $73.00, you will recsive & wii

that czn be billed t2 your credit card. We process checks glectroniczaily through Check21,

@ WARNING: DO NOT SEND LIVE OR SFENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIQLATION QF FEDERAL LAW. IF YOU FEEL YOU MUST SENDO SPENT S
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONZE AND MODEL AND

HELLS PLEASE SEND

nder witl be completed 2nd reiumed to you C.0.D. (To aveid €.0.D. Chargss, pleass include your

n estimals detziling the nature of the repair, epplicable texes and shigping,
Repairs cana be pzaid by check, money order, or craditeard (Americen
Exprass, Discover, MasterCard, or VISA). If you wish, you can expedits repairs aver $75.00 by saiting 2 pre-autharized amount

© 200¢ Remington Arms Compsany, Inc. Al Rights Reserved.
Invastor Relstions | Qther Remingten Brand Preducts | Legal Notices | About Us

http://www.remington.com/support/repair_services/factory repair_form.asp
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Remingion.

www.remingon.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:

10/28/2010

REQUESTED BY:

Dell

QUANTITY:

1

WEIGHT PER PACKA(10 lbs

BIERSEICHECKON
MEDIA
COORDINATOR
TO MAIL

I WILL MAIL

IXXXXXXG

DESCRIPTION: Ref# 4890
Rifle

S# 640135

LABEL INFORMATION

MAIL LABEL TO: Bill Bennett
37230 Fruitland Mesa Rd
Crawford, CO 81415

Ph: 970-921-3971

RETURN ITEM TCRemington Arms
Attn: Product Service
Ilion, NY

442596
SVC GNDRCOM

0CY 293, 201@

HANDLING CHARCE b @@ "
GINGLE-PIESE PUB RATE CHROS-

DV ©.ee
[oToR's I
e 609
01 PUB CTHG 10.08

oD 0.00
DD 0.0D
PR 8.00

PUR +HARDLTHL

ALl CURR USD
ACT LT 10.0 LBS
TRGCK INGE 124XX5065065082847

REF 1:BILL BENNEYT/CO/OMF

REF 2 4830/RIFLE/840133

SV
RS
sD
Sp

T/P UsD
.98
Q.82

4 90

19 .59
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