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Product Service
Legal Case #:5440
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
217819 1/6/2011 12/15/2010 17772011
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Leroy Benson 2130 Montmorenci Rd Ridgeway PA 15853 H 814-772-3041
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S Fired on safety release Concern:1007 Fired on Safe Release Unknown
C

12/15/10 Per call from Benson, he has had this rifle for a long time but it just recently started firing when the safety was released.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN n/a B6484919 DD  9/1/1983
Date Purchased Where Purchased Accessories Original Owner
GRICE WHLSE CLEARFIELD PA TWO PIECE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Setilement APV APV

Per Ilion, replace TPA, clean, test
fire at 1/2 normal cost

Repair/Replacement  Repair/Replacement
7 Cost Date
12/15/10 Mailing ARS.cm 1/17/11 Per Ilion, could not duplicate concern. Trigger assm set screws altered. Replace TPA, clean and test fire at
1/2 normal cost.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS

Exam Date 1/7/2011
Examination Product Type RF

Action Type |A

Assigned To | [TNAGLE

Cause 4038 [Could Not Duplicate Concern |

Description 22" 243 WIN

Date Code DD

Bore Plugged lFalse
Barrel |Bnged [IFalse

m [IFalse |

[Fired while Obstructed
IMuzzle/Crown Condition [Slightly Worn; Functioning l

”Firing Pin "Slightly Worn; Functioning |
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PrintDisplay Page 2 of 2
"BARBER - Kinzer PP$sGAkL RE 0009900 Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
[Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
|Condition Slightly Worn; Functioning
[Extractor "Cut Condition Slightly Worn; Functioning
|[Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
[Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
] ICondition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 SAFETY
Safety Function JILike new; Functioning ]
Sub-Assembly INon-ISS
Lift -—-Select--- .009
Sear INotch Slightly Worn; Functioning
rests Test Fired [False
Feeding Test | False
|C0ndition Slightly Worn; Functioning
) Pull ---Select--- [5#
Trigger
IAltered True [SET SCREWS ALTERED
Sub-Assembly IM/700 Non-Bolt Lock
INon-Remington Components |[Description [TWO PIECE BASE
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December 15, 2010

Leroy P. Benson
2130 Montmorenci Rd
Ridgeway, PA 15853

Subject: #5440, Model 700
Dear Mr. Benson,

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience that this incident has caused and [ hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy. mitchell@remington.com
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Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 & www.remington.com
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NOTE: Please complete and print this form, and then include it with your firearm.

Model Number: 700 C/ﬁss' < Setrizl Number:i ,6(‘0 5’5*" 7(?/? 3
- | |
Are you the criginal owner?: r(f YES ) } NO f

Name: i[, e/l ‘/ 8&/\/5’0/5/ <> /0 Date of Purchase: Iﬁ,g\c_/( IN (?OS
Address (no PO Bof\es) ’d/ 70 /)00/\/7/-\/’0/" C—A/C ;) /Pp ;

Cﬁy]/q D/GUJAV State:} /0/9 Zip:’ /J“S’jj
Dhone(Dayt!n=)§ 3'/17/ 77 ~R30 4/ Faxi /1/0/1/6.

B-mail Address:{if e-maill address Is provided, notification c'>‘f\r'eceipt and shipmant will be

|

sent)! . .. . . e e i
| E-mail Address
i

!
I
i
H
i
]

I would lixe to receive future e-mail updates from Remington.

Piezsa describs your problem and date of occurrence:

Wher oy TAHe ol SiFe C’r(//f Gos 0/'-]

L7 /’fTw;ce ‘o Me
7 vd /T Owee 7o My K%J

500
L. ... cheracters left

Ammunition Information:

Manufacturer:ij /\0 e/ Oﬂcjs a/y/y Type:fi. .

Other (i.e. bullet weight/type, shot size, powder}:i

Handload Information:

Powder Usad'i 4350 Powder Weight: i Ko-4
Case/Hull Used:? ; Nymm Primer USGdIi @éM ?"’%

p——
Bullet Type/Shot Size: %/003,0 5/)/ z e/~ Aeloader Used:-i |
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Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used.xf Oﬁa ers

i

AL e E\/e,u// Use

How ofien da you ciean the bore? (Months or Number of rounds)

How oftan do you clean the action? (Months ar Number of rou'nds)i '@MC‘ e A l/é/‘f‘/}

How aiten do you clean the trigger assembly? (Months or Number of r\:\unds)sl Joo /pOc//}/(/'/S

rand of lubricant used:f //0/9/08,5

How ofisn de you lubricate the Gors? (Monthe or Number of rounds) ' 14;7‘-5 ~ ‘;E ve 'V/ L/‘s&

How often do you lubricats the action? (Months of Number of rcuhds); 20 /390 o e/ 3

How oftan do you lubricate the tiigger essembly? (Monins or Number of rounds)l /R Ao ]THhs

Have you reviewsd the cleaning and mainiznence recomimendations on our web siie of in our owners manusal?

3 Es Ao HoM/Q et

When was the last tims that your firearm was sarviced by 2 Remington authorizad

repaimean/gunsmith?) r/I/E Ve S WC c /Ve 7y,

What were the services performed?)}

Remington Arms Co., Inc.
ttn: Arms Service Division

14 Hoefler Avenue

lion, NY 13357 . !

(DWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR EIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHOME AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Recard the seral number af your firsarm before sending .

:: Pack your firearm for safsty end to prevent further damage in shipping end handiing. Preferably.
ship in & firearm box. (Note: Criginel boxss mey not be returned.)

:: Remave €l accessaries from your firearm to prevent loss or damage.

:: Provide aretum addrass on both the outside and inside the box. Shipments without a propar
return address will be refused.
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BARBER - Kinzer PPS GAL RE 0009904 +#[nternal Use Only***#*

700 Log Sheet — 2010 CNBC Story

. | S
Date: /;%f / % CSR: /%/ ;/;/&

I> thﬂ customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller

Angry at Remington Supportive of Remington
\nery at CNBC for airing Supportive of CNBC

Nature/Purnose of Call:

___ Celling to oifer suppart (pro-Remingion) .

[hENES S

1 RARC

hzs mor experiencad 2 problem but wants

If the customer references any concerns or problems experienced in relation to the operation of
P Pe
the safety of the firearm, they should be advised to return it to (Product Service, Dion NY).

Did they agree to return it to the factory? YE NO  tad Flene g Tine

Consures Name: ZCN(/ /ﬂ &Arﬂh 26 ¢ 2y jus 7 ﬁéff‘/e

Address: A1 2 ¢ ﬂ?omLﬂm&th LA Caplt yro XF°
',‘K/demcu/« /# /ST

Phoze: ?/‘/' /72- 369/

.
##+Send an ARS lahel®¥* (/

/
Comments:
R e UNEIoN Co: T: feniial i0/19710
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YO

Remington.

www.remingon.com

Remington Arms Company, Inc.
870 Remington Drive
P.O.Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/15/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
EBIEASEICHECKIONE!
MEDIA XX
COORDINATOR
TO MAIL [ WILL MAIL
DESCRIPTION:
700

LABEL INFORMATION

MAIL LABEL TO:  Leroy P. Benson

2130 Montmorenci Rd
Ridgeway, PA 15853

RETURN ITEM TO: Rem Prod Service

DEC 15, 2010 ALL CURR USD 1 0F 1
gcésgﬁncon ACT UT 1@.0 LBS
TRACKINGH# 1Z4XX5969066911609
REF 1:LEROY BENSON/CD/CM
REF 2:702
HANDLING CHARGE 0.00
SINGLE-PIECE PUB RATE CHRGS: SvC T/P USD
oV .00 cop @.o0 RS 0.50
DC 0.00 DD ©0.00 SD @.00
AH 0.00 PR .00 SP 0.00
TOT PUB CHG 7.42 PUB +HANDL ING 7.42
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