
BARBER - Kinzer PPS GAL RE OOO~sHngton Arms Co., Inc. 
· Product Service 

Case Information 

RE# 
212935 

Date Opened 

12/6/2010 

Customer Information 

Type Business 

Reporter 

First 
Name 

Kevin 

Legal Case #:4869 

Date Opened(PS) 

10/27/2010 

Last 
Name 

Street 

Date Closed 

1217/2010 

City 

419 W. Misty Sage 
Bigelow Way 

Saratoga 
Springs 

Incident Date 

State Zip Age 

UT 84045 

!'age 1 of2 

Pre Lit Lit Obsolete 

Contact 

c 928-205-9245 
E 

pkbigelow86@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S FSR 

c 

Cause:4054 As received Follows Down 
Concern:l007 Fired on Safe Release 

Unknown 

I 0/27 II 0 Per call from Bigelow, he has a 700 Yth that he bought 4-5 yrs ago. His daughter was using - put a round in the 
chamber, fired on safe release. During a hunt recently it did the same.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

ACUSPORT (MT) 
CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
trig assm, clean at 

no charge 

Release of Claims 

Repair/Replacement 
Cost 
47.23 

Model/Ga. SKU Serial Bbl. DOM 

700/243 WIN n/a 06238390 AW 3/1 I /20~7:37:46 

Accessories Original 
Owner 

TWO PIECE SCOPE y 
BASE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/10/2010 

Cash 
Reimbursement 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/27/10 Sending box, emailing ARS.cm 12/12/10 Per Ilion, will follow down. Trigger assm dirty/rusty, trigger will not 
return properly. Replace trigg assm, clean and test fire at no charge. Emailed Bigelow results and told him to email or call 
with any questions.cm 

Exarnination[Remington/CF/BA] 

l~I ======P=a=rt======~'~' ====S=ub=-=P=art=====':'~~~~-C_od_e~~~~~=========C=o=m=m=en=t========~il 
http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4869&Type=Case 12/12/2010 

BARBER - Kinzer PPS GAL RE 0009936 
PS 11824 
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BARBER - Kinzer J~PS GAL RE 00099f 

xammer . IB.TRAVIS .. 
!Exam Date I l12m2010 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IT.NAGLE 

I cause 114054 llAs received Follows Down I 
!Description I 120" 243 WIN 

!Date Code I IAW 

!Bore Plugged llFalse I 

Barrel 
!Bulged llFaise I 
IF ired llFalse I 
!Fired while Obstructed I 

Bolt 

Muzzle/Crown 
Condition 

!Firing Pin 

I shroud 

IF ace 

!Handle 

I stop 

I l
lcondition 

ExtractorlCut Condition 

_ !Ext/Eject Test 
:================~ 

I l
lBiock Condition 

Locking !Lug Condition 

_ JNotch Condition 
:================~ 

I l

lExterior Condition 

Overall !stock Condition 

_ !Fore End Condition 
1:======================: 

I l
lCondition 

Receiver 
_ JBulged 1:=====================: 

I I
JDescription 

Safety !Function 

.!sub-Assembly 

I l
lLift 

SearJNotch 

:========:
1
-ITests 

!Feeding Test n 

Trigger 

Non-Remington 
Components 

I condition 

I Pull 

jAitered 

!sub-Assembly 

!Description 

Jlslightly Worn; Functioning I 
llslightly Worn; Functioning 

IJslightly Worn; Functioning 

llsiightly Worn; Functioning 

lls!ightly Worn; Functioning 

llsiightly Worn; Functioning 

IJslightly Worn; Functioning 

llsiightly Worn; Functioning 

llFalse 

11---Select--

llslightly Worn; Functioning 

11---Select--

llslightly Worn; Functioning ijMETAL RUSTY 

llsiightly Worn; Functioning I 
11---Select-- I 

llslightly Worn; Functioning I 
II False I 

I lsr AND ARD w100 SAFETY 

llLike new; Functioning I 

IJ1ss I 
11---Select-- llN/A 

llLike new; Functioning I 

JITest Fired !!False 

!False I 

llSiight_ly ~om; Not llDIRTY/RUSTY TRIG WILL NOT 
llFunct10mng II RETURN 

11---Select-- 111# 

llFalse I 

jjMJ700 Non-Bolt Lock I 
I lrwo PIECE scoPE BASE 

I 

I 

I 

I 

I 
I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4869&Type=Case 12112/2010 
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BARBER - Kinzer PPS GAL RE 0009939 

Kevin Bigelow 
· 419 W. Misty Sage Way 

Saratoga Springs, UT 84045 

Subject: #4869, Model 700 

Dear Mr. Bigelow, 

October 27, 2010 

Regarding your contact with Remington and the incident you incurred, you should 
receive an email with the prepaid UPS ground shipping label for shipment of the firearm to our 
factory within 24 hours. Please include a copy of this letter with the firearm. The letter inside 
is important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. Please mark the ends of the box with "Supry". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

RE00212935 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remingtoncom 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

BARBER - Kinzer PPS GAL RE 0009939 

7.lJ'' 

PS 11827 



. . BARBER -~~L RE 0009940 

Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.reminycon.com Madison, NC 27025-0700 

ARS t·AB.EL REQUEST FORM 
~'-. 

DATE: 10/27/2010 REQUESTED BY: 
QUANTITY: 1 WEl~HT PER PACKAGE: 

~£~K~~'f<fi1i6.P~~l=ili i 
! 

MEDIA email to: / 
/ 

COORDINATOR Qkbigelow86@hotmail.com /. 
TO MAI~ ./ I WILL MAIL 

DESCRIPJION: \ ...,-// 
'• ··. 

' -·····---:;-, ... ---- 700 
.,.,~ 

--· ~- -·----------

MAIL LABEL TO: Kevin Bigelow 
Email to him 

LABEL INFORMATION 

419 W. Misty Sage Way 
Saratoga Springs, UT 84045 

RETURN ITEM TO: Remington Product Service 

christy 

10 

r.: :-: :<::YE, :) 1.: 1 17. 2010 ~L.L ;:~uRR U5n l f)F-
';~VC :.-,~1L·COi·; ACT i.l ~ 1<1.0 Lf;S 
!R':'.V!NC~ !24XY59590G6~1Z903 
t-~E~: ! ·K[J1N ~1GE.Lt-J;;!_P::WP/C..fPJ:·;·i'f 

REJ.: ~ 700 

ri~?r<!'n_ !:~C CHHR~E {'i _ ~~ 

~;.'tut;L~··P1ECC ~:J& RH"f£ :.:-HRt:S: 
ov u tH' ccn £l 00 
!:• C Q ~!~) UGO 0 . 0:j 
;:;H ii i;.; ;::P, '1.00 

s.v...: r .:p u:~.o 
RS l .00 
SD 0 f':~i 
~p 0 (-}(} 

12 29 
pkbigelow86@hotmail.com 

BARBER - Kinzer PPS GAL RE 0009940 
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BARBER - Kinzer PPS GAL RE 0009941 

BARBER - Kinzer PPS GAL RE 0009941 

PS 11829 



BARBER - Kinzer PPS GAL RE 0009942 

BARBER - Kinzer PPS GAL RE 0009942 

PS 11830 



BARBER - Kinzer PPS GAL RE 0009943 

BARBER - Kinzer PPS GAL RE 0009943 

PS 11831 



BARBER - Kinzer PPS GAL RE 0009944 

BARBER - Kinzer PPS GAL RE 0009944 
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BARBER - Kinzer PPS GAL RE 0009945 

BARBER - Kinzer PPS GAL RE 0009945 
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BARBER - Kinzer PPS GAL RE 0009946 
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