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BARBER - Kinzer PPS GAL RE OOO~ngton Arms Co., Inc. 

Case Information 

Product Service 

Legal Case #:5487 

RE# Date Opened Date Opened(PS) 
12/22/2010 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Bill Birchfield 63 Wall St Eureka Springs AR 72632 H 479-253-9252 

Incident Information 

Claims 

PI 

PD 

S F~red without pulling 
trigger 

c 

Codes 

Cause:4079 Other - Unexamined 

C .1006 Unexplained Discharge Safe 
oncem. OFF 

Repair Est. Medical 
Treatment 

Unknown 

Medical 
Status 

12/22/IO Per call from Birchfield, he had his 700 at the shooting range and he had the safety off, loaded it and had it on the 
bench with his hand on the pistol grip when it fired. He bought it 2nd hand from his cousin who never shot it. The safety has 
been real hard to move sometimes and the trigger has also been hard to pull on occasions.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
WAL MART I 00 BENTONVILLE AR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/ 

SKU 
25773 

Accessories Original Owner 
N 

Remington/700/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

12122110 Mailing box and ARS.cm 

Examination[Remington/CF /BA] 

Release Date 

Repair/Replacement 
Date 

11 Part II Sub-Part 

Reimbursement 

Code 

Cash 
Settlement 

Serial Bbl. DOM 
86487587 

Reim. Date Cash Date 
APV APV 

Comment II 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5487 &Type=Case 12/22/2010 
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, ·~· ,,A~BER - Kinzer PPS GAL RE 0009952 
... 

~mington. 
www. rem mycon .com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARSLABELREQUESTFORM 

DATE: 1212212010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

P.1,!E1...S_E{eF.IE~K{00E;Jll 

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Bill Birchfield 
63 Wall St 
Eureka Springs, AR 72632 

christv 

xx 

RETURN ITEM TO: Rem Prod Serv 

4xx59s CEC 23, 2010 
SVC GNOCOM ACT UT l~L~ E~~R USO 1 OF 1 
TRACKINGij 1Z4XX5969067292830 . 
REF l:BILL BIRCHFIELD/CO/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS· 
DV 0.00 COD 0· 

00 
SVC TIP USO 

CC 0. 00 OGO 0 · 00 RS 0. 50 
AH 0.00 PR 

0 
·
00 

SD 0.00 
TOT PUB CHG 9.49 PUB+HANDLING SP 0.00 

9.49 

10 
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, .._...~~ER - Kinzer PPS GAL RE 0009953 

/ 

4XX596 DEC 29, 2010 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067034903 
REF l:DANIEL BIRCHFIELD/CO/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0. 00 RS 
DC 0 . 00 DGD 0 . 00 SO 
AH 0 .00 PR 0.00 SP 
TOT PUB CHG 9.49 PUB+HANDLING 

Tl':' USD 
0.50 
0.00 
0.00 
9.49 
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BARBER - Kinzer PPS GAL RE 0009954 

,._})19,41/«:? f Ml Birchfield 
63 Wall St 
Eureka Springs, AR 72632 

Subject: #5487, Model 700 

Dear Mr. Birchfield, 

December 21, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter 
with the :firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 

" the boxes with "Product Service". 

·I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a !oval Remington customer. ~. ';:;~' :,-: ~ r,~~7 ':"'' '1 

.,/ ~ 1 \j ~ ....... ·:::~ .... ~ ~ 'U L ...... •tH 

~!186487587 
!Model: 700 

I ~1111111111l11 llJ llll 1lllll 1111111111 111 Ill 
RE00220030 

;11, 1111 
·'1 1"1 if' IA. l\I '1i r- £Mc i:..h ..: i'<i G ;) U I! U Sincerely, 

Christy Mitchell BY:------------------·-
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

(!OU I J "" f J'"'i.f I: V}:fk U),Uc,eftN 

r. /.) -o l , 1..- h.r r s -e l'7 ''- s I tt f '1 d h <i-­

t? JN D > ID s, I I)~ p h9--P s ' (ll..f ~e.L 
TP i4 I (... la., '"4 N of-- 'f-e-. 0 ;-- (2 I 'rU- & f-

r/t rl..l J.J- ww-( u ~ 'i-, 

Q\,(..ck 

Remington Arms Company, Inc. • 870Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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BARBER - Kinzer PPS GAL RE 0009955 . I . 
l 
! 

.I hnv·e_ dLVJ'l/.e J .s e uev 4l o r ,'!)CJ ur 
I 3u/ll.9./ r hJ!Jv'e_ rt 3o-ab /J1dc:L2l )J{2 

:r 1ve- h11cl po 3!? !jeFJrS ~J- [ Si; l 
works Fi.qe_., 

I _p ;,;7 Jhh/ s /?')o d e I 1/60 / S 11 G <J /V 
I . .J 
I JhJ4·T /Vo7 6N1_f cA-AJ NOT .be depeNJd 

6 N J ..bvT ,· S LI e-ry d fl/'/ 3at"eJ vs,_ 

I 9 f pc.-r c_ e-/11-r 6 1~ -,-h_ ,e_ (; ,-n e y o u c A .,v 

I loD lT I/ u...J/Tho£Y/ She-tis· i. ,,c ~- 7 A/f.ld . 
j1he TYIJJ~r w;tt p<.J/f 01<. 3ur UI ,'71. 

I $heJ/s ;-~ ,-1 pta5T!:.rJ,e !:/Jle Y_~il,--C/IN A/OJ 

· pvlf /l.Jje",; )J!)_s"'J i,1/YJ.e L-_ h1tJ 1 I 1 6 
_sJ1o0rf N .9 'Y'~nyc ,·T [))e.;ut. al~F DJ jfSe_LF 

11h-e S~Fe.Ty ,' & 'JO hArd. ro j:JVT {)/l/ /-9//Jd ot=l-

1 J -rh;1111( /T p;/jhT /ll~ed /Ne0 bal-r; 7(i,::.z;er 

j#59e.mbly /);yr!, #-eu.J ·,_)AFef/; Ir yo c) 

1 cl7 ;V »or r;·x. ;(.,, /)) h e,re.. /~ ,· s s>~ r-e ~ 
~Oil r e-Y. P Q./1'£.e._J f !Q AS e --S e-.rV d. /Ji e- l'J t/i!-e.t<J 
l 011' e,, • ·7 he 3 u~ h lf-5 h 1rJ / e~,s Th.4 rv )_ 
!lx?:.yeg oF Shell~ i;AdT7~/ov_gA II~ :r'r /.£' 

I
I pr a~ fJ./i 1J ~o }:f ell/5 d I J _; ;J:ixJ,, g h T ; 7: r r o fiZ 

my cc U.$1 111 whtJSe Sodl/· auJNe-J ,, --r ~C) r 
IJA wh/lr;: /)/VJ !hBN J,.··ad- ,t;udJefJllJ, :I'I 

1

1/yJS SetiN /11y rJvfii c~b;~81--fcs ,( _l/t'Sl 
I /tf®f (?'lfj~ ~ 
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BARBER - Kinzer PPS GAL RE 0009956 
• I ,. 

r 

I 
I 
i 
Is;){ '/ eA6 j 1e C.f)v >e. ;'T ; .!> 7'(·a-T f;A ~~ lo• CBN /\fol be d,.,pe.-;d:-d o/11. 

I h1tve_ he..Ft/cl <JN 1:v.. tuh.#-/ ./ s. _g 0 ;/1{9 
{).rC lLJ;-r-1 I~ e /Jldde-) ?oo "s. jf,,<;d ~cf 0 

J. )\tvo tJJ ·L o u: N lJNe d F TA. Q.Ln .,. 

r)e1t->_e. C..J9l/ LUhe.N ycY U d ec,,:de_ LU)p9T 

T6 do· 

I 
I 
i 
1. 

\JJ;i# :e J e; rcAJ-:_~ ~C'- id 
6 a ·1.V/7/I .57-
Eu rel<A ,_sFo,0-N~s J J7R 

7~63-z_ 

pl># e )--J; 7 9 - ;}. h 3 ~ J ;<'., ~_). 

J/;g,v~ ycu 
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.. 
,BARBER - Kinzer PPS GAL RE 0009957 

NOTE: Plsc.:ss complste end print this ~orrn: aild ths.n includs it with your fiie2;rn. 

l ~ l ,_ i 1 
!Model Number: l/J)ode / ) O C> JY.~,n .'Aq'"/C'?'- ! Serie I Number:! 

I A;e you the o;iginel owner?: V YES -~ NO 

! -to • , ,, ___ . ! I -! Oa .. - 01 Pure.,.,,,_,, 1 . QC>/1t I /( l1l o u.) 

i 
! l 
\Fax: L 

!?, i I 
jZlp:l 

} t:-mzdi. fa. .. ddress:(if e-~eJI address is piovid&di notiftcc.tion of'r.eceipt e.nd shipmsnt\rYili be 
i l 
I .,; 
1sent1J 

·~~~~~~~~-~~~~~~~~~~~~~~~~~~~~--~~~-

! E .. maii Addiess: 

j r I 'd 1·• • . ' . ·1 · d . .. .. . "' . ! '1vout !Ke ~a rsce1ve lU~ure e-ma.1 up atss rrom Hemmgton. 

II So /nl!!. T;· me S -/ r ,"7J-e.a i..u /)I No/ p u- I I tu I. e'..../Y 6 F ~ 

ll S/'9 Fe.-T1 _,) h r-;-5 yaiue o r:::F by ;ris Se./ Fr 
ii 3.RP~Ty ,·s -,o hn;rJ lo pvl ON /tJVd OJ-::..F. 
\! -r fi ltv""- No co111 F/de.Nce.. tN ·Tf.te 3 '-'"-v /t/vd ;_;_ 
!I i! KNa uJ / T ;'5 dfiN_qe.rO L) s) svn ; '$ Se {/e_,r-4 

JI '.j.e. Ar~ o I d v9/Vd A R-5 h.19 J /VD /J2rJr e TiiA/Y ~ 
i! ii bo;Xe s OF sAe J{ g sAor 7J-il'6UjA ii-
,. 
11 soo Ii ---·-· che.racters left 

' I Ammunition l rrimm2tion: 

'H " . . .. ! ano!oaa lniorma11on: 

t l 
1 Po1nder Used: l 
I 

i Buliet Type/Shot Size: I 

I 
Po'Nder VVeight: i 

0 r'mor U"~rl· J,l I ( l '-' ~::;"U. 

,.._:;;:. :=:::::;;::=;;:-­
; 

Reloeda Used: l 
----------·---------·--· 
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BARBER - Kinzer PPS GAL RE 0009958 

,------·--···---· ------------- -----------------··----------·-------. 
----------------------·--···--·-·-- -· ·----------; 

I Fin:;arms Care (Cleaning and Lubrication): 

: ---:======================--·-··--· 
J srand cf cleaning solution used: j ,//~PD e. _s 
, I I r.--------~ 
' I l Hovt often do you ciea:i the bora? (Months or Number of rounds) i!A_r)i e,.y Si_o .f";/Vfi }) (.)._J .tty 

\How often do you clean the Ection? (Months or Number of rounds) I· 5 4 />l e 
i i 

j How often do you clean the trigger assambly? (Months or Number of munds)l/J1-1J. au /V Sh} .:7 Ji ·10 c{b )T 
I i ·21" tci 
i B;and of lubricant us&d:l So fl Kc. d ;N -So)/)e~ d.i"J NoT Ji .e.__/ *ITl"S 
l-\ ----------=-=-..:....:....:...c...~~--'-~-.::.......::~:.....:...:.....:.'-;;:::::::::=:::::::::::::::::::::===-:..:_---;e~x.;"f:-e-::rj1I" n c ~ 

j How oft;on do you lubiiceta the bore? (M:inths or Number of rounds) I c 0 Sr / ~ g-, £e ri-------------------------;:================:::-----==-"--""'-'- i 
! How often do you lubricate the i:ction? (Months Oi Number of rounds). \. 

l 1 ! Ho-'N often do you lubticat= the tiigg6r cssernbiy? (1\iont::s or Number cf rcunds) j 

{ He.ve you reviev;ed the cleaning and mc.intenance recomrnsndctions on OUi Y.lsb site Oi in our 0 1Nnsr.s mcnua!? 

jr YES v NO dc;y 'T JA)ee.-J. To /(/v6 w Ao c.J To cJeH/IJ It yvN! _L 

I V'!!-i&1i v:as U1e fest time that_your fireaim v:cs san1ic~d by 2. Rem[ngton authorized ~ 
! j - ' 

!repainr1enigunsmith?)i /1-111 6 b ,YeJ4-.r S. Gld Jlncl 6 (j)Afe_.J !J tJ/\fS /i// m~ f ,1-e_ 

! IN hat were the ser.;ices performed?) l 
Remington Arms Co., lnc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

j @WARNING: 00 I-JOT SEND L!VE OR SPt::NT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
I FIREARM. TH!S IS A VIOLATION CF FED::.RAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 1 
I THE1V IN A SEP AP.fa.TE PACKP..GE AND INCLUDE /'1.!\ME, ADDRESS (VVITH ZIP CODE), TELEPHONE ANO MODEL AND ( 
'~.-~'Al NU'"~.- ..... O'"'"OUR C''"'"''',...,1·1 . j ~Lr'.! __ l t•1.o.:::r\ r T , ln1....,-,,n.v. 

I:: Record the sari:::! number of your fir&E.rm before sending it. 
i :: Pack your firearm foi safety and to prevent fuithcr damage in shipping end h:=nd!ing. Prefer2bly. 
I ship in a iirsc.rm box. (Note: Originc:I boxes may not ba returned.) 
{ :: Remove :=II 2ccessari&s from your fire2.r'm to prevent loss o;- d2m2g;.. 
! :: Provide a r:turn address on both the OL.rtside end inside the box. Shiprnents ~vithout a proper 
i r;;'.uni cc!dress w\!! be refused. 

1 
i 

gvN 
0 UJ "t e...d ' 

3D-C .b 

fa- b v: rl IT·bouT 18- d-0 ye4Y~ tJtjt!J , 

-I 

S>;cer}y :i)l}1t:e( B ;rcli r.«dd 
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