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_BARBER - Kinzer PPS GAL RE 0009%gnington Arms Co., Inc.
Product Service

Legal Case #:5274
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

217497 1/5/2011 12/2/2010 1/5/2011
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Russell Biss 564 Johnson Hollow Rd Cuba NY 14727 H 716-68-2720

E ette22@Localnet.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD . Cause:4038 Could Not Duplicate Concern k.
fellr:gsgn safety Concern:1007 Fired on Safe Release Unknown

C

12/2/10 Per call from Biss, he inherited a 700 from his father and when he was going to unload the chamber, he took it off
safety and it fired. It has a bolt lock.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a 344049 CR 4/1/1968
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE BASE N
CONCERNFSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replace TPA,
clean, test fire at BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date
75.31 1/12/2011
12/2/10 Mailing ARS.cm 1/12/11 Per [lion, could not duplicate concern. Replace TPA, clean, test fire under BLSM price of
$20 + shipping and tax. Emailed quote.cm 1/14/11 Owner approved by phone with A. Harper.cm

Examination[Remington/CF/BA]

Part ” Sub-Part ” Code l Comment |

Examiner B.TRAVIS l

Examination Exam Date [1/5/2011 |

[Product Type l IRF I

| o | |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5274& Type=Case 1/18/2011
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PrntLUSHEER - Kinzer PPS GAL RE 0009963 Fage 2 of 2
. lAction Type J ‘|A I
Assigned To | IT.NAGLE I
Cause 4038 ”Could Not Duplicate Concern l
Description 22" 270 WIN
Date Code CR
Bore Plugged False
Barrel Bulged False ,
Fired |[False ]
Fired while Obstructed |
Muzzle/Crown Condition Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
[Shroud "Slightly Worn; Functioning _]
Bolt Face Slightly Worm; Functioning
Handle Slightly Worn; Functioning
[Stop Slightly Worn; Functioning ]
|C0ndition Slightly Worn; Functioning I
Extractor ICut Condition |Slightly ‘Worn; Functioning |
IExt/Eject Test False
Block Condition ---Select-—-
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition ||Slightly Worn; Functioning
Fore End Condition ---Select—-
) Condition Slightly Worn; Functioning
Receiver
Bulged |[False
[Description [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift |[---Select— 010 |
Sear lNotch @htly Worn; Functioning
Test Fired [Falsc |
: Tests
[Feeding Test False |
Condition Slightly Womn; Functioning |
Trigger Pull ---Select--- I4# J
Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Components IDescription ﬁ'WO PIECE BASE I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5274& Type=Case 1/18/2011
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BARBER - Kinzer PPS GAL RE 0009964
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December 2, 2010
Widh
=74 77
Russell Biss '
564 Johnson Hollow Rd 753/

Cuba, NY 14727
Subject: #5274, Model 700
Dear Mr. Biss,

Enclosed is the UPS ground shipping label for shipment of the rifle to our factory for
inspection. Please include a copy of this letter with the firearm. The letter inside is important
as sometimes the outside label gets damaged in transit and we want to be sure the firearm
is logged in correctly. Please mark the ends of the box with “Product Service”. Apply the
label to your box and take it to a UPS terminal or driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely, Iﬂ e tiadb & 7
. n 1304 y -\ ’—‘(
Christy Mitchell Li AN 0o 20 &
Consumer Affairs Administrator ¥

Phone: 800-243-9700, ext 8684 BY: eoccmaeramcmanmnes
christy.mitchell@remington.com

qu!qsure
: CDCLIC( Ma*/*d;\,,ﬁ,, Z[},@,“fe, 0 pla 1R
3344049 - Leplu e TPA cla o 1T
|Model: 7Q@0Q vrpzn BCo Ooa taed + el
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7497

Remington Arms Company, Inc. 870 Remington Drive ¢ P.O.Box 700 e Madison, NC 27025
Phone 800-2439700 @ www.remington.com
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BARBER - Kinzer PPS GAL RE 0009965

NOTE: Plsase complets and print this form, and then includs it with your firearm.

Model Numbar: i 700 Serial Number:% . 3 S/}/ﬁ y7

Areyou-theoriginal owner?: a YES 4 NO - Z)kﬁﬂ/f&(/ 74/0"1 /,,Iy -7[,{-;4{&/- /n /493
\gapp-%fljs_s@// Q _g/g‘go Date of thC"aaei /é\éf .?

s worosoes | 84Y Tohncan Hollow Rd -
City: ] C Ué& S‘n:te'i N ,>(' pai-H
Phone (Daytime): 37/A—— %ﬁ j?jd Fax: 1 —_— .

E- man Address:(if e-mail address is providad, notification o l”‘C\.!DL &nd shipment will be

| n) etFto 27 @ZM/&Q‘ EoMr

-mzil Address:

wu«m

/97.77

[

" 1M

”\‘

I would like to receive future e-mail L"dcu::e from hv'm"gxo i

Plzzse describs yeour problem end date of occurrence:

| - ‘47[/‘3' 74"‘-"/ N'{é’ﬁ 14744 LA ge Qe_./e_q_gez/
L pRICC 7D HIERMG St A i focd Gn.
7 he. migszme Kad alresds Sue sy am /M/O/
iM@,, ///zy/gg/d |
=
i o e . ‘ =
i... chearacters left
Ammunition Information: .
Menuieciurer: Wg/w/z/%o [ /304, Coas: Lot
- {Qiner (i.e. bulet\/sl%nmyp: shact size, poweer): % /_fgq - —U
J
iH=r‘uo»ahﬁo.n= on:
Powder Used: - Pow c.“r\:‘\l“lghti - e
Caseal Ussct:h T Pimer Ussdl T
lgBu)Ee‘n.Type/ShotSizeé —_ HeloaderUsedé —_
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BARBER - Kinzer PPS GAL RE 0009966

Firearms Care (Cleaning and Lubrication):

m

rand of clzenii g olution US“dJ ’4/0/,0&.5

- ] o
Haow ofien do you clean the bore? (Monins or Number of rounds) | ﬁéfe—w ﬁﬁqz_pé %4(3'4( , 444){{
T 7 -
V

Haw ofien do you cizan the action? (Months ar Mumber of rouhds)i U SEme-

—
How often do yau clean the trigger asssmbly? (Months or Number of rou’u\)i AN‘/VU(‘//Y

i A
rand of lubricant used:1 %{rrlﬂ 6 7Lo7, d,(/

! a
N i
How oiten do you lubricate the bore? (Months or Nur"oe of rounds)! 4% 200 ( [{‘/ 2y,

i
How ofian do you lubricais the action? (Monthe of Numbsr of rounds) 1 (hmece .
How ofizn do vou lubricate the trigger essembly? (M

avg you reviewsd the cleaning and mainienanes recommendations on our web site o7 in our cwnzrs manual?
i

i
fonths or Number of rounds) ~ et — ZnhL gé/j /
)

Aren was the la = 1 v
i
.repa an/guns "\?)i /_S" wﬁéﬁh Ié—-(‘t/‘fLi/ 6&6

/23 serviced by a Remingion authorizad
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Remington Arms Co., Inc.
Atin: Arms Service Division
14 Hosfler Avenue

{lion, NY 13357 !

EOWARMING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEFARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH 2IP CODE), TELEPHOMNE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

: Record the serial numbs

: Pack your firearm for safaiy end to prevent iurther damage
shizin & i

2 Hemove el r.-ucsssorias from vour firearm to prevent loss or damags.

Provide a return address on both the outsids and inside the box Shipmanis without a praper

raturn eddress will berefused.

r of your firearm beiore sending it.

in shipping end hendling. Preisredly,

arm box. (Nots: Originel boxss may not be returned,)
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BARBER - Kinzer PPS GAL RE 0009967

-

° Remington Arms Company, Inc.
Remlngton 870 Remington Drive

www.remingion.com

DATE:

P. 0. Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST FORM

12/2/2010|REQUESTED BY: christy

QUANTITY:

MEDIA
COORDINATOR
E MAIL

1{WEIGHT PER PACKAGE: 10

XX

| WILL MAIL

DESCRIPTION:

700
344049

LABEL INFORMATION

MAIL LABEL TO:

Russell Biss
564 Johnson Hollow Rd
Cuba, NY 14727

RETURN ITEM TO: Rem Prod Serv

A

. 124% ACT LL ¢
1:RUss X59690¢ KT 197 SHRR usp
REF 2.700 /§LLesrss/c fggssu 0 Lgg 1 or
Hawnp, IN
SINGLE-p,SHARCE o
by CLE-pIgce Y]
Do g.gg PUs Tsc CHRGs .
AH 9o w g
.00 @.00 Sve
Tor Pug bGp T/p usp
CHG 7 PR .00 RS o 5
.42 ?.0p SD a° @
0.00
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