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Remington Arms Co., Inc.
Product Service
Legal Case #:4862
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
10/26/2010 10/25/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Rockey Boggs 9815 Copperhead Ln  Hackett AR 72937 C 479-629-1019 .
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
P1
PD Cause:4079  Other - Unexamined Unknown
S FSR Concern:1007 Fired on Safe Release . o
C

10/26/10 Per call from Boggs, he bought his Model 700 used and on 10/25 he had a fired on safety release.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/ 25955 F6204870 = 8/1/2002 6:20:16 PM
Date Purchased Where Purchased Accessories Original Owner
WAL-MART DC 6003R-REGULAR N

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
10/26/10 Faxing ARS and letter.cm
Examination[Remington/CF/BA}
| [ Part B Sub-Part | Code " Comment
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=4862&Type=Case 10/26/2010
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October 26, 2010 .

Rockey Boggs
9815 Copperhead Ln
Hackett, AR 72937

Subject: #4862, Model 700
Dear Mr. Boggs,

Regarding your contact with Remington and the iucident you incurred, you should
receive a prepaid UPS ground shipping label for shipment of the fireerm to our factory, by fax in
- the next 24 hours. Please include a copy of the attached letter with the firearm. The letter )
inside is impartaat as sometimes the vutside label gets damaged in transit and we want to
he sore the firearm is logped in correctly. Please mark the ends of the box with “Supry”™.

1 apologize for the inconvenience that this incident bas caused and I hope that these
actions will keep youas a loyal Remington custorner,

Sincerely,

}7 .

Christy Mitchell

Consumer Affairs Administrator A6. 2
Phone: 800-243-9700, ext 8684 :
christy.taitchell@remington.com ¢ 7. 432
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Rernington Arms Company, Inc. ® 870 Remington Drive » P.O.Box 760 & Madison, NC 27025
Phone 800-243-9700 « www.zemington.com
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FACSIMILE TRANSMITTAL SHEET

To: /ﬂc,ée/ o ﬂ: 37 r Date: / OZ,.’% //o

Company: » From: CZ Py r?@ J{fzc' é i//

Fax No.: é FaxNo: l/?raé’g/é ‘;75’437

Phone No..  47%9~()9—/0 /j Phone No. J0o-ov7- 9200

Number of pages including Cover Sheet:

COMMENTS:

I Y‘ﬁcefl‘F}u purchased  Has, Gun ; as L oent ToJéf/LQ

b, T cbu e Bo] +a/\;i 1A WLT}\MKwoL

PRIVILEGED AND CONFIDENTIAL.

information that is privileged, confidertial and exempt from disclosure. If you are not the intended recipient
please do not dissemirate, distribute, or copy this communication. Instead, please notify the sender
immadiately by return fax or by telephoning the nunkber above and discard 2l copies of this fox.

e s e v en

This faczimile is intendec only for the use of the individual or entity to which it is addressed and may conrain

Remington Arms Company, Inc. ¢ 870 Remington Drive » P.O.Box 700 o Madison, NC 27025-07(0
. Phone 336-548-8700 ¢ www.remington.com
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. Remington Arms Company, Inc.
Remlngton 870 Remington Drive

° P. Q. Box 700
Madison, NC 27025-0700

www.remingion.com

I

'

/' ARS LABEL REQUEST FORM

DATE: d 10/26/2010|REQUESTED BY: christy
QUANTITY: WEIGHT PER PACKAGE: 10

BUERSE L~

MEDIA Fax to:
COORDINAT@R  479-646-4508
{TO MAIL ) Jl WILL MAIL
DESCRIPTION: ————_——

=

p————
Py

CHECIFONES

700
F6204870

LABEL INFORMATION

MAIL LABEL TO:  Rockey Boggs
Fax to: 479-646-4508

9815 Copperhead Ln
Hackett, AR 72937

RETURN ITEM TO: Remington Product Service
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>HIP ;70:

>RODICT SERVICES
REMINGTON ARMS CO., INC.

14 HOEFLER AVE.
ILION NY 13357

CUSTOMER SERVICE
£ 800-742-5877

JACKAGE CONTENTS: FIRERRHS

lEF 1:ROCKEY BOGGS/CD/CH
IEF 2:700/F620487@

IMPORTANYT NOTICE TO ﬂNYONE HANDING OVER GOODS TO UPS

Thias docucent is a receipt only I u are named an the sttached

labal/dacunent ex:luslvn? far Ldnn| ficatian pur nsea The :nntra:t uf

carriage ls betwoen UPS nd 14s customur. The contraci e

and UP 8y han dln? cevar the sund.i to UPS, yao u aaree (hat UPS :a!le:tn rha

goeds eon behal? :m,(mnur and accepts ne Ux!v whatscaver to you
ane ather than fts customar far any loss, d lay. or damage to goods

rasul![ns fram nagllgen:u or any othar cause.

THIS RECEIPT IS TO BE RETRINED BY THE CUSTOMMER
RETURNING THE MERCHANDISE

UPS GROUND - TRH#: 1Z 4XX 596 30 6552 1381

== Shanory Potcw -CATug Percwacct Mty bY STAC IO B MO BREDS T ‘20 Oiber e/ MTO! CONCIonS esatinced by e Cosention bx e Unheatica of
hip TRk Retaneg 1> 1 Inemauei) Camagaty A (the <+/aria Comremen’) sedcs e iory on e Cormrac for i brermatongd Camage of mﬂmmm
o). e ot wouy s S

ug1o COPPERHERD LN.

HACKETT RR 72837 v Lo

RS

2 WrC 2

SHIP TO:
PRODUCT SERVICES
REMINGTON ARMS €O., INC.
14 HOEFLER AVE.

ILION NY 13357

f““?%g NY 135 0-01
(@ .;,.'i
m, L.

UPS GROUND

TRACKING #: 1Z 4XX 586 86 6552 1381

BILL

I llll llllll

- 3RD
DESC: FIREARMS
RETURN SERVICE

REF 1:ROCKEY BOGGS/CD/CM
REF 2:700/F6204870

WS 12.0.17 LP2442 0S.0R 10/2010
=y asseal Sumpang Houes - Carmipe -
@i ww:'in::n:?mﬂtlmenuxo.raﬁcm lwmﬂm ;«: e Cus

Servis, touse, KY

4XXE96 ocTY 27, 2010 ALL CURR USD 1 0F 1
SVC GNDCoRn ACT WUT 10.06 LBS

TRACKINGH 1Z4XX5969065521381

REF 1:ROCKEY BOGGS/CD/CM

REF 2:700/F6204870

HANDLING CHARGE @.00

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD

DV 0.00 CoD o0.00 RS 0.50

DC ©¢.00 DGD ©.00 SD 0.00

RH ©0.00 PR ©.00 SP .00

TOT PUB CHG 9.48 PLIB+HANDL ING 9.43
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TRANSMISSION VERIFICATION REPORT

TIME : 18/27/20810 14:49
NAME
FAxX : 3365487823

TEL :
SER. # : BROCBJ148885

DATE, TIME 18/27 14:48

FaX NO. /NAME 14796464508

DURATION pB:9L:01

PAGE(5) B2

RESULT oK

MODE STANDARD
ECM

Remingion.

FACSIMILE TRANSMITTAL SHEET

To: ﬂcég}/ %3\7 Is Date: / 4’4:7@ //o
Company: From: 4N' (7{;/ /4/%(3!6//

Fax No.: & FaxNax Y77 656 e AY2

Phone No.: Phone No.: J00 207200

Number of pages including Cover Sheet:

COMMENTS:
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Remingion.

October 26, 2010

Rockey Boggs
9815 Copperhead Ln
Hackett, AR 72937

Subject: #4862, Model 700
Dear Mr. Boggs,

Regarding your contact with Remington and the incident you incurred, you should
receive a prepaid UPS ground shipping label for shipment of the firearm to our factory, by fax in
the next 24 hours. Please include a copy of the attached letter with the firearm. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Please mark the ends of the box with “Supry”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

Remington Arms Company, Inc. © 870 Remington Drive ® P.0O.Box 700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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) 4
emingion.

FACSIMILE TRANSMITTAL SHEET

To: ﬂc,ééy ﬂﬂ?r Date: / %74 //0

Company: From: d L;{\;ép % ﬂzc Zg //
Fax No.: é—FTa)TNﬁ_ Y79 - Ye ~YSON

Phone No.: Phone No.: foe- 2070

Number of pages including Cover Sheet:

COMMENTS:
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PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

k|
2|

Remington Arms Company, Inc. 870 Remington Drive o P.0O.Box 700 ¢ Madison, NC 27025-0700
Phone 336-548-8700 ¢ www.remington.com
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TRANSMISSION VERIFICATION REPORT

TIME : 18/26/2818 16:12
NAME
FAX ¢ 3365487823

TEL :
SER. # : BROCBJ148685

DATE, TIME 18/26 16:12

Fax NO. /NAME 14796464508

DURATION 0B:0v: 49

PAGE (5 a2

RESULT oK

MODE STANDARD
ECM

Remington.

FACSIMILE TRANSMITTAL SHEET

To /ﬂc,é,iy %&?r Date: /‘%?4,//0

Company: From: & n "7,9 ,4 HZC /@ //
Fax No.: £ FaxNos Y79 96 -ss208

Phone No.: Phone No.: 00 2¢07-F 200

Number of pages including Cover Sheet:

COMMENTS:
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