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BARBER - Kinzer PPS GAL RE 00100%3inston Arms Co., Inc.
Product Service

Legal Case #:5205
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

215501 12/19/2010 11/24/2010 12/19/2010
Customer Information

Type Business First Name LastName Street City State Zip Age Contact
Incident John Bond 530 Westview Ave  Bedford VA 24523 W 540-586-3131
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD . Cause:4038  Could Not Duplicate Concern
fllcr):;lngn bolt Concern: 1008 Fired on Bolt Closing Unknown

C

11/24/10 Per call from Bond, he has had this 700 since 1981 and for the first time since he's had it, it fired on closing the bolt.
Not long ago it wouldn't fire at all. He said he "buggered up the bolt" trying to work on it.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a A6883840 3/7/1980
Date Purchased Where Purchased Accessories  Original Owner
EVANS SPTG GDS SHREVEPORT LA Y

~

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. - Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Setilement Date Date
etffement — Apv APV

Per Ilion, replace
TPA, clean, test at

BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
106.79 12/23/2010

11/24/10 Mailing ARS.cm 12/23/10 Per Ilion, could not duplicate concern. Insatll new trigger assm under the BLSM
program price. Install new firing pin assm no charge for the one that he messed up. Emailing quote to Bond. His office is
closed today.cm 1/18/11 Approved by email on 12/23/10.cm

[

Examination[Remington/CF/BA]

f

L Part | Sub-Part I Code I Comment |
Examiner I lapry |
. Exam Date | 12/20/2010
Examination
lProduct Type } RF
|Acti0n Type | IK |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5205& Type=Case 1/18/2011
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BARBER - Kinzer PPS GAL RE 0010043

Page 2ot 3

’ Assigned To [Nagle ]
Cause 4038 Could Not Duplicate
Concern
[Description | 22 inch Model 700 ]
[Date Code BA l
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin IAbused; Functioning ||Bolt plug gouged from improper disassemblyl
Shroud }S:hgh t.l Y Wom;
unctioning
Slightly Worn;
Bolt Face Functioning
Handle Stightly Worn;
Functioning
Stop Abused; Functioning Release Is out of position causing the bolt
stop to bind
Condition Slightly Worn;
Functioning
Extractor Cut Condition Sligh t.] Y Wom;
Functioning
Ext/Eject Test True I
Block Condition -—-Select--- |
Locking Lug Condition Sligh t.] y Worn;
. Functioning
Notch Condition -—-Select---
Condition -—-Select-—— ,
Magazine i .
gaz Box Condition f,hgh t}y Worn,
unctioning
Exterior Condition Shght} y \]Vom;
Functioning
Overall Stock Condition Sligh t.l Y \_Nom;
Functioning
Fore End Condition  |---Select--- |
_ Condition Slightly Womn;
Receiver Functioning
Bulged False ]
Description [Model 700 Bolt Lock ]
. Slightly Worn;
Safety Function Functioning
Sub-Assembly [Non-ISS
Lift ---Select--- ﬁlot measured
Sear Notch Sligh t}y W"”‘;
Functioning
Condition Slightly Worn; Functioning
Pull Trigger ---Select-—- S lbs

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5205& Type=Case

BARBER - Kinzer PPS GAL RE 0010043

1/18/2011

PS 11931
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. BARBER - Kinzer PPS GAL RE 0010044
PN ]Altéred |False
Sub-Assembly [M/700 Bolt Lock
Iggg;;::irzsgt on Description sling strap, one piece scope base
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5205& Type=Case 1/18/2011
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enLnL .on Arm mpan ne.
QUOTAXKINR - Kinzer PPS GAL RE 007004 B son > ;,‘g B(f fooy’ 1 ESTIMATING

B Renaine £00.243.9700 Madison, NC 270250700 REPORT
Fax P 336-548-7801 www.remington.com  info@remington.com

MLLPRICES-OUOTEDARE IN EXCHANGE. FOR REPLACED PARTS. "5~

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED
POSTAGE DUE.

Repair Order Number Description/Serial Number - Date Received - 12/19/2010
RE00215501 A6873840 Estimate Date - 12/20/2010
Account # - R- Current Date - 12/23/2010
Customer Return To

JOHN BOND JOHN BOND

530 WESTVIEW AVE. 530 WESTVIEW AVE.

BEDFORD. VA 24523 US BEDFORD. VA 24523 US

Phone (H) (540)-586-3131 Fax (540)-586-4015

Phone (W) Email JBOND@JETBROADBAND.COM

Please Circle One

VISA MC AMEX DISCOVER Card No. Exp. Date

PO Number

Daytime Phone ( ) Time To Call Open Acct. R

Approval. Customer Signaturc Date

r_—] If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box

M123 FORWARD TO PRODUCT SERVICE M240 BOLT LOCK SAFETY MODIFICATIO
FOR INSPECTIO

ProblemNotes  could not duplicate concern,install new trigger assem under bolt modification for $20 + shpg,install new
firing pin assem n/c per product service.

TR R limate s *C.O.D. JShipping and Handling Charges are NOT Included in this Quote ik i
Material # Material Description Qty  Warranty Price/ Discount Extended
YN - Unit Percent Amt
Part
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (O 1 Y $94.00 0% $0.00
F305630 700 FLUTED FIRING PIN ASSB L/A BL OXID 1 Y $52.00 0% $0.00
Service '
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000116 GR-LABOR 1 N $20.00 0% $20.00
4000119 GR-TEST 1 Y $23.00 0% $0.00
4000294 GR-CHECK TPA 1 Y $17.00 0% $0.00
Sub Total: $37.00

Est. Sales Tax:

Grand Total: $37.00

BARBER - Kinzer PPS GAL RE 0010045
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BARBER - Kinzer PPS GAL RE 0010046
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November 24, 2010 " ) e

John Bond
530 Westview Ave.
Bedford, VA 24523

Model:

A6873840
: 700
|
@

Subject: #5205, Model 700

eTel

Dear Mr. Bond,

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “Product Service”. Apply the label to your box and take it to a UPS terminal or

driver for shipping.
) I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure
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Remington Arms Company, Inc. ® 870 Remington Drive ¢ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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BARBER - Kinzer PPS GAL RE 0010047

NQTE: Plezse compleie end print ihis foim, 2nd then includs it with your firsan

m
3

Model x‘\"umber:g 700 . {Serial Numben /7487389‘0

o

{ Are you the originzl owner?: YES © NO

7 H
Name: ilohn A. ﬁ"nﬁL < Dsts of Purchase: | . /?9/

Address (no PO Boxas): !n 530 A/Jf"'V/(N Aveniee.

Cit‘;":] é‘%”‘ . ) Sta‘-.-:'"gl'é - e Zio: ;24’”3

Phone (Dayiime): ; 5% “{Yé';/f/ { {‘bﬂs—?é %If

E-mzil Address:(if e-meil eddress is provided, notification of receipt and shipment will be

sent)g \/J‘”d @J{ *‘J"?Q‘(éﬂ,h/. corn.

E-mail Address:

I would like to recsive fulurs e-mail updates from Nemington.
Plsass describes your problem and date of occurrence:

Buun rmiShired 5;V¢r.e/ Frmes ”A[c Aunhy
m 2ooF. Iy Roleo while /.',,,,,.4;&3 ﬁu,, Prke .
when faféé, was pat 75 “ Lre Y pes/Aen O
M/:zﬂ’\fm_., 7:{7)'” was pref FocecheoL,

500 i
i. .. charasters left

¥

ke

Ammunaition Information:

Menuizciurer: Z/””.’y/""‘ g Type: '?70

Otner (i.2. bullet waightityps, shoi size, powder): 3 /52 J"‘”"I

Handload information:

; ! i
I 3
Powdsar Uszd: P Powder Jelgﬁ'i"l H 1
i i
Case/rull Used: ! § Primer Used: s
- . o ‘ i
Bulist TypaiShot Size:$ ; Rloader Ussd

BARBER - Kinzer PPS GAL RE 0010047
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BARBER - Kinzer PPS GAL RE 0010048

ow ofizn do yau clean the bore? (Months or Numbsr of rounds) !

Fach time Prred

\

How ofien de you clean the action? (Monihs or Numbser of rounds}!

| —

How ofien do you fubricat

How oftan do you clean the tigger assembiy? (Menths or Nus mber of rounds)
Brand of lubricant used: e éf""/ /("’é'.a"‘ -
i
the bors? (Manihs or Numbsr of ro--nd<){

How often do you lubricate the action? (Months or Number of roun

ds) Z

=d tha cle

Have you raview

zning and maintenance recommandations on cur weh site or in our cwnzrs manual?

& Pemingion authiorizsd

Remington Arms Cao., Inc.
A-. th: Arms Service Division
4 Hoefler Avenue

‘

SE .!a—' NUMBER Ot— YOUR FIRZARM.

{ your firearm

EL YOU MUST SEND SPENT SHE
|AME, ADDRESS (WITH ZIP

lhon, NY 13357
.quw\*G DO NOT SEND LUVE GR SPENT SHELLS IN YOUR FIREARM OR IN THE
FIREARM. T msAwouuo\: OF FEDE RA LA‘.,' IF YOU FEt
TH:M I.\A RATE PACKAGE AND INCLUDE M

v end to pr reve shippi gierzbly,
2: Crigine! bo d. :
rom your .lrea.-mt ¢ demags. i
n 'cd ess on bot'n the ouisi 2 hox. Shiomenis without oropsr '

SAME BOX WITH THE
ELLS PLEASE SEND
CODE), TELEPHOME AND MODEL AND

ng and hanclin ng. Pr
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rmRepairMain - FGl Repairs )
Expedite R

ra

Filte  Adgd Repair  Estimats Repair

ADDRESS INFORMATION

air  Inquir

Repair Tools CSR Tools Reports Table Maintenance  System  Location

Name. | [JGHN BOND

{i0HN BOND

Addrass 1. [SIOWESTVIEW AVE

{830 WESTVIEW AVE.

{

[BEDFORD

.

Repair Added

=112N19/20008....

E xpedite

sanguinegf

From: Check In

1219/201012 .

EmailSent

ArmEmal

Repair Received

sh2nsizmgi2.

Emailerified

ArmEmai

Receipt

JBOND@JE

127202010 1:...

supipfl

From: Product Servicas

Expedite

To RepaitB) 1~ s BesnAppioved

- P . “:“Hepar Bench:
JBOND@JE : o “Repair Location :

ferReparMan.

Monday, Dec 20 20100
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BARBER - Kinzer PPS GAL RE 0010051

Remington.

WWW.remingron.com

Remington Arms Company, Inc.
870 Remington Drive

P. O.Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/24/2010|REQUESTED BY: christy
’OUANTITY: 1|WEIGHT PER PACKAGE: 10
COORDINATOR XXXXXX
TO MAIL 1 WILL MAIL
DESCRIPTION:
700
A6873840

LABEL INFORMATION

MAIL LABEL TO:  John Bond
530 Westview Ave
Bedford, VA 24523

RETURN ITEM TO: Rem Prod Service

4XX596 NoV 29, %P%O ALL CURR USD

SVC GNDCOM CT WUT 190.0 LBS
TRACKINGH 1Z4XX5969065106535

REF 1:JOHN BOND/CD/CM

REF 2:700/A6873840

HANDLING CHARGE .00

SINGLE-PIECE PUB RATE CHRGS: svC
oV 9.090 cop  o.00 RS
oC @.0e0 DGD @.e0 SsD
AH @.00 PR a.e0 SP
TOT PUB CHG &.20 PUB+HANDL ING

1 0F 1

T/P USD
0.50
8.00
0.00
8.20

BARBER - Kinzer PPS GAL RE 0010051
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