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BARBER - Kinzer PPS GAL RE 0010153

Remington Arms Co., Inc.
Product Service

Legal Case #:4847
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
213676 12/21/2010 10/26/2010 12/21/2010 10/25/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Cameron Buffkin 4465 Red Bluff Rd Loris SC 29569 . C 843-385-2101
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
S Concern:1007 Fired on Safe Release Unknown
C FSR

10/26/10: Customer called in. He watched CNBC show. He was hunting on 10/25/10 & had FSR wrrifle. No damage-No injury. Not mad @
Remington. Wants rifle fixed. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl bOM
Remington CF/BA 700/7 MM MAG 27125 G6615396 10/13/2006 7:44:12 AM
Date Purchased Where Purchased Acceessories Original Owner
WAL-MART STORE 01-0586 N

Ammunition Information - None Defined
Other Products Information - None Defined

Seftlement
Remington/700/CF/BA
Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV

Quote to repair @ 1/2
normal charges

Repair/Replacement Cost Repair/Replacement Date
10/26/10: Sending ARS, letter, form & box. Box order# 1152223, df 12/15/10: Customer called. He didn't put my Itr inside box w/gun. I

emailed Ilion to have gun go to PS for pics & exam data. Customer agreed to charges & wants it sent COD. df 1/7/11: Per Ilion - Adjustments
altered trigger pull way below specs. Trigger spring does not have enough pressure to reset - quote. Gun shipped out COD. df

Examination[Remington/CF/BA]

Part Sub-Part | Code | Comment
Examiner supry
Exam Date 12/21/2010
Examination ([Product Type RF
Action Type A
 Assigned To INagle
Cause 4006 ééﬁ:;gnﬁgg: stments or
Description 26 inch I
Date Code EA ]
Bore Plugged False
Barrel Bulged False
Fired False
Fired while
Obstructed
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4847& Type=Case 1/7/2011
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Muzzle/Crown Slightly Worn;
Condition Functioning
—— Slightly Worn;
Firing Pin Eunctioning
Slightly Worn;
Shroud unctioning
Slightly Worn;
Bolt [Face Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;
Stop Functioning
. Slightly Worn;
lCondmon Functioning
|[Extractor [Cut Condition Slightly \'Norn;
Functioning
Ext/Eject Test True
Block Condition ---Select---
. s Slightly Worn;
Locking Lug Condition Functioning
otch Condition  j--Select---
l[Condition ---Select---
Magazi i .
agazine [Box Condition Is:llght}y Worn;
_ unctioning
Exterior Condition IS:llghtlly Wom;
unctioning
Overall Stock Condition Sllght_ly ‘.”0”‘;
Functioning
Fore End Condition }|---Select---
, Condition Slightly Worn;
Receiver Functioning
Bulged IFalse
Description lModel 700 |
Safety Function Slightly Worn;
Functioning
Lift ---Select-— [not measured |
Sear oich Like new; Functioning
Condition Abused; Adjustments altered trigger pull way below specs. Trigger
Functioning spring does not have cnough pressure to re
j[Pull ) ---Select-— 1.75 1bs
Trigger
Altered True
Sub- M/700 Non-Bolt Lock
Assembly

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4847&Type=Case

17772011

BARBER - Kinzer PPS GAL RE 0010154

PS 12042



BARBER - Kinzer PPS GAL RE 0010155

Remington Arms Company, Inc.

Reml.ngtﬂn, 870 Remington Drive

P. Q. Box 700
WWW.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM
{DATE: 10/26/2010|REQUESTED BY: Dell
QUANTITY: 1|/WEIGHT PER PACKA(10 Ibs
RERSEICEECKIONE
MEDIA )
COORDINATOR I WILL MAIL XXXXXX
TO MAIL |
DESCRIPTION: Refi# 4847

Rifle

LABEL INFORMATION

MAIL LABEL TO: Cameron Buffkin
4465 Red Bluff Rd
Loris, SC 29569
Ph: 843-385-2101

RETURN ITEM TC Rernington Arms
Atin: Product Service
Hion, NY
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Totals:

Carrier Instructions:

Customexr Text: 'gﬂ

Expect any backordered parts to ship within 30 days.
Questions concerning your order -should be directed to 1-800-243-9700. Monday-Friday 9:00 AM - 5:00 PM ES
Please have order# available to expedite processing.
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JCAMERON BUFFKIN
4485 RED BLUFF RD
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