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Case Information 

REI# 

214122 
Date Opened 

12/12/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12120/2010 

Product Service 
Legal Case #:5464 

Date Closed 

1/5/2011 

Page 1of2 

lncident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Russell Busby 880 Ezra Taylor Rd Lyons GA 30436 H 912-403-2446 
E swampbogger@gmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
s 

Cause:4015 Improper Maintenance 
Concern: I 008 Fired on Bolt Closing 

C firing pin dropped on closing bolt 

Dirty, rusted Trigger assembly. Would sometimes follow down on bolt closing. 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
BERNS WHLSE DENVER CO 

Model/Ga. 
700/3006 

Accessories 

j_ -----

Ammunition Information - None Defined 

Other Products Information - None Defined 
Settlement 

Remington/700/CF/BA 

Settlement 

Per Ilion, replace TPA, clean, test 
at BLSM program price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
72.40 1/5/2011 

1/5/11 Per Ilion, follows down on bolt closing. Shipped out on 12/29.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II 
I Examiner I lsupry 

SKU 
n/a 

Original Owner 

N 

!Exam Date I 11212012010 

Examination !Product Type I !RF 
!Action Type I IA 

IAssi~ed To I jBagle 

I cause 114015 l!ImproQer Maintenance jjSticky residue, rust, etc 

!Description I j22 inch M/700 

joate Code I JLO 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired i!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !!Worn; Functioning I 

I !!Firing Pin llWorn; Functioning I 
II I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5464&Type=Case 

Unknown 

Serial Bbl. DOM 
A6419467 LO 2/1/1977 

Comment I 
I 
I 
I 
I 
I 
I 
I 
I 

1/5/2011 
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!Face llwom; Functioning I 
~===============:;================~ LJ
jShroud l!Wom; Functioning I 

!Handle !Jwom; Functioning I 
~ls=ro=p==============,~rA=b=us=e=d=;N==m=F=u=nc=ti=o=ni=ng====11rJR_e_le-~-e-s_ru_ck_d_u_e_to_h_e-avy_b_u_li-lu-p-o-f-st-ic-ky-r-e-si-du-e---.I 

!Condition llslightly Worn; Functioning 

Extractor !Cut Condition llslightly Worn; Functioning 
1J~E=x=VE=j=ec=t=Te=s=t========1::=IT=ru=e================1 

EJlBlock Condition 11---Select---

ILug Condition !lslightly Worn; Functioning 
:==;:;:============~~===================~ 
jNotch Condition 11---Select--- / 

I 
. llCondition 11---Select--- I 

Magazme :================~~==============~ 
jBox Condition /jWorn; Functioning 

EJIExterior Condition llWorn; Functioning 

jStock Condition llwom; Functioning 

!Fore End Condition 11--Select---

I 
. '!Condition llslightly Worn; Functioning 

Receiver .::
1 
===============~~==================~ 

Bulged llTrue 

EJIDescription I !Model 700 Bolt Lock 

!Function Jjworn; Functioning I 
!sub-Assembly lJNon-ISS l 

D jLift ll--Select-- Jjnot measured I 
jNotch IJslightly Worn; Functioning l 

I l
~'C=on=d=it=io=n===========~l:l=A=bu=s=ed=;=F=un=c=tio=n=in=g====================~' 

jPull l . !---Select--- 117 lbs I 
/Altered I Tngger ::=jF=al=se===========~1·-----------------..J 

!sub-Assembly JJM1700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5464&Type=Case 1/5/2011 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

L.o 

Model Number: 7CJO Serial Number: A~</ /9YtP '7 

Are you the original owner?: .. ES ~-NO 
Naire=/?v.$.Se// 13v.sth ~ Date of Purchase: (;/05 . 
Address (no PO Boxes): 

9;0 Ee:.rq. -/4V~I" i~d 
city: Lyon 5 State:~ jzip: ~OY.3~ 
Phone (Daytime): 9~ :l ~03 ~"/~~ Fax: 

E-mail Address: S'1V411t/JJ:Jo?11er e2_,-~;(. _f;oh1 
would like to receive future e-mail updates from Remington. 

Please describe your problem: 5a.k~ I ,.;,J/A;; '·_fl. , . c,,.._r _ __. P,",.., 
ls dr_,.., ""nI,,,, ~ L. L,,, , A~/!;.'')j .. ri /~.r.,d_ ,;,_,-r- d4 a J/ r , ' /, 

--r~ "-
,,, ,. 

bv/" )''r <i_ Id ,;-, ,,,,,..._ ,,...,~,,,,.... u..,.I ~; k-#-ri !. 

........ .. 

.. ' . . 

.. .. ,.,,. ..... ···- ... 

Ammunition Information: ~cAf/A&/0'7 
Manufacturer: ~M/'7..,/G"" Type: /J'JC· 
Other (i.e. bullet weight/type, shot size, powder): /fc,) <-P. .. 

. ... 

Handload Information: . '1//~-
Powder Used: PovifderWeight: .. ' 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: d~o~r- .. 
, t' 

How often do you clean the bore? (Months or Number of rounds) I/ '1 or t.vJ.,,,. ./,r~tl ·" 

How often do you clean the action? (Months or Number of rounds) . I/ 

How often do you clean the trigger assembly? (Months or Number of rounds) J/ t!-141'/;/ 
/ 

Brand of lubricant used: ~ t!: A? O' ;/ 

BARBER - Kinzer PPS GAL RE 0010174 
PS 12062 



. • 
/ .. 

' ' . . 
BARBER. - Kinzer PPS GAL RE 0010175 

·, .. 

How often do you lubricate i:he bore? (Months or Num~er ~f rounds) <;,II'} ~ 1 ·. 

Comments: ( . 
? .• ~~., • • ,• 'o '""i I , ), • • • '•. '•;. • • " " ·~~.,.~' '' 

What ~er~the ser;i~es p~~forr;,~? 
. _ .. ; ,. 

••I• . ··-·· 
...... '!-

. : ";. .. -~. 

'-·~. : .. 

Ship your INSURED firearm by either UPS or P~rcel Post to:.. ,.1,. 

\~~ :.-.··:-;···' ~ ~~~_,'..!_".~~~.::'.: , .. ·",': .... ~ .. ·.,;c··11<.(v' ~:.., 

REMINGTON ARMS CO., INC. 
' , . .,. -:. . ... . . ..... ~:·• .. • 

·ArrNi Arrtis servite~rli\iison · 
--· 14·Hoefler~Ave 

. · ._.Ifion?·N¥;1335.7... . ..... . 
.. 

..__·...., .... •· . . "' ,~· 

• . 

@YwARNING: DO NOT SEND UVE OR SPENT SH.ELLS IN YOUR FIREARM OR IN THE SAM!; BOXWITH THE 
FIREARM. THIS IS A viol.ATioiii' OF f:'EDERAL'TAw:iFYOlrFEEL YOU MUST SEN[/sPENT SHELLS. PLEASE' 
!?END THEM·IN A SEPARATE PACKAGE AND INCLUDE NAME;ADDRESS (WITH ZIP CODE); TELEPHONE AND .. 

• MODEL AND SERIAL NUMBER OF YOUR FiREA'fli\i:·.···' ·· .. ·:··;:'. . .... ·· ·.· - ... . . .· . . 
--:····-···· .•. ,,:).,,., ..... •' , .. ·' ........ ~. ..,_.---- ... :-.:·- .. -~~·--J ... - • ---~ .. ·1.· . • : .. 

·:; Record the serial ~umber of your. firearm before ieri~ing it.· . 
:: Pack your firearm for safety and to prevent-:furtiier damage 'i[ishippfri~ :an~ h.~frdiing:. Preferably, 
"·siiip ii'i'a firea'rrrd'iox: '{Nate: Original qoiefmay ~t>t oe:teturneci:) ,,.;, ·· • ·.- ·:: · , .• · -- · ·· · -- ,. ; 
:: Remove all accessorie5 from your firearm.tb'pre~~hfloss or damage... .. · . ·: ., :', \.~·.,.,{.._ --; · \ 
:: Provide a return address on both the oul;side.andJi'isid¢'the box:· Shipments Without a-proper 
-ret~m aC!cli-e55 ·v.i1i1 he.refused: ··. . · •- _ ~ , ... ~ ;· .. : ... ·· --: . .. ... .•. . . . _ : 

:: Ship. your-INSURED. firearm by either .UPS or. Parcel Post. ·Remington.is not responsible for. .... 
damage or loss during shipment, so. you may elect. t(> pOrchase lhsu,r~nce f:om your carrier . 

.. , .... 

Charge. repairs will be processed using the foilowin:\'J guidelines:.: . 
. .-.·: 

:: Repairs $7 S.cid and under wiii ·b·e compfeted arid returned to\iou C.o.o·. (Tei avoid C.O.D. Charges, please· 
include your credit card number and expiration date ·with. yo.ur gun} · 

: : F6r Repairs over $75.00, ·you will receive a ·written estimate· detailirig the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve t.he repa.ii: .. 1~··~?•o Reoairs can be paid by rh;rv m""~Y rirMr!. 
or credit card (American Express, Discover, MasterCard, ori r 

$75.00 by ~~,tt.i,~~ t._pr;-.:u.t~~ri:ed am~unt' that c:an be bill[ J,;~ 

· · iiA64 19467 
700 . ,• .. ~ ' •. ·,.' Model: 

II 1111111111111111111111 
RE00214122 

":. 
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