PHEMEK - Kinzer PPS GAL RE 0010172
Remington Arms Co., Inc.
Product Service
Legal Case #:5464
Case Information

Page 1 of 2

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
214122 12/12/2010 12/20/2010 1/5/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Russell Busby 880 Ezra TaylorRd  Lyons GA 30436 H 912-403-2446
E swampbogger@gmail.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4015  Improper Maintenance Unknown
S Concern:1008 Fired on Bolt Closing
C firing pin dropped on closing bolt
Dirty, rusted Trigger assembly. Would sometimes follow down on bolt closing.
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bh. DOM
Remington CF/BA 700/3006 n/a A6419467 LO  2/1/1977
Date Purchased Where Purchased Accessories Original Owner
BERNS WHLSE DENVER CO N
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tng:en ¢ Rei/;n].):/) ate Ca;l;)l‘)/ate
Per Ilion, replace TPA, clean, test
at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
72.40 1/5/2011
1/5/11 Per Tlion, follows down on bolt closing. Shipped out on 12/29.cm
Examination[Remington/CF/BA}
Part Sub-Part Code | Comment
Examiner supry
Exam Date 12/20/2010
Examination  [|Product Type RF
Action Type A
Assigned To Nagle
Cause 4015 (fmproper Maintenance ~ ]|Sticky residue, rust, etc
Description 22 inch M/700
((Date Code LO
[Bore Plugged [False ]
Barrel @l_ged ||Faise
Fired [False
Fired while Obstructed
Muzzle/Crown Condition  [[Worn; Functioning
Eng Pin Worn; Functioning
F
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IShroud "Wom; Functioning
@ Worn; Functioning
Bolt ==
ﬁ%andle Worn; Functioning
[Stop Abused; Not Functioning Release stuck due to heavy bulil up of sticky residue |
lCondition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
[Ext/Eject Test True
I|Block Condition ---Select--- |
Locking LL_‘E Condition Slightly Worn; Functioning
otch Condition ||--=Select—-
. Condition ---Select---
Magazine = s
Box Condition Worn; Functioning,
lIExterior Condition [[Worn; Functioning
Overall Stock Condition Worn; Functioning
Eorc End Condition ---Select---
Receiver iCondition Slightly Worn; Functioning
Bulged True
Description [Model 700 Bolt Lock ]
Safety [Function Worn; Functioning |
Sub-Assembly Non-ISS ]
Lift —-Select-— Inot measured |
Sear {Notch Slightly Wom; Functioning
Condition Abused; Functioning
Pull Trigger ---Select--- 7 Ibs
Altered False
Sub-Assembly IIM/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5464& Type=Case 1/5/2011
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 70 lap)

Serial Number: /40 ﬁ//?yé 7

Are you the original owner?:

fmityES

Name: 4, 550// Bu.sb &

Address (no PO Boxes):

Date of Purchase: é/OS

S9So é::.ra. /a.y/a/‘ Rd

City: L/o/) iy

State: (Dew.

Tzip: jog}_@

Phane (Daytime): ?/2 Yo3 Zj/yé Fax:

E mail Address:

Swampbogger & ?m-w/ Con

m&'ﬁl would like to receive future e-mail updates from Remlngton

Please describe your problem: 54&// Z . 77{/ L _Z)I _ n/ ’ 1 -

£

5 . !

b s An ;/)Q/T /J {'/arza/ n/zT a/myj

b ;o iy pace Ouer The weeéend/

Other (i.e. bullet weight/type, shot size, powder): ' /_fdj/‘
L4

5o~
e !
Ammunition Information: ,e‘._,",',,é;"q . /0 ?/
Manufacturer: 2('”,‘4,7-6 - R |Type:-<= N ?7' —
/ .

Handload Information: 4///?

Powder Used:

- | Pawder Weight:

Case/Hull Used:

Primer Used:

Bullet Type/Shot Size:

' R_elcader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: M}’ZJ’ .

77
How often do you clean the bore? (Months or Number of rounds) Q” or 4/4/0 ,/{‘,-(‘{

How often do you clean the action? (Months or Number of rounds)

s

How often do you clean the trigger assembly? (Months or Number of rounds) Ve “,.///
£

Brand of lubricant USEd:Kdﬂ? b 4 ,’/ .
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How often do you lubricate the bore? (Months or Number of rounds) 4‘/’7 & / b‘( oo 'Z\L/'(C/

How often do you lubncate

How often do you lubricate l&le tri'gger ‘assembl

""ATTN “Arrﬁs--se; : mé‘ﬁi"\}‘ison "
o - 5 Hoeﬂer Ave
Illon, NY: 13357

.WARNING DO NOT SEND LIVE OR. SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS ISA VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND SPENT SHELLE PLEASE
SEND THEMIN-A SEPARATE PACKAGE AND INCGLUDE-NAME; DDRESS {WITH Z1p CODE), TELEPHONE AND-.
: MODEL AND SERIAL NUMBER OF YOUR F

Record the serial number of your ﬁrearm before sendxng it. .
% Pack your firearm for safety and to prevent further damage IﬂShlpplﬂQ and’
) hlp ina firearm box, (Note Original boxes &ma t bE Tétithed,) ™
i1 Remove all accessaries from your ﬂrearmto‘prev tloss or damage... ERT e
: Pravide a return address on both the outsnde and ‘5|de the box Shlpments wn:hout a proper
' return address w1|l be refused
Shnp your-INSURED. firearm by. either UPS or Parcel Post Remmgton is not responsuble for
damage or loss durmg shlpment so you may elect to purchase lnsurance frorn your carrier.

b

Charge-repairs will be processed using the followmg gundehnes:

: 11 Repairs $75.00 and under will be completed and returned to you.C.0.D. (To avoid C.0.D. Charges please’
mclude your credit card number and expiration date wnth your gun}

: For Repairs oVer $75.00, you will receiVe a writter est!mate detalhng the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair.e-+~=*a Repairs can b paid by rh~ek menay nrder, A

or credit card (American Express, Discover, MasterCard, or: .
$75.00 by settmg 3 pre authorlzed amount that can be blll

i 2§A6419467
N Mede: 7Q0Q

Uy
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