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J3ARBER - Kinzer PPS GAL RE 0010177 
Remington Arms Co., Inc. 

Case [nformation 

RE# Date Opened 

210841 11/18/2010 

Customer lnformation 

Date Opened(PS) 

11119/2010 

Product Service 
Legal Case # :514 2 

Date Closed 

I 1/19/2010 

Page lot L. 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Rudolph Buscher JOO South Vine Box 193 Chamois MO 65024 H 573-763-5627 

Incident Information 

Claims 

PI 

PD 

S Fired on bolt 
closing 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: I 008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/1/10 Per letter with rifle, firing pin on bolt did not come back out. When he put shell in and pushed bolt in shell went 
off.cm 

Firearm Information 

Mfg. Type 
CF/BA 

Model/Ga. 
700/270 WIN 

SKU 
25771 

Serial Bbl. DOM 

C6847403 BO 1/4/1994 Remington 
Date Purchased Where Purchased 

WAL-MART WAREHOUSE #3R 
Accessories Original Owner 

CONCRN:FSR 

•-~··-· 

Ammunition Information - None Defined 

Other Products lnforrnation - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TPA, clean at 1/2 
normal charges 

Release of Claims 

Repair/Replacement 
Cost 

u 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

1211/\0 Per lliort, Will follow down. Trig assm dirty artd set screws altered. Cart offer to replace TPA, clean and test fire at 
1/2 normal charges.cm 12/2/10 Spoke with Buscher by phone about the repair, he says he bought it new a WalMart and 
doesn't know how to adjust the trigger and it's never been to a gunsmith to be worked on either. I compromised and took the 
shipping and test charge off, he'll pay for the trigger and tax per our agreement.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part 

n !Examiner 

jExam Date 
:=================~ 

Code Comment 

jB.TRAVIS 

111/19/2010 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5142&Type=Case 12/2/2010 
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Page Lor L. 

, ' 
!Product Type I IRF I 

Examination !Action Type I IA I 
!Assigned To I IT.NAGLE I 

!cause 114006 !IA1tered Adjustments or ComEonents I 

!Description I 122" 270 WIN I 
loate Code I !so I 
!Bore Plugged llFalse I 

Barrel !Bulged II False I 
jfired !IFalse I 
jfired while Obstructed I 
!Muzzle/Crown Condition i!Slightly W om; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
!Shroud llslightly Worn; Functioning I 

Bolt jFace llslightly Worn; Functioning I 
!Handle jjstightly Worn; Functioning I 
jstop llstightly Worn; Functioning I 

E]Condition !!slightly Worn; Functioning I 
jcut Condition llstightly Worn; Functioning I 
!Ext/Eject Test !!False I 

EJIB!ock Condition 11---Select--- I 
!Lug Condition llslightly Worn; Functioning I 
!Notch Condition 11---Select---

EJIExterioc Condition !jSlightly Worn; Not Functioning 

!Stock Condition II slightly W om; Functioning 

!Fore End Condition II---Select---

~!condition !ls tightly W om; Functioning 

I i!False I Bulged 

EJDescription I lsT AND ARD M/700 SAFETY I 
!Function !!Like new; Functioning I 
jsub-Assembly llNon-ISS I 

EJ~ift 11---Select--- 11.014 I 
jNotch llS!ightly Worn; Functioning I 

jFeeding Test 1ITests 
'!Test Fired llFalse I 
!False I 

EJlcondition JIS!ightll'. W om; Not Functioning llwILL FOLLOW DOWN DIRTY/STICK I 
jPull 11---Select--- 112# I 
I jjTrue i!SET SCREWS ALTERED I Altered 

!sub-Assembly ijMf700 Non-Bolt Lock I 
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Jtmington. 
I 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then Include it with your firearm.) 

Model Number: 'JtJO Serial Number: e_ ~ 1 if 1 '/-d 3 

Are you the original owner?: i ES CIJNo 
Name:1{1A.&o(oti IJ, '"Busch-e.r Date of Purchase: ? 

I 

Address (no PO Boxes): /OQ 5o~h 0in-e.. ~C) ')< 193 

City: Ch tA-mo iS · State: YYJ 0 !zip: t,sod<f 
Phone (Daytime): SJ 3 - 7~3- ~~;i_7 Fax: 

E-mail Address: 

I Cl1 would like to receive future e-mail updat~~ from ~emin~t~~·: 
Please describe your problem: .. 

f. i ~i}l)t1J b 1'-il olU·"bo/f d1&. iUo+ Q.a rn -e-. ba.c..t 
Dt-ci. w 'h (Lr-.' 

v 

~·*- 4S..heoJ1 ~ tr-> L{.s h ~ ri__ b o H T.. i >0 
~~ $ h -e..11 I I eV\ +- ;; +.'+:. -

······· ... .. ' 

'' 

...... . .... .. -

Ammunition Information: .. 

Manufacturer: Q " Yh ; 11.h1 ..L. rJ '' Type:· ·~ 7-u wiw Cot< -e. Lo /l. / 
Other (i.e. bullet weight/type, shot size, powder): -1 a o _,,, r .p5p te. ,;i., 7<J ua-. 

'' 

Handload Informatio·n; -·· 
Powder Used: Pow,derWeight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 
' - ' 

'-- " 

if rounds) 

-of rounds) 

7403 or Number of rounds) 

00 

I 11111 11111 111 111 
W /fl J~ 1/ovJ de ._._,.,v, rri.'17· .4-~S. 

' \) f Jl-'\-y""" ~d s:c.,a0s IJ- / +4'Lk.cL (, 
' • l- '!-.:> , · ~iU'..lt//~ (. (_;_ iA ,/.,) 1--

~f ~C684 
1 

Model: 7 

1111111 
RE00210841 
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