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Case Information 

RE# Date Opened 
218996 1/14/2011 

Customer Information 

Date Opened(PS) 
12/23/2010 

Type Business First Name Last Name 

Product Service 
Legal Case #:5493 

Date Closed 
1117/2011 

Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

Incident Paul Ciccasso 18798 SW 293 Terrace Homestead FL 33030 C 305-796-3021 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pf 
PD Cause:4038 Could Not Duplicate Concern 
S Fired on bolt closing Concern: 1008 Fired on Bolt Closing 

Unknown 

c 
12/23/l 0 Per call from Paul, a couple of months ago his rifle fired when he closed the bolt. i-ie bought it second hand.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 
Model/Ga. 

700/2506 REM 
Accessories 

SCOPE BASE 

25769 86746702 DF 9/1/1985 

CONCERN:FBC 

Where Purchased 
TUSCARORA./ ELLEIT BROS29036 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
N 

Remington/700/CF /BA 

Settlement 

Return as received 
per owners request 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/23/l 0 Mailing ARS.cm 1126/11 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TP A, 
clean, test fire at 112 normal cost. Owner called and requested that it be returned as received on 1/20.cm 
I .. 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVlS 

IExamDate I 1111112011 

Examination !Product Type I IRF 
!Action Type I IA 
!Assigned To I IT.NAGLE 

I cause 114038 llcould Not Duplicate Concern I 
llDescription I 124" 2506 REM I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5493 &Type=Case 1/26/2011 

BARBER - Kinzer PPS GAL RE 0010299 

PS 12187 



Prin~-R - Kinzer PPS GAL RE 0010300 Page 2 of2 

!Date Code I jcF 

!Bore Plugged llFalse 

!Bulged llFalse 
Barrel 

!Fired JjFalse 

!Fired while Obstructed I 

!Muzzle/Crown Condition llsiightly Worn; Functioning 
:==================~ 

JFiring Pin IJslightly Worn; Functiotting 

!shroud IJsiightly Worn; Functioning 

Bolt IFace llslightly Worn; Functiotting 

JHandle IJS!ightly Worn; Functioning 

!stop IJSlightly Worn; Functioning 

I I

Jcondition llsiightly Worn; Functioning 

ExtractorJCut Condition llslightly Worn; Functioning 

. !Ext/Eject Test llFaise 

I I
JBiock Condition 11---Select---

Locking JLug Condition llslightly Worn; Functioning 

. jNotch Condition 11---Select---
ll===================::================~ 

I l
l?E=xt=en=· o=r=C=on=di=·n=· o=n====~llsiightly Worn; Functioning 

Overall J:=St=o=ck=C=o=n=d=iti=on===~llsiightly Worn; Functioning IJSCRATCHES,DENTS I 
. jFore End Condition 11---Select--- I 
ll=============:F==============~ 

I lj:=C=o=nd=it=io=n======:IJs!ightly Worn; Functioning I 
Receiver 
. !Bulged llFaise I 
•1~==================~1~1D=e=sc=n=.p=tio=n==========:l~~~~~~~~~~~IMl~70_0_S_AF~E_T_Y~~~' 
Safety j?Fu=n=c=tio=n=====~IJLike new; Functioning I 
. jsub-Assembly llNon-ISS I 
ll===================::================~ 

I l

jLift 11---select--- lj.009 I 
SearlN::ot:ch::::::::::::::11slightly Worn; Functioning I 

i:=· ==============:l·jrests jlTest Fired llFalse J 
JFeeding Test .. _!False I 
r:===========~::=========~ 

I I

JCondition IJslightly Worn; Functioning llmRTY (LITE) l 
Trigger :=JP=ul=l ========;11---select--- 116# I 

jAitered ljFalse I 
:===========: 
!sub-Assembly IJM/700 Non-Bolt Lock I 

r:=jN=o=n=-R=e=rru=.n=gt=o=n=C=o=m=po=n=e=nt=s=l:J:=D=e=sc=ri=pti=.o=n======~I jscoPE BASE I 
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Paul Ciccasso 
18798 SW 293 Terrace 
Homestead, FL 33030 

Subject: #5493, Model 700 

Dear Mr. Ciccasso, 

~ 
December 23, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the boxes with "Product Service". 

-.. f apologize for the inconvenience that this incident has caused and I hope that these ""'""''"""''JI 
actions will keep you a loyal Remington customer. ~ ~ ~ ~"' "1 '-'- ~ 

Sincerely, ! JAN 1 9 'LG11 L 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

BY:--------------------

~~86746702 
HModel: 700 

c.ou. f d tvo +- dv.r /,&&k c.o N G212 If 

fJ).. Dl)l. / ~ , c AM O .f-~VI- t-o '2-<p ~ u 

/PF», c.Le..~,u +- r~~r (!.,1z.c, r+T 
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NOTE: Please comp!ete and print this iorm, and then include it with your firearm. 

! Model Number: I '1 CO I Serial Number: J B b '1 L\ (o 7 0 J.. I 
~I ~~~~~~~~~~-V""'"~~---~~~~~~~~~~~~--j 

I h · • 1 ? r. v,...._s ~ •Jo i= I Are you t e ongrna o•Nner.: - , . 

I Nam.J P I\\...\\ C iCCl\1. U> o I tr.m of Pu"ha'e' I. . I "l C\. '3:. I I I 

J Address (no PO Boxes}: l l J..4 q \ ~ \N \~ii c: I Su~'\~ ~ fo \ 

1 j s•a•,), 
I ' '-· 

FL Zip:I 3 ~ \136 

I Phone (Daytime): I 30"5-9 '11· fu J'-:t ~ 
E-meil Address:(if e-mail address is provid:d, notification of receipt and shipment will be 

\sent)! CI GCA7-20 CS> b-HAi. l ~ Co&.f ....... __ __ _ 

I E-mail Address: _ 
JV" . ' 
- I would Eke to receive iuture e-mail updates from Rem.mgton. 
1--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~---i 

I 
Please describe vour_pi0blem and date of occurrence: • 
,:...;_:S...;.;...;;Lt;.;;.;w;..;.;E.~o;.,;;.f~\;..;.'\~~.;.;..~.;...;.;;.;.'t.;___k_o 1'~d.-e_.d....._"t_~=E=-=t<-\_f"_F_\ ~-=-f'.-t-J-d.~\ ,~-----.] I 
l 1:. l"f M Ed ~ Poi I~\'( F"\ fl E.d. ' 't I\~ $ e: CCI! IV,~ oc.c u (l. ~ E ').JC~ lli i 
I -,IV As ?. "I~ '-"' e ek:s f\ ~o, I 

--, -·-- ·- i--·· 
I l 

! I 
11 

ii so
0 "&"'"' ,,. 

j Ammunition Information: 

!Manufacturer:} R~Mil'l~iOIJ ITypef JS-Ob 
r--~~~~~~~~--;:===~====================-~~~ i O~har (i.e. bullet weig;1tJtype, shot size. powder): . -·- - ........ - · , . j 

j 
!--~~~~~~~~~~~~~~~~~~----~~~~~~~~~~~---i 

I Hand load Information: ! 

I Po·'~" "'"''I ! Powde;w.,,,J _J 
I Case/Hull Used: I I Primer Used:' _J 
r-~~~~~-;:::=:=:::=.;=:;::::-~~~~-i-:~~~~-;:;;:::::;;:::::====-:--~~~~ .·· 

I I ! 

~ullst Type/Shot Size:. j Reloader Used: i J 
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.------.--.. -------
·-----·--------------·--··----··---------! I Firearms Care (Cleaning and Lubrication): 

. Brand of cleaning solution used: J i3 ft S.S> p ~ O 

! How often do you clean the bore? (Months or Number of rounds) I A F'l~fl '(:v/fAy r /11/Z/kl'~-111~ I 
I How often do you clean the action? (Months or Number of rounds) I·.. 5/J He 
I How oiten do you clean t.1le trigger assembly? (Months or Number oi rounds) i U ~ ~ t-> C\U 

I Brand of lubricant used: I i-\o ·{)pt=. '_s . 
I 

I How often do you lubricate the bore? (Months or Number oi rounds) I f} F'TPn. E V..51 y F ;11P-

\.How often do you lubricate the action? (Months or Number of ro~~ds) 1 Pt Fr.en i::v i?(l Ft'/l f2 

How often do you lubricate t'ie trigger essemb!y? (M::infas or Number of rounds) r /. yr= A 1'-
1 Have you reviewed the cleaning and maintenance recommendations on our web stte or in our owners manual? 

r YES r NO 

When was the last time that our firearm was serviced by a Remington au'ihoriz:;d 

repairmanigunsmiih?) 

I I What were ihe services performed?) 

Remington Arms Co_, Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

(iJWARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FiRE.l\RM OR lN Tl-iE SAME BOX WITH THE I 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IFYOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND / 
TiiEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND I 
SERIAL NUMBER OF YOUR FIREARM. l 
:: Record the seiiai number of your firGC.rm before sending it 
:: Pack your firearm for safety and to prevsnt fur'J1er demege in shipping end handling. Prele;ably. 

1 
ship in e. firearm box. (Note: Originel boxes may not be returned.) 

l :: Remove all accessories from your firearm to prsvsnt loss or d2m;;.ge. 

I
:: Provide a return address on both t.1e outside and inside the box_ Shipments without a proper 

. return address will be refused. . 

I 

! 
l 

j 
j 
I 

I 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ngl0n.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 12/23/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

1

~l!EffSJiteJ1i~i~~E· 
MEDIA 
COORDINATOR xx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Paul Ciccasso 
18798 SW 293 Terrace 
Homestead, FL 33030 

RETURN ITEM TO: Rem Prod Serv 

1 OF 1 
C 23 2010 RLL CURR USO 

4XX596 DE ' RCT UT 10.0 LBS 
SVC GNDCOM 
TRACKING" 1Z4XX5969066605931 
REF t:PAUL CICCRSSO/CO/CM 
REF 2:700 

HRNDL ING CHARGE 0 · 00 SVC TIP USO 
SINGLE-PIECE PUB RRTE CHRGS: RS 0. 50 coo 0.00 
OV 0 . D0 OGD 0 . 00 SD 0 . 00 
DC 0 . D0 PR 0 . 00 SP 0 . 00 
~~T0P~= CHG 9.49 PUB+HRNDLING 9.49 

10 
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