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Remington Arms Co., Inc.
Product Service
Legal Case #:4929

Case [nformation

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
210465 11/16/2010 11/72/2010 12/7/2010 10/26/2010
Customer Information ,
Type Business First Name Last Name Street City State Zip Age Contact
Incident Robert Clifford 5324 Willow Ln.  Vermilion OH 44089 H 440-967-2556

C 440-213-7101

In¢ident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI A
PD Shot hole in rental Cause:4038 Could Not Duplicate Concern
truck . Unknown
S Concem: 1007 Fired on Safe Release
C FSR

11/2/10: Customer called in. He was hunting in MT. Gun was loaded inside his rental truck. At the end of the day, he went to
unload the gun & when he switched from Safe to Fire, the gun went off & shot a hole in the truck. No injury. He has had the
rifle for over 30 yrs. He does not want this rifle back. He feels that it can never be trusted again. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a 6871367 PZ 6/1/1975
Date Purchased Where Purchased Accessories Original Owner
PAUL BUNYAN MINNEAPOLIS MN SCOPE BASE Y

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. ] Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Repair @ n/c -

goodwill gesture
Repair/Replacement Repair/Replacement
Cost Date
$79.73 12/7/2010
11/2/10: Sending ARS, letter, form & box. Box order# 1154670. df 11/22/10: 1 left customer a msg to call me. I will have the
factory remove the bolt lock & replace the trigger @ n/c - gesture of goodwill. df 12/1/10: Cust. called me back. He agreed to
repair but stated he will never trust rifle again. I went over the report w/him. I will close case when I get parts listing. df
12/7/10: Got parts list - closed case. df

Examination[Remington/CF/BA]

Part I Sub-Part Code Comment
[Examiner F.SUPRY
Exam Date 11/17/2010
|
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4929& Type=Case 12/7/2010
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. . FERRBERY Kinzer PPS GAL RE 0010312 Page2 of2
|Product Type I RF J
Examination Action Type A J
Assigned To | F.SUPRY ]
Causc 4038 Ez:ide rI:Ot Duplicate
Description [24" 7MM REM MAG ]
Date Code IPZ |
Bore Plugged [False
Barrel EBulged False
Fired False |
Fired while Obstructed
(l\;t(;lnzdzilgécnrown Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning|
Shroud ISlightly Worn; Functioning |
Bolt Face [SIightly Worn; Functioning
Handle [IStightly Wom; Functioning]
Stop [[Stightly Wom:; Functionix@
Condition || Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
|Ext/Eject Test [False
Block Condition --—-Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition -—-Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
[Fore End Condition [---Select---
. Condition Slightly Worn; Functioning
Recelver Bulged False
Description gg?g]l??RD M/700 BOLT LOCK
Safety Function [IL.ike new; Functioning |
Sub-Assembly "Non-ISS
Lift ---Select—-- 007 |
Sear Notch Slightly Worn; Functioning
Test Fired |False |
= Tests
Feeding Test |False '
Condition Slightly Worn; Functioning |[FUNCTIONS OKAY FAIRLY CLEAN J
Trigger [Pull ---Select-— 6# ]
Altered [[False
Sub-Assembly [M/700 Bolt Lock
Non-Remington Description SCOPE BASE
Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4929& Type=Case
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November 2, 2010

Robert Clifford

5324 Willow Ln.
Vermilion, OH 44089
Ph: 440-967-2556

Ref: #4929
Dear Mr. Clifford,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory

for examination.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometinies the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Mr. Supry will be inspecting the firearm and will contact me with the results.

I hope that this actidn will keep you a loyal Remington customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872

16871367
Modsh 7 Q@0

LY
REQQ210465

Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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FROM: ROBERT CLIFFORD

The incident occurred on October 26, 2010 while hunting in Montana. The rifle was -
laying in an open soft case on the back seat of the rental Suburban. At the end of the day
I went to unload the rifle. In order to do that, I had to take the safety off, bolt the rifle to
remove the shell from the chamber and unload the magazine. When I took the safety off,
the rifle discharged, shooting the bullet through the case, the surface of the seat and
exiting through the door of the truck. Fortunately, no one was in the path of the bullet!

I'no longer have any confidence in this rifle whatsoever and continue to be negatively
affected by this incident. I do not want to sell or trade the rifle and have someone else
have a potential accident with it. T would prefer that Remington replace it with another
rifle of equal or greater value and one that does not require putting the safety in the “off”
position in order to bolt it and remove ammunition. I look forward to your response and if
you have further questions, do not hesitate to call.

Home phone: 440-967-2556
Cell phone: 440-213-7101

BARBER - Kinzer PPS GAL RE 0010315
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Factory Repair Form

NQTE: Please complele end print this foam, and then includs it with your firezem.

Model Number: - ’700 Serial Number:t ¢ &8 7/ =

Are you the original owner?: X' YES [ NO

Address (no PO Boxes): 53224 i liny ] ANE

Name::izabg_a_j: CLIEEsr ) Date of Purchase: £5 7~ réﬁl&lm l¥7é’ 5l

lev_.\/E,lZl_tziLfﬂl‘%_J _ State: m ) Zip: 446_‘2?

Fax:

Phone (Daytirne);

E-mail Address:{if e-mail address is provided, notification of receipt znd shipment will be

sent) PM c_s_s.g%.@_&qg,,_cg.m___._qM. .

E.mail Address:
N lwould like {0 receive future e-mzil updates from Remingtan.

Flease dascribe your problem and dats of occurrence: S%7AM’ ﬂ;}aﬂ!b ﬂ{'ﬁ
. ‘ -4

|
|
!
|

w
K

! 500 _—; cherzcters left

Ammunition Information:

Mznufacturer: , Egm JA Q JoN i - Tyes: EYPRESS G078 - LoLeT™

Other (i.e. bullet weightityps, shot size, powdr-r) t]_gé,g ZHhm _@@_ _/)_’)ﬁ_z;U/m

Handload Information:

PowderUsed:: _<_ ' i PowderWeight*
Case/Hull Usad: ‘ i} ) : Primer Used: T
Bullst Type/Shot Size: | ' Reloadr Used: :

Firearms Care (Cleaning and Lubrication): # lo 4.3 od ~ L{Y bw W%M

i
Brand of cleaning solution used:{ [hm 5 H -2 n&:g ’-T-(Li@

How often da you clean the bare? (Months or Number of rcunds)

How often da you clean the action? {Months ar Number of rounds) i

How often da you clean the trigger assembly? (Months ar Number of rounds) f_

e XA

Brand of lubricant used:: H'vﬂ)(,s

How ofien do you lubricate the bore? (Months or Number of rounds)

Haw ofien da you lubricate the action? (Manths or Number of rcaunds)E

Lj:(r W43 (doT clepid APTER. s /ﬂCw(p,u,-

http://www.remington. com/support/repair_services/factory repair form.asp
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. 'BARBER - Kinzer PPS GAL RE 0010317

How often do you lubricate the trigger assembly? (Manths or Number of rounds) o

Have you reviewed the cleaning and maintenznce recommendations cn our web site or in our owners manusl? ]

ves Ovo  Notr [leconriy

Whenwas the last time that yourﬁ.'earn was serviced l:!/ a Remington zuthorized

repairman/gunsmith?) Nb\}(.g(),_, G

What were the senvices performed?) N / A ’

— - - R |

Ship your INSURED firearm by either UPS or Parcel Post ta:

Remington Arms Co,, Inc.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WiTH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW, IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADORESS (WITH ZIP CODE), TELEFHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

1+ Record the serial number of your firearm before sending it.

11 Pack your firearm for safety and to pravent further damage in shipping and handling. Praferably,
ship in 2 firearm box. (Note: Origin2! hoxes may net be returnad.)

» Remave sll accassariss from yaurﬁraa.'m to prevent loss or damzge.

«: Provide a rstumn &ddrass on both the outside and inside ths box. Shipments without a proper
retum address will be refused.

:: Ship your INSURED fireamm by either UPS or Parcst Post. Rernington Is not respensible for
damage orloss during shipmant, so you may slect to purchase insurance from your carrier.

Chzrga repairs will be procsssed using the foliewing guidefines:
:: Repairs $75.00 and undzr will be completed end retumed te ycu C.0.D. (To avaid C.Q.B. Charges, please include your
crecﬁt cerd numbsr and exgiration date with your gun)

22 For Repazirs over §75.00, you will receive 2 wiitisn estimats detalling the naturs of the repair, gppliczble taxes and shipping.
Youwﬂl have 30 days to aparove the repair estimzts. Repairs can be paid by check, money ander, or eredit card (Americen
Express, Discover, MasterCard, or VISA). if you wish, you czn expedite repairs over $75.00 by =et'.1ng z pre—authonzsd areunt

- |-thatcarr be billed to your credit card.-We process checks electronicaily through Checlc21. e e

© 2006 Remington Ams Compsny, Inc. All Righis Reserved.
Investor Relsticns | Other Ramington Brand Products | Legal Noticas | ‘Abcut Us

e it 2

http://www.remington.com/support/repair_services/factory repair form.asp

Visit Cur Gther Webstes

Other Sites

&
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Remington Arms Company, Inc.

Remington. 870 Remington Drive

P. 0. Box 700
WWWw.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/2/2010|REQUESTED BY:  Dell
QUANTITY: 1|WEIGHT PER PACKA! 10 Ibs
PLEASE GRIZOR CNE

COORDINATOR | WILL MAIL
TO MAIL

DESCRIPTION: Ref# 4929
Rifle

LABEL INFORMATION

MAIL LABEL TO: Robert Clifford
5324 Willow Ln.
Vermilion, OH 44089
Ph: 440-967-2556

RETURN ITEM TCRemington Arms
Attn: Product Service
Ilion, NY

- P ALL CURR USD i oF 1
QCésggucon Nov 2, ZQCT W7 10.@ LBS

TRACKINGE 124XX59690662L2058

REF 1:ROBERT CLIFFGRD/CD/UMF

REF 2:4929/RIFLE

HANDLING CHARGE @ .00

SINGLE-PTECE PUD RATE CHRGS. SvC T/P USD
Dy ©.60 cop .99 RS 0.5@
oC .00 CGD  ©.¢9 S0 0.0¢
AH ©.03 PR 0.46 _SP 2.0@
TOT PUB CHC 8 24 PUB+HANDL THG 6.24
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