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Remington Arms Co., Inc.
Product Service

Legal Case #:5002

P
v

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211216 11/22/2010 11/8/2010 11/23/2010
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Nathan Corvell 107 Whispering Wind Georgetown TX 78633 H 512-864-0138
Incident Information g ﬂ\\ n 9 M y,'/‘ Cotr~
Claims Codes Repair Est. Medical Treatment ¥ Medical Status
P1
PD Cause:4006  Altered Adjustments or Components Unknown
S Fired on bolt opening Concern:1020 Fired on Bolt Opening
C
11/8/10 Per call from Corvel!, in the '70's, he was standing in the back of the truck and his rifle fired when he touched the bolt. He hasn't used
it since.cm

Firecarm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7TMM REM MA n/a 6372497 ET 1/1/1970
Date Purchased ) Where Purchased Accessories Original Owner
STRAUS FRANK SAN ANTONIO TX SCOPE BASE Y
CONCERN:FBC

=

Ammunition Information - None Defined
Otheér Products Information - Nore Défined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per llion, replace TPA, clean

under BLSM price
Repair/Replacement  Repair/Replacement
Cost Date
30.23 11/3012010

11/8/10 Mailing box and ARS.cm 11/30/10 Per Hlion, will follow down. Trig assm set screws altered. Trig has no return. Replace TPA, clean
d test fi der BLSM price of $20 + shipping.cm /24 / N < . g
and test fire under price o pping /Aléﬁl/"!c&/@rfaq.g l‘l'# /Afﬂeoi[,l\ﬁ/?x{ﬁé'ﬂh

—

J
Examination[Remington/CF/BA] /‘9/01 (7\ r g,/( agpre 1% (&( b/ //(, < Par
Part I Sub-Part I Code ] Comment
|Examiner B.TRAVIS
[Exam Date 11/23/2010
Examination [Product Type RF
IAction Type A
Assigned To T.NAGLE
Cause 4006 |Altered Adjustments or Components‘
Description 24" TMM REM MAG SS
Date Code ET
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed |
i L
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=5002& Type=Case 11/30/2010
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' |Muzzle/Cr0wn Condition|[---Select---
Firing Pin Slightly Worn; Functioning
Shroud Slightly Womn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop [Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor @t Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition {[stightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 BOLT LOCK SAF ETY]
Safety [Function Like new; Functioning ]
[Sub-Assembly Non-ISS ]
Lift —Sclect--- 1.008 |
Sear INotch Slightly Worn; Functioning
A rests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Not Functioning INO TRIG RETURN
. Pull -—-Select--- 24
Trigger Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
[Non-Remington Components|{Description [SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5002& Type=Case
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File

Add Repair

Estimate Repair

Expedite Repair

Inquiry

Repair Tools

CSR Tools  Reports

Table Maintenance

System

Lacation

D)

FFF Y

| CORBELL _

2
NATHAN

107 WHISPERING WIND

lopatafl

Repair Added

11/22/201012.. {EmaiSent | ArmEmail Aepair Received DJNG@GH
11/22/201012... | EmailVesified | ArnEmait Receipt DINEGH

3 11/24/2M05.... | Maint Travisbw Repair Maintenance Status: R
Estimate Travisbw Estimate Update Status: A
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November 8, 2010

=L L
Nathao Corbell ~ CORBE
107 Whispering Wind
Georgetown, TX 78633

Subject: #5002, Model 700
Dear Mr. Corvell,

Per our convetsation, enclosed is a prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we

want to be sure the firearm is logged in correctly. Please mark the ends of the box with
“Product Service”.

I apologize for the inconvenience that this mc1dent has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684

christy.mitchell@remington.com

.
‘/Vl,/'fﬁ//l)iu(ll?w}u S{"‘ ScwS

LT ek, T|lbq hes mve AVE SR 2

enclosure

16372497 v T8, < e+ 1T £
Model: 7 @@ wader BEP fon B re@d T340
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Remington Arms Company, Inc. ® 870 Remington Drive ® P.0.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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NOTE: Please complete end print this form, end ihen includs it with your firearm.

Model Numb -e.: /{//(; /7L

Seriel Number | [ S TR4c7

e T

Are you the original owner?:

blame::A/ﬁf//ﬁ// [,O Vs /”LZQ_ Date of Purchase: 5 /(/ZO

Address (no PO Boxas): } /l’f W/jjﬁﬂ(;/{l/\/& é()/,{/(/

City: j%&ﬁu[,/éw// ‘ae:.i /Ekﬂ%

Phons (Day‘.ime):{ f")/'Z - )’(J - cizy %Fax:l

o) (8. Ly oy DINC GP MGty

E-msil Address-(if e-mail address is providsd, notification of receipt and shipment will bs

E-mail Address:

% | would like to recsive fulurs e-mail updates from Remington.

Plsase describe your problem and date of occuirence:

é“J/‘) < L&/fﬂlf -/'U(f'; W/’) en/ (,7 Liat /:’/K[:’/:/

Jew KRR Briax F wEpterrben - ERLy 15 7
) - . e o
I Je G ;’:“/"f':fs Hlen T AREELS ADE L \d‘” & JHio
Ay, '
/!/§>/!,_4/’Ir/_,/
[ =00
. cheraciers lsft

Amimunition Informstion:

T

i —
. . s
ensester A iy 7ot et (el (O

QOther (i.e. bullet weight/type, shot size, p»owder):i /_‘f(_;)?;/ (j/ // W] /WHCI .

S
Gase/Hull Used: | | Dimer Used: I

| Handioad Information: 1
; — ?
Powder Used: | Powdar Weight:i

e =
! Buliet Type/Shot Siza:} Reloader Ussd: |
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i

| Firearms Care (Cleaning and Lubrication):

I
. . - e "__ . -
Brand of cleaning solution ussd: ! ) L E
(4

I . P i
How cfien do you clean the bore? (Menihs or Number of rounds) | - /Z’—/AZ—// EBUH 4% & / L\/HQ/"’ Wé—rﬂ[ﬂ
. I el (%3 [y g

1

How citen do you clean the action? (Months or Numbsr of rounds)i\j,, !

-

)‘[;’zé :

How oftan do vou clean the triggsr assembly? (Menths or Number of raunds

Brand of lubricant used:§ /‘/(//)ﬂc’.

. ! . 4
How often do you lubricate the bore? (Months or Numbar of rounds)bf#

How often do you lubricats the action? (Menths or Number of rounds) i%’

How often do you lubricate the trigger assembly? (Months or Number of rounds) {Vé\ﬁ
Have yau reviewsd the cleaning and mainisnance recommendations on our wsb site or in our owners manual?
. AL S

NO

When waes the last time that your firsarm was serviced by a Remington authorized
o oy Pl ]

repairman/gunsmnn?)f /\/w VER

f {
What were ths services peﬁormed?)}

Remington Arms Co,, Inc.
itn: Arms Service Division

14 Hoefler Avenue

llion, NY 13357

(RWARNING: DC NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CQDE). TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

1t Pack your firearm for safety end to prevent further dameage in shipping and handling. Preferably.
shig in & firearm box. (Nota: Originel boxes may not be returnsd)

1 Remove el accessories from your firearm to prevent loss or damaga.

:: Provide a return address an both the cuisidzs and inside the box. Shipmants withaut & propar
return addrass will ba refused.
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Remington Amms Company, Inc.

RemingtOIL ' 870 Remington Drive

P. Q. Box 700

WWW.remington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/8/2010|REQUESTED BY: christy
1|WEIGHT PER PACKAGE: 10
COORDINATCR XXXXX
TO MAIL | WILL MAIL
DESCRIPTION:
700

6372497

LABEL INFORMATION
MAIL LABEL TO:  Nathan Corvell

107 Whispering Wind
Georgetown, TX 78633

RETURN ITEM TO:

Rem Prod Serv

AXXS36 NOV 8, 2910 ALL CURR USD 1 0F 1
SVC CNOCOM ACT WY 19.¢ LBS

TRACKINGH 1Z4XX5960067722891

REF 1:NATHAN CORVELL/CD/CR

REF 2:760/63724497

HANDLING CHARGE © .02

SINGLE~PIECE PUB RATE CHROS: SVC T/9 USH
oV B.6a cop ¥.09 RS @.5¢
0C 06.06 DGO 2.00 S o.20
AH 8.0 PR @. 00 5P ©.00
TOT PUB CHG 10.54 PUR +HANDI. INT 16 .54
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