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Remington Arms Co., Inc.
Product Service

Legal Case #:5046
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211218 11/22/2010 11/10/2010 11/23/2010
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident Kelly Faris 2009 Horizon Ct Matthews NC 28104 II_’{;(()]:- 327 Z_gggg
[ncident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI ' _
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fired when he took off safety Concern:1007 Fired on Safe Release
C

11/10/10 Per call from Faris, about 10 yrs ago he had it fire on safety release and wants to send it for inspect. He received it from his father
2nd hand.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN nfa A6313027 EI  10/22/1976
Date Purchased Where Purchased Accessories Original Owner
JCPENNY STATESVILLE NC N

CONCERNFSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion, replace TPA,

clean at BLSM price
Repair/Replacement Repair/Replacement
Cost Date
30.23 11/30/2010

11/10/10 Faxing ARS and letter.cm 11/30/10 Per Ilion, could not duplicate concern. Trig assm dirty, bolt stop stcks. Can offer to replace TPA,
clean and test firc under BLSM program price of $20 + shipping. Faris approved by phone.cm

Examination[Remington/CF/BA]

( Part | Sub-Part I Code | Comment
Examiner [B.TRAVIS
Exam Date 11/23/2010
Examination  ||Product Type RF
Action Type A
Assigned To ~ [FNAGLE
Cause 4038 [Could Not Duplicate Concern ]
Description [22" 243 WIN
Date Code ' ]
Bore Plugged False
Barrel
Bulged False
Fired {False
Fired while Obstructed

http://cps03ap13:200/psaapp/PrintDisplay.aspx ?1D=5046& Type=Case 11/30/2010
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BARBER - Kinzer PPS GAL RE 0010622
- ’ [Muzzle/Crown Condition ---Select-—
|Firing Pin lS]ight]y Worn; Functioning
IShroud Slightly Worn; Functioning
Bolt IF ace Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning [STICKS
Condition Slightly Worn; Functioning
Extractor [[Cut Condition IStightly Worn; Functioning
"Ext/Ej ect Test |Falsc |
[Block Condition |F--select-— |
Locking |Lug Condition Stightly Worn; Functioning
II—\J_ach Condition ---Select---
|Exterior Condition Slightly Worn; Functioning
{{Overall lStock Condition Slightly Worn; Functioning
[Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY |
Safety Function [Like new; Functioning ]
[Sub-Assembly [Non-ISS
[Lif [---Select--- [.009 ]
Sear otch Slightly Worn; Functioning |
‘ T Test Fired [False |
Feeding Test ests False
Condition Slightly Worn; Functioning [DIRTY,STICKY
. [Pull ---Select--- last
Trigger
Altered False
Sub-Assembly I[M/700 Boit Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5046& Type=Case

11/30/2010

BARBER - Kinzer PPS GAL RE 0010622

PS 12510



AL)at) LV VOiIiLI I/

File* ‘Add Repair Estimate Repair  Expedite Repair  Inquiry RepairTools CSRTeols Reports Table Maintenance  System  Location

lopatafl Repan Added
EmaiSent | AmEmail Repair Received
11/22/201012... | EmaiMerified | ArmEmail Receipt
“[11/24420105.... | Maint Travisbw | Repair Maintenance

111/24/2006.... | Estimate Travisbw Estimate Update

~
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A6313027
Model:

LT
REQD211218

I

Rgmmgton
Lo

November 10, 2010

Kelly Faris
2009 Horizon Ct
Matthews, NC 28104

Subject: #5046, Model 700
Dear Mr, Faris,

Per our phone conversation, following is the prepaid UPS ground shipping Iabel for
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in

transit and we want to be sure the firearm is logged in correctly Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sinccrely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure

82/v4
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Remington Arms Company, Inc. ® 870 Remington Drive ¢ F.O.Box 700 & Madison, NC 27025
Fhone 800-243-9700 ¢ www.remington.com
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- 11/ BARBER -Kinzer RBSGAdoRE 0010625 PAGE
NQTE: Plsass cornplete and prini this form, and thea include it vith your firearm.
i
|
;ModelNumber:; 700 serizi umver:! AG3/302 7 ‘
'l L
iAre you the ariginat owner?: r YES r‘—/NO J
g ; i
Name:f /(e”/z? 1‘5};2/,? <> Date of Purchase: Y . ? 2
Address (no PO Boxes): l 0?00 q H'ORI:ZdU cT
Ci{y:! Mathews ' State; !/\/C Zip: Izglﬂ‘f |
Phone(Dayﬂms):f70¥'r77’(a70(o Fax:[ 76%:821-95%0 [
E-mail Address:{if e-mail address is provided, natification of receipt and shipment will e l
senl)r 85"“- DR € Aoc. CoOP~C i ;
E-majl Address: I
r I would like to recsive fulure g-mail ugdates from Hemington. l
: —
Please describe your problem and date of occurrance: i
‘_ﬂ:i; 721‘(/-2_ IRS Aﬂ-ﬂa/e»( Aowd Fao sE
] I : ~ r
74)@0 Ao /*Cj Fﬁ-ﬂé& . L usecl { w0 our_

j...s.go.cﬁs/-racters sf?‘ ’A‘f‘ “j/;c/‘j ‘ﬂé 774//'41 7{"/ édféyr ’?/.o‘;"e<

Ammunition Information:

= ]
&Aanufac-‘.umﬁ /Lfé/f,e/’( )Type:%, Afﬂwz 242 Rotw f/{ d

E\her (i.2. bullet weightiype, snot size,powder)zr e

Handload Information:

i
] Powder Used: a Pewder Weight:; .
lEase/HuH Used: 1 ) Primer Used: ]

N S A D

{ e

{Bultet Type/Shat Size't Qeloader Used: J

t
i
I S
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Remington.

wwiw.remingon.com

Remington Arms Company, Inc.
870 Remington Drive
P.0O.Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/10/2010]REQUESTED BY: christy
QUANTITY: 1[WEIGHT PER PACKAGE: . 10
PLEASEICHEGICONET;
MEDIA
COORDINATOR /il fax to him aQ
TO MAIL | WILL MAIL [ 704-821-9590
DESCRIPTION: \ -
700 S
A8313027
LABEL INFORMATION

MAIL LABEL TO:  Kelly Faris

2009 Horizon Ct
Matthews, NC 28104

| will fax to him at"
704-821-9590

RETURN ITEM TO: Rem Prod Serv

llian, NY

TS FORMEAND SENDALO

THEIME DIACOORDINATOR b et

AXXGOE 2010
EVC GROCHN AC! LT 10 6188
TRACKINGE 124NXS9E306730060S

REF 1°KELLY FARIS/CD/CM

REF 2:708/AG213027

NOV 16,

HANDI_ING CHARGE @ .00

SINGLE-PTECE PUR SRTE THRGS - SVT
DV 4. 89 Cul b 09 RS
DC ©.00 0GD v.0% sB
fH 0 00 PR 2.09 sp
TOD PUB CHG & .74 PUBAHANDL ING

AL CURR USD

1 OF 1}

T/ USD
©.59
0. 00
@.00
8.74

BARBER - Kinzer PPS GAL RE 0010626
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Remington.

FACSIMILE TRANSMITTAL SHEET

To: /(e///y /[ctr,’r Date: ////e /70
Company: From: (%f‘/;/éé’ %/ 741[/ /4

Fax No.: D69 -9$GO Fax No.:

Phone No.: PhoneNo: {00 -7 -4 200 sz(a‘ff/

Number of pages including Cover Sheet:

COMMENTS:

PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

T e e e e B it e g e S 1B S e s e 3 g e syl s i 24 < 68 e e R Y T g e (Y Areaelet aTer 6 ey e e e gt Pme

Remington Arms Company, Inc. e 870 Remington Drive e P.O.Box 700 s Madison, NC 27023-0700
Phone 336-548-8700 e www.remingtomn.com

BARBER - Kinzer PPS GAL RE 0010627
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November 10,2010

Kelly Faris
2009 Horizon Ct
Matthews, NC 28104

Subject: #5046, Model 700
Dear Mr. Faris,

Per our phone conversation, following is the prepaid UPS ground shipping label for
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the
fircarm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure

Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com

BARBER - Kinzer PPS GAL RE 0010628
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1 0F 1 RETURN SERVICE
CUSTOMER RECEIPT

SHIP TO:

PRODUCT SERVICES
REMINGTON ARMS CO_, INC. — ——
14 HOEFLER RAVE.
ILION NY 13357

CUSTOMER SERVICE
£ ©op-742-5877

PHCKRGE CONTENTS: FIREARMS

REF 1: KELLY FRRKS/CD/CH
REF 2: 700/96313027

INPORTANT NOTICE TQ ANYONE HANDING OVER GOODS 70 UPS

This documant is a 'N(—H‘s-ii only and Yau aru nemud on the atischuad

be 1o mant anclin yaly for idensYFication purpones. The contract uf

e e tmann 0rE T Na Tls Chnfamer o Thuva Ta na contract butwaun you

Sna” 0P8 By handing over”lna Goads To'0Ps "vou sgruvthal U collugtu thu

oreds @n ke Lo Chubnger and accepts na 1Lability whelnauvsr ia you
e ther Then T1s riilonu Fortany abh TaaTar ! tE Misatsi TG paull

Casul{The From nealipunce ar mny other @mea .

THIS RECEIPT IS TO BE RETAINED BY THE CUSTOMER
RETURNING THE MERCHANDISE

UPS GROUND TRH: 1Z 4XX 596 90 6730 0BE6
@ SR R ek e

5806 HORTZON ¢ 10 LBS

MATTHEWS NG 281

SHIP TO:
PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14 HOEFLER AVE.

ILION NY 13357

‘ ). )\\ vy LW A
;l B che W f'&f

SR NY 135 0-01

..v. W X 'z' "'"

Son
}? u‘%}i‘ﬁ. {é }“

10F 1

‘UPS GROUND

TRACKING #: 1Z 4XX 596 90 6738 0866

{1

[Eoiir 5 = OO 5

BILLING: 3RD PARTY
DESC: FIREARMS
RETURN SERVICE

REF 1:KELLY FARIS/CD/CN
REF 2:700/R6313027

HS 12.0.17 LP2442 p8 . OR 10/20:0

. y o oy e s e et e
sy e i D s
b 4 vumﬂvmdlmvgmw um«m..« Sorvn | a7

6290100 3 VO Sdd 19zuly - YI3quvE



BARBER - Kinzer PPS GAL RE 0010630

TRANSMISSION VERIFICATION REPORT

TIME : 11/16/2818 17:58
NAME

FAX : 3365487823

TEL @

SER. # : BROCBJ148885

DATE, TIME 11/1@ 17:57

FAX NO./NAME 178482195398

DURATION 80:06:55

PAGE(S) 04

RESULT oK

MODE STANDARD
ECM

@
Remington.
FACSIMILE TRANSMITTAL SHEET

To: K e[/7 v Farise Date: [/ Z/o

Company: From: d&*g/% (artelott
Fax No. P8Y-OR -J$FO  FaxNo.:
Phone No.: Phone No:.  §00 - 7. 200 Bk y

Number of pages including Cover Sheet:

COMMENTS:

BARBER - Kinzer PPS GAL RE 0010630
PS 12518
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{’

}
!
!

| TREMINGTON ARMS €0 NG

1 0F 1 RETURN SERVICE
CUSTOMER RECEIPT

SHIP T0:
PRODUCT SERVICES

14 HOEFLER RYE.
TLION #Y 12387

ym———

CUSTOMER SERVICE
BB eBs-Taz GBI

PACKAGE COMYENTS | FIREARMNS

REF i KELLY FarIS/ch/cn
REF 2.769/R6313427

[MEORTaNT TG ANYONE HANDING OVER GOIDS YO UPs

a

THIS RECETPI IS 19 GE RETRINED BY [MHE CUSTONER
RETURNING THE MERCHANGISE

UPS GROUKRO THE- 12 4XX 52D 98 6738 ¢8E6
e i St e - ™ Toy X

@, e R T o e I e Wnan Comant e e o
o e e . b .
B g atas il EITE 608 o o US L e oty

BARBER - Kinzer PPS GAL RE 0010631
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o

KELLY FARIS

565 HOR 12 10F 1
38?1,.%5'-."& é 104 1@ LBS
SHIPi T0:

PRODUCT SERVICES
REMINGTON ARMS CO., INC,
14 HOEFLER AVLE.

ILION HNY 13357

up“ GROUnG T

TRACKTIMG #: 17 4XX 598 30 8736 ¢466

gt el

RESC FIREARTS
RETUSN SERVICE

REF 1 -KELLY FARIS/CD/CH
REF Z:7@0/R6313827
ummmlsrnw\;mwa cumnnm UNOSH My D SULINC (G ou“usn m:x—:;:u

anocther
arTan Hues Hi Gariageby At (e 'mxmcmmm a0dan mewmmm
Comvestio). mwmnmmum e wia Scored s U5 o resren

LA2ady Us UG las2uau

S
T :
e e
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