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Remington Arms Co., Inc.
Product Service

N o~

Legal Case #:5052
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date  Pre Lit Lit Obsolete
212218/212347/212411 12/3/2010 11/10/2010 12/6/2010 11/6/2010
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Steve Farnsworth 1227 Whiskey Hollow West TX 76691 C 254-498-9567
Incident Information
Claims Codes ) Repair Est.  Medical Treatment Medical Status
Pl hole in thumb
PD Fired wh f Cause:4038  Could Not Duplicate Concern N
rel;-:as::i en safety was Concern:1007 Fired on Safe Release
C

11/10/10 Per voicemessage, he was hunting Saturday and his .300 RUM fired on safety release and put a hole in his thumb. He went online
and saw issues. Has another .280 that has misfired.cm Per call, the post on the safety recoiled and broke the skin 1/2" around his thumb. Did

not need stitches.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM :
Remington CF/BA 700/300 RUM 2609  E677017 Wy 132001 9:26:25
Date . Original
Purchased Where Purchased Accessories Owner
11/1/2001 L.M. BURNEY, TWO PIECE SCOPE BASE,BOTTOM HALF OF v
INC. RINGS

CONCERN:FSR, INJURY

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM EXP RE n/a A6758128 CV 4/25/1979
Date Purchased Where Purchased Accessories Original Owner
9/1/1983 SPT SOUTH SHREVEPORT LA BOTTOM HALF OF SEE THRU MOUNTS Y
CONCERN:FBC
Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/7MM REM MA N ses13343 Lz Y2V 20%0152149
Date . Original
.Purchase d Where Purchased Accessories Owner
11/1/2006 L.M. BURNEY SCOPE BASE.BOTTOM HALF OF ’ U
DISTRIBUTORS RINGS

CONCERN:CHECK OVER TPA

Ammunition Information - Naone Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
: etlement — Apv APV
Per Ilion, offer BLM price for
two and special price the
other rifle repair
Repair/Replacement Repair/Replacement
Cost Date
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5052& Type=Case 12/14/2010
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11/10/10 3:31: Left voicemessage for Steve to call me. If he gets my voicemail again, leave address for 2 prepaid labels to be mailed to

him.cm 11/10 3:50 Rec'd call from Steve, the .280 fired when he closed the bolt years ago. He has used it since and not had a problem.cm
12/8/10 Left voice message for Steve with info on the inspection of the 2 rifles and the quote amounts. Asked him to call me.cm 12/14/10
Steve called and has approved all 3 repairs.cm

Examination[Remington/CF/BA]

=

Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date {12/6/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
Description [26" 7MM REM MAG S§
[Date Code Lz
[Bore Plugged [False
Barrel Bulged [False
Fired |F alse
Fired while Obstructed
Muzzle/Crown Condition ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worm; Functioning
||Bolt Face Slightly Worn; Functioning
Handle Stightly Worn; Functioning |
Stop Slightly Worn; F unctionina
Condition Slightly Worn; Functioning_—_1
Extractor [[Cut Condition Slightly Worn; Functioning
) Ext/Eject Test False
Block Condition |l--Select-—
Locking Lug Condition Worn; Functioning
[Notch Condition -—Select-—
[Exterior Condition Slightly Worn; Functioning |
Overall |Stock Condition Slightly Worn; Functioning
[Fore End Condition -—Select—
. {[Condition Slightly Worn; Functioning
Receiver
[Bulged False
|[Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
L ift -—Select-— lo13 |
Sear Notch Like new; Functioning
Test Fired [False |
Feeding Test ests False
Condition Slightly Worn; Functioning
. Pull ---Select--- 3
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
on-Remington Components |{Description | [SCOPE BASE,BOTTOM HALF OF RINGS |

Examination[Remington/CF/BA]

f i

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5052&Type=Case
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| Part Sub-Part I Code | Comment
Examiner B.TRAVIS
[Exam Date 12/6/2010
Examination Product Type l RF
Action Type ] A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 22" TMM EXP REM ]
Date Code CvV I
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
[Muzzle/Crown Condition ||Slightly Wom; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Sclect---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select-—
Exterior Condition |Slightly Worn; Functioning
Overall Stock Condition Slightly Womn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description |STANDARD M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select-—- 009 . |
Sear Notch Slightly Worn; Functioning
: Tests Test Fired [False B
Feeding Test False
Condition Slightly Worn; Functicning
} Pull ---Select--- [7# |
Trigger Altered True [SET SCREWS ALTERED |
Sub-Assembly M/700 Bolt Lock
Non-Remington Components ||Description I [BOTTOM HALF OF SEE THRU MOUNTS ]
ExaminalionTRcmingLon/CF/BA]
Part Sub-Part r Code ] Comment
Examiner B.TRAVIS
Exam Date 12/9/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Eause 4006 éét;rsgn/::{ :stments ar }[1:;'16\.'3 the photos in a separate folder. No more room

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5052& Type=Case
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Description 26" 300 RUM
Date Code [WV
Bore Plugged [False
Barrel Bulged [[False
[Fired [[False
[IFired while Obstructed
I(\sdounz(;ltci:)grown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor f[Cut Condition Slightly Worn; Functioning
_|E(t/Ej ect Test False
[Block Condition ---Select-—
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select-—-
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Forc End Condition  |---Select-— |
[Description [STANDARD M/700 SAFETY
Safety Function Like new; Functioning
Sub-Assembly ISS
Test Fired {[False
Tests -
[Feeding Test False |
Condition Slightly Worn; Not Functioning |[EXTREME MAX TRIG PULL
. Pull ---Select--- IN/A
Trigger
Altered True . SET SCREWS ALTERED
Sub-Assembly [M/700 Non-Bolt Lock |
e ington "y
T&Igrr; :i::]rzmsg o Description TRI\L% gIECE SCOPE BASE,BOTTOM HALF OF

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=5052& Type=Case
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Location

File  AddRepair Estimate Repair  Expedite Repair  Inquiry  RepairTools CSRTaols Reports  Table Maintenance  System

STEVE FAFNSWORTH
1227 WHISKEY HOLLOW

o User D!

New lopatafl
12/2/20108:3... | Expedite valentds From: Check In To:
12/6/20101:4... | Maint Travisbw Repair Maintenance Status; A
|| 12/6/2010 2:3... | Estimate swansonch | Estimate Update Status: A
ApprovaH... | System immediate SAP Alocation
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Remingion. 2

November 10, 2010

Steve Farnsworth | ' 7 ggs&s 1 3343

e

Per our phone conversation, enclosed is we prepaid UPS ground shlppmg label for
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in

transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

Subject: #5052, Model 700 \‘“

Dear Mr. Famswo

I apologize for the inconvenience that this incident has caused and I hope that thcéc"
actions will keep you as a loyal Remington customer. Cowld wotd I, MAA-‘L E ot el

TA. et scuws ¢ [fened uph e
TO#, e Linri YeaT &L /;.H/Lus.zwwl

Christy Mitchell &2 . Q wole
Consumer Affairs Administrator o
Phone: 8§00-243-9700, ext 8684
christy.mitchell@remington.com

" Sincerely,

enclosure

Dear Sirs .

e wover o & pprok ler " s bire o

mwy  qmm e MAGE I’JUJ’ Swice T harne Lw.,,éo\ﬂro/o/m
o Ve e obher 2 rfdds o lease ms,m;f% onL

flgo.

Remington Arms Company, Inc. ¢ 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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NOTE: Please complete and print this form, and then include it with your fiream.

Model Number:g 7DD 5

Se‘rialNumber:! S 95/‘534 3

I r

Are you the ariginal awner?: YES NO

Name:§ STEVE L. Fﬁ’foWDML

Date of Purchase: if [JOU'. }DDE

Address (no PO Boxes): r/27\7 Luhy sk£ 4 /-)LD&LD"'/

City: ] WE 5‘7’

State: i‘T_x Zip: %?/

Phone-.»(Dayﬁme): } ASY-755- 7725

Fax:i 254‘7{5'- 772-é

E-mall Address:(if e-mail address is provided, notification of recaipt and shipment will be

sen) ‘(SLFAzNS@ netzero. Ne"L /\"u rnsehirold Hor.RR.com

E-mail Address:

r/(\:\Jcmld like to receive future e-mail updates from Remington. '

Please describe your problem and date of occuirence:

e

500
- .Characters left

Neyver have meg o 'ﬂroé/.tw n/ _,},L;s p(.plg_ bu‘f’

{ Since l‘lL LmS 4’/\( Same -!-rL7 <ér Aas -[—'Le_ ng e
{ pgl BODRUM A eowsd ke do buve f vngpected

also, Thawly Lo ypvr el — Love my ¥em. 2(flag!

|

Ammunition Information:

Manufacturer: i E 060 T0N

Type: iEXP[tSS COUE COLE / m”/’ﬁazuﬂ

i
Other (i.2. bullet weight/type, shaot size, powder): i

A/.\SIO?...‘..C}Q/,_LpH et

Handioad Information:

Powder Used: j

Pawdar Weight: 4 ,

Case/Hull Used: 1

Primer Use

Buliet Typa/Shot Size: 3

Reloader Used: i ’

BARBER - Kinzer PPS GAL RE 0010642
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3

i

H
H
i
[

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:j /—)'0/195 +9

—

- l
How often do you clean the bore? (Monihs or Number of rcunds)! very | no. ﬂ,-ﬂ}'-lm meﬁlnl/ i

How often do you clean the action? (Months or Numbsr of rounds) (WHY 12w a_-ﬂJf-r L\vw'l’"’“"\

How often da you clean the trigger assembly? (Months or Number of rounds) 10U ey 12~ aMuml-rﬁg

Brand of lubricant used:i ,dﬂ/pé / 'zém”l/z. ﬁ;\l

How aften do you lubricate the bore? (Manths or Number of rounds)t Wa—r—y {2 o

How often do you lubricats the action? (Months or Numbser of rounds).{ LV Ly [2 v

How afien do you lubricate the trigger assembly? (Months or Number of raunds) ‘.e,\/ oy [2 w0

Have you raviewed the cleaning and maintenance recemmsndations on our web site or in our owners manual?

I #DT no

Tl

When was the last ime that your firearm was servicad by 2 Remington authorized

repairman/gunsmith?) r /\) eV éer

What were tha sarvices performed?)i _—

Remington Arms Co., Inc.
ttn: Arms Service Division

14 Hoeiler Avenue

Hion, NY 13357

WARNING: DO NOT SEND LIVE OF SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm befare sending it.

1t Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably.
shig in a firearm box. {Note: Originel boxes may not be returned.)

:: Remove all accessories from your firearm to preveniioss or damage.

:: Provide a return address on both the-outside and inside the box. Shipments without a propsr

return eddress will be refused.

BARBER - Kinzer PPS GAL RE 0010643
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File AddRepair Estimate Repair Expedite Repair Inquiry Repair Tools CSRTools  Reports  Table Maintenance  System  Lacation

[STEVE FARNSWORTH
227 WHISKEY HOLLOW

JDdy :
lopatafl Repair Added

lopatafl Fiom: Check In Ta

12/2/201011.... {Expedite
1 12/27201012... {EmailSent | ArmE mail Repair Received

127272010 12... |EmaiNesified | ArmE mail Reccipl
12/6/2010 1:4... [ Maint Travisbw Repair Maintenance

e

232397

nle foay.
777 54;/)_,; febor

R
=5

k) Sy
ey fu)

m

[ 2 B
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Remingion. “

v "/74
qﬁr
& 4 . ‘00“

November 10, 2010

Steve Farnsworth
1227 Whiskey Hollow
West, TX 76691

Subject: #5052, Model 700

Dear Mr. Famnsworth,

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly Please mark the ends of the
box with “Product Service”.

I apologrm for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell , ,
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure

C/Ou.(cl 1UC+ cj/u.oo/« c/ya«“% COLLLRM
7oA. xet Scprws wlfarad upla s

HAL758128 Toh cunss ot fie unden
Model: 7 Q0@ 30 Lo B o090 3 Ship

LT Qe

12347

Remington Arms Company, Inc. @ 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com

"
—
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NOTE: Please complete and print this form, and then include it with your firearm.

Model Number:g ‘700 A‘DL— Serizl Numberzz /4 [ 76 812 5’

Are you the original owner?: ” - NO

Name:iSTel/E L. F/}/él\) Sw Dlew Date of Purchase: isf?f l 9 )

Address (no PO Boxes): */27,7 W/')ISI(éV ALPLLDMJ

City:i WEST State: FX Zip:i 7éé ?/

Phone (Daytime):ilsLﬁ 755-77285 Fax:l. ASY- 78S 7724

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be

sani) 15[ FARNS(@NET 2640 ,0ET ///m,us ehiro b WOT.Z4. comn

E-mail Address: i

I would like to raceive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

Dec. Iq% Gun -Fll‘P (1D concyete ,40\-4’110 while cydwui lng—_J_p
unlosp Ammp —ADL odel srdp Frap dos,

AM" ] _a, e Mﬁbﬂ&lyﬁ 0

i 500
{. ... ‘characters left

pov. 2009 Ripg Fulsp 1vo AR whide oyebviy Lokt 4o Unlpﬂﬂ

Ammunition Information:

lypei ABL Rewmr cpre Lok

Nlanufaciurer:j ﬂﬁml nq.‘en

Other (i.e. buliet weight/type, shot size, powder):? /- 50 B

Handload Information:

Powder Used: ] Powder Weight:{ .

Case/Hull Used:g Primer Usad: i

A — s AL T L ST

Bullet Type/Shot Size:g Reloader Used: ]

BARBER - Kinzer PPS GAL RE 0010646
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BARBER - Kinzer PPS GAL RE 0010647

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:! ” 9/)05 2 7

How aiten da you ciean the bore? (Months or Number of rounds) { Qvary 1Z o hH’?f lvw»\(m..,

How aften da you clean the action? (Months or Nurmiber of rounds)i vy 2T AM'V Lvm/rn!,

How aften do you clean the trigger assembly? (Menths or Number of rounds) ! eveny ;ZW 9% lw,,h{,\’

Brand of lubricant used: r AL;; WPE

Howr aften do you'lubricate the bore? (Months or Number of rounds) i sy & W

How often do you tubricats the action? (Months or Number cf rounds)i vivy L2

How often do you lubricate the trigger assembly? (Months or Number of rounds){ L 12

Have you raviewed tha cleaning and maintsnance recommendations on our web site or in our owners manuzl?
T TYES NO

N
When was the last ime that yout firearm was serviced by a Remington authorized

repaiman/gunsmith?) { Nélfi.ﬂ

What were the services perfomwed?)‘j ———

Remington Arms Co., Inc.
Atin: Arms Service Division
14 Hoefler Avente

llion, NY 13357

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREAAM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

12 Pack your firearm for safety and to prevent further damage in shipping and handling. Preierably,
ship in a firearm box. (Note: Original boxes may not be returned.)

:: Remava 2ll accessortes from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipmants without a proger
return address will ba refused.

BARBER - Kinzer PPS GAL RE 0010647
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Reports

Table Maintenance Location

System

valentds

12/3/201012... | EmaiSent

ArmE mail

Repair Received SLFARNS @),

A112/3/201012... | EmailVerified

ArmE mal

Receipt SLFARNS @)

12/6/2010 10.... | Expedite

pencerl

From; Check In To: Repair B

Maint

Travisbw

Repair Maintenance Status: New|:

12/9/201023...
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*BARBER - Kinzer PPS GAL RE 0010649

NQTE: Please complete and print this form, and then include it with your firearm.

Model Number:l 700 BD[, Serial Number:] Eb 4 7 28, 7
Are you the original owner?: r @ a NO

. Name:iS'TEyE_ L. )KAﬂA/SWoﬂfl# Date of Purchase: {.'\)00 . o0 l

Address (no PO Boxes): l V227 Lhas lucy I«Lpal—p s _

City:I W Aco oo State: H:)( Zip:’ 7669
AV L vt ,:2&‘&&&5‘;_;.

Phone (Daytime): § sY 785-77258 Fax:i. 28U~ 75 5 772 L

E-mail Address:(if e-mail address is provided, notification of réceipt and shipment will be

sem)léLFAKMS@ NETZé/ZDaNéf',/"{MNSeLLurD@ JOT. £R . com |

?1 Address: ’

" | would like to receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

Noy. b, ToW  Firme 1o vesr blind 15 Fut- o a2 fhe {/‘vmi:ﬁ
&‘;‘?’”‘”‘J) Shiv & Bude ard ik saldy ,#' w b
300 onA Dired ~Lusied hole v etdwnb g sadly
byrten A;-H‘&, o I anden Reco . STEVE o/svuk [

i d five ooothien doy. . o

h(— 70

500
- ... .Characters left

Ammunition Information:

Manufacturer:j Rﬁm [N eron/ Type: i BeD vitrei-mpd '
i

Other (i.e. bullet weight/type, shot size, powder): i ] %O‘Zf gar:ccég Bv )[u("

Handload Information: g

Powder Used: i Powder Weight: I .
Case/Hull Used: l Primer Used: s

Bullet Type/Shot Size: Reloader Used: !

BARBER - Kinzer PPS GAL RE 0010649
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» BARBER - Kinzer PPS GAL RE 0010650

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:! /‘/017/f #9 : . ‘

How often do you clean the bore? (Months or Number of rounds) LZW/V A wo. a.f'lcr lwh‘/“"'ﬁ ;

How often do you clean the action? (Manths or Number of rounds) iw“‘/ 1Z trr- Wﬂu o e

. ‘ ' -
How often do you clean the triggsr assembly? (Moniths or Number of rounds) J"V“-Y tZirg 0{/’/‘" L‘"“""‘!

Brand of lubricant used:i ALP//[

How often do yeu lubricate the bore? (Months or Number of rounds)l svery T

How often do you lubricats the action? (Months or Number of round_s)] <eVary (2 0w

How often do you lubricate the trigger 2ssembly? (Months or Number of rounds)] every (200

Hava you reviewed tha cleaning and maintenance recommendations on our web site or in our ownars mznual?

T

- 0 -
When was the last time that your firearm was serviced by a2 Remington authorizsd

repai'rrhe-.n/guns.mith?)I C Wb EA

What were the services performed?) f

Remington Arms Co,, Inc.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WiTH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm befare sending it.

:: Pack your firearm for sefety and to prevent further demage in shipping and handling. Freferably.
shipin a firearm box. (Nota: Original boxes may not be returned.)

:: Remove ell accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a proger
return address will be refused.

BARBER - Kinzer PPS GAL RE 0010650
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* BARBER - Kinzer PPS GAL RE 0010651 .
I{emmgton A "
,

&' o L.:S

November 10, 2010

Steve Farnsworth
1227 Whiskey Hollow
West, TX 76691

Subject: #5052, Model 700
Dear Mr. Farnsworth,

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service™.

I apologize for the inconvenience thai this incident haa caused and | hope that these
actions will keep you as a loyal Remmgton customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure

IE6770417
Model 700

|1||| IR

Remington Arms Company, Inc. ® 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com

BARBER - Kinzer PPS GAL RE 0010651
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* BARBER - Kinzer PPS GAL RE 0010652

(\§>,_\

/Ax:fe

f A /P s Cewfdﬁ

74 m/ Ae Le

A0 (bced bott-=iT ﬁuﬂ cwsed Aiince wie
Notes:
Customer's
..+ |[Request
My actions/
offers

Case # priget Dats of Call| - Lit
Reporter Incident R '
name Name/Age SWQU‘Z- ]l:&f/lfl/dor‘?/z\
address address /
1227 Lijidep Wollon |
L esHI7 X
contact #s contact #s 9{5/'(/7? 4{&7 7@@?/
email email
Injury I’W/f. /{h ﬁu{/( VA/) "/56{7& O :«A)é/ /‘€Co,7edl i Ero/ée IL/\ % ”droa«j-
Medical
Treatment
Alleged
cause ;s
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Remington.

www.remingron.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NG 27025-0700

ARS LABEL REQUEST FORM
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LABEL INFORMATION

MAIL LABEL TO:  Steve Farnsworth

1227 Whiskey Hollow
West, TX 76691
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