P““QAWEER - Kinzer PPS GAL RE 0010665 Page | of 3

Remington Arms Co., Inc.
Product Scrvice
Legal Case #:5013

Case Information

RE# Date Opened Date Opened(PS)  Date Closed Incident Date PreLit Lit Obsolete

210813 11/18/2010 11/8/2010 11/19/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
i i 2807 Irvington Dr  Pear] H713-917-9728
[ncident Keith Faseler rvington earland TX 77584 E kfaseler@mhinc.com

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD . Cause:4038 Could Not Duplicate Concern Unk
Fired on safety Concern:1007 Fired on Safe Release nown
release
C )

11/8/10 Per call from Faseler, he bought his 700 BDL 2nd hand 10 years ago and had if fire on safety release this weekend.
He was able to do it three times afterward but it does not now.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a C6433014 WJ 8/31/1989
Pull')cél‘lt:se d Where Purchased Accessories (())r‘lﬁ:t?l

ARKANSAS IM(}:’gRT & DISTRIB. SCOPE,RINGS,BASE N
CONCERN:FSR

Ammunition Information - None Defined
QOther Products Information - None Defined

Settlement
. Remington/700/CF/BA
] . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
APV APV

Per Ilion, replace
TPA, clean at 1/2
normal charges
Repair/Replacement  Repair/Replacement
Cost " Date

11/8/10 Emailing letter and ARS.cm 11/22/10 Per Ilion, could not duplicate concern. Trig assm very dirty and rusty. Parts
working sluggish. Can offer to replace TPA, clean and test fire at 1/2 normal charges. Emailed quote to Faseler.cm 11/23/10
Spoke with Faseler by phone, explained condition. 1 agreed to remove the shipping as goodwill and he will pay the
remaining. He said he had not adjusted trigger but he bought it 2nd hand. Emailed picture of trigger and info on how to clean
and oil as well as link to online owner's manual.cm

ey

Examination[Remington/CF/BA]

=

Part Sub-Part 1 Code | Comment |
Examiner | [BTRAVIS [

11/23/2010

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5013&Type=Case
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3
" [Exam Date | [11/1922010 |
Examination |Pro<.iuct Type RF l
Action Type A
Assigned To | IT.NAGLE
Cause 4038 Could Not Duplicate o . o
Caoncern
Description 22" 270 WIN
Date Code Wi
Bore Plugged [Falsc ]
Barrel Bulged "False I
Fired [False |
[Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slightly Worn;
Functioning
Shroud gl‘ght.ly Worn;
unctioning
Slightly Worn;
Bolt Face Functioning
Handle Sughty Worn:
unctioning
Slightly Worn;
Stop Functioning
Condition Shght_ly Wom;
Functioning
Extractor Cut Condition Shght_l Y Wom;
Functioning
Ext/Eject Test False
Block Condition ---Select---
. . Slightly Worn;
Locking Lug Condition Functioning
Notch Condition ---Select---
. . Slightly Worn;
Exterior Condition Functioning ACTION VERY DIRTY
Overall Stock Condition Slightly Worn;
Functioning
[Fore End Condition  }—Select---
. Condition Shght.ly Wom;
Receiver Functioning
Bulged [False
Description ISTANDARD M/700 SAFETY |
Safety Function ILike new; Functioning
Sub-Assembly Non-1SS
Lift —-Select--- [N/A {SCOPED) I
Sear Notch lsrllght.ly Wom;
unctioning .
Test Fired ]F alse |
- Tests
Feeding Test [False |
1 I [ |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5013& Type=Case 11/23/2010
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] Condition clightly Worn; VERY DIRTY,RUSTY
unctionng,
i Pull ---Select-—- S#
e Altored e SEALANT REMOVED,PULL SCREW
ALTERED
Sub-Assembly M/700 Non-Bolt Lock ...| . .___
Non-Remington Description SCOPE,RINGS,BASE
Components
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5013& Type=Case 11/23/2010
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November 8, 2010

Keith Faseler
2807 Irvington Dr
Pearland, TX 77584

Subject: #5013, Model 700

Dear Mr. Faseler,

Per our phone conversation, you should receive an email with your prepaid UPS ground
shipping label for shipment of the firearm to our factory within the next 24-48 business hours.
Please include a copy of this letter with the firearm. The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the firearm is
logged in correctly. Please mark the ends of the box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com
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Remington.

www.remingion.com

3
Remington Arms Company, Inc.
870 Remington Drive

P. Q. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

11/8/2010

REQUESTED BY:

COORDINATOR

christy

WE|G|.-IT DED DANZ AN, I

" Email to him at:

kiaseler@mbhinc.com

TO MAIL
DESCRIPTION:
700 Oﬁ
kfaseler@mhinc.com
; p Y565 2010 ALl CURR USD 1 OF i
MAIL LABEL TO:  Keith Faseler AESIR scon nav 9. 208 uT 16.0 LBS
2807 Irvington Dr TRACK TNGH 124?«.)(5&1{&;:0@&}239 16
REF 1.KEITH FASELER/CD/CN
Pearland, TX 77584 SEF 2700
il to him at: HANDL ING CHARGE @ 00 y v TIB LSO
Email to him ?L SINGLE-PIECE PUE RATE CHRGS: svC Y/gé¢n)
kfaseler@mhinc.com oV .06 con  8.9¢ g; é{eo
_— N Y. 9.08. S AR 600 L e o
RETURN ITEM TO: Rem Product Service DC 004 el P 660
AH 004 C PUBSRANDL ING 1104

TET PUB CHG 1t #4

BARBER - Kinzer PPS GAL RE 0010670

PS 12558




BARBER - Kinzer PPS GAL RE 0010671

BARBER - Kinzer PPS GAL RE 0010671
PS5 12559



BARBER - Kinzer PPS GAL RE 0010672

BARBER - Kinzer PPS GAL RE 0010672
PS5 12560



BARBER - Kinzer PPS GAL RE 0010673

BARBER - Kinzer PPS GAL RE 0010673
PS5 12561



BARBER - Kinzer PPS GAL RE 0010674

BARBER - Kinzer PPS GAL RE 0010674
PS5 12562



BARBER - Kinzer PPS GAL RE 0010675

BARBER - Kinzer PPS GAL RE 0010675
PS5 12563



