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Case Information 

RE# 

212437 

Date Opened 

12/3/2010 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

11/18/2010 

Product Service 

Legal Case # :5134 

Date Closed 

12114/2010 

Page 1 otl. 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

H 414-640-7736 
Incident John Francis 16468 N. Star Lake Ln. Mountain WI 54149 F 715-276-2312 

Ejfrancisl946@gmail.com 

Incident Information 

Claims 

PI 

Codes Repair Est. Medical Treatment Medical Status 

PD Sh~t hole in 2 walls & a 
chaJT 

s 
Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

C FSR 

Customer wrote a lener & Anne Harper brought it over to Product Service Dept on 11/17/10. He stated that he has a M/700. He saw the 
CNBC show & our website. He stated that while he was hunting 3 yrs ago the gun went off twice. He was then unloading the gun in his home 
& it fired. Shot a hole in 2 walls & a chair. He stated that he is not interested in getting involved in any legal issues. He just wants his rifle 
fixed. df 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

7001270 WIN 
SKU 

n/a 

Serial Bbl. DOM 

A6789872 OV 7/1/1979 

Date Purchased Where Purchased Accessories Original Owner 
OUTDOOR SPTS WILLOWBROOK ILL TWO PIECE SEE THRU BASES U 

CONCERN :FIRED WITH BOLT PARTIALLY OPEN 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Settlement 

Per Ilion - Repair under 
BLMprogram 

Release of Claims 

Repair/Replacement 
Cost 

$45.23 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

12/14/2010 

Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

11/18/lO:·Sending ARS, !tr, form. df 12/8110: Replace TA, clean, test fire under BLM program. Customer apprvd. & paid by credit card. I will 
close when I get parts listing. df 12/14/10: Received parts list - file closed. df 

Examination[Remington/CF fBA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date 112/6/2010 I 

Exan1ination !Product Ty~ JRF I 
jActionTy~ IA I 
!Assigned To IT.NAGLE I 

Jcause 114038 !\Could Not DuElicate Concern jjIMPROPER MAINTENENCE I 
jDescriQtion I j22" 270 WIN I 
!Date Code Jov I 
Bore Plugged jFalse I 

II l 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=S 134& Type=Case 12/14/2010 
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Barrel 

Bolt 

ILookillg 

Overall 

l!Bul~~d='d========~IJPFa=ls=e============~I 
I~ JFalse I 

If ired white 0 bstructed I 

!Muzzle/Crown Condition JJS!ightly Worn; Functioning I 

JFiring Pin IJS!ightly Worn; Functioning I 

Jshroud IJAbused; Not Functioning I 

JFace Jlworn; Functioning J 

JHandle llstightly Worn; Functioning I 
Jstop JJSiightly Worn; Not Functioning BINDS 

l\Bktl Corulllioo 11-sdw-
JLug Condition Jlslightly Worn; Functioning 

_!Notch Condition ll---Select---

Exterior Condition lSiightly Worn; Functioning 

!Stock Condition !Slightly Worn; Functioning 

\Fore End Condition IJ---Select---l:=================i 

I I
Jcondition IJSiightly Worn; Functloning 

Receiver 
. !Bulged llFalse 

.Page 2 of2 

I I
JDescription I JST ANDARD M/700 BOLT LOCK SAFETY I 

Safety !Function JILike new; Functioning 

. !sub-Assembly JINon-ISS 

Lift 
Sear Notch 

1:=========:1Tests 
Feeding Test 

llCondition 

JPull 
Trigger 

lA!tered 

Jsub-Assembly 

[Non-Remington Components llDescription 

Slightly Worn; Functioning 

JTest Fired 

!Slightly Worn; Functioning 

Jl---Select---

lJFalse 

UM/700 Bolt Lock 

11.010 
UWORKS SLUGGISH 

JI False 

JlmRTY,STICKY PARTS WORK SLUGGISH I 

JTWO PIECE SEE THRU BASES 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5 l 34&Type=Case 12/14/2010 
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John Francis 
16468 N. Star Lake Ln. 
Mountain, WI 54149 
Ph: 414-640-7736 

Ref: # 5134 · 

Dear Mr. Francis, 

November 18, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product . 
Service". Product ;::,ervice will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

]!A6789872 
J Model: 700 

II II II II II 111111 1111 1111 
RE00212437 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remillgton, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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[print_ [·Reset .I 

Model ']tJ 0 Serial 

Number: 1 ... -·- -·-·--·---· _ .. ·---- ________ . Number: /f ~ _77·_9::r._·_7·:z;~:·:.·.·-~-· 
Are you the original owner?: DYES KJ NO 

I"·····-·-····-··-·····-··-····---------- ------·-······-------········-·············-·············-------··-----···········--... , 

Nam.e:r ,,,,,. ., . i Date of Purchase: 

..J b}n.i-·--c:-··1··fl.,;;a "1 c-r5-·- ......... · t~~~-~-~=~L-~_:j:~_q··::.:=·.:·:_-~:---~:] 
Address (no PO Boxes): 

11o Jj__i:·~~·=:J.~r--:s..?~ia..:: __ :·zj;"L--:~€:·:_----:-2:;.i: __ --_:~:--~~--=~-J 
-- ·-·---·-· - - - ---- -- -- State: r··w I Zip:! :;;·: ····- ····1 

City: QJ.o.u_"'.'.!Ta.:~_1"3.. .. ___ L .. ~-~.J 6)/.J..{_<J_.1 
F . i-------------·-----------·--·--·····-···-------1 

ax. :.-::q·-1-G·=~-'11.?i'"-~-:3 j--2-

·E-mail Address_;_(!f~~Q!§.i!_§l_~g.r.~.§'~_i~_Rr.Qyi_tj~_g,_11_()!]fls;_9ti()Q_9..f.E~~~lRt.~QQ_:5h!1?.~ent will 

be sent) l_I£.t<.tt!)1 c:: .IS. .. L'L~--fo-~-----&._trltl::r .. L .Lt!.o . .trt_J 
E-mail Address: 

fli._ I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 
' ............... -······---·------·-·····-------- - - - -- ·-- ····-·······--· ·-·---- .............. --· ----·-·····---····--· ·········-- ---- - ----·········------- -- -----------····-·····-~: 

1Ai)cLJJ oc<.. 2<.)0~ au,,, W,l)j l..nj:""1 .Ct<J"-: '·1 
' 

D v >-"i ft .... h )'{ U->)... ,, )R '- r ,_ ,,.L - ...- .~ cl ~ !) c v) I c 1:.' fi!k » _ ..L c 0 e ~·/~ 
' 

I ~h-€/] ahJ L~.;..r 15~.._r tipe,., ll<·~~t! r_ 
('zv-jcJ ·<?f-ec;} L11.5·1 5JJ~J/ !Ju-n .f!;~«' cl ~h·:)~ k c.r 
~~ fa7'-/r _, J) y "f'PJ1 i;...,J 5•-n ""°•" ~ >"~·r jo·.~ 
)r "(' , __ (_ __ J_. ________ , _______ , ______ ---------.. ---------- -------------·------------·-------·------'~"' 

• soo : characters left 

Ammunition Information: 

Handload Information: 

Powder Used: 

Case/Hull Used: r··· ····----····-- 1 Primer Used:[::__ _ __ ------ i 

Bullet Type/Shot Size: ·, Reloader Used:[--_ . - _ - -] 

Firearms Care (Cleaning and Lubrication}: 

http://www.remington.com/asp/factory_repair_fonn.asp 1 l/17/2010 
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..... , ... _, .. _ ........... 

Brand of cleaning solution used: 
'--····-····-·········--·-·-- ·····-··--· ! 

How often do you c,l-~9_Q_t_b_~_t?Qr.~?.JMg!.1!h_~gE Number of 

rounds)! A?[~.IZ G Ac A -- : l.JJ.q_ ~ o...--re-e.. ~r 7}.u: 

How often do you cl~a1"!_.th~_~_g_ti_Q!l7JM91Jtb~9r Number of 

rounds)! .. _)_/.J.~ b-----A-S---&-h }l tJ e. 

How often do you clean the trigger 9ss~1J1~ly?_Jfvl.onths or Number of 

rounds) //?..-l-~-~--12-G fl.. __ i k. L Y ' 
-··-·-·--- -----·- --· ·····- ---····-···-·-·····-········-····--···-·o/··· ----·-··--··-·········-·-···---·--·-----·--

Brand of lubricant used: [ __ /le?H'4'.i!1.r;,7\----~lb--~--·-·CJ.u.~f:e"' s 
I , 

How often do you lubEi<:::9~~ th~ ~<?r~? (Mor:i~~ pr Number of 

. rounds) l./l __ f'(~A----~-~-~----J u ...> e 
How often do you lub~i_C::?J~th~.c:iqtiqtJ?JM<?.1Jth~.or Number of 

rounds) I _ _;?~~~ J1::5. Ab 0 Jc.--

How often do you lubricate the trigger assembl~,t? (Months or Number of 
~--··-·-·-- - ---------·-·--·- ----- -

rounds) l _______ 671~ __ p_g_J. S-..e~ Sc•:)\ 

Have you reviewed the cleaning and maintenance recommendations on our web site or 
in our owners manual? >~YES [J NO 

When was the last time that your fi~earrriyy_<:'!_§_?._~f\JiC::~QRY?_R_~rr.:iing1cm authorized 
repairman/gunsmith?) l ___ ~_(J_.~ __ J :: ___ J:Q _.S!t.e:._ 4_~_T:9 t.i .q ;; lJ >'..: .,, !· 

What were the services 

performed?) r:1:;;d:~:~;J~:-~~-=·~·:;:.1=~~;::·~~-;:.:J~.~~:,~·j._ ;/cc 
Ship your INSURED firearm by either UPS or Parcel Post to: 

, 
~-"'/'- J.. r~ 

Remington Arms Go., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

.. Record the serial number of your firearm before sending it. .. 
: : Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
: : Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory_repair_fonn.asp 11117/2010 
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return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit card. We process 
checks electronically through Check21. 

http://www.remington.com/asp/factory _repair _form.asp 11/17/2010 
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November 5, 2010 

Remington Arms Company, Inc. 
870 Remington Dr. 
P. 0. Box 700 
Madison, NC 27025-0700 

Gentlemen, 

ram writing regarding my Model 700 fireann. Yes, I did see the television show and yes 
l did review your website, etc. I am not interested in causing problems; I am interested in 
getting my fireann taken care of. 

I own a Model 700, .270, number A6789872. 

3 years ago while I was unloading the gun after a day of hunting it fired when the safety 
was moved to facilitate the unloading process. Luckily the gun was pointed to the ground 
and no one was injured. My son assumed that it was my fault, but I was quite sure that I 
had practiced proper safety. A second time I was walking in the woods and in 
preparation to taking a shot, removed the safety and once again it fired, once again into 
the ground. I was certain that I had not done anything to cause this to happen. I took the 
gun home and did a proper cleaning and made sure that the action was smooth without 
any hang-ups. 1 loaded and unloaded the gun to make sure all was functioning properly. 
While the gun was flat on a table and I was preparing to unload and case the weapon, it 
fired, sending a bullet through 2 walls and a chair, before coming to rest in the corner of 
my gun cabinet. 

I took the gun to the gunsmith to be checked out and was told that the firing pin was now 
damaged because of the misfiring and the bolt would need to be replaced. This is a costly 
measure and while the gun is a favorite it is prohibitive for me to spend that money. 

After ·.vatching the program and recalling the events that have happened to me it all 
. seems pretty convenient to blame others. I am not iilterested in getting involved in any 

legal issues, l would just like to get my gun back to a useable condition and be able to use 
it safely. I have a model 870 and a model 742 and riever had problems. I would 
appreciate this being taken care of. 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1nyron.c;um Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

DATE: 11/18/2010 REQUESTED BY: Dell 

QUANTITY: 2 WEIGHT PER PACKA110 lbs 

Ji.i!ifSE(GH EG,!$Ic5,~-EJ 
MEDIA 
COORDINATOR !WILL MAIL ~!~~2~:~S~~.Et:z:E::~~~=·~iI~:;.~ 
TO MAIL I 
DESCRIPTION: Ref# 5134 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: John Francis 

16468 N. Star Lake Ln. 
Mountain, WI 54149 
Ph: 414-640-7736 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

010 RLL CURR USC 
4XX596 NOV ta, ~CT WT 10.0 LBS 

1 OF 1 

~~gC~~~~~MlZ4XX5969067225304 
REF 1:JOHN FRANCIS/CD/DMF 
REF 2:5134/RIFLE 

HANDLING CHARGE 0 · 0° . SVC T /P USO 
SINGLE-PIECE PUB RRTE CHRGS0. 00 RS 0. 50 
DV 0 . 00 ggg 0 ·. 00 SD 0 · 00 
DC 0 . 00 PR 0 . 00 SP 0 . 00 
AH 0. 00 

74 
PUB+HANOLING a· 74 

TOT PUB CHG a. 
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