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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:5208 

RE# Date Opened Date Opened(PS) 
11/24/2010 

Date Closed 
l/3/2011 

IncidenfDate 
11/22/2010 

Pre Lit Lit Obsolete 
215454 12/19/2010 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 
H 727-393-2189 

Incident Brian Gonser 9346 I 17th St Seminole FL 33772 c 727-410-2025 
E Briangonser@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on safety release 

c 

Cause:40l5 Improper Maintenance 
Concem:1007 Fired on Safe Release 

Unknown 

11/29/10 Per call from Gonser, he bought this rifle new in 2006. On 11122 it fired when he released the safety. He has not made any 
adjustments. Before this happened, he was loading it he tried to switch it from fire to safe and it wouldn't go.cm 

Fireann Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 

CF/BA 
Model/Ga. 

700/270 WIN 

Accessories 
29745 F6269649 PX 6/18/2003 8:34:19 AM 

Where Purchased 
HORTON DIST CO INC •LEW 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, 
clean, test at 1 /2 normal 

cost 

Release of Claims 

Original Owner 
y 

Remington/700/CF /BA 

Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

11/29/10 Mailing box and ARS.cm 1/7/11 Per Ilion, will follow down. Trigger, trigger pin and connector rusted and binding. Replace TPA, 
clean, test fire at 112 normal charges. Gonser called and was not happy about the charges. I explained the condition of the parts and he thought 
the parts were sealed and wouldn't rust. He has never cleaned or oiled the internals, just the receiver and barrel. I am sending him an owner's 
manual and emailed pictures of rusty parts. He approved repair.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IRTRAVIS I 
IExamDate I 1113/201 l I 

Examination !Product Type I IRF I 
~ction TyEe I IA I 
!Assigned To I IT.NAGLE I 

I cause 114015 llrmpro~er Maintenance llWILL FOLLOW DOWN I FllD=iptioo I 122'.' 270 WIN I 
jDate Code I IPX I 

I 
llFa!se I jBore Plugged 

!Bulged JIFa!se I 
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' jFired llFalse I 
!Fired while Obstructed I 
jMuzzle/Crown Conditionjjslightly Worn; Functioning 

jFiringPin jjslightly Worn; Functioning 

jshroud !lslightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

jstoE llSlightly Worn; Functioning 

BIConditioo llS!ightl~ Worn; Functioning 

lcut Condition llSiightly Worn; Functioning 

jExt/Eject Test llFaise 

E:::]Blook Coru!itioo 11--Select··-

jLug Condition jjSlightly Worn; Functioning 

~otch Condition jj--Select ---

E:_J~'""" CoOOitioo jjslightly Worn; Not FunctioningjjACT RUSTY I 
jstock Condition jjSlightly Worn; Functioning I 
jFore End Condition 11---Select--- I 

~!Condition jjslightly Worn; Functioning I 
jBulged llFaise I 

EJ~°"E"'" I jM/700 SAFETY. I 
IF unction llLike new; Functioning I 
!sub-Assembly ll1ss I 

EJ~ift 11---Select--- ll.013 I 
~otch llLike new; Functioning I 
ITests 

ljTest Fired llFaise I 
!Feeding Testl: !False I 
t:Jlcooditioo llsiightly Worn; Not FunctioningllTRIG,PIN,CONNECTOR RUSTED TRJG WILL NOT RETURN I 

I Pull 11---Select--- 1110+# I 
!Altered llFalse I 
!Sub-Assembly llM/700 Non-Bolt Lock I 
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Brian Gonser 
9346 I 17th St 
Seminole, FL .33772 

Subject: #5208, Model 700 

Dear Mr. Gonser, 

November 29, 2010 

Enclosed is.the prepaid UPS ground shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". Apply the label to your box and take it to a UPS terminal or 
driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

enclosure BY:-----------------·"-
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NOTE: Please complete and print this form, ~nd then include it with your firearm. 

I . I 
1 
Model Number: 1 ·7 DO l Serial Number: l F ~ .;z_" 9 ~ t-/ 9 i 

--{ 

Are you the original owner?: p(: YES r NO I 
Name: I B11-tAN p. Gc•·'-'SE:~<> j ·1· .JI: i Date of Purchase: . . .2. 0 o (,,, 
I I 

Ii A_d_d-rre=ss=(=no=P=O==B=ox=e=s)=: =l =Cj=·=3=L=--/ eo_~r _r _1_•1-_-.;_r_. -=---_-----~---------l 
i Ciiy: J 5 EM 1 ~o L- £ J State: I Fl · Zip: j 3377;J_ i 

Phone {Daytime):! 7'J. 7- I~ 1r-ax: . 

I E-mail Addr~ss: if e-mail address is provided, notification of ~eceipt and shipment will be 

~ bv- 1 (1..lf'\. 5 o ~"\ se v- ~ ~a...h..c o , .C: .. P..!0 ......... . 

E-mail Address: r . . . 
I would like to receive future e-mail updates from Remi.ngton. 

Please describe your problem and date of occu;rence: --j i 
DttTe: o~ Oc:c1,L1"<e.V'l..c..e " I I~ :;J.;)..- lo " ! ·,r,,. I 

. - ... I 

Acc..1DEr-lTl\L- j),-:,c.hC\...-'.je. - AF1 ER- C..H-4M.f:::i£n.._1tJC.. A:- '2ou.,..;;~ ' 
+-rle.a +o 'f'>A.0'1e. SAFE."\/ $w\+ch. Fv-0 ~ F\'('e._ -\-o SAf't::,I 

1· S' ~I €.C.. lo~ µ O i~ L 'b f<.J c:> • /Vto VE, L J H £. /\J d f £.tJ£ ~. Tl-IE.~ 
1 Bo LT µAS A-F->LE T'o fV\C>V £: Si-.-nTC<-1 To SA FE, L. i 

(!__{esEL> ?::>oL-T Movi;:.b 'Sv-'1Tc.H TO F'tP-.b... AA.JC> ! 
THE R_ l r=-t f::. t> i~c_ l-j/lr;~G-£t>. I 

l1soo '"""'''" ''" jj I rj :;:~:::-;-:~:=:=:-~~~~~~~~~~~~~_:__~_.:_:__:__~~' 
I Ammunition lnforma~ion: I 
I
I Manufacturer: j I_ 1ype:. 

I
! --r==============----.. -\ 
Other (i.e. bullet weight/type, shot size, powder): .... _ ... . ... . ... . i 

I I 
GjH~a~n;dl~o:ad~ln~fo:r:m:a:tio:r~.:---~~~-~~---~-~~~--~~---~-------4 

f::rused:I 

I Case/Hull u·-se_d_: ,;:::========--

~u11_:_1 TypefShot Size: I 

I Powdec Woightj ___ --~ 
1 Primer Used: · i 
I -1 
! Reloader Used:~ -------------'-' _______________________ _! 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700. 

www.rem1ny10n.cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/24/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

ii~E~S~®Ji.E®~®tiJEii 
MEDIA 
COORDINATOR xxxxxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
86269649 

LABEL INFORMATION 

MAIL LABEL TO: Brian Gonser 
9346 117th St 
Seminole, FL 33772 

RETURN ITEM TO: Rem Prod Service 

I 
I 

4XXS96 NOV 29, 2010 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT UT 1111.111 LBS 
TRACKING~ 1Z4XX5969066213560 
REF t:BRIAN GONSER/CD/CM 
REF 2:700/56269649 

HANDLING CHARGE lll.111111 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV Ill . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD Ill . 111111 SD 0 . 00 
AH 0.1/1111 PR l/l.1110 SP 0.00 
TOT PUB CHG 9.45 PUB+HANDLING 9.45 

10 

BARBER - Kinzer PPS GAL RE 0010820 

PS 12708 



BARBER - Kinzer PPS GAL RE 0010821 

BARBER - Kinzer PPS GAL RE 0010821 

PS 12709 



BARBER - Kinzer PPS GAL RE 0010822 

BARBER - Kinzer PPS GAL RE 0010822 

PS 12710 



BARBER - Kinzer PPS GAL RE 0010823 

BARBER - Kinzer PPS GAL RE 0010823 

PS 12711 



BARBER - Kinzer PPS GAL RE 0010824 

BARBER - Kinzer PPS GAL RE 0010824 

PS 12712 


