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Remington Arms Co., Inc.
Product Service

Legal Case #:4967
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
209140 11/3/2010 11/4/2010 11/16/2010
Customer [nformation
Type Business First Name Last Name Street City State Zip Age Contact
Incident JimmyB  GunterJr 3706 Brakefield Dairy Rd  Jasper AL 35503 H 205-387-8316
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Sﬁlhmmi}tfrl: in wall, Cause:4006  Altered Adjustments or Components
Fired when cycling Concern:1025 Unexplained D_lscharge - No Mention Unknown
of Safety Position
the bolt
C

11/16/10 Per letter with rifle, "after a trip to the firing range, (I) was unloading (his) rifle, by cycling the ammo, using the
boit. (He) had removed a couple of rounds when (he) cycled the bolt, the rifle fired, shot a hole through a wall, two pieces of
furniture and out a window! This is the only time it happened, so to be on the safe side, (he) stored it in (his) gun safe until
after talking with one of (our) reps named Logan.” He would like to take advantage of our Safety Mod Program.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR n/a A6829565 EV 10/18/1979
Date Purchased Where Purchased Accessories Original Owner
7/17/1981 WALTER CRAIG SELMA AL TWO PIECE BASES 8]

CONCERN:FBC,WENT THRU WALL AND FURNITURE

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Replace TPA, clean
at 1/2 normal
charges

Repair/Replacement  Repair/Replacement
Cost Date

11/16/10 Per Ilion, Trig assm not of Rem Mfg (Timney TPA installed). Quote to replace TPA at 1/2 normal charges or return
as received. I spoke with Gunter and he agreed to pay $75.50 + tax to have the trigger replaced with a Remington factory
trigger.cm

Examination[Remington/CF/BA]

Part Sub-Part [ Code I Comment
Examiner |B.TRAVIS
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4967 & Type=Case 11/16/2010
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o Exam Date 11/4/2010 ]
E xamination Product Type RF
Action Type A
Assigned To IF.SUPRY
Cause 4006 éggggn‘:g{: stmets or
Description 122" 30-06 SPR |
Date Code [EV |
Bore Plugged False |
Bulged False l
Barrel [Fired [False |
Fired while
Obstructed
lc\:{)unz;lt% (rllrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
|Stop Slightly Worn; Functioning
lICondition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition  [--Select-— |
Locking Lug Condition Slightly Worn; Functioning
Notch Condition --—-Select---
Exterior Condition  ||Worn; Functioning IC.J}I}\{IED%SRETAI-I}],EPISJ]I%DCIEO THE ACTION II
[Overall Stock Condition __|[Worn; Functioning |
Fore End Condition |--Select--- |
Receiver Condition Slightly Worn; Functioning |
Bulged False
Safety Descr'iplion [NOT OF REM MFG
Function ---Select---
Test Fired False
Tests =
[Feeding Test [[False |
Condition ---Select-— NOT OF REM MFG (TIMNEY) j
Trigger Pull -—Select--- 2.54 |
Altered False
g&g{;‘;“foﬂ Description TWO PIECE BASES AND TPA "
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4967& Type=Case 11/16/2010
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Model Number: Serial Number: 2 v 9 i&
Rem 700 é ZL /‘16:%»954? , - _J
Tmmy & GinferTr. Date of Purchasg: F/<ked v
N : - k X Y-
ame: = ' MMy B THILEL 7//7/6/ ,cﬂyﬂuj@;m‘,’;gg;%)

 Address (noPOBoxes)
320é E_E@ .yp,[.'e_]J D-Air!{ Road. . - S
City: 3— Spor . |Stateg ), |ZP3s,3

Phone ‘ ’ ‘
(Daytime): J(505) 397 #2186

E-mail Address: —

Fax: ——

. ... . . Pleasedescribe your problem: o
After a trip 4o the firing vange T wWag L/ﬂ/o_iic/,'ﬂg
my rifle, b)/ C/a//ﬂj +he Ammo, USIngThe bott,|T hrd
Fremoved a Ceuple of reunds, when Z WC)/C/GJ + ¢ bo/v‘/
the vifle ff(‘eé,éﬂﬁg—;be hele -H]r'cu_qh 3 wWall, +wo Pleces
of furniture and out @ Windew ! This (s 4he only time i+
happeneA/SO *)Lb be cn-he Safe side, T stered 1+ in my Gun Safe
until affer tatking with ene of your reps. vanmed locan.
T weould )ve 45 fake #dvantege. of your \Séﬂ' y.zfjaa{; scatian
: 500  characters left A .-P’%?a\—w —
MAOTE- Prinr tn chinninn vour firmarm contact the Repair Center for services | ’
“hated repair time.

IAL829565 E OR SPENT SHELLS IN YOUR

Model: 7Q@0Q WITH THE FIREARM. THIS IS A
' III l, OU FEEL YOU MUST SEND SPENT

' 1), TELEPHONE AND MODEL AND
| FYOURFIREARM. = |
R E @ @ @ 9 ] 4 @ your firearm befdre sending it.

, 2. revent further damage in shipping and
handling. Preferably, ship in a .
firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not <

v

QT

oAy e cer d XTTTL

responsible for damage or loss , Tim uz\o
during shipment, so you may elect to purchase insurance from your carrier. TPB

777% - ssm . wipte € len. Mk

Prnt Reset@dota to DLF bl ToB gt 2
tLopwenle S OR QAN L
C ks 'y,
http://www.remington.com/asp/general repair form.asp : 10/26/2010
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‘/ . en/ Kig [sulest
Bfaiid of cfe%p@f tio useé:ﬂ / € /'S o
W, pe. deupHow often do you clean the bore? (Months, or Number of
; Qompfe 2@ bore Cleanng and wipe dow
”7‘/),:‘,& yRenAULif s rounds) QORI < sare PreamuS 92v ¢
How often do you clean the action? (Months or Number of
rounds) oo
How often do you clean the trigger assembly? (Menths or Number of
Y rounds)mgg% With Y?q(ln?g/ 61/ brus
Brand of lubricant used: & A, 5,7/ Ny
How often do you lubricate the bore? (Months or riug:\ber _?f :
rounds) ore Spakp 6F Red 4 pateh
/4/ ey eac/q INge JessionN
How often do you lubricate the ac iT? LMonths or Number of
- B , ubc .
rounds) :ac’.ﬂ E;’m& 7‘j7{e Bere 1S 0 feaned
How often do you lubricate the trigger assembly? (Months or Number of
yse 4
| r0unds) Betore. (ong ferm Svémge;ﬁdwm Qond tinh s efe.
Have you reviewed the cleaning and maintenance recommendations on our web
site or in our owners manual? B YES [ NO
When was the last time that your firearm was serviced by a Remington authorized
'~ repairman/gunsmith?) S
... Whatwere the services
performed?) e _
Ship your INSURED firearm by either UPS or Parcel Post to:
Please select a sfaté fromvv
above to view the address of
the Premier Field Service
Center -in your area.
SPENT SHELLS IN YOUR FIREARM
REARM. THIS IS A VIOLATION OF
"JST SEND SPENT SHELLS PLEASE
*5E AND INCLUDE NAME, ADDRESS
{MODEL AND SERIAL NUMBER OF
EARM. '
sour firearm before sending it.
vent further damage in shipping and
eferably,
nal boxes may not be returned.)
rearm to prevent loss or damage.
Asp 10/26/2010

PS 12780



