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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened Date Opened(PS) 

12/28/2010 215210 12/17/2010 

Customer Information 

Type Business 

Incident 

First Name 

Don 

Last Name 

Hamilton 

Product Service 

Legal Case #:5498 

Date Closed 

12/28/2010 

Street 

610 S Connor 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Odessa MO 64076 H 816-807-9844 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

1/10/11 Per letter with rifle, pushed safety to fire and gun fired without pulling trigger.cm 

Firearm Information 

Mfg. Type 

CF/BA 

Model/Ga. 

700/3006 SPR 

Unknown 

SKU Serial Bbl. DOM 

n/a A6881526 LA 2/1/1980 Remington 

Date 
Purchased 

Where Purchased Accessories Original 

SIMMONS GUN SPEC OLA THE 
KS 

BOTTOM HALF OF SEE THRU 
MOUNTS 

CONCERN:FSR 

Ammunition Information 

Mfg. 
Remington 

Concern 

0: 

Type 

CUl80 

Other 

Cal./Ga. 

Factory 
y 

SKU 

Reload 

N 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, clean, 
test at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 

60.40 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

l/10/2011 

UPC 

Reimbursement 

Owner 

y 

DOM Mfg.Code 

Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

1/10/11 Per Ilion, could not duplicate concern. Trigger assm very dirty. Replace TPA, clean, test fire under BLSM program price of$20 + 
shipping and ta.-:.cm i/11/I 0 Left voice message for Hamilton with quote/inspect info. Awaiting reply.cm 

= 
Exarnination[Remington/CF!BAJ 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

jExam Date j 12/28/2 0 JO 

Examination !Product Type IRF 

jAction T~e IA 
jAssigncd To IT.NAGLE 

I cause 114038 llCould Not Duplicate Concern I 
II II I I 

I 

I 

I 

I 
I 
I 
I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5498&' l 'ype=Case 1/11/2011 
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I Description I J22" 3006 SPR I 
IDate Code I ILA I 
!Bore Plugged IJFalse 

Barrel I Bulged llFalse 

!Fired II False 

!Fired while Obstructed I 
JMuzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llSlightly Worn; Functioning 

Jshroud llslightly Worn; Functioning 

Bolt !Face IJslightly Worn; Functioning 

JHandle IJslightly Worn; Functioning 

Jstop llslightly Worn; Functioning BINDS 

I !

[Condition IJslightly Worn; Functioning 

ExtractorlCut Condition IJSlightly Worn; Functioning 

. .IExtJEject Test llFalse 

I l
lBlock Condition 11---Select---

LockingJLug Condition IJSlightly Worn; Functioning 

. JNotch Condition IJ---Select---

I l
lExterior Condition IJslightly Worn; Functioning 

Overall Jstock Condition llslightly Worn; Functioning 

. JFore End Condition IJ---Select---

I I
JCondition IJSlightly Worn; Functioning 

Receiver 
. !Bulged IJFalse 

I l
lDescription I !STANDARD M/700 BOLT LOCK SAFETY I 

SafetyjFunction llLike new; Functioning I 
. .I Sub-Assembly llNon-ISS I 

I l
[Lift 11--Select--- ll.011 I 

SearJNotch llSlightly Worn; Functioning USLUGGISH I 

. ., '!Test Fired llFalse I 
1::l==========:ITests 1::==========~1 • ---------------' 
feeding Test . _False 

I l

lcondition IJsiightly Worn; Functioning llvERY DIRTY I 

Trigger !Pull 11::=--=-S=el=ec=t-=--=====~ll,.._7# ____________ __,I 
!Altered IJFalse I 
!sub-Assembly IJM1700 Bolt Lock I 

!Non-Remington Components llDescription I !BOTTOM HALF OF SEE THRU MOUNTS I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5498&Type=Case 111112011 
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BARBER - Kinzer PPS GAL RE 0010900 

~mington~ 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: l/oo Serial Number: A·~ .g ~ 15"'~ b 
Are you the original owner?: l~llvES 

t'\''·,~.:;!.,~ 

F'l'i\.i 

fa~lh~NO 
Name: /) ,,.. h.1 LJ /).. M / l --r () 11/ Date of Purchase: J rt 76 
Address (no PO Boxes): 

/o ID ~ P. e }"VIV() 7) 

City: State: Mo I Zip: lo l/ 0 7 6 
Phone (Daytime): ~ / &- >( 0 f- '1 'a Lf. 4- Fax: 

E-mail Address: 

~II wo~rd like to receive future e-mail updat~~ from ~emin~t~~-.. 
Please describe your problem: PusJi(['d Sl}F-tu f-v -. r/re. i-

Crvv F,·.,...t .. ,/ ,A~ iff oJr ···· .,,p" JJ ,Ai: 1n91"' 

. • .. 

.. . 
. . .. . 

Ammunition Information: 

Manufacturer: R<'l'I /AA 11J.A/ Type: .. : Co·r<--~.K. 
Other (i.e. bullet weight/type, shot size, powder): /,K(.) ·· '1I/t·1A/ 

. -
.' 

Handload Information: .... ' 

Powder l.)sed: \ PoW,der'Weight: ./ .. 
Case/Hull Used: .x-- _Primer Used: y .. 

Bullet Type/Shot.%:" '-··· Reloader t:fs€Cf \ i 

/ 

Firearms Care (Cleaning and Lubrication): 

Brand. of cleaning solution used: .. Hbf/J 
How often do you clean the bore? (Months or Number of rounds) I f11\L. {/c.r' 'fel'JV 
How often do you clean the action? (Months or Number of rounds) ·; f'i .Ac. p~ (1~v 

How often do you clean the trigger assembly? (Months or Number of rounds) J '/r.~< Pc/ C.1~~ v 

Brand of lubricant used: /,-/-up{Jf 

BY:------------·-------
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BARBER - Kinzer PPS GAL RE 0010901 

How often do you lubricate the bore? (Months or Number of rounds) 

How often do you lubricate the trigge'r assembfy? (Mo'nths' b'r Numb~~ of rou'nds) 

Have y reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? .. -~- ri~; ; ·· ·· ... : ;.:· ·. · ·· · · 
~WES ~:"li\T~'ZNO 

Comments: 

Wheh was the last tir,.;e· that your firearm wa~ ~erviced by a Remingto'n authorized repairman/gunsmith? 

What were the service!j performed? 

Ship your INSURED!firearm by either UPS or Parcel Post to: 

iJ1At~ss 1 526 
IModel: 700 

REMINGTON ARMS CO., INC 
. . . . 

·ATTN: Arms Service Divison 
· · -~,fler·Ave 

,iy:.1335,7, .. _,. . ..... 

N YOUR FIREARM OR IN THE SAME BOX WITH THE 
rF vou FEEL vou "'iusi-·sEN6srENT s'i~E!..LS PLE)i.sE 
tJ .. ~1,AqDRESS.(WITH .ZIP CODE) 1 TELEPHONE AND. 

1111111111111111111111111 !II 
I ng it.~ ,. : 
; mage '1'n shippi'ri9 'and handling: Preferably I 

'.e returhed.) 
~ss or damage ... RE0021 !321 0 

. le the box·. Shipments Without a-proper 
return address will be refused. 

:: Ship your INSURED .firearm by either UPS or Parcel Post,· Remington is not responsible for .. 
damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

. . . . . . ... ·· 
. . ' . . . . . . . . 

Charge repairs will be processed using the following guidelines: . 

:: Repairs $75.00 and ~nder will be completed and returned to you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number.and expiration date With. yo.ur gun) · 

:: Fo'r Repairs over $75.00, you will receive a written estimate' detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to apprqve t_he repak.estimate. Repair~. can bE! paicl by ct;ieck, money order, 
or credit card (American Express, Discover, MasterCard, or VISA), If you wish, you can expedite repairs over 
$75.00 by setting a pre"authorized amount that can be billed to your credit card. 

CiJC<_{J. !-AJ + d'-<f ft~ UtvULfl.JV, 

T ().. u .. RJZ y t> r 11'\'{. 17.Jp 4-4 )t-1A1 
(;, /.;_ r~ /.) ~ 'f' ...Q • .\1 {!, ,u_ CA ft L,n ~ L P 

.(1(l ~ ""2..0 .CJ D -+ ~ Ci :(J 
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QU0"9).~ - Kinzer PPS GAL RE ~qmin.t?ton ~s Company, Inc. u;:,u'&7o Remmgton Dr. P.O. Box 700 
ESTIMATING 

REPORT 
Parts/Repairs 
Fax 

800-243-9700 
336-548-780 I 

Madison, NC 27025-0700 

www.remington.com info@remington.com 

!4LL.PRICE&O.llOTEiJ.."ARE.'1!iEXGHAN..GE.EOR5REPfJA.CE/5..PARTS.<i~J 
THIS IS NOT AN INVOICE. THIS IS AN ESTlMA TE TO REPACR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFfER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00215210 
Account# - R-

Customer 
DON HAMIL TON 
610 $CONNOR 

ODESSA. MO 64076 US 

Phone (H) 
Phone 

(816)-807-9844 

Please Circle One 

Description/Serial Number 

A6881526 

Fax 
Email 

Date Received - 12/17/2010 
Estimate Date - 1/4/20 I I 
Current Date - 1/10/2011 

Return To 
DON HAMIL TON 
610 SCONNOR 

ODESSA. MO 64076 US 

VISA MC AMEX DISCOVER Card No. _____________ Exp. Date ___ _ 
PO Number _________ _ 

Daytime Phone L__) Time To Call Open Acct. ~R __________ _ 

Approval: Customer Signature Date -----D If You Desire Any Change Please Use ~e.Reverse Side For Your C_ornments And Mark This Box 

M123 FORWARD TO PRODUCT SERVICE 
FOR lNSPECTIO 

M123 FORWARD TO PRODUCT SERVICE F 

ProblemNotes could not duplicate concern, trigger assem very dirty.Replace trigger assembly,clean and test fire under 
bolt lock program for$20 + shpg 

Material# Material Description Q!Y Warranty Price/ Discount Extended 
YIN Unit Percent Amt 

Part 

F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 y $94.00 0% $0.00 
Service 

4000114 GR-SHIPPING & HANDLING (GUN REPAIR) N $17.00 0% $17.00 
4000116 GR-LABOR N $20.00 0% $20.00 
4000119 GR-TEST y $23.00 0% $0.00 
4000294 GR-CHECK TPA y $17.00 0% $0.00 

Sub Total: $37.00 

Est. Sales Tax: 

Grand Total: $37.00 
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