
rrintlJisplay 
. BARBER - Kinzer PPS GAL RE 0010929 

Case Infonnation 

RE# Date Opened 

209696 11/8/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/27/2010 

Product Service 

Legal Case #:4873 

Date Closed 

l 1/9/2010 
Incident Date 

9/3!2010 

Pagel ot l 

Pre Lit Lit Obsolete 

Type Business 

Incident 

First Name Last Name 

Joe Hardin 

Street 

620 Virginia Ave. 

City State Zip Age 

Union MO 63084 

Contact 

H 636-744-1219 
E mrsh69@charter.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
s 
c rnc 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Unknown 

10/27/10: Customer called in. He has had sporadic FBC w/rifle. No injury. No damage. df 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FBC 

Type 

CF/BA 
Where Purchased 

DUNNS SPG GD PEVELY MO 

Ammunition Information 

Mfg. 

Remington 
Concern 

0: 

Type 
Core-Lokt SP/180 gr 

Other 

Other Products Information - None Defined 

Settlement 

ModeVGa. 

700/3006 SPRG 
Accessories 

Cal./Ga. 
3006 SPRG 

Factory 
y 

Remington/700/CF /BA 

SKU 
n/a 

Original Owner 
y 

Serial Bbl. DOM 

6889933 PZ 7/24/1975 

SKU UPC DOM Mfg. Code 

Reload 

N 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion - Quote to 
repair under BLM 

program 
Repair/Replacement Repair/Replacement 

Cost Date 
$45.23 11/11/2010 

10/27/10: Sending ARS, ltr, & form. dfl 1/11/IO: Per Fred S. - Could not duplicate concern. TA dirty, sticky, causing parts to 
work sluggish. Check over, replace TA, clean & test fire under BLM program - Quote. df 11/11/10: Anne H. left VM for 
customer to call w/apprv on quote. df 

Examination[Rem ington/CF /BA] 

l~'===P=a=rt==~~======S=ub-==P=a=rt====~'--~~~-C_o_d_e~~~~-,l~l============C=o=m=m==en=t=============:'I 
http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4873&Type=Case 1111112010 
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PrintDisplay Page 2 ot2 
' BARBER - Kinzer PPS GAL RE 0010930 

!Examiner I jB.TRAVIS I 
JExamDate I jl t/9/2010 I 

Examination jProduct Type I IRF I 
jAction Type I IA I 
JAssigned To I IF.SUPRY I 

I cause 114038 llcould Not Duplicate Concern I 
jDescription I j22" 30-06 SPR I 
JDateCode I IPZ I 
JBore Plugged IJFalse I 

Barrel Bul11.ed jFalse I 
Fired jFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition IJstightly Worn; Functioning 

JFiringPin llsiightly Worn; Functioning 

Jshroud IJslightly Worn; Functioning 

Bolt !Face IJstightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

Jstop IJstightly Worn; Functioning SLUGGISH I 
Blconditioo IJstightly Worn; Functioning 

jcut Condition llsiightly Worn; Functioning 

!Ext/Eject Test Ii False 

~IBlook Coodirioo 11---Select--
JLug Condition IJslightly Worn; Functioning 

JNotch Condition 11---Select---

EJIExterior Conditioo IJslightly Worn; Functioning 
Jstock Condition IJslightly Worn; Functioning 

JFore End Condition 11---Select---

EJlcondition IJsiightly Worn; Functioning 

I ii False Bulged 

E]D'"'"""'" I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function IJLike new; Functioning I 
Jsub-Assembly IJNon-ISS I 

EJluft 
11---Select--- 11.008 I 

!Notch IJslightly Worn; Functioning JJrnRTY I 

Tests 
jTestfired llFalse I 

Feeding Test II JFalse I 
!Condition !slightly Worn; Functioning llrnRTY,STICKY I 

Trigger 
!Pull 11---Select--- 116.5# I 
JAitered llFalse I 
lsub-Assembl~ llM/700 Bolt Lock I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=4873&Type=Case 11/1112010 
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QUO· . Jl.ermngton Arms Lompany, 1nc. 
m~ -Kmzer PPS GAL RE 0010931no Remington Dr. P.O. Box 700 

ESTIMATING 
r REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 

Madison, NC 27025-0700 

C •~; ·:.> ) 
A ·~ii· r 

fJ.LL,P.RlCE8-QUOYEiiARJ{/Jl£xcJfAN.{fEiF_oR.-:R.Eekf40EDJRA.1trst!!If:T!!J 

www.remington.com info@remington.com 

THIS IS NOT AN L'IVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY(4) 
WEEKS AITER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00209696 
Account# - R-

Customer 
JOE HARDIN 
620 VIRGINIA A VE 

UNION. MO 63084 US 

Phone (H) (636)-744-1219 

Description/Serial Number 

6889933 

Fax 

Date Received - 1118/20 I 0 

Estimate Date - 11/9/2010 
Current Date- 11/11/2010 

Return To 
JOE HARDIN 
620 VIRGINIA A VE 

UNION. MO 63084 US 

Phone Email MRSH69 CHARTER.NET 

Please Circle One 
VISA MC AMEX DISCOVER Card No. Exp. Date ___ _ 
PO Number _________ _ 

Daytime Phone L__) Time To Call Open Acct. _R ________ _ 
Approval: Customer Signature Date 

-----D If You Desire Any Change Please Use ~e Reverse Side For Your c.omments And Mark This Box 

MIOO 
Ml23 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

MI23 FORWARD TO PRODUCT SERVICE F 

ProblemNotes could not duplicate concern.trigger assm dirty and sticky causing parts to work sluggish.check 
over.replace trigger plate assm,clean and test fire under bolt lock program for $20.00 

Material# Material Description Q!Y WarranQ'. Price! Discount Extended 
YIN .Unit Percent Amt 

Part 

F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 y $94.00 0% $0.00 
Service 

4000114 GR-SHIPPING & HANDLING (GUN REPAIR) N $17.00 0% $17.00 
4000116 GR-LABOR N $20.00 0% $20.00 
4000119 GR-TEST y $23.00 0% $0.00 

Sub Total: $37.00 

Est. Sales Tax: 

Grand Total: $37.00 
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frmRepajrMain - FGI Repairs ,, , . .. . ~ 
. Flle Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System 

~~~~~~~~~~~~~~~~~~~~~~~ 

BY:--------------------

BARBER - Kinzer PPS GAL RE 0010932 

PS 12820 



... BARBER - Kinzer PPS GAL RE 0010933 

Joe Hardin 
620 Virginia Ave. 
Union, MO 63084 
Ph: 636-744-1219 

Ref: # 4873 

Dear Mr. Hardin, 

October 27, 2010 
'f j 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
:-·'inside is important as sometimes the outside label gets damaged in transit and we want to 

be sure the firearm is logged in correctly. Mark the ends of the boxes with the name 
"Supry". Mr. Supry will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

c..ov .. {J 1-f e + clu..p /1 c. .... "kk- uo~ A..._ 

TiHq CJ.~~~ J. lf\f.y .f..$'11c-lt~, C-~vts'ttt-j 
f 14-tl J.--:::. 'f.v '.() ~11,. It S / iA ~<j is\ i uh..z. lit 
Cl:.A-Li'- {IA/~"'f(Jfl C~t4bV . .._~~rft~ 
(,...,;\.U~L b c' H- L-c (,(l. f 1i.o.744-"''1 Cc~ t~.oo 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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BARBER - Kinzer PPS GAL RE 0010934 

Factoiy Repair Fomi R.eti.Jrn to Previous Pc;ge 

NOTE: Please complete and pritit this form, and then !nc!ude it with your firearm. 

Model Number:~ I Serial Number::'(OJi,f 99' qjj. 
Are you the original owner?: tB'YEs 0 NO 

I Date of Purchasa: : ..5.ef :r. .... /9._7..2--:_ ____ l 

City: j/_,'J/tJ.LJ. ... ----····-- _ .......... i jzip:i_~.~ 
I Fax; 

E-mail Address:(if e-mail address is provided, notincation of receipt and shipment will be 

sent) L71.r51JJ~ .. 9.r@.c:~.ar.ler:.t-/.)t?.:r "----· - .. -·-..: 
E-mail Address: 

[B'"i would like to receive future e-m2il updates from Remington. 

:,_-.~~---: -. ------------
·,:;oo --·' charactm left 

---~·-----------·-- ~~ 
Ammunition Information: 

Manufacturer. ]t/171~ 9_:kt, I -----·-----
Ty~e: ..31-o 6J gp;" ,;,~ &efd 

Other (i.e. bullet weight/type, shot size, powder):·. Lia {;..fL_C.Qr~_ Lott_ Sar.t:J!.Jn;-

Handload Information: 

Po;vder Used: L. ... _ .... ·---·------·· j Powder Weight:. __ ... _ ................. . 

Case/Hull Used:! I Primer Used:--·-·-.. ·-·-·-·--·: 

Bullet Type/Shot Size:\ J Reloader Used: 

Firearms Care (Cli;;anins and Lubrication): 

Hew often do you cle2n the bore? (Months or Number of roundsJ:.(!j.v:u:/,.. ?: _(() t,•,xJ.$. 

How often do you clean the action? (Months or Number of rounds) M~ [l'?c.yYhJ 

How often do you clean the trigger assembly? (Months or Number of rounds) ' .. <JD~~ .. f..i?.r.. .. ['(Jfl.'1!°'A 

Brand of lubricant usect:'7,J1~/i.ii_iier 

How often do you lubricate the bore? (Montis or Number of rounds) C jib-'/ f::£ 1.().1).r.,~i; 

How often do you lubricate U1e action? (Months or Number of rounds) ~fi._/I t_(_"'pe,- ~~{:/. 

http://www.remington.com/supp01t/repair_ services/factory _repair_ fonn. asp 11/24/2009 
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BARBER - Kinzer PPS GAL RE 0010935 

How often do you lubricate the trigger assembly? (Mon~1s or Number of rounds) ~~ C:e. Pir 1iJ20 rJ., 

Have you review&d the cleaning c:nd maintsna,1ce recommendations on our web site or in our owners manual? 0 
YES @l"NO 

When was t'ie last time that your firearm was serviced by a Remington c:uthorized 
repainman/gunsmith?) ])a_5_ Xe~~-;.7>t-:;-;,·-*-;;ierJ 
What were the services performed?) 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arrns Co., Inc. 
Attn: A;ms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

Q) WARNING: DO NOT SEND LNE OR SPENT SHELLS IN YOUR FIREARM Or\ IN THE SAME BOX Wiili THE 
FIREARM. THIS JS A VIOLATION Of FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PL~SE SEND 
THEM IN A SEPA?-ATE PACK<.GE AND INCLUD:'. NAME, ADOR:ss (WITH ZIP CODE), TELEPHONE """D MODEL AND 
SERIAL NUMBER OF YOUR FIREA.RM. 

:: Record ti"ie serial number of your fire~rm bafore sending it 
:: Pack your flrs:=rm for safety and to prevent furtherdam2ge in shipping and hand!icg. Preferably, 

ship in a firearm box. (Not::: O:iginal box~s may nat be returned.) 
:: P,;;move all c.ccessories from your firearm to preventloss or carnage. 
:: PiOvide a return address on both the outside and inside ths box. Shipments without a propsr 

return address will be refused. 
:: Ship your INSURED firaami by either UFS or Far:el PcsL Remington is not r;spo11sible far 

damage er loss during shipment, so you may sleet to purchase iiisurance from ycwr carrier. 

Charge repairs will be ~recessed using the foUc1Ning guidslinas: 

:: Repairs $75.00 ar.d under will be completed anc' returned to you C.0.0. (To a·1oid C.O.D. Chargss 1 please include your 
credt card number and expiration date with your gun) 

:: Far Rep~irs over 575.00, you wtl! receive~ writl:eii estimGte det.::ilir.g th~ naturs cf the rep~ir, ~pplic:=':)!e ~x.:s a:ic' sr"1ipping. 
You will hav5 30 days to 2pprove ths rEp2lr esl!mat:. R:peirs cen be p;:;ict by check. money Cid.er, or creditccrd (Amerlcen 
Express, Discover, M2sl.:rCard. or VISA). If you w'sh, you can i;w;dite repairs over $75.GO by setting a pre-authorized amount 
th3.t can be billed to your c;edit card. ~Ve process checks :!::ctronically through Check21. 

© 2.00~ Rar.,ingtcn Aims Company. Inc. AU Rights Reser-1ed. Visit Our Other Websites 
Investor Relations I Ot!-.er Ren:inGten Brand Prcc:!ucts I Legal Notices I About Us -0Ui-;51t~------~·--~ 

http://www.remington.com/support/repair_ services/factory _repair _form. asp 1112412009 
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.. · .. . BARBER - Kinzer PPS GAL RE 0010936 

~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmymn.Gom Madison, NC 27025-0700 

DATE: 

QUANTITY: 

~~s~W.~B 
MEDIA 
COORDINATOR 
TO MAIL 

ARSLABELREQUESTFORM 

10/27 /2010 REQUESTED BY: Dell 

1 WEIGHT PER PACKAt 10 lbs 

I WILL MAIL 
I 

DESCRIPTION: Ref# 4873 
Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Joe Hardin 

620 Virginia Ave. 
Union, MO 63084 
Ph: 636-744-1219 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4XX596 OCT 23 2010 ALL CURR USO 1 DF l 
SVC CNDCOM ' ACT Wl 10 0 LBS 
TRACKING~ 1Z4XK59u9066367257 
REF 1 ·.HIE HARDHl/CD/OrlF 
REF 2:4873/RlFLE 

H~NDL1NG CHARGE 0.00 
:;rnr;uO.-iJIECE PUB RATE CHRt;s: :;vc T /P u~u 
OV 0.QM COD 0.lil0 RS 0.50 
DC 0 00 OGD 0. 00 SC 0 . 00 
AH 0 . 00 PR 0. 00 5P 0 . 00 
T01 PUB CHu c. 7B PIJlhHf1Nr1LrNG 8. 78 
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