Printbisplay . Pagelotl
‘BARBER - Kinzer PPS GAL RE 0010929

Remington Arms Co., Inc.
Product Service
Legal Case #:4873

Case Information ,
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
209696 11/8/2010 10/27/2010 11/9/2010 9/312010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Joe Hardin 620 Virginia Ave. Union MO 63084 E rr[;f's?13669-g:h-;§;r9.net
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PL '
PD Cause:4038 Could Not Duplicate Concern Unknown
S Concern:1008 Fired on Bolt Closing
C FBC
10/27/10: Customer called in. He has had sporadic FBC wrrifle. No injury. No damage. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 6889933 PZ 7/24/1975
Date Purchased Where Purchased Accessories Original Owner
DUNNS SPG GD PEVELY MO Y
CONCERN:FBC
Ammunition Information
Mfg. Type Cal./Ga. SKU UPC DOM Mfg. Code
Remington Core-Lokt SP/180 gr 3006 SPRG
Concern Other Factory Reload
0: Y N
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ) Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per llion - Quote to
repair under BLM
program
Repair/Replacement  Repair/Replacement
Cost Date
$4523 11/11/2010

10/27/10; Sending ARS, ltr, & form. df 11/11/10: Per Fred S. - Could not duplicate concern. TA dirty, sticky, causing parts to
work sluggish. Check over, replace TA, clean & test fire under BLM program - Quote. df 11/11/10: Anne H. left VM for

customer to call w/apprv on quote. df

Examination[Remington/CF/BA]

Part | Sub-Part i Code ] Comment
1

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4873& Type=Case 11/11/2010
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|Examiner | B.TRAVIS I
[Exam Date ] 11/9/2010
Examination lﬁ)duct Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 |[Could Not Duplicate Concern |
Description 22" 30-06 SPR
Date Code | PZ
Bore Plugged I[F alse
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition |[Slightly Worn; Functioning
|Firing Pin ”Slightly Worn; Functioning
[Shroud |[Slightly Worn; Functioning
Bolt Face Slightly Wormn; Functioning
Handle Slightly Worn; Functioning
Stop |[Stightly Worn; Functioning  |[SLUGGISH
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Fum:tioning_1
[Ext/Eject Test |[False
Block Condition ---Select-—
Locking Lug Conditicn Slightly Worn; Functioning
Notch Condition ||---Select-—-
Exterior Condition ||Slightly Wom; Functioning |
Overall Stock Condition Slightly Wom; Functioning |
Fore End Condition —-Select--—-
Receiver Condition ([Stightly Worn; Functioning |
Bulged [False |
Description [STANDARD M/700 BOLT LOCK SAFETY |
Safety Function [|Like new; Functioning
Sub-Assembly Non-ISS
Lift —--Select--- .008
Sear [Notch Slightly Worn; Functioning DIRTY
Test Fired [False |
Feeding Test Tests False
Condition Slightly Worn; Functioning  |DIRTY,STICKY |
. [Pull ---Select--- ll6.54 ]
Trigger
Altered False
Sub-Assembly M/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=4873& Type=Case 11/11/2010
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, Kemungton Arms wompany, Inc.
' QUOHM - Kinzer PPS GAL RE 001093870 Remington Dr. P.O. Box 700 : ESTIMATING

i : r  REPORT
Parts/Repairs 800-243-9700 Madison, NC 27025-0700 R
Fax 336-548-7801 www.remington.com  info@remington.com w : % y
gy ot & - 4
HLL BRICES OUOTEDARE IN EXCHANGE FOR REPLACED PARTS. TF &7 ;

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4}
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED
POSTAGE DUE.

Repair Order Number Description/Serial Number Date Received -  11/8/2010
RE00209696 6889933 Estimate Date -  11/9/2010
Account # - R- Current Date - 11/11/2010
Customer Return To

JOE HARDIN JOE HARDIN

620 VIRGINIA AVE 620 VIRGINIA AVE

UNION. MO 63084 US UNION. MO 63084 US

Phone (H) (636)-744-1219 Fax

Phone (W) Emait  MRSH69@CHARTER.NET

Please Circle One

VISA MC AMEX DISCOVER Card No. Exp. Date

PO Number

Daytime Phone ( ) Time To Call Open Acct. R

Approval: Customer Signature Date

I:l If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box

Mm&&hnkummmh Check 21
2 .

M100 SEE CUSTOMERS LETTER M123 FORWARD TO PRODUCT SERVICE F
Mi123 FORWARD TO PRODUCT SERVICE
FOR INSPECTIO

AT

R Techhician's:Comments

ProblemNotes  could not duplicate concern.trigger assm dirty and sticky causing parts to work sluggish.check
over,replace trigger plate assm,clean and test fire under bolt lock program for $20.00

o g L Z“:.;'“"‘ff_'s:f;ﬁv'%Estiihhté_'-"f’?\c.o‘.ﬂb.,i"IShiii";ijfg@aﬁd’Hfﬁ'dlih@?Chsii_'g"ejs"fﬁfé"“NOT[‘:‘IiiélildE"d";iii"this’ QUOte s 7 s Gt 0 L
Material # Material Description Oty Warranty  Price/ Discount  Extended
YN .Unit Percent Amt
Part
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (O 1 Y $94.00 0% $0.00
Service
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000116 GR-LABOR 1 N $20.00 0% $20.00
4000119 GR-TEST 1 Y $23.00 0% $0.00
Sub Total: $37.00

Est. Sales Tax:

Grand Total: $37.00
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frmRepairMain - F Gl Repairs e G i : o
File  Add I‘erair Estimate Repair . Expedite Repair  Inquiry  RepairTools CSRTools Reports . Table Maintenance . System

frrﬁRElnquiry - Repair !ﬁquiry

RE0D209696
r Be

{1GE HARDIN - M

{620 VIRGINIA AVE

E;&Neriﬁsd
1178/20108:2... i Maint Travisbw Repai Maintenance Status; Fi
11/98/20109:3... {Estimate Travisbw Estimate Update
11/9/2010 3:3.. tApprovaH... | System immediate SAP Alocation
11/8/201095... ; Expedite pencerl From: Repair Bench

. 0
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October 27, 2010

Joe Hardin

620 Virginia Ave.
Union, MO 63084
Ph: 636-744-1219

Ref: #4873
Dear Mr. Hardin,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory

for examination.
Please include a copy of this letter to put inside the shipping container. The letter
;" inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Mr. Supry will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872

Coen (& Ht.FuLup /‘ (nle conten i
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Remington Arms Company, Inc. ® 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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BARBER - Kinzer PPS GAL RE 0010934

Factory Repair Form

NOTE: Please complets and print this form, end then include it with your firsarm,

Return to Previcus Pege

Mode! Number:; -~:700 V Serial Number, -6/??9 933 S

Are you the original owner?: Myes [Ino

i

Name:' TOSePA. Lo Bl Dtz of Purchase: > Jept. /91. .

| Address (no PO Boxes): BAD Pt Lo, .

Cit: gl sste: 70, |

Phone (Daytims).

E-mail Address:{if e-mail address is provided, notification of receipt and shxomcnt will be

ser) JN054. @I (D Chackere ek .

E-mail Address:
(41 would like ta recsive future e-mail updztas from Remingion,

Ple=se descrine your problem and date of gecurrence:

ﬂfz riFle 904!(,/7”1;’5 F?r‘éﬁ cJAt’n )/UU Ca/’ﬂﬂ"ée"' a 4}#
S/‘C// //7‘/'0 +4€ C/{ﬂﬂ’ét eVC"/l u}/f'{ COU‘/’ /abé‘élﬂg The '
Frigeer. THS AA% AﬂPﬁmﬂ’ Qprot. Y or 5 Prmes Somnee

FVe Quacd he vi Fle, The /05T 17me beins Sept 3 Jolo-

|

:s r

'500 chcrectsrs left

Ammunition Information:

Menurzcturer Re Amaafon 1 Tvee: Fn-0@ SPring Field

Other (i.e. bullet weighttype, shet size, powder): [ ¥ (r Cace inkd Spct Leint

Handload Information:

—————

Powdar Used: ’— Powder Weight: i

Case/Hull Used:| Primer Used:

Bullst Type/Shot Size: | Reloedsr Used: ;

Firearms Care (Cleaning and Lubriecation):

Brand of cleaning solution used:| L mchesfe~

Hew often do you clezn the bare? (Months or Number of rcun_ds)g_e..,.e(_y“ 5 repads

How aften do you clean the action? (Months or Number of rounds) .DACQ &‘4— _@a,))-’;}

How often do you clean the trigger assembly? (Months or Number of rounds) dnEz [’er mo,,#'/-

Brand of lubricant usad:' /lb n [_’}\e 5 H{(

ra wnds

How cfien do you lubricate the bara? (Months or Numbsr of rounds) j/z,_i

How ofien da you lubricate ths ection? (Months or Number of fOUﬂd:) 0/) Le Ft’: m"'A

http://www.remington.com/support/repair_services/factory repair_form.asp
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' " BARBER - Kinzer PPS GAL RE 0010935

How often do you Iubricats the trigger assembly? (Months or Number of rounds) @n c’e ' P(’r' ﬁbgﬁ(

Hava you revizwed the cleaning and maintenance racommendations on aur web site or in our ownzars manuzl? £]
ves @'no

Whenwas the last time tha! your firearm was serviced by a Remington authorized

repairman/gunsmith?)

What were the sarvices performed?) i

Shig your INSURED firea:m by either UPS or Parcel Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue

flion, NY 13357

@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE), TELEFHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

s Record the serial number of your firsaarm tafore sending it.

1 Peck your firsarm for sefely and to prevent furiher damage in shipping and handiing. Preferakly,
shipin a fiream box. (Nots: Original boxss may nat be rstumsd.)

:: Remave all 2ccessaries from your firsamm to preventless or dsmage.

1 Provide & retum addrass on beth the outside and inside ths bax. Shipments without 2 proper
retum eddress will be refused.

:: Ship your INSURED fireamn by either UFS or Parcel Pest. Remingten is net responsitle far
demage crloss during shipment, so you may elect to purchase insurance from yeur carisr.

Cherge repairs will be processed using the folicwing guidslines:

:: Rapairs $75.0C and under will be completed and retumsd te yau C.0.0. (To avoid C.0.D. Chargss, pleass include yaur
cradit card numbsr and expiration date with yeur gun)

:: For Repairs over $75.00, you will receive 2 written ectimate datailing the naturs of the repair, applicable t2xss 2nd shipping.
Youwill have 3@ days 0 apsrove ths repair estimats. Repeirs can be pzid by check, money order, or creditcard (Americzn
Exprass, Discover, MastarCard, or VISA). If you w'sh, you can exgsdiie repairs over $75.G0 by setiing a pre-zuthorized amount
thatcan be billed ta yaur credit card, We process checks elecirenicaily thiough Check21,

© 200¢ Remington Arms Company. Inc. All Righls Reserved. Vist Cur Other Websias
Invesior Relations | Other Remington Brand Products | Legal Notices | About Us - =
Cther Sites S

hitp //wwiv.remington.com/support/repair_services/factory_repair_form.asp 11/24/2009
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" BARBER - Kinzer PPS GAL RE 0010936

Remington Arms Company, Inc.

Remington‘ 870 Remington Drive

P. O. Box 700
WWW.remingon.com : Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/27/2010|REQUESTED BY; Dell
QUANTITY: 1|WEIGHT PER PACKA( 10 lbs
PrYERSEICRECKIONE
MEDIA
COORDINATOR | WILL MAIL OO
TO MAIL I
DESCRIPTION: Ref# 4873

Rifle

LABEL INFORMATION

MAIL LABEL TO: Joe Hardin
620 Virginia Ave.
Union, MO 63084
Ph: 636-744-1219

RETURN ITEM TC Remington Arms
Attn: Product Service
Tlion, NY

4XX596 oCT 28, 2010 Bsl.L CURR USD 1 0F |
SvC GNDCon ACT LIV 19.9 1LBS

TRRCKINGE 124XX5369066867257

REF 1:JOE HARDIN/CD/DNF

REF 2:4873/RIFLE

HANDLING CHARGE .00

SINGLE-PIECE PUB RATE CHRLS: sve T/P Lsp
DV 0.69 CcoD ©0.00 RS ©.50
pC @ et oGb .00 sp 0.¢e
RH 0.00 PR 0.0 SP 0.00
TOT PUB CHU &.78 PUB+HANDLTNG 8.78
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