
Case Infonnation 

RE# Date Opened 
213765 12/1012010 

Customer Information 

Type Business First Name 

Incident Roger 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/13/2010 

Last Name 

Heikes 

Product Service 

Legal Case #:5400 

Date Closed 
12/13/2010 

Street 

2228 Mayfair Dr. 

Incident Date Pre Lit 

City° State Zip Age 

Salina KS 67401 

Incident Information 

Claims Codes Repair Est. Medical Treatment 

Pl 

PD 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Customer wrote on our repair form - "Fires sometimes when safety released". df 

Unknown 

Page 1 of2 

Lit Obsolete 

-Contact 

H 785-825-0072 
c 785-787-5346 

Medical Status 

Firearm Infonnation 

Mfg. Type Model/Ga. 

700/243 WIN 
SKU Serial Bbl. DOM 

Remington 
Date Purchased 

10/5/2010 

CONCERN:FSR 

CF/BA 27474 E6476731 WB 8/11/1998 
Where Purchased 

WAL-MART WAREHOUSE #3R 

Accessories 

TWO PIECE BASE 
Original Owner 

Ammunition Information - None Defined 
Other Products Infonnation - None Defined 

Settlement 

Settlement 

Per Ilion - Check over 
completely@ n/c 

Release of Claims 

Repair/Replacement 
Cost 
$42 

N 

Remington/700/CF/BA 

Release Date 

RepairfReplacement 
Date 

12/13/2010 

Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per rlion · Could not duplicate concern. TA functioning as designed. Check over completely, clean & test fire@ n/c. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner IE.TRAVIS I 
jExam Date 112113/2010 I 

Examination !Product Type jRF I 
!Action Type IA I 
jAssigned To· IT.NAGLE I 

jeause 114038 I/Could Not Duplicate Concern I 
I Description I j22" 243 WIN I 
jDate Code I jWB I 
jBore Plugged Ii False I 

Barrel jBulged Ii False I 
jFired II False I 
jfired while Obstructed I 
jMuzzle/Crown Condition l!Slightly Worn; Functioning I 

II I 
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JFiring Pin IJslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt \Face llS!ightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I Stop !\Slightly Worn; Functioning 

llCood;tioo llstightly Wom; Fooctioo;og 

JExt/Eject Test llFalse 

llBl0<k Cooditioo 11--Scl<ct--
ILocldog \Lug Condition llslightly Worn; Functioning 

\Notch Condition 11---Select---

llfatcr;oc Cm>d;1;00 l\Stightly Wom; foooti00;0g 
\Stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

\Condition !\Slightly Worn; Functioning 
Receiver 

!Bulged llFalse 

1IDescription J STANDARD M/700 SAFETY 

Safety JFunction llLike new; Functioning 

\Sub-Assembly llNon-ISS 

I l
l~Li=ft============~l~l--=-S=e=lec=t-=--============:;~0~13=--~~~~~~--11 

SearlNotch IJLike new; Functioning 

H·= =============(1·ITests 1~'T=es=t =Fi=re=d=========llc:..F.:;:al.:.:se'---------~' 
!Feeding Test .. !False I 

I l

lCondition llLike new; Functioning I 
Trigger ~'P=ul=l =======~l,~l--=-S=e=le=c=t--=-=========1~14_.5_#--------~, 

JA!tered II False I 
!Sub-Assembly llMJ700 Non-Bolt Lock I 

JNon-Remington Components lloescription I lnvo PIECE BASE 
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' 

· Jtmington. 
I 

Factory Repair Instructions .. 

(NOTE: Please print and complete this form, and then include It with your firearm.) 

Model Number: /OD Serial Number: Efl!-/6131 
Are. you the original owner?: CJIYES ~NO 
Name: R df er' /fet'k es Date of Purchase: 10- 17 ~ JO . 

~;i.-i-9 Ma..v+ci.li- Dr- , Address (no PO Boxes): 

City: · 5°'/ /na State: J<s. I zip: 6.7.lfO I 
Phone (Daytime): 71f~ ~ ;;..5'-oO 7 :J- ~uell 7/{j 7~ 7-5'3 /f-6 
E-mail Address: 

... .... . -~ ..... 
would li~e to receive future e-mail updates from Remington. 

Please describe your problem: " 
/- ,·ir 85 SO >71 f!f l'h-i >(} s· ,, /» he,, · 5 "a.. .f' et 11 reled.secA 

I 

······· .. ... 

I 
._ .. ···- ... .. ··--·-- . - .: "''.:"-··-- - .. -- . 

. ., .. 

. . .. .. , ... - ... - .. 

Ammunition Information: 

Manufacturer: ~e_r) e,r di ( .. Type:·· ,;J._4'-3 ud,.f l 

other (i.e. bullet weight/type, shot size, powder): -· -· .. 

/00 9J-'~/h .. . . ' . 

Handload InformatYon: ... 
Powder Used: \ / Po\iJder Weight: \ / .. 
Case/Hull Used: )\ Primer Used: ,V. 
Bullet Type/Shot Size: / ~·. 

.. 
Reloader Used: ·/·\, 

I 

Firearms Care (Cleaning and Lubrication'>: 

Brand of cleaning solution used: - . -

How often do you clean the bore? (Moriths or Number of rounds) ,.- -) 0 

How often do you clean the action? (Months.or Numbe~ of rounds) ~o 
How often do you clean the trigger assembly? (Months or Number of rounds) JJor; e., 

.... I I 

Brand of lubricant used: /(e?n 01/ 
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··---· .. 

How often do you lubricat~ the bore? ·(MoQths Rr Numb.er .. bf .rounds), / 0 '(J;~ ;-av 11 cf .:i. 

' ... . ' . . ,.. . . • . ' . . . " . '° . . . 
Have you reviewed·the cleaning-and maintenance recommendations on our web site or in our owners manual? 

~
-.mr~ . · .. ·:.'; . . . . , 

Es . :,.,. lt*:\No .... .. . .. .. . . ... . ::. . . . .. ··· . . .. »' 
a;::.;l'.V,~ ' .. • .•.... 

Comments: 

Whi;~·~~s th~.j~~t ti;:;;·~· that yoJ~'fire~r~ wa~ ~erviced by. a ·R~mlngt~n authorized repairm~r)/g_uiismitli? fJ;,;,· f 
wh~t:·~-~~-ti1~s~·;;1e:~5·p-~~or~;cr? Ncin -e. · · ···· · 

........... ~ .. --............. y- ......... r.,~·~" . ·- ··"'.'t!..· .... "t' •• ··:. ...... , ""t°";'" 

·-, ...... ,·· 
. <• .. !?';$ 

Ship your INSURED firearm by either UPS or Parcel Po1£fo: 

-~.,---·-.--,__,·A. ·R···Ms· CO ... INC 
.,:1 .:· .; .... •. :- '!·.• -~ . ~ ; -~ '1~:: .• ' 

fE6476731 
Model: 700 

~';~ervice Divison' "'- · 
1dt1er··Ave · · 
\i\:Y-1335.7 ..... . 

··, ---~::. •"/: 

11111111' 11111111 11111111 
N YOUR FIREARM OR IN THE SAME BOX WITl-1 THE 
~F"vou'"i'EEL' You ·Musl-·sEi\io"sPENT sf:iEcL.S··rc§:As§·· 
M.~;.ADDR.ESS:(yyITH ZIP CODE), TELEPHONE AND .. 

· RE002 1 ::37 65 
.. ,..,.., ..... ··~·· ............ .,.~.- ,~~~· 

. ~git .... 
-- :·_..: •• , .;~; ... .:. ... '" ~vi ;;.:;;~.y QllU LU J..llt:Vt:m run:ner oamage 'iii shippi"rig and handling: Preferably, . 
... ship in'a fi'rea'rm"box: (Note: Original tioxe's·m·ay oot be.retufhecl:) ... 

· :: Remove all accessori.es from your firearm to preJ~rit'l~ss or damage. . •.. ., .. • . 
:: Provide a return address on both the outside and insidethe box.'.Shiprrients without a"proper 
.,~~tum acici':-e¥5.~ii1·be.refused: · .-. . . ::::···· . ... : · .. . . . . ·· · 

::·Shi.p your-INSURED. firearm by either UP.S or.Parcel Post.·Remington.ls not responsible .for __ ... 

da.r:n.a..ge _or.I_°-:.: 3.~.~ng shipment, so you may elect tQ purchase insurance from your carrier. 
'["·· 

Charge repairs will be processed using the foilowing guideiines:: 

:: Repairs $75.dd and under 1,;;/iffb'e complet¢d aiifr~turned to\iou C.O.D': (TO avoid C.O.D', Charges; please. 
include your credit card number and expirati~n dcit~'with your gun) .. · · · · 

:: For Repairs o\ier $75.00,'you will receive a writte°ii estimate 'detailing the nature of the repair; applicable taxes 
and shipping. You will have. 30 days to apprqv_e the repak.estimate. ~epa)r~. can be paid bY. c~ec~, mon~Y. order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75:00 by setting a pre-authorized amount that can be billed to your credit card . 

. Ls(.,(_ Id ,u 0 +-~ j I ~te_ L.01/JeL fZ. i;u. 

/, rq .. f\A-,(,,Lfc-otvi4 -4'> ~s rfurJki-. 
L !tu.c. lt. 0 V-.t.~ LOw--(l 1.t.kf'{ (... lo...tttV. 

,t- \_.L:> t: ~•tu- 4. t elf/~ .. 
r 
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