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Remington Arms Co., Inc.
Product Service

Legal Case #:5489
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
12/22/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Michael  Knapik 3501 RockyCreckRd  LaGrange TX 78945 H 512-968 8270
E mmeknapik@up.com
Incident Information
Claims ' Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4079  Other - Unexamined Unknown
S Fired when closing bolt Concern:1008 Fired on Bolt Closing
C

12/22/10 Per call from Knapik, he was in the deer stand, loaded his rifle, safety was off and it fired when closing the bolt. He has made no
alterations to the rifle.cm

Firearm Information

Mifg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700 /270 WSM n/a G6543929 12/28/2005 5:54:13 AM
Date Purchased Where Purchased Accessories Original Owner
AMERICAN ROD & GUN Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington /700 /CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APY Cash Date APV
Repair/Replacement Cost Repair/Replacement Date

12/22/10 Mailing ARS.cm

ExaminationfRemington /CF/BA]

|| Part | Sub-Part [ Code I Comment I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5489& Type=Case 12/22/2010
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Mitchell, Christy

From: Mitchell, Christy ,
Sent: Monday, December 20, 2010 8:29 AM
To: Mitchell, Christy

Subject: FW: Michael Knapik

Call Monday

Christy Mitchell

From: Fulcher, Dell Marie

Sent: Friday, December 17, 2010 5:03 PM
To: Mitchell, Christy

Subject: Michael Knapik

1 didn’t have time to call him back.

Michael Knapik Pronounced - Cuh Nah Pic
3501 Rock Creek Rd.

LaGrange, TX 78945

Ph: 512-968-8270

His voice mail stated he had a FBC but no model number or serial number.

Thanks, ©

Dell Fulcher | Consumer Affairs Administrator/Armorer School Administrator
Remington Arms Company, Inc.

870 Remington Dr., PO Box 700, Madison, NC 27025-0700
Phone: 1.800.243.9700 | Phone: 336.548.0686 | Fax: 336.548.7872 or 336.548.7883

Freedom Group Family of Companies: Remington | Marlin | Bushmaster Firearms |
DPMS / Panther Arms | H&R | Barnes Bullets | Advanced Armament Corp | Mountain
Khakis | EOTAC | Dakota Arms | Parker Gun

Confidentiality/ Proprietary Note: This e-mail and any files transmitted with it are intended solely for the use of the individual or
entity to which they are addressed. If you are not the intended recipient ar the person responsibie for delivering the e-mail to the
intended recipient, be advised that you have received this e-mail In error and that any use, dissemination, forwarding, printing or
copying of this e-mail is strctly prohibited. [f you have received this e-mail in error, please reply back to sender advising that you have
received the e-mail in error and delete this e-mail from your system.
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Remington.

www.remngon.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

3501 Rocky Creek Rd
LaGrange, TX 78945

ARS LABEL REQUEST FORM
DATE: 12/22/2010{REQUESTED BY: christy
QUANTITY: 1]WEIGHT PER PACKAGE: 10
REERSEICHECKIONER
MEDIA XX
COORDINATOR
TO MAIL 1 WILL MAIL
DESCRIPTION:
700
LABEL INFORMATION
MAIL LABEL TO:  Michael Knapik

RETURN ITEM TO: Rem Prod Serv

4XX586

DEC 23, 2010 f
SVC GNDcoM ' AcT ur 10%3 EggR uso . LOF1
TRACKINGH 124XX5969065481424
REF 1:MICHAEL KNAPIK/CD/CM
REF 2:700
HANDLING CHARGE ©.00 -
SINGLE-PIECE PUB RATE CHRGS: SVC . T/P UusSD
DV 0.00 CoOD @.00 RS 0.50
DC 0.00 DGD ©.00 SD 0.00
AH ©.00 PR .00 SP @.00
TOT PUB CHG 10.589 PUB+HANDL ING 10.59
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