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Remington Arms Co., Inc.
Product Service

Legal Case #:4908
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
208321 10/31/2010 11/1/2010 11/1/2010
Customer Information
Type  Business FirstName Last Name Street City State Zip Age Contact
Incident Brandon  Lathop ~ 20HoughRd  Bozrsh CT 06334 E mehthron@sboglobalnct
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1007 Fired on Safe Release
C FSR

Customer wrote on our repair form - Firearms discharged when safety was moved to fire position. This occurred 2 times. df

Fircarm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR 26915 T6217659 LQ  2/1/1996
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT CENTER INC N
CONCERN:FSR

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per [lion - Repair @ 1/2
normal charges
Repair/Replacement  Repair/Replacement
Cost Date
11/4/2010: Per Fred S. - Could not duplicate concern. Trigger assemb. is dirty/rusty. Replace tpa, check over, clean & test fire @ 1/2 normal
charges. Quote. df

—

Examination[Remington/CF/BA]}

Part Sub-Part [ Code ] Comment
Examiner B.TRAVIS
Exam Date 11/1/2010
[Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Cauld Not Duplicate Concern |[POOR MAINTENENCE
[[Description 24" 30-06 SPR_SS
Date Code ' LQ
Bore Plugged [False
Barrel Bulged ] False
IFircd False
iﬁired while Obstructed
mvluzzle/Crown Condition Slightly Worn; Functioning
| ||Firing Pin Slightly Worn; Functioning
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Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
([Handie Slightly Wom; Functioning
|[Stop Slightly Worn; Functioning {WORKS SLUGGISH
”Condition Slightly Womn; Functioning
Extractor ([Cut Condition Slightly Worn; Functioning
JExt/Eject Test False
(IBlock Condition ---Select---
Locking [Lug Condition Slightly Worn; Functioning
Ilrlotch Condition ---Select---
. ([Condition ---Select---
Magazine — —
[[Box Condition Missing
Exterior Condition Slightly Wom; Functicning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. "Condition Slightly Worn; Functioning
Receiver
[[Bulged False
|IDescription [STANDARD M/700 SAFETY |
Safety "F uriction Like new; Fuiictioning
[[Sub-Assembly Non-ISS
IILift ---Select-— Lo11 |
Sear otch Like new; Functioning
Test Fired [Faise |
— Tests =
Feeding Test False
Condition Slightly Wom; Functioning |DIRTY,TRIG PIN RUSTY
i Pull ---Select-—- Jla.5#
Trigger
Altered False
Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?[D=4908 & Type=Case
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Factory Repair Instructions
{NOTE: Please print and complete this form, and then include it with your firearm.) - 0 ”
- ¢
Model Number:  *2Q O Serial Number: T(,z 1768 Q-
|Are you the original owner?: h
Name: BM\’\(& R [ +L e Date of Purchase: 5., *\Lou .
| Address (no PO Boxes): 2l Hoval Qm\é : L
) -
cty: 1303 e L - state: Crb [Zip: 06323Y.
Phone (Daytime): 8(0=Y25~0S 7 Fax: '
E-mail Address: MQ_‘Q:HA rcP@ %L‘(‘.ﬂ '0 é)e_x 1_4?\ L+ )
I would like to receive future e-mail updates from Remington.
Please describe your problem: F}",_t‘\,.n; A" c (,__L o = ﬂ
<o ~<-..+q wWo g Mdua.g -+ Y ien DO?l{.l'QA . )
w— ‘ B L "
T e oc.qurrecg 2 'hmu . \l
: 1
Ammunition Information: o
Manufacturer:  Ram,'s a+g N S 'Type:--» Coce ek - ISe G. PSP
Other (I.e. bullet weight/type, shot size, powder): . .« . — o . .. ..o . .
Handload Information: ) .
Powder Used: | Powder Weight:
Case/Hull Used: o " | Primer Used:
Bullet Type/Shot Size: . T " |Réloader used:
Firearms Care (Cleaning and Lubrication):
Brand of cleaning solution used: .Hopp&. s- er Remiuna ""o.v\
" LA "
How often do you clean the bore? (Months or Number of rounds) 2 ‘X‘ e
How often do you clean the action? (Months or Number of rdunds) A A 2 X% \ UpR
. N 1
How often do you clean the trigger assembly? (Months or Number of rounds)
s !
Riows ou?L w,th oalp eapn . -
Brand of lubricam‘: used: Rem/n ,‘+c a o o, ‘,-’f‘ rs
F,ta*t ’Pruw’opg_ o OWrier § n’\é\/’Un\) Qr ‘7LL.'S r:?‘q_
Y Po S¢, B)e. ,

"l—lnc.,\k-'u}ou-" T
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’5 What were the services performed? p,,m_ d‘m%
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o]t Pack your ﬁrearm for safety and to prevent further damage in shlppmg and handllng
shlp ina. ﬁrearrn box, .(Note. Onglnal boxes may. not be: FatliFREd; )
Remove:all: accessonesArrom your:fi frearm te- preventloss OF. damage.- rsivrms o s
¢ ‘Provide a. return’ ‘2ddiess on both the outside ‘and’ lnslde the box‘“Shlpments W|thout a proper»

Ao

return address will be refused. o : N )

damage or Ioss durmg shlpment, S0 you may elect to purchase msurance from your carrier.

e e RTWI RN

o ety

. Charge repairs.-will be processed-.usmg-x

e g

Repatrs $75.00 and under will be completed and gturned 6 you C.0. o (To avold €007 Charges,
mclude your .credit-card number.and.- explratlon da e.with.your.qun), —. . . .

3: FOT Repairs dver $75.00; yoU Will receiVe s writteri éstifiate detailing the nature of the're air; applicable taxes
and shipping..You will have 30.days to.approye the repair estimate, R&pa ﬂb yaid' by ‘_,ck,'_‘ riongy of ar
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repairs over
"$75.00 by settifig a pre-authorized amount that can be bxlled to your credit card. - e

L
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